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Preface

This thesis is about unemployment. It is a togiope to examine from new angles,
through a research that focused on the moral fdleegob-seeker. | did nearly six months of
fieldwork in London, UK, from February to July 2QIthis was a time when there was much
worry about unemployment in Britain, as the natl@@nomy was in a recession. At the
same time, the Government Coalition was proposevgral changes in the national welfare
policy; to reduce the costs of the welfare budget] to get more people into employment
through different incentives. It was perhaps tigatrtime to study unemployment in Britain,
for at this point issues revolving around unempleptbecame intensely debated in the
media by politicians, employers, welfare agenaes, by a group of activists, some of whom
became my informants. That spring, many of theifgtiined in a campaign against the
Government’s austerity measures, and a part ottrapaign focused on several workfare
programmes. Workfare is the most commonly used tesea for a number of work
experience programs set up by the Government t® paople on jobseekers allowance in
workplaces, where they have to work to continueeteive their benefits. This was the main
focus of a series of protests that rallied maniets, and included those on the extreme-left,
anarchists, trade unionists, students and othertraenof the public. In the following
chapters will get back to the details about the activiatgl what they were protesting about.

| will in this thesis focus on thgolitical role of the unemployed individual, andoéore
some of the categorization that surrounds unempdoynand how some people respond to
this by trying to publicise an alternative discaurswant to contribute to an understanding of
unemployment in anthropology from an angle thasstto discern and examine how the
“political” can arise as a part of an underlyingraéive. The fieldwork was conducted only a
few months after the riots that occurred in Londod other major cities in Britain. This was
one of the reasons | decided on London as my fasd,wanted to understand learn more
about the possible relation between unemploymethtradical political activity. This was
partly based on a wish to explore how people’sdfekurrounding unemployment could be
socially situated and how the values attacheddsslioeliefs could be both political and moral
in their nature. Unemployment has often in theditere been linked to shame, dependence
and other social situations associated with negatbnnotations. In the field | noticed many
contrasting definitions of what it means to be upkayed as well as contrasting structural

explanations. | see those definitions as linkechtwal discourses that shape how people view



and judge unemployment both as a category as wéfieaindividuals who are unemployed.
The essence of my argument is that unemploymensdaially constructed category that is
perceived differently according to certain moralratives that gain particular force at certain
historical points in time. The economic crisis clagpwith neo-liberal features of government
welfare policy were crucial in providing the contewthin which moral narratives were
deployed. Work is undoubtedly an important pamaf modern society, but there are
different conceptions of how and whether it is megful for the individual. Moreover, a
specific kind of meaningfulness has assumed ceurgiency within economic and moral
discourses that were prominent at the time of ralglWork.

This fieldwork needs to be located in the socioreenic context of the financial crisis
of 2008, and subsequent recession in the UK. Ssatistges will help to introduce this
matter. Unemployment figures were rising from 4e8 gent of the working age population in
2004 to nearly 8 per cent in 2012 (Office for NatibStatistics 2013a). The rate for young
people was higher; about 20 per cent for 18-24 gl in 2011-12 (Office for National
Statistics 2013b). The unemployment figure in Lamda@s estimated to be 10.1 % for the
period January-March 2012. This was however ames#i, and not the actual number
claiming Job Seekers Allowance (JSA), which wasdogabout 6%). There are varying
accounts of how many people are actually unemplayé#oe U.K, since many who are self-
employed might actually be in a situation akin t@mployment. There is also no accurate
figure of how many who are unemployed do not claBd. What is termed economic
inactivity applies to people who are not in workt lvho are not seeking work either, which
separates them statistically from the unemployednBmically inactive people can include
disabled people or housewives. If included, thelteg rate would be much higher than the
official unemployment rate. In 2012; the nationaémployment rate in 2012 was 7.8 per cent
of the working population, while the economic ineity rate was at 22.6 per cent (Office for
National Statistics 2013a). More women have bececomomically active since the 1970s,
while more merhave become economically inactive.

In August 2011 riots broke out in several of thganaities in England. Between 6 and
10 August 2011 there was a sense of anarchy gbalide and rioters clashed in the streets,
while there was widespread looting of local bussessn the high streets of London,
Manchester, and Birmingham as well as other cittas.estimated by the Riots Communities
and Victims panel report (2012: 17) that betwee®0D3and 15000 participated in these riots
and more than 5000 crimes were committed. The tepgued that the riots had roots in high
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levels of unemployment, poverty and loss of hopsome communities (201283 per cent

of those interviewed saw youth unemployment ahalpm for the local community. The
unemployment figure in London is higher than in taiser parts of the country, only the
North-East has a higher unemployment rate (Greatedon Authority 2012a). According to
the report cited above, young adults are twiceka$ylto be unemployed as other parts of the
working age population. | focus on this age graumy thesis; most of my informants were
in their twenties or early thirties.

In the first chapter | will first give a short ioluction to my fieldwork and its setting
before I introduce some of my main informants. &spect their anonymity, all names are
fictionalisedexcept for public individuals referred to by théoimants such as politicians. |
will then describe the resistance groups, whiakférto as the activists, and their on-going
conflict with the government. The second and tkhepters will focus on the activists in
more detail, where | will detail their protests amarld view. The fourth chapter will start
with an exploration of unemployment in relationaelfare. Welfare reform is the heart of the
matter in my thesis, as it was the target of th&viats’ resistance. It was an on-going political
controversy while | was in London. The current goweent won the election in 2010
promising to cut expenses in the welfare bill. Tdpsernment gave new urgency to
implementing conditional forms of welfare thatawsas meant to deal abuses of welfare,
often termed “welfare culture”. The dominant nak@tvas that the jobseekers should attempt
to improve themselves, not only in terms of sKillg also in theirs of motivation and
willingness to work. A new “contractualist doctrineas become part of modern western
societies for some time now, and it has at its edoelief in the individual’'s ability to choose
his or her fate (Yeatman 1998: 227). This has setvenake the individuals more responsible
for their own welfare. The role of the state becsrtat of helping the individual to choose
what is best for him and her, intervening in sutigeltves to help them help themselves. In
the context | am describing, the unemployed arstroated as having lost the will and
motivation to work and so this requires coercivaedive state interventions such as
temporary and sometimes mandatory placements ilallogir market. Increased policing and
sanctions through using the allocation and with@laxf monetary allowances or benefits are

examples of such management. The last sectioredbtirth chapter will present some

'The Riots, Communities and Victims Panel was appointed by the Government to look into the causes behind
the riots. Their report was published in March 2012, seven months after the riots. The panel had conducted
widespread interviews with those involved and affected by the Riots, as well as the rioters themselves.



personal stories from my informants, and | will éhd chapter with a discussion of the term
reciprocity in relation to unemployment. In theHichapter, | will discuss some core concepts
in this thesis: resistance, morality and individiyalThese are terms that were continually
used throughout my fieldwork, and they will be usediscuss unemployment as a social

situation from several viewpoints.



Chapter one - Introduction to the field

The setting

London is more than just the capital city of Britaind the largest city in north-west
Europe. Once it was the heart of the British Empirel had in the beginning of the"™20
century the highest population of any city in therld. In a country that has had to come to
terms with the fact that it is no longer the codrsuperpower it once was, London still
retains some of that imperial pride with a finahamarket that keeps the economy going and
a tourism economy that attracts millions of towrisach year. It is an ethnically diverse city,
ever-expanding as migrants flock from the contireemd beyond to seek work opportunities.
Home to more than 8 million people, the city haemgndifferent aspects to it. To most
Londoners it does not suffice to say that you argply from London, you have to state which
part of the city you come from or live in, as th#atent boroughs have their own specific
social environments, relations and history. Whatow called London was an area consisting
of different villages that merged in time with t@wing city. Regional differences still exist
between different boroughs, both in dialect andemography.

| moved to East-London, often referred to as th&{Ead. This was once, and still is to
some degree, a traditional working class area. boriahs always been a city both for the very
wealthy and for the very poor. Since the Secondlt\ar it has become one of the more
ethnically diverse parts of London as immigrantangnfrom Commonwealtbountries, have
moved into the housing estates built in the postyears. | lived in the borough of Newham,
located in the old industrial docklands, and asens a lot of time in the neighbouring
borough of Hackney. Both boroughs have undergonghrtransformation as the 2012
Olympics were held in this area. Newham is a bonough great ethnic diversity; in a 2011
census it was found that 24 % of households in Newtid not have any members who
spoke English as their main language (Greater Loddghority 2012b). When people spoke
of Newham it was with the expression that it wasthe first choice for residence, but it was
not the worst, it was for many a commuters’ borqughatively cheap and not far from the
city. Due to its Olympic setting, the borough hagkb “cleaned up”, as an informant
expressed it. To make the area more attractiveisobss, new buildings and facilities were
created, such as the massive Westfield Shoppingy€adjacent to the Olympic Park. It was
hoped by many that the changes that the Olympid$haught to the borough would continue
also in the next years.



A high population density is reflected in the side¢he housingBoth boroughs are
characterised by that typical English urban enviment that is long streets consisting of
terraced houses or so-called “semis” (semi-detabloedes) as well as larger estates that
dominate the skyline. Families of four or five afeen crammed into apartments which are
small in size. Something that | have been tolchigue with London is how each area is a
kind of village with its own “centre”, which is tHagh street with its accompanying banks,
retail markets, mobile phone shops, pubs, booknsaked kebab houses. The high streets
were the typical setting for the activists whernytheld demonstrations in the boroughs, as
they were the public spaces frequented by mostlpebpwever, many other demonstrations
also took place in Central London around politlealdmarks such as outside Parliament and
different Ministries in the Westminster districtyMeldwork was not situational, in the sense
that | was not tied to one particular setting aghbourhood but rather located my field in the
use of the public spaces traversed by the actitstsas therefore less geographically sited
than socially sited in the public spaces and sgyavhere the activists sought to broadcast
their own discourses, ideas and political positiditsa large extent, the urban setting
provided the context that shaped this politicakspé see the fieldwork setting as multi-sited
in the sense that it contained different “spacesl lacations. Keeping in mind Akhil Gupta
and James Ferguson’s critical examination of whasttutes the “field”, | have been trying
to avoid the construction of the field as “elsevdieand not “here” as well as trying to view
the field not as geographical space but as a rekaticial relations, including relations of
power (Gupta & Ferguson 1997: 35). It does not hliawdo with physical locations, but can
also mean cyberspace. This will be elaborated éuaiiththe third chapter where | will discuss
the use of the political spaces by the activists.

The East-End is an area that has a longstandit@yisf working class culture. It is
often associated with the cultural stereotype ef@ockney. This term also refers to a
distinctive way of speaking that has become iconithe classic working class English
dialect and personality, jocular and down to edttis. emblematic of a certain sort of
working class person and a culture identified wlith local neighbourhood. Class is here
portrayed as a style; it assumes an aesthetic fesisieas been seen to be a distinctive
presentation of the self. There is partly a centaustalgia in this, as if the “real” working class
culture is now gone. Today there is a greater ettiviersity and cockney is no longer a
feature that is exclusively based on white worlgtags culture. It is not any longer associated



with the colour of a person’s skin. Many migranévé internalised this dialect and culture,
and by doing so perhaps feel they create a bettesesof national belonging.

The East End has always been diverse, inasmuchtasB working class has never
been a homogenous group. London has long beencoititial because of its imperial past. In
the East-end there is a history of migration; tihland Jewish people from Poland and
Germany were among those who moved there in thecEsttury. Before that, French
Huguenots settled in the same area. Differentheraworking class areas, diversity has been
part of the appeal of this area’s national imaga a®rking class symbol (Lammers 2005).
The East-end has long figured in national imagara#is a special kind of working class
community. In films and in television shows, thesE&Bnd has often been portrayed as the
home of authentic British working class cultur€his area is close to the wealth of the city,
yet also very distant from both wealth and powaragt scenario for capturing class tensions
in television and film. Like other internationaties, London has long been a city that has
sharp contrasts with both great wealth and povéttis inequality of wealth was a recurring
theme at the activists’ protests and part of thairative about a “class war” waged by the
rich on the poor.

East-London is also an area where you see thendldh& new, existing next to each
other. There is a large influx of younger peopk thas moved here because of the relatively
cheap housing. A large student population is ragithere, in addition to a large segment of
young professionals. It is interesting to note hbis youth centred “gentrification” is mixed
with other cultural groups, such as in Brick Laaatreet famous for its curry houses and
Bangladeshi shops but also for its “trendy” bard eafes. Alongside this youth-centred
culture you still find the older working class auk meeting places of the workman’s café

and pubs, often further down the same street.

Living in the shadow of an economic crisis
This urban fieldwork touches on some “modernityiéss, such as economic cycles,

globalization, shifting labour markets and immigyat As the labour market has changed it is
clear that this has had an impact on the workirmufagion. A more unstable work
environment is evident, one that is characterigsethbre part time and casual work, as well

as by a heightened sense of job-insecurity and plogyment.As in many other western post-

’ There are many examples: The long running BBC show East-Enders and nostalgic drama series Call the
Midwife are both fictionally located in the East-London boroughs.



industrialized societies, the old forms of labouels as factories and the docks have been
replaced with a job market that increasingly isdolasn the service sector, typically in retail,
commerce, health sector and various forms of offiogk. Many jobs in the service sector
demand not just professional skills such as varoausputer skills, accounting, but also “soft
skills” such as teamwork and communicafiohhe typical working class person now works
in a call centre or as a shop-assistant in TesBoitigh retailer and supermarket chain. These
have become the “new factories”, as | was told dnca campaigner for workers’ rights. His
campaign was aiming to unionize the workers instiiwice sector. Historically this sector has
not been unionised to the same extent as traditiabaur movement strongholds, such as the
factories and mines. But while he said they weee“tiew factories”, he did not mean itin a
positive way, as he claimed they lacked the jolusgcof the “old factories”, and workers
were often only given temporary work. Often a jasckiption calls for a worker that is
flexible, meaning that the working hours will beddixed, implying evening, night, as well as
weekend and holiday shifts. | will later in thie#hs argue that this is connected to what can
be termed “employability”; and that the restructut@bour market requires a different sort of
employable citizens. Employability could mean agewof skills and expertise, but is most of
all about having the will to work. This will to Wbmwas seen to be lost among many of the
unemployed in Britain.

Although the competition for jobs could be hardnegoeople | spoke to also
emphasised the opportunities in this city. Londoa multimillion city and a place that
attracts individuals, both from Britain and oversdaoking for employment. The diversity of
opportunities confirms the idea for many that itnest of all a question of will, resilience and
perseverance if one wants to find work. There isélux of people, mostly young, who come
from different EU countries looking for work. | hegpoken to several that came from
countries such as Romania, Poland, Italy and Spainthem, London was a potential place
of opportunity. Interestingly, many jobs in servitased and low-skilled occupations such as
waiters and baristas were increasingly given tememigrants who have come to London to

seek work. They are seen by some employers asdghastronger work ethic than English

3 University of Lancaster research group The Work Foundation found that among young people not in
education, training or employment (NEETSs) it was increasingly important to have “soft skills” that were adapted
to a changing labour market. “For those young people with less developed soft skills, accessing the labour
market is likely to have become more difficult as a result of these shifts.” (Sissons and Jones 2012: 21).



youth, who are depicted as lacking proper motivéti®he main requirements that foreign
workers might be more willing to accept is beindealb work long hours, odd hours,
weekend and holidays, and lastly: for low wages.

The activists saw the unstable economy as a winswiration for the employers: with a
highly competitive job market and a large reserfveremployed, the employers could more
easily fire their workers, because they could abvayd someone else to replace them. In
their eyes, the balance of power between the erapkryd employees had shifted in favour of
the former. It was depicted as a situation wherpleyees had to work harder to keep their

jobs. This improved their productivity but their ges remained low.

First contact with informants
Let me first document where came to live and hd&dame familiar with informants.

Through an ad on the internet, | found a room semi-detached house that | was to share
with two other people. Along with my focus on thatiasts, | wanted to talk to unemployed
people who did not share the political views of élaéivists. Through the people I lived with |
came in contact with the first person | could cdesias an informant. When | first moved to
London, | had no network so it was great help fertmhave help from my flatmates. They
had a friend, George, whom | spent a lot of tim#hywand we talked a lot about his day to day
life of being out of work. His story will be sumnised in the following section. | will return

to his story in the fourth chapter. Born in Nigeh& moved to London when he was eight
years old and had later become a British Citizenldter got an education in sales
management, and was approaching 30 when | metlhithe course of the last couple of
years he had been in and out of work. His preveasaployment had been to sell and advertise
sports equipment to different mid-level grossere@ss London. Later he supplied credit card
terminals to smaller shops and kiosks. This had Ipeeblematic because the company he
worked for had made sure that he was personalporesble for these terminals once he had
sold them to the clients. This meant that he reszkoalls at all hours from former clients who
had problems with their card terminals. So he tist job, partly because of the low pay
compared to the amount of work he was requiredttdribute. His subsequent problems in
finding work were compounded by the recession. Beeaf his education, he was only able
to get jobs that gave him a low salary sufficierstjto live on. Now, without this steady

income, he had to apply for jobs that were botlkednse and below the income levels he

* see for example Dunn (2012a)



earlier had. Once he told me, that he thoughtdtstecific employer did not want to hire him
because he did have both education and experiethogh meant that he would be too
expensive in terms of wages. So he said that herderemployed, and at the same time
overqualified.

The impression that | received from George andrléads was that certain stereotypes
informed the choices made by both employers whenghpeople as well as the employees in
applying for jobs. The importance of informal netk®was also evident. George believed
that knowing people in the business meant more ltlaamg the right skills. He spent much
time on trying to find contacts, such as callinggle he had met at conventions and events.
Through George | got to know some of the Nigeriammunity where | was living. If you
belonged to a certain ethnic group, this could aperdoor to certain types of employment
through personal contacts and family networks. BivGeorge’s friends had worked as
security guards, jobs that they had gotten thrahghr network. The job entailed night shifts
in a bank, and both had quit because of the stin@invork imposed on them. One of them,
Sean, told me that he had problems with sleepiteg Biving done this kind of work for a
long time. His sleeping patterns had changed, andtbr struggled with insomnia, which he
attributed to that job. Now he was self-employetorking in the music business”. As an
agent he tried to get musical acts, mostly Hip ldog R'n'B, from Nigeria to move to London
so they could break into a wider audience. It watssomething he got much out of in terms
of money. He was continuously broke, but refusegiatthe Job Centre PR sign up as
unemployed, as this meant that he would “give @gflgiedom”. He was one of many that
struck me as living on the border between self-eygd and unemployed, economically
inactive according to statistics.

My remaining informants were mostly in the netwoflactivists. | found the activists
through the internet for they used it to organiegrtdemonstrations and promote their
worldview. | used these demonstrations to get mnkthe activists, which | will describe in
the next chapter. Many of the activists were peoatigates who had a substantial debt after
having finished university and no means to repayhe broken illusion of upward social
mobility was now confronted with low income, lowypand no work after finished

university. This was perceived as injustice, anglas enough for many students to turn

> Job Centre Plus is a government agency run by Department of Work and Pensions that is dealing with citizens
signing up as unemployed. It provides services to those who sign up as unemployed. The job-seeker has to go
there in person to claim benefits.
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politically active. As many working class childreave become university students, there was
a supply off good-skilled workers in the UK but motlemand. This has led to increasing
competition between graduates in the labour ma@weé must at all times try to increase
one’s qualifications in order to “keep up” (MacD&h@011: 434). Even competition for
unpaid internships was hard. One informant toldhme he had applied for a 3-month
internship in an organization working with sociahgeys and statistics. There had been 150
applicants for 15 positions. Such internships wesally based on the interns only getting a
small symbolic fee, such as travel expenses oingetteir lunch money covered. In a market
with such a high degree of competition, unpaidrimghips were highly sought, as a “foot in
the door” in the job market. The fourth chapter wtlude a more detailed analysis of how
volunteering and internships was a way of “incnegsemployability for young unemployed

in London.

Welfare to work - “The facts” as they were presented
The anti-austerity protests | am writing about havbe contextualised by

understanding the political climate in Britain béttime. The 2010 election was won by a
coalition of Conservative and Liberal Democratsahhpromised to restore prosperity to
Britain by reducing governmental debt. The Govemiataimed that the country could no
longer afford the welfare expenses, and therefeemhole nation would have to go through a
period of austerity measures. The debts could adatkled without a reform of welfare
spending which took up a third of all governmergrgging (Osborne 2010). The task was
framed as a collective effort for the whole natias the Chancellor George Osborne declared
in a speech: “A new welfare system where it alwagsgs to work. Tough but fair. Because we
are all in this together” (Osborne 2010). This ilwrea introducing austerity measures that
reduced the governmental expenditure on welfaxeedisas educatioh In all, government
spending was forecast to be down £81bn by 201548000 public sector jobs were to be
lost in the same period. According to the governnpeticy, the private sector would take on
the people that ended up unemployed because adhissizing.

As | briefly outlined in the introduction, the agsts’ main political target during my
fieldwork was the campaign to boycott what theyrted “Workfare” in addition to more
general protests against government’s austeriigipsl The new programmes varied in

content, length and ambition. The Coalition Goveenhput forward the Work Programme as

® See for example BBC (2010) and Conservatives (n.d.)
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their“flagship”, introduced to supposedly simplify thelare system and help people into to
work (DWP 2012a). This and other similar schemeh &s the Mandatory Work Activity
and Work Experience schemes were run by differegarisations for Job Centre Plus
These programs were contracted out to private,ipabl voluntary sector organisations. The
Work Programme requires participation for those Wwhs been unemployed for more than 9
months (age 18-24) or a year (aged 24+). It wasdlaed June 2011. The participants do not
receive salaries from the workplaces under whiely #ire placed, but continue to receive
their benefits.

Workfare has been understood by some scholarseaduae of contractual governance,
a form of welfare where the obligations and dutiethe citizen are emphasised alongside his
or her rights. Contractualism has been favouregdwernments as policy in Britain since the
1980s (King 1999; King and Freedland 2003). Thegeeker and the public authority are
meant to enter a contractual arrangement. Idaatiyyes the citizen more rights as it is based
on freedom of choice and individual autonomy. Adtog to the Department of Work and
Pensions the idea behind this programme was to ith@venemployed into work temporarily
to give them experience and so as to push thenrdsweanting to work in the future (DWP
2012a). It is supposed to remove barriers that beeple from searching for and staying in
work, making them more employable. It has to dawistalling conventional work norms
among people on welfare, and forge a relation whexestate can require adults to help
themselves (Mead 1989). Yet it has also been pairexdilliberal practices because it leads to
situations where the unemployed individual is sedpe coerced into work, and subject to
sanctions (Dean 2002; King 1999; Jayasuriya 2Q@8restingly, the initiatives launched by
the Coalition government itself was in many wayoatinuation of the New Labour stance
towards welfare, which also built upon welfare torkvprogrammes. Indeed, it was also
labelled “tough but fair”, this time by the emplognt minister at the time, Andrew Smith
(King 1999: 251).

The activists were claiming that the governmentsdfare plans included some
“illiberal” features. They based their claims oe flact that mandatory programs could dock
the benefits of those participants who did notoiwlithe rules, although this was contested by
spokespeople from the Governmdntthe Work Programme, a mandation can be used to

make the participants undertake activity. “Mandai®a tool to be used to encourage

7 See adviceguide.org.uk for more information.
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participation in the work programme with sanctioleatbnsequences for non-participation”
(DWP 2013: 1). In addition, sanctioning, known a4/ could be applied to jobseekers if it
is deemed that they have not “looked hard enough job”, or as a consequence of a “refusal
of employment”. This sanction means that they tbhe#& Job Seekers Allowance (JSA), but
they can apply for a hardship allowance, usuallfthe amount of JSA. It would seem that
the previous use of such sanctions had been iagduit after the widespread attention to
“Workfare” and the initial protests, the Governmelaimed that it was no longer threatening
sanctions for those who left the scheme, makicgntpletely voluntary (Koksal 2012). This
was celebrated as a step in the right directiothbyactivist. According to them, the sanction
against a person’s JSA was a way of punishing utwrag people for being unemployed and
was unjustifiable even if a jobseeker failed to pbnwith the requirements of the programme
they were part of. The workplaces receiving unerygdiopeople have been some of the
biggest corporations in Britain. Some pulled out@de it clear that they were intending to
pull out when the activists managed to get pulyligliout the threat of sanctions and the non-
voluntary nature of the programme. The protestresjahe workfare schemes highlighted that
it is a technique by the government to reduce iaffienemployment figures without actually
removing the problem of unemployment. Insteaddivitdualises the problem of
unemployment. They argued that it was a classiolfiberal project” of outsourcing the
responsibility of the state to the private sedtaereasing profit for private corporations who
get cheap labour paid for by government benefits.

When | asked activists why they were protestingrejdhese programs since they
could actually benefit the jobseeker by giving thexperience, the responses often centred on
the useless labour that workfare produced. For tihésnmportant that there is “meaningful
work”. Those supporting such welfare to work pragsaargue that all work experience is
good experience, and that it is giving people axchdo prove that they can work. This
assumes that what deter people from working idagaiers such as lack of skill or no
available jobs but a lack of a motivation for w@kkead 1989: 164-165). This chance to
prove what one is good for, and to display the t@ilork is supposedly what people are
lacking in Britain nowadays. Since its implemerdatithe Work programme has been
expanded on a large scale throughout the countgoring to government statistics there
have been 693,000 attachments to the Work ProgramirieApril 2012 (Department of
Work and Pensions 2012b). | cannot be the judges effectiveness in this thesis, but will
rather look at how its structural ambiguity leadglifferent perspectives on whether it is well
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meant or not. It is a way to understand some ofrtbeal narratives that are deployed and |

will analyse this further in the following section.

Moral narratives
The acts of resistance by people who lack beligihat they often called the “system”

or “establishment” are examples of an alternatigealirse to the status quo. Discourse can
be understood as a way of thinking about a subgect,this happens through the usage of
different words that express this meaning in ong @raanother. These ways of thinking are
often accepted as the truth, e.g. for the activibestruth was imbued with a political belief in
resistance to the austerity. My informants amormgaittivists were students, unemployed and
the working poor, people who experienced that thexee many reasons to be pessimistic
about the future if the policies of the governmeate to continue. They sought to secure the
future and cope with unemployment through actinigipally and in this | use “political” in

its broadest possible terms to encompass theiyeagiife experiences that they go through.
The activist’s resistance was in the open; thegrotised every available space to spread their
message. But | was also interested in getting tmkinose who were less explicit about their
political expectation and opinions. Focusing ontypublic acts of political resistance will
leave out a significant section of everyday lifatthlso has its own moral narratives regarding
unemployment. These moral narratives deal with kaliare, and rights to receive benefits

in addition to issues that deal with youth, immtgra and ethnic diversity. There are different
and contested notions of being “British” that cotepfer authentic belonging to the state and
the benefits that this “belonging” grants. Somen&ttand social groups (such as single
mothers) are more easily targeted as being scrositiggen others. These ethnic stereotypes
were influenced by the fact that unemployment ratese higher among particular groups
(see below).

My fieldwork has engaged different groups, and hinta use this as an advantage and
see how working class solidarity can take diffefentns. Unemployment is a situation that
cuts across many social boundaries, even thougk gooups have higher levels of
unemployment, e.g. in 2011 Black Londoners hadearytoyment rate of 20% while White
Londoners had a rate of 7% (Greater London Auth@@l2a: 5). The activists were radical
groupings that recruited from different social ggeuworkers, unemployed, students and
other welfare recipients. Many had families witvarking class background but had
personally experienced a slight rise in social riytespecially through acquiring higher
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education. Now, this had become a burden, withvadable relevant work and a large debt,
they wondered whether this education was worthatlaln a sense, they were not prepared to
be pushed down the social ladder they had climBadultaneously politicians and other
media figures argued that these young educatedgstaxpected too much. “Young people in
Britain today have too much of a sense of entitietey don’t want jobs that are below
them”. This was said by a user in a discussionganline about unemployment in the UK.
The user continued: “Went to a construction sitenty of eastern European workers there,
the foreman said he would love to employ Britisbgle if they were willing”. This comment
is telling of how unemployment is viewed by man\Bintain today, as it was lamented that
British jobs no longer goes to British workers (¥2012). This view was based on the
assumption that it is not the availability of wdhat is the main problem, but the “will to
work”.

| view the activists as part of competing narraivegarding the welfare state and
benefits. These narratives concern what constimtasrally “right” welfare system, who has
the right to be benefit recipients. This has tonah what a citizenship entails, and a demand
for citizens to present themselves as ready to weaged on a narrow set of criteria. Many of
these narratives are driven by moral outrage agaielare cheats and this authorizes
increased sanctions and policing of jobseekerstelivas a constant monitoring of the job
seeking efforts of individuals. This can be intetpd as a way of judging and/or measuring
their moral being, and whether they have the “fightbe helped or considered whether they
are a worthy active citizen. Parallel to this, @saclaimed that not only individuals, but also
local Job Centres are under this surveillance jiggithem to compete against each other so as
to have the lowest number of claimants. Accordmthe activists, Job Centre staff were
under pressure to look for reasons to withdraw fisrfieom claimants, such as if they were
ten minutes late for an appointment and so on.Cldie is that there is a neoliberal business
mentality applied to social services; this is refiéel in language and in praxis. Using market
economy mentality, individuals were urged to proentbiemselves, and enhance their
employability skills while at the same time the J&ntres were going through structural
changes to conform to a market model. This is Hekdrop that | am writing against. In the

following section | will outline some academic raseh on the themes | explore in this thesis.
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Theoretical Perspectives
There is a considerable amount of work in anthrogpthat has focused on

unemployed young men, and this includes Britainunpmen form a demographic group that
is often studied when anthropologists study unegmént. It can include post-graduates who
have finished university (Jeffrey 2010) or boys wiave left school and are “doing nothing”
(Willis 1993). Unemployed young men have often beeen as a problematic group, which
might have contributed to the number of studie® itlhe young male, seen as loitering, has
long been a concern for the parent generationrgyed in the media and by state authorities
as a cause for moral panic (Cohen 2002). Youtrcetegory situated between childhood and
adulthood, and linked to a progress between thasess Unemployment can be seen as
disturbing this progress from child to adult (MaR@07). In between these states, youth often
become understood from an adult perspective agextory (Hall 2006:160). By instead
looking at youth as identity, some scholars haw#eustood youthful culture as something
highlights the marginality that comes from beingbgtween (Hebdige 1979). To be adult
male and still dependent can be seen as comprommasdulinity. As such, male
unemployment is viewed as a bigger problem. Womero#tien instead associated with the
invisible unpaid work of housekeeping which medra even if they are unemployed there
are contributions to the family which become pdutheir identity. This does not apply to men
in the same way.

Many studies focus on how young men deal with tbe fime they have on their hands
(e.g. Willis 1993; Jeffrey 2010; Mains 2007). Reeuat themes include the alternative forms
of social capital that these men produce, and-gteup solidarity among them. Being
separated from paid work might be interpreted esatlening for their masculinity, and some
writers argue that solidarity among the unemplayesh produces a reinforcement of their
masculinity. Social acts such as passing timeaoging out, is seen as way for men to
“retake” public spaces, defying the notion of fe@uand instead “displaying” their
unemployment proudly as a form of independence fitwarrule and control of others (Jeffrey
2010: 473). Philippe Bourgois’ study of Puerto Rg@ East-Harlem can serve as example.
He focused on a group of men that were structuralyginalised who engaged in
underground economy as well as sexually predatcs/and interpersonal violence to rebuild
their masculine dignity (Bourgois 1996: 414). Baniggframes it as a sort of masculine
resistance to the conditions the men are in. Toigdcbe interpreted in the language of James

C. Scott as a form of everyday resistance. Scotésvthat acts such as open resistance and
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revolt rarely leads to any social reform, and steeghe small acts of “offstage” everyday
resistance (1990: 18, 1985: xvii). He uses examgfl@®n-compliance, foot-dragging and
poaching among peasants, but also of folk talesstorees that subordinate groups tell each
other when not in the presence of the rulers. Regie that is secret, and/or so minuscule that
the rulers do not bother to intervene. In his ¢tag®rk on subculture and style from late
1970s England, Dick Hebdige saw youth subcultura fmsm of resistance to hegemony, by
both appropriating dominant definitions of themsgshand at the same time contesting these
definitions (1979). This study and other studiesfithe Birmingham school focused on the
creative agency of youth culture. They create tbein networks of cultural and social

capital, often in resistance to hegemonic valussdishing authority based on what they see
as legitimate or not. An example of this is Paulli@/iwork on working class youth who

resist and differentiate themselves from middisshalues in the school system (1993).
These youths embody an anti-school behaviour thlateg the subversive effects of certain
kinds of humour and rudeness that opposes thedesacrhis focus on counter culture has
influenced how young unemployed men have been sttt in anthropology (Jeffrey

2010). In the fifth chapter, | will discuss diffetteconceptions of resistance, linked to the
activists who are very explicit in their resistanogovernment, the media and certain

mainstream caricatures.

In this thesis | use Michel Foucault’s works on gowand subjectivity as a theoretical
framework. His notions of government rationalitydasontrol are important to my
understanding of how the state builds institutiand techniques of power around the citizens
so as to form them in a particular way. Contempofarmms of state power takes both an
individualizing and totalizing form and he seeastderived from what he terms “Pastoral
Power”(Foucault 1982: 782). It is centred on the imagthefpriest or clergy as a shepherd
who takes moral care of his flock, and Foucaultdsaits roots in Judaism and how it was
adopted by Christian rulers. This form of poweal®ut looking after the individual and not

just the community as a whole. The modern state is

“, (...) very sophisticated structure, in which indivals can be integrated, under
one condition: that this individuality would be gled in a new form and submitted to a
set of very specific patterns. In a way, we cantBeestate as a modern matrix of
individualization or a new form of pastoral powe(Fbucault 1982:783)

Pastoral power was in its initial form about spiitcare for the individual, which today

comes in the form partly of a welfare state. & igifficult form of power to realise or
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implement for the citizens in a modern welfareestadve legal and political rights that
guarantee them as free individuals (Dean 2003: Tty are thus often a challenging “flock”
to manage for the pastor, social welfare workegaernment official. A solution can be
presented in the way that the modern individugiven the responsibility for him or herself
through “technologies of the self’. Foucault delses these technologies as operations that
individuals undertake on themselves in order taea@ha level of perfection, purity, wisdom
etc. (Foucault 2003: 146). What is important is madern governance relies on individuals
to govern themselves, requiring certain kinds dfdwéor from them.

For Foucault modern government rationality is aultesf the encounter between
technologies of domination and technologies ofs#fié Government is a “conduct of
conduct”, and this refers to how human behavioudliriscted and controlled through
increasingly non-violent techniques (Foucault 198@jcault 1993; Dean 2003:10). The
pastoral power of the government can be a fornoaifidation that requires the subjects of a
state to improve themselves, through directing tb@nduct. Increasing the will to work
among the unemployed becomes such a “conduct”Sdieation” that the Christian pastor
was aiming for is in the modern form substitutethwvorldly aims, and the technologies that
they have to work upon are self-esteem and motimatialues that resembles what | have
termedemployability As a form of government rationality, neo-libesati is not only directed
at opening up spaces for the subject to acHasrio Economicusfor it is also about
managing how subjects invest in their own consuompdind happiness (Foucault 2008). Here
the logic of investment is not just in economices@h but is applied to other social arenas,
such as marriage, education, hobbies and indeadtadhs can be viewed as investing in your
own human capitfl Everything in the social and human can be andliyseconomic terms,
in terms of investment (Foucault 2008: 244). The g@mponent to a state is not territory but
the population as subjects to be improved and deeel, thdhuman capital And the growth
of the state is linked to the development of iteens. Through their freedom as consumers,
as entrepreneurs, the subjects regulate themseinseljce a particular version of themselves
through certain technologies of the self. In otlverds: citizens are given greater
responsibility for their own lives, it might entgteater freedom but it also comes at a risk

(Rose 1996a: 57-58). Citizens are now responsiislenfinaging their own economic

® He references Chicago-School economics like Gary Becker who applied their economic thinking on human
capital to spheres outside of the economic.
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governance actively (Rose 1996b: 339). | will désebelow how risk of unemployment can
be dealt with by seemingly liberal policies sucwaskfare.

Mitchell Dean build upon Foucault work in his owmadysis of Liberal government’s
use of stricter welfare regimes in Australia. Ledegovernment is capable of authoritarian
means when it deals with populations that are ddamée at “high risk” such as “welfare
dependents” (2002: 47). While the liberal governmesupposed to “govern through
freedom”; such populations can be subject to sliaveie and workfare programs, because
they must first be “freed” from their own dependg(ibid). Those who are needed to be
placed under welfare supervision are seen as ‘tmitsiormal society, comparable to Dean’s
term “high risk” and must therefore be re-socialingto rational economic actors (2002: 47).
This welfare policy focuses on the individual's dayability, making it the main criterion
that decides/determines whether he or she willloeessful in obtaining a job. This freeing
of individuals from their supposedly desire to lependent is what Dean refers to as
“technologies of agency”. Such measures are suppgosempower individuals, increase their
self-esteem, skills and motivation to work, in effenaking them into entrepreneurs of the
self (2003:168). Employability became such a measuthe U.K, focusing on individuals
enhancing their own agency as job-seekers. Theydeohtinually prove their agency. Here
employability referred not so much to skills orftsenanship but had to do with the
individual’s motivation for work and his or her B&iin communicating this. As such it is
suited to an age where most work is not found inumboccupations but in the service
industry.

Free work programs such as the Work Programme aardti&tory Work Activity are
ways of measuring and increasing work motivatiasda on the explicit ideology of creating
a work ethic. This is the duty that is expecteditzens in return for the benefits that they
receive, and a feature of contractual welfare. &tistence of such programs suggests that
they target populations whose habits and subjégtare seen as not conforming to the
standards set by the state. The state then seakaage and improve the subjectivity and
morality of these individuals through training setes. Employability becomes an index of
whether an unemployed individual is able to imprthes attitudes and values that the state
seeks in its subjects so that they can become sagetite labour market. The moral narrative
of benefit cheats influences the subjects not ertgrnally through public discourse, media
and policy, but is also internalised by some pedplethey can also reproduce these moral
narratives. A poll in December 2012 undertakendsgarch firm YouGov for the Trade
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Union TUC found that the respondents on averagegtiothat 27 % of the welfare budget
was claimed by fraud, while the real estimate was@imately 0,7% . Furthermore the same
poll showed that while the respondents on averageaght that 41% of the welfare budget
went to unemployment benefits, the real figure &8s (Trades Union Congress 2013). This
is indicative of the extent that notions of scroarsgare rooted in public discourse.

Work has a longstanding relation to moral valueotigh an analysis of how time was
measured through labour, historian E.P Thompsowsiow the industrial capitalism
introduced a new way of comprehending “work”. Hguaes that work patterns differed in the
time before the industrial capitalism, for time wea measured in the same linear progressive
way but more according to the cycle of agricultanel the seasons. Time was also task-
oriented (Thompson 1967: 60). With the first getiers of factory workers, a new
conception of time and work became dominant. “Thag learned their lesson, that time is
money, only too well” (Thompson 1967:86). There wegpaganda towards the working
class that time must be put to use, marketed. Tiseneour society now a clear divide
between “work” and “life”, and it stems from thigorous change that industrial capitalism
brought on. Puritanism, in par with industrial dapsm was the force that taught the new
valuations of time and work (1967:93). This mirrtdax Weber’s influential analysis of the
economic rationalism and work ethic developed anferogestants. It was the ethos of
puritanism and especially Calvinism that accordmyVeber brought about the changes in
society in Northern Europe known as the industaablution (1993). For this ethos was
grounded in a belief in hard work, work was a vatuéself, and leisure or time-wasting
became a sin. It was an asceticism where the oajytavbe a good Christian was to follow
the calling and work as a way of glorifying God;riwillingness to work is symptomatic of
the lack of grace” (Weber 1993: 159). In his stoflynemployment in a fishing village in
Newfoundland, anthropologist Cato Wadel found thatmoral imperative of work was
important to the employed and unemployed alike kBezaking work such as logging often
came at a cost to the workers but it was praisdw@tecisely because it was something one
shoulddo despite the costs (Wadel 1973: 109). It wasutlin earning a living that a man
could claim reciprocity in the local community. TAenerican sociologist Richard Sennett
writes that a long tradition of liberal thinkersvieainfluenced the idea that dependence
demeans the individual. Sennett mentions Lockekamd and their idea of rational
behaviour, as well the Protestant Work Ethic asara for the negative way dependence
often is depicted in contemporary society. Sermeintains that this coupling of dependence

20



and shame is culturally specific; there are cuiwere dependence is normal among adults
(2003: 114-115).

Methodical considerations
The principal method for gathering data in socrdheopology is participant

observation, through fieldwork. The fieldworkereigpected to participate in the everyday
activities of his or her informants. We take parpeople’s lives and they influence our lives.
It is no longer believed that our presence doesfiett our informants; in fact, one could say
that they observe us as well, making their own niag®ns and judgements. In recent times,
fieldwork has been expected to rely more on pauditon while it was more based around
observation in the early days of anthropologyiddin my fieldwork to balance these two
roles, as participator and observer. There wasseanaintaining a detached analytical
distance and just observe if | wanted to parti@patthe protests and earn the respect of the
other protesters. So | went along with them, altfioa bit more in the background than out in
the front of the protest. Protesting is a highlgiabact; you stand around, waiting or
marching, passing the time talking to the othelss Thformal chatting gave as much insight
and understanding as formal interviewing could h@wee. Most of the information | have
gathered is the result of informal conversationwy informants, where | let them decide
the conversational topic, although at times | acbede as an interviewer. Often, the topic of
the discussions was not prompted by me but by fioyrimants. | found that it was the easiest
way to do conversation. Especially the activistseNeen on talking away about their
subjects of interest. Most discussions and intersiere one-to-one, which made it easier
for my informant to express themselves more contid#y. | am also incorporating public
statements and speeches made at protests intoatygianl| treat these as discourse and as
articulating key symbols that condense and conwgyortant meanings and messages. It is
important to note that much of what was being bgithe activists did not reflect all of them.
They were a fragmentary group, and utilised difiergays of communicating their message,
as | will document in the second and third chapter.

This thesis contains many references and examplesthe British press. The principal
reason is that in Britain the media has a veryngtrole in forming and articulating public
opinion, Britons are avid readers of newspapersvdgapers mattered to my informants who
saw themselves as responding back to the medigyilag to capture and modify it. The
media’s role in informing people about the news s@an as shaping their opinions about
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political issues. Many of my informants were regfiog back to papers such as The Sun and
Daily Mail where the moral narratives of “scroungfewas created, or at least widely
broadcast. Most activists mistrusted the mainstregadia, feeling that they were covering
issues unfairly, but also tried to get coveragdh@mainstream media with their protests.

This thesis explores the different beliefs surrongdinemployment in Britain at a
particular historical point in time. There are malifferent views, beliefs and opinions about
the theme that | am writing about, and this thesisot exhaustive, there are many voices to
be heard in this matter, many | have not had tla@aoh to include. | chose this fieldwork
project because | had some assumptions and idaawéhe rooted in a political perspective.
Through the fieldwork, as | became engaged in thigists struggle | also hared many of
their beliefs. Though this political belief hasanined how | chose to do this fieldwork this
does not mean that | have only tried to presentsaesof the current debate. | tried as best |
could to talk to people with beliefs that were opgad to the activists, to understand their
arguments as well. Furthermore, this thesis indwatécles from the media and public
statements to exemplify the discourse the activigt® opposing. | tried to locate the context
of these statements. Exposing how this subjectivdg formed in my work is a way towards
objectivity, although | am aware that it cannoffiy objective. Subjectivity is situational
and is historically positioned, and | hope to mtiese structures of subjectivity as clear as
possible.

Unemployment can be an intimate and a persona iesunany, for reasons | have
already discussed. Because of this it was not aweagy to get people to talk about except in
a general sense. While some unemployed can adsgotse of humour or irony about their
situation, others become more depressed and disttesfound many people were often more
inclined to talk about other people’s unemployntéian their own. Some of the activists who
were unemployed were more open about it, and Us@ddwn unemployment as a narrative
to explain the wider problems of unemployment, wiithers preferred to talk about how
unemployment was a problem for all workers toddye Tollowing chapter will outline how

the activists and their organisations, and desc¢hbig acts of protest.
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Chapter two - Protest against austerity
This chapter will focus on the activists. It wikskribe a couple of selected protests in
detail. The focus will be on the imagery and rhietof these protests, whose meaning is also
found in personal statements made by activistsll Blgo include statements and reactions

from the wider public who act as the audience &gptotests | describe.

Saying no to austerity
| first caught note of the activist groups whenytleinched a counter-narrative to the

government-introduced Work programme in late Fetyrtlrough a campaign that eventually
caught the attention of the national media. Theyevemtering several high-street outlets of
workfare providers and loudly protesting the usaofk placement, and questioning who
actually gained from this programme. A couple aftpsters decided to lie down on the shop
floor and refused to let the staff move them ine@d@ near Westminster. Protesting like this,
with the threat of being arrested for their actiand manhandled by security staff, convinced
me that they were passionate about gaining attemitheir cause. While they had been
protesting against workfare for a while, it was-gbruary 2012 that they captured the
attention of the national media through such theatactions as those described above. | was
to attend many such protests in the coming months.
| should first clarify that when | talk about thetiaist there are actually several
different groupings that | am referring to. Theiasts were a coalition of different groups,
working for increasing rights for disabled peophel denefit claimantd he activists that |
first saw protesting in various shops were padrofnitiative launched to counter the
Workfare programme and it was known simply as Bttydorkfare. They shared an agenda
with a range of other activist groups. This agewda to stop the welfare cuts that the
government was about to implement at the time ofigdgiwork, and to counter the
widespread notion that benefit claimants were fséerd. These groups were grouped together
loosely under the banner of the Coalition of Resisg, as a response to the newly elected
Coalition Government. They did not share one idgplar specific political agenda but rather
several different political issues made them coogether to fight the welfare cuts. These cuts
in public welfare were seen as a war on the paut,caunter-effective as they would reduce
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economic growth and produce more unemployment. afrarget for some on the left is to
produce systemic change in power by overturningthgs structure in British Society. There
was an attempt to institute non-hierarchical orgaton that was supposed to be open and
fluid in their membership base, and with no cleadership. Personal ties and unofficial
networks were used to assemble people, as weailtaset networks. An informant stated that
“Open meetings, where anyone can have their sdagidemocratic way to do it.” There

could be many objections to such an idea, utopsahraight seem, but it was something that
many were enthusiastic abolrt.relation to current forms of activism, some gstd have
written and theorised about what is termed thewnéted individual” (see for example
Mason 2012 and Hancox 2011). They are able toggaate in different protests, but this
individual is perceived to have “weak ties” to atguctural organisation. He or she is an
independent activist, forming “collaborative protians” with other like-minded activists,
before dismantling them again. | would argue thét was true among the activists | knew as
well. Some did not want to have ties to any paléicgroup but rather chose to attend protests
that mattered to them, without feeling that theyentged to any particular group, political
party or organization.

While many of the activists were politically actiefore the election of the Coalition
Government, the policies that were introduced rigionated their actions and increased
recruitment to their protests. Some activist growpge formed in the aftermath of the 2010
election, with young people especially seeing t&exity measures as directed at them, and
hitting them harder than other groups in societye ©peaker at a protest compared the
austerity measures to medieval medicine, sayingctivang a sick patient via bloodletting
only made it worse. They saw the Conservative ahdrhal Democrats as their opponent in a
political struggle, but this did not mean that thegntified with Labour, the main opposition
party. Labour was in fact seen by many as pat®tame “establishment”. Many had not
forgotten how the previous Labour government hagetad “welfare culture” and sought to
distance itself from its working class roots. Tloewgrnmental policy of welfare to work
programmes was seen as a continuation of the New@degramme that was launched in
1997 by Labour. Because they maintained that taseno difference between the main
political parties, the activists often presenteghtselves as a “real alternative” not
compromised by the powerful interests of the CiBjity” is used as a term for the financial
sector in London. The activists often said thabtigh measures such as market deregulation
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and privatisation, Labour was trying to get on‘theod side” of City during its thirteen years
in power, 1997-2010.

Ideology and beliefs
There were some ideological differences betwearisicgroups, yet they were mostly

to the left of centre, and often self-proclaimedialists or Marxists. Some were members of
the Socialist Workers Party, and thus were tied political party, although a minuscule one
in terms of members and influence. There was sasgidon that they used protests to
strengthen their small party base. Many preferodubtve a certain independence from party
organisations. To be associated with a politicalypaade them easier targets for criticism. It
was therefore an aim to present protest movemesp@saneous alliances not grounded in
party structures. Established political partiesenatticized for containing and appropriating
dissent. Thus many of the activists said that #feynned party politics. Though many
activists groups were critical of each other, winaited them was their mutual opposition
against the austerity measures which they sawraattto working class aspirations, living
standards and rights. They saw the attack on veelfanefits as part of a class war, for they
believed that the state should provide adequatfaredior its citizens without the threat of
sanctions. Moreover, welfare was seen as a rigtdarfgpone who needed it. Welfare for them
meant not just dole payments, but access to educdiospitals, housing, and help for
disabled people. For them such state support taréd to increased equality in society.

It angered many that the state was seen to attenuse welfare as a means to sanction
the unemployed and to supress protest againstigoesrt policies. The activists disagreed
with the government where the blame was to beherctisis in government resources and
funding. For them, the financial crisis and buddgficits has been used as excuses by the
Conservatives to remodel the welfare state, indeédismantle it”. It was in their eyes the
wealthy, i.e. the banks and financial speculatetg) caused this current crisis in employment
and government deficit, but that it is the pooe timemployed — the working class, who had
to pay the price, while the banks were bailed quialx-payers funds in 200Burthermore, it
was widely believed among the activists that theegoment was using no-pay jobs to reduce
official numbers of unemployed while keeping peopteking below minimum wage, as
unemployment benefits was below this level. It waisl at a protest that: “It’s a trick. They
have skewed every statistic they can and belieg llave gotten away with it. Now people
should realise what’s going on.” It was confirmedpartment of Work and Pensions that
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jobseekers that were part of welfare to work scleewere not counted as unemployed by
International Labour Organisation (ILO). They wamvever counted in statistics as
claimants of Job Seekers Allowance

The protesters did not only offer a general crigigi government policies, but also
criticised specific ministers in the governmengnmting them as liars. As individuals
representing the state, they were the outwarddagevernment. This personalisation of the
conflict was partly about tarnishing the reputatdrihese individuals, but also about finding
a peg to hook their criticism on. Instead of jusitpsting against institutions and abstractions
such as the “state” or “conservatives”, the focusnalividual ministers was a tactic that made
the conflict more comprehensible to outsiders.Jitlial ministers, who became the main
target of some demonstrations, were often mockexlighh songs, slogans, placards, visual
caricature and theatrical performance. For exantieSecretary of State at The Department
of Work and Pensions, lain Duncan Smith was oftentarget of demonstrations because his
department was responsible for the Work Progran@hes Grayling, a Minister at the same
Department, was on several occasions dubbed thastei of Workfare”. Deputy Prime
Minister Nick Clegg was also unpopular among thevests, to the point where there was a
demonstration outside his family home in PutneytBavest LondoniHe was seen as one of
the “architects of austerity”, a very negativelgntein the eyes of the activists. This protest
was perhaps one of the most controversial thatressed, and it was successful in getting
press coverag®&efore turning more closely to this issue, | wangive a detailed account of

some of the protests.

Boycott Workfare
This organisation arranged most of the demonstrgtialmost on a weekly basis. One

such demonstration on a cold morning in early Mavels located outside the city hall in
Tottenham where Secretary of State lain DuncantBwais in a meeting. Demonstrators
chanted “Duncan Smith; do us a favour, cut theeslalbour” and “Workfare is slave labour,
unemployed should be independent jobseekers”. fseena distance, they looked a bit like a
rag-tag group holding up timmemade signs and placards maideardboard tied to a long

wooden stick. Some wore the Palestinian scarf knasvieffiyeh which | recognised from

% See the response by the Department of Work and Pensions to a Freedom of Information request made by
Consent.me.uk (n.d.) regarding whether those participating in welfare to work schemes were counted as
unemployed in statistics.
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left-wing activists in Norway. Many wore jacketsatiwere covered with different pins and
badges. These badges had messages tailored fpratests, such as “No to Workfare” or

carried more general statements, like “Anti-camtabr “We are the 99 %".

The placards they were carrying had some diffeskgans; “No cuts”, “Tory out” and
“We want jobs”. The same messages were also p#neofchants, which included variations
of these slogans. While one group were standinky pleicards outside the entrance of the city
hall other walked around and tried to catch therditbn of people so as to engage them in
conversation and hand out leaflets. This was howetlMarcus, standing with a backpack full
of leaflets. He had worked as an actor and wa®notiyrunemployed. He was also a veteran
activist in his late forties and political activity this kind had been part of his life for more
than 25 years. Eager to tell me about their probestvas the first of many that wanted to
explain to me what was wrong with Workfare:

“The state is creating a new underclass, using facglkand companies like
Tesco to keep people down, keep them shelf stackigyes them minimal

opportunity for own thoughts, the best at followmrglers and most productive
workers become managers. They supervise the rest”

Referring to Tesco, he was talking about jobs lietail corporation that employs more
than half a million people in the UK; perhaps thestnwell-known workfare provider at this
time. He meant that | had come at the right tirneythad been protesting workfare for over a
year but it was in the last few weeks that they ¢pattlen nationwide attention. This was
probably because of the Westminster Tesco prdtestaid. He saw Workfare as an example
of how neoliberal business values were becomingeahed in people’s minds. It was a class
tool, forcing the lower classes to supervise thdéwesethrough promoting some of them to
managers. This was seen as a divide and rule Kitattic, fragmenting working class
solidarity, which he suggested was “our greatestpga against the rich”. Furthermore, he
saw the Olympics as a way to introduce new secuoréggsures and increase the power of the
“fascist regime” (in his mind both the previous balp and Conservative governments were
fascist regimesHe quoted Secretary of State Duncan Smith sayirayKkwets you free” and
asked me where | have heard that slogan befoeplied that is reminded me of the entrance
to Auschwitz, the concentration camp of Nazi-Gerpade said “exactly!” proving the point
of his analogy between this government and fasdile the comparison between workfare
and a concentration camp of course was an overstate which he admitted, the notion of
forced imprisoned labour remained. He explained idayneant thaglave farewas a better

name for Workfare: “If you work and don’t get pdad it, | call that slavery”. He also had an
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interesting take on the consequence of unemployntentkes creativity go up. People have
more time to think, to act. He has a friend that fdm-maker; apparently, he is much more
productive these days in terms of creativity, férew pressed into a corner, you come up with
more inventive solutiongde also said that the Job Centre Plus staff woulthderstand that.
They would just tell you to do the first menial jotat’'s available. The negative incentives
were not needed to make people look for work. Adicy to him, people should be able to
choose their own jobs. People should be able teeradlk/ing in this country, and not just be

at the bidding of the government. Real jobs areleeéghe maintained.

There were only about 20 protesters present, leuac¢hivists nonetheless managed to
harass the Secretary at his arrival, which was teslias somewhat of a success. The
Secretary of State hastily entered the town h#drdfaving praised the Work Programme in
front of the protesters, ignoring their claims ti&rkfare is unjust and that it would not help
the problems of unemployment. | would later find that both Duncan Smith and other
members of the government referred to these atsiwigh words such as “disgrace” and
“militants”*°. Both Duncan Smith and his staff refused to enghgectivists directly in
conversation on the way in and out of the town, lzadtl instead addressed the cameras that

were present when he spoke briefly.

Linking work for your benefits programmes to sldaleour is a way to delegitimise it,
focusing on the coerciveness of how it is impleradrds well as the fact that people are not
actually paid for the work they do. The protesate$ to how the activists view the work that
is provided. It is viewed as mindless and thoughtihing. Terms that implied a kind of
labour that was seen as demeaning and repetitrea, meaningless. Here “shelf stacking” is
often used as the perfect example of this kindbblir, as Marcus exemplified above. He
said that what the state needs to do is to crebte and that these jobs have to be productive.
Shop assistants and shelf-stackers are not theokijodhs that people need, yet that are the
jobs that they get. People needed jobs that gaare thsense of self-worth and pride. Marcus
had to leave the protest after he talked to me.ofher protesters stayed a while longer; we
were outside city hall for almost 4 hours in toflis shows the engagement of these people,
as they would sacrifice so much of both their tane efforts to spread the word about the

injustices that they perceived in the system.

YSee BBC (2012) and Walters and Owen (2012)
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The activists often targeted the providers of Warfin the local area with their
protests. Now and then, the local groupings woudshoise a protest outside major Retail
stores such as Tesco, Poundland and Sainsburyse Steres were targeted because they
were employing people on the minimum wage. Outai@ainsburys | found Peter, who was
holding a microphone along with a couple of othextgsters. They were shouting some
accusations to the management.

“You are even worse than Tesco. You pay 50p lestiqar than Tesco, and
everybody hates Tesco!”

“Shame on you!” (repeated)

“6 pound, 21p per hour! Have you tried to live arstper hour?”

“We’re not only here because Sainsbury is greedy.a¢ here because something is
wrong with the economy. Workers are earning 37% t{ean in 1977.”

Another argument that was used against welfareot ywrogrammes such as the Work
Programme was that they undermined the labour mdrstead of hiring new employees,
companies could now get them “for free” throughsthechemes. So said Peter:

“If | wanted these jobs which are promoted through Centre Plus | should
apply for them myself. The idea of choosing fraslgompletely gone from this

scheme. But why would they hire me and pay me awdagen they get rewarded by
DWP for taking me on for free”.

Just like Marcus, he was worried about where tl@dare policy was heading. He was
employed in an antiquities shop but only workedvaekends, which meant that he wasn’t
able to receive JSA. Caught on a low wage, butinetmployed, he told me that the rest of
his week was based on two activities: job seekimyactivism. We talked for a while about
how things were for jobseekers nowadays, and whbatdwbe a fair treatment of jobseekers.

“I have several friends who have been mistreatethigysystem. They work for
nothing for several months for Primark, Tesco, batever. And they are told to leave
after the placement is over. These voluntary plasgmgive them nothing. No wage,

no future. There are so many examples of empl@afusing their staff because they
have all the power. The staff can quit but thely e even worse off”

| asked himwhat should be done about this system. He rephiatdeveryone should get
a decent wage, and be treated with respect injtitest | asked him for a specific example of
this kind of abuse and he told me about the youhgeher of a friend with no previous

employment history, who had signed on the Work Eepee programme as an 18 year old.

1 Department of Work and Pensions
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As | understood it, he had been sent to a low-petailer to learn how to work in a store,
with a chance of a job in the end. He had workedetlior 12 weeks, only receiving his Job
Seekers Allowance, and he was then told there waace for him after the placement was
done. In the subsequent evaluation he had beebydtie Job Centre advisor that he had not
worked hard enough on the job. It was not the vexjxerience that he was contesting but
what he called “abuse and utter bullshit” comirgrrboth the Job Centre and the retailer. He
argued that such false claims were just a stratagyne company to enlist more benefits
claimants for free. Just like other activists | bawet, he was eager to impress upon me that
the unfairness of Workfare was real and happetingas important for them to make claims
that countered the narratives of government ofcad spokespeople that presented the
workfare schemes as fair. Telling stories of unfil@atment and bullying and harassment in
the workplaces were his way of persuading me, diners that were willing to listen, that

they were protestinfpr a reason

Outside the ministry for Work and Pensions
The following event was also organised by Boycotrkfare. This time the ministry

responsible for administering welfare and benefas the target of the protest. As usual the
protest started early. The reason for this wastdhe attention of people heading to work,
both passers-by and people entering the ministigo,At was a chance to get in the news. The
number of protesters was the same as the last ddraton, but this time there were also a
couple of people from a group known as DisabledoReAgainst the Cuts (DPAC). The
planned closure of a Remploy manufacturing plampekplace for people with disabilities,
was a specific concern. Many of the same placardshants that were used at the last
protest were re-used at this protest. “Cuts, Jasés, Money for the Bosses” was chanted, it
was not the first time | heard that chant. Two lEamwere used, one said “What the
government can do, the streets can undo”. The btraner had an image of a chessboard
where all the pawns were lined up on one side)ywastnumbering the set up on the other
side of the board where there were only kings, nsi@ad bishops etc. The title underneath
the image said “Revolution”. Someone shouted tleaskhould burn a bonfire with the Tories
and Lib Dem&. This was representative of the colourful languaigsent at most

demonstrations.

12 Tories and Lib Dems refer to the Government Coalition.
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There were speeches by members from Boycott Warkiad the DPAC that
highlighted the unfairness of Workfare and how blisd people were being treated by the
current government. The last speech was made bpemployed postgraduate who had
finished university in 2008, the year that recessiw Britain. Through using her own
personal story, she highlighted the difficulty etting a job today. Struggling with a huge
debt, she was an example; “(...) of middle classdceit who having finished university, are
failing to see why they started studying at alli.hler meeting with the job centre staff, they
had wanted to focus on work experience insteacgotihiversity education. Without any
proper work experience, she was offered to partak&perience-building programs that had
nothing to do with her education in that they dad provide help to find jobs relevant to her
education. She ended the speech with sa{jifitgere are more and more of us”, meaning
unemployed postgraduates. They were a group thailthnot lie down and take it, but fight
back”. As she said, at any given day in the UKrehgere six times as many jobseekers as
there are available jobs. The economic crisis Iitathida middle classes and in the process
radicalised some of them, making them question th@rgovernment handles growing
unemployment. Statistics tell it plainly that undayment is not simply going to disappear,
because there are simply not enough jobs.

After the last speech | talked to a middle-aged/estt Tim. He turned out to be selling
newspapers made by the Socialist Workers Party (S¥Afdther veteran of the protest
movement; he was trying to find time to go to aswnprotests as possible. He saw protests as
a place to recruit new members to the SWP. Findurighat | was a student, and a student of
anthropology at that, made him laugh. “What'’s tee af that?” he asked me. He himself was
a carpenter “I'm lucky to be working”, and saidttgaung people today would have to act,
and fight back before it was too late. Being a studvas all thinking and no action. His
generation had profited on capitalism, but mine Mawt. “You won’t be able to afford a
house, like 1 did”. He told me about how difficitltvas to specialise in something like
carpentry today. While he 20 years ago would gategdrom the state in the form of EMA
(Educational Maintenance Allowance) to get trainasga novice, today you had to rely on
having saved up money or come from a rich familyisTexcluded a lot of working class
people, he said. The EMA was cut (or “scrappedTiassaid) as part of the austerity package
first introduced in 2010. He also told me thatdasighter had the same problem as the last
speaker. After finishing university studying laeswas now unemployed and had a 25. 000
pound debt. “There are so many reasons for youopgle¢oday to start a revolution, yet most
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people do nothing. We need to see more unemplogepl@ out in the streets so that people
understand how bad things are, like in Spain oeGaé At this protest and at other protest it
was often highlighted that mass unemployment wagéraing all over Europe, and the
activists called for solidarity with Spain, Italpé Greece. The underlying structural reasons
and economic problems is a way of understandingnaeidng sense of one’s own
unemployment. It helps the activists cause by hgmiround and invalidating the argument
that the unemployed choose to be unemployed.

Craig was another activist who participated in mprotests. Aged 23, he had been
unemployed for a long time, he said he had not heltbady job since he left school. He held
a negative view about how jobseekers were tredieel system worked against the
unemployed, he said: “Government put pressure ecehtres to get benefit figures down, if
you come late, if you miss a date they cut you.dfi€ said that it was common knowledge
that workers at job centres were told to find anguse to cut a benefit recipient off his or her
allowances. The jobs he had looked at often wetle minimum wage. As he put it: “the
minimum wage is not a living wage, but if you shatf they say you're not looking for work,
you make yourself unemployed. But unfortunatelyttien’t employ me anyway, not even on
a minimum wage.” | wondered whether his versioh@iv the job centres was not a bit too
bleak, but he disagreed: “I get no help from thHegentres. If they wanna prove that you
don’t look hard enough, it's almost unfalsifiabl&his led him to talk about Workfare: “It's
an insult actually, they say: we can’t afford taegiyou a proper job. You must pretend to be
working, doing the work for nothing “. I learnedatrhis unemployment had been a factor that
led him to join the activists. He told me that niegthe bureaucracy as a job-seeker angered
him to the point that he had to do something. Ha&bBoycott Workfare online and he got in
touch. He was an articulate person, had a lot smimd, and seemed to me like a person that
was able to do many different tasks, and therefotsd obtain a job if he really wanted to.

He said he did not want to give in to the systewhjast take the menial shelf-stacker jobs that
were offered. His problem as a job-seeker washatid not know where to apply the skills
he had. Right now, activism was a way for him te tiese skills. It consumed energy and
time, which he said are things that one has intplémmne is unemployed. Again, we see how
the notion of work as something meaningful becoswesething part of the activists’

narrative.
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“If the Eton boys want class war they’ve got it”
I will in the following describe another demonsimatthat took place a couple of weeks

after the demonstration mentioned above. This tim@as budget day, the day the annual
budget is presented by the Government. The coalitioesistance had assembled several
different groups to launch a protest outside Dogritreet, home to the Prime Minister. This
was to be a good example of how they used perforenas a way of protest. They had
created a long line of people, meant to resembl@equeue, in the act also reshaping a
famous image used by the conservatives in the &8¢%ion that bore the title “Labour isn’'t
working” (see Figure 1 and 2). This image is welbkn in Britain, and shows a queue
outside the unemployment office, indicating tha then Labour Government were
responsible for the high unemployment rates. The ta&e on this image was called
“Austerity isn’t working”, an accusation that thesterity measures of the Government were
augmenting, and not decreasing the number of urmglpeople in the U.K. The
performance aspect was to recreate the dole quemettie famous historical image, with two
people up front bearing a banner with the wordstaployment office”. There were perhaps
as many as 200 people standing in this long quewepoint was to take a well-known image
associated with the conservatives and to turnatresfj them. The protest then moved on, to a
grass area outside the Parliament where sevem gtbups were present as well. All in all,

they numbered about 400, a larger amount than prossts.

Figure 1: Unemployment Office banner being held
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LABOUR ISN’T
WORKING.

ERTTRAINS E T VEH CFF wWITH THE COMSERVATTYE S

Figure 2: The original Labour Isn’t Working Image.

Taking turns to make speeches the activists usedghn-microphone system, where
anyone could hold the microphone and have theirHaig kind of democratic logic was seen
as important in order to avoid a dangerous pitfet can happen to public demonstrations:
where one person speaks while the others listeohaaould make it just a one-person show.
It was also a way to make it harder for the polecalentify leaders, arrest them and break up
the protest. The police have more people to deal, wot just one or two obvious leaders. In
fact, the police did try to move us away, sayingf this spot was supposed to be used by the
BBC. One woman in a wheelchair ridiculed the potltat were standing nearliythey have
a wheelchair accessible car, they can come anchg€étAnother protesters response was
“Let’s occupy! It's a nice day, make ‘em come hdreéy can't hide, lets rat out George!” He
was here referring to the Chancellor of the Excleeg@eorge Osborne, who was in the
House of Commons presenting the budget at the twidfar from where we stood. He was
the main target of the day; an activist had evemdint a painting picturing a naked Osborne
pulling out carrots from a magician’s (or a bankghat (see Figure 3). It represented him
pulling out empty promises from thin air. He wastpyed as standing on the briefcase that a
chancellor brings with him or her when presentimg hudget for parliament. The speaker
said: “Pinpointing the individual actors is impartaPoliticians have betrayed their public
functions. They no longer serve the public. Whaytkerve is the corporate interest.” The
Chancellor was viewed as being in the pockets@fitrancial elite of the City. The
personalisation used in calling the Chancellor “(gebis a way to break down his authority
as a statesman, taking away the institutionalifegity of his position. In the painting, his

nakedness can serve as a symbol for him being Blaid”, or exposed. Indeed the activists
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were claiming at this protest that his lies hadbexgposed. Pulling out carrots from a
magician’s hat also conjures the image of theKgier”, who is creating illusions. For the

activists, austerity was the biggest lie.

Figure 3: A satiric painting of Chancellor George Osborne

Another aspect of protest performance was the tisestumes and impersonations. A
couple of people had dressed themselves up asisaakel some dressed up as Robin Hood.
Chanting out “cut the crap” and “shame on you, @egrone of them bore a placard reading
“If the Eton boys want class war, they got it”. Jreaid that the government was doing the
opposite of the Robin Hood folk legend; it was Bitegfrom the poor and giving it to the rich.
The Eton boys referred to were the Government. i@éwanisters including the Chancellor
and the Prime minister have been educated at Btpuablic school and a famous symbol of
privilege and upper-class power in Britain. Thet that the government was abolishing a top-
rate tax in the current budget was seen as fupitoaf that they were more concerned with
the wealthy than with the common people. The messéthe protests was that they, the
activists, were “the people”, and they had rightght to protest and the right to welfare. This
was also put forward in the following call and respe chant that was repeated throughout

the demonstration, led by a speaker with a micrapho
- Whose money? Our money!
- Whose Welfare state? Our Welfare state!

- Whose benefits? Our benefits!
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- Whose NHS? Our NHS!
- Whose housing? Our housing!

This call and response highlighted the messageeodttivists. The welfare state
belonged to them, not to the politicians. That is/\they argued that the austerity measures
were a “theft”; it was the politicians robbing therhtheir rights. One of the Robin Hood-clad
protesters told me that a “grassroots mobilisatibndugh strikes and demonstrations like this
one was the only way to bring about political changBritain. The main opposition party,
Labour, did not represent the workers, and wastmoipied with “consensus building” to
actually do something useful. Actual political cgarhas to happen through action rather than
words. A term used more and more that spring wa% cent”, meaning the ordinary
people. This was borrowed from the Occupy mover{srhe Occupy members were also
involved in this protest) and indicates the emecgesf a new a rhetoric used against
institutions and centres of power. Those speakmthe behalf of the 99 per cent, or “the
people” also saw themselves as struggling to geggémeral public to realise that this was a
struggle between them and the powerful elite. Thexs a left-wing consciousness raising

aspect to much of the protests.

In addition to the police, a ministerial aide atsome out to tell us to move from the
lawn outside Parliament. His words were not heeaetlinstead his motives were questioned
when he was asked if he didn’t want the protegietoany media coverage. After a long
argument with a protester, he left us there. Wyestdor a while longer without any
interference from the police. While threateningdmove us, thegenerally kept a distance at
this protest, and did not move in at any time. Bpsht was realised that attempting to get us
away from the lawn would draw too much attentiame tb the fact that we had a large crowd
of people assembled there. As this protest wastalamiuring the attention of the media, the
attempt to control and move the protest elsewher®am attempt by the police and the aide to
control it entering into the mass media. The twitedent sides were struggling for a physical
location (the lawn) that also became a symbolicatiytested site. For the protesters, it was
about the right to protest, their personal freedmu grassroots democracy, above all to have
an arena to where they could be heard. Close teytimdolic centre of power, Westminster,
the whole protest can be viewed as an attemptderamne the Government’s authority and
legitimacy.The next chapter will also focus on the activistloring the way they create

their alternative discourse
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Chapter three - The activists
In the previous chapter | detailed three protegésnst austerity. This chapter serves as

a continuation of this theme, in which | will trg explain some of the cultural logic of the
protests by focusing on how performance and arewsed in the protests to create meaning
and draw attention to the cause of the activisysu®ng examples from different protests, |
will supplement the empirical data from the prewahapter. Together these two chapters
will provide an insight into how the activists weyotesting, but also why they were
protesting. The second section of this chaptertvalbbout how the activists behaved towards
the police and vice versa. | choose to write altlstbecause it sheds some light on how the
activists view the state, and the current goverrinieis also an attempt by me to make the
protests more “alive” for the reader by explainmgre of the background. | believe that the
police and their presence were integral to strimgumuch of the activist’'s’ behaviour and
protests. This chapter will end with some obseoration the use of social media in activism.
The use of internet platforms such as FacebookTanter was becoming widespread in
global activism in the years 2011-2012, and noy amdeveloped Western nations but also in
the Third World and Middle East. Indeed, many pstaes noted how it was used during the
“Arab spring” of 2011, to organise and to escagdrchical media structures. It was

embraced by activists in the UK as an alternatiag to broadcast their message.

Performance and creativity
Protests can be seen as a form of art in the eeeatiltural expressions that the activists

used. It is an activity that opens up a symbolecgpwvhere acts that are normally considered
inappropriate in public can be “allowed”. It is@la space where creative initiatives, what can
be termed performance have a license to be st&ygaerformance at protests, | refer to ways
of capturing the attention of the wider public dhd media. They can be performative in the
sense that a protest can function as a kind otfribabstage, with the onlookers and passers-
by functioning as audience. Sometimes, creativiig wombined with a more traditional way
of organising protest as confrontational demonistnat Broadly speaking, there was an age
gap in the way people were protesting. The oldetgsters often used placards and speakers,
as well as handed out leaflets and newspaperst iffagn goal was to spread information, and
they usually tried to engage and confront the padsgin conversation. In contrast, the

younger protesters engaged more frequently in Wk call performance, which was the
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use of theatrical tactics that were designed torgee attention. Sometimes this could be
energetic and physical, such as climbing landmarksinning into shops or banks and lying
down on the floor, or chaining themselves to amagre of a public building. Such activities
were usually performed by a few people, while ttieers stood and watched, and gave their
approval of these performances often shouting agidgi them on. There was also the
accompanying use of comedy, parody and satireatodrthese gestures as not dangerous or
harmful. Singing helped establish this as playoiugh also serious occupation of spaces of
power and wealth. At some of the demonstrationgrator would speak selections of prose
and poetry. Often the orator would throw in refeento popular culture as well as current

events, sometimes placing politicians in the tradibf historical villains.

Art was used as an alternative domain of truthgpatsed to the dominating truth of
rational calculation, seen to be embodying thenogasystem and government austerity
policies. Poetry and prose added to the senseealdmonstrations as a sort of theatrical arena
that could be used to lambast the politicians witindplays and mockery. At a demonstration
outside of Westminster, a speaker who called hiifiBeke the Temp” mocked the imagery

and rhetoric of capitalism.

“The problem with a rat race
is that even if you win
you’re still a rat”

This affirmed that he and many fellow protestersen®ot part of this rat-race that
sought after money and privileges. It was the cdmype individualism of contemporary
capitalism that was mocked in the image of ratspeting to transcend their position but
really still being entrapped. The speaker usediaggystem and played a speech made by
the actor Charlie Chaplin in the movike Great DictatarThis speech is famous for its
message which is that you must free yourself froenshackles of fascism. “This is
inspirational to us all”, he proclaimed before praythis excerpt:

“Soldiers! Don’t give yourselves to brutes, men wiespise you and enslave

you; who regiment your lives, tell you what to ed)at to think and what to feel! Who
drill you, diet you, treat you like cattle, use yasicannon fodder!

Don't give yourselves to these unnatural men—maehien with machine
minds and machine hearts! You are not machines!afewnot cattle! You are men!
You have a love of humanity in your hearts! You tbiate!” (Chaplin 1941: 36)
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The speaker also indicated to the policemen duhisgpart of the speech that they were
the soldiers that Chaplin’s character the Jewistb&aspoke df. The message of this speech
touched many of us who were there; making the waritéen in 1940 meaningful in 2012. It
was effective, but also controversial; comparing pbolitical elite to fascists, and not the first
time | encountered such comparisons (see the predoapter). For the orator; the protest
was about “taking your body, taking your agendahedoorsteps of injustice”. Through
performances such as this, the act of protest w@kether form. While it may still carry the
same message, it commands an image that is preulesg“serious” than the traditional
banner-waving and political speeches. Perhapsi engaging with onlookers/audience in
another fashion that the protesters also undeegsdtive portrayals of themselves as potential
rioters and looters, or as humourless hard-lefitamils. Many of their opponents used one of
these kinds of imagery about the protesters. Thetoaction of the protest into a sort of
“play”, where normal everyday rules do not applhyace temporarily suspended, provides a
license that some protests push as far as theybay. might ridicule the police or act
carefree in front of them. They test the limitslud state’s control over itself and appeal to the

people inside the uniforms, as we shall see iméxt subchapter.

The protesters playfulness also involved transgrggshysical boundaries by
occupying major landmarks or hurling themselve® dhé floor in a Tesco shop.
Performance can be a key attraction, but also akégving a good time while protesting.
Even though they take their political message ateht serious, this does not mean that the
protests have to be serious in form. There is iteei@gance in being able to deliver a serious
message with inventiveness and irony. Ridiculdss an effective way to degrade your
opponent, if done correctly and this is involvesay that mocks the subject of the satire, and
presents him or her as laughable but also humamchiincellor’'s nakedness is an example of
this sort; it is highly personal but at the sameetiuses a universalistic notion of shame, with
the chancellor hiding his body parts. This wasay jin the fact that he was seen to be trying
to hide his political agenda, which the activisergvclaiming that they had exposed.

B The movie, from 1940, is a parody of Nazi-Germany where Chaplin portrays two roles: The Dictator, a
character based on Adolf Hitler, as well as a character known as Jewish Barber. Through a series of events, the
Jewish barber is mistakenly thought to be the Dictator, as he looks identically the same. In what is supposed to
be a victory speech after an invasion of the neighbouring country, the Barber in the guise of the Dictator urges
democracy and freedom, as well as for people to free themselves from fascism.
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It was customary to use costumes and play outinexbes. Some would dress up to
symbolise the rich, the politicians, and the baskeno were portrayed as the villains. In
these costumes the activists were mocking thenohygying them as stupid, greedy and
selfish. This is often men dressed up in a suitaitop hat, typical symbols of capitalism and
carrying signs like “we are all in this togethera-statement made by the Chancellor in
relation to the austerity measures, and oftenuldot For them, there was irony in this
statement. Because they saw it different: they wetell in this this together. Osborne and
his friends in big business would continue to reediigh salaries, portrayed as “all in this
together” in the sense of “being together” in pliaigna conspiracy or a crime. At another
protest, someone wearing a banker’s attire wayiogran empty flower pot, symbolising
lack of growth. Different masks were used to shid&htity as well as a way to transform the
image of the mask-bearer. The most famous by flreissuy Fawkes mask which is now
often associated with the internet “hacktiVigtroup known as AnonymotfsThis mask has
many different meanings. It has an historical megmeferring to the figure who tried to blow
up the Parliament in 1605, imbued with an explosneaning of discontent. It denotes a
vigilante, a figure that stands up to the systeheré is a certain paradox in the individualism
at play here. The symbolism evokes the individhat ts “alone” against the establishment,
big brother etc. However, it also evokes a growgtirig, especially when one sees several
protesters next to each other wearing the same masiow becomes a uniform. This mask
could therefore be termed both an individualisiyigpisol, as well as a group-signifier. The
mocking grin that is characteristic indicates @aiarcondescension that many of the activists
had toward the police, and the establishment. Tagkrhas a sort of cynical, patronising
smile; it seems that the mask-bearer is signadisgrt of irony, that they find a situation both
amusing and stupid. Dressing up, wearing masks,alisws you to become another in the

sense that it adds something to your identity tenanily.

" Hacktivist is a term used about activists who utilise the internet as a space to operate in. This can take many
forms, such as hacking into the databases or leaking classified information.
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Figure 4: Protester wearing a Guy Fawkes mask

The wearing of any mask is itself a sign of intdrite bearer is (to a degree)
anonymous, and free to transcend some boundatiby seciety and no longer recognisable
on CCTV. As such, it is similar to the hoods andrges that many wore in the Riots in 2011
in order to stop being identified. Some of the\asts were suspicious of the methods of
surveillance that were used by police. Police sllanee was said to have become stricter as
the summer Olympics were closing in. It is inteirggto note that the new electronic methods
of surveillance were also taken up by the activistsnselves. With modern technology, such
as mobile phones with cameras, any injustice bythkorities could be documented and
posted online as it happens. This is especiallgése with video-streams show footage as it
is recorded live. The low cost of phones, camenalsiaternet connections has democratised
who can bring forth objectified forms of truth. Timternet offers a new arena where
meanings can be interpreted and conveyed. It pes\adternative methods for releasing
information that is not subject to the same costeold editorial policies as the mainstream
press. | suggest that this could be describedkasdaof democratisation of the techniques of
surveillance as well as of the distribution of imf@tion.

The Occupy London movement that arose in the auf2011 came with a creative
surge that influenced other activists as well. Thsement succeeded in creating attention,
and had a certain kind of mass appeal in its irpti@se, although its mass appeal seemed to
wear off during my fieldwork. Occupy London sharpdditical platform with the anti-
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austerity campaigners, but have a more global-teiemessage and encompass a wider
membership. As have been noted elsewhere, Occupg wath a sense of rupture, of novelty.
Indeed it came with scepticism of what had beenrgefand tried to distance itself from
existing political alternatives (Nugent 2012). Thisvement had few ties to other political
movements and to social structures at all, yet @gewuld often support the actions of the
Boycott Workfare grouping. One of the leading figsiin the Occupy movement held a
speech at an anti-cuts rally where he said why @cetere supporting these protests:

“All the things that are built up over generati@e being unravelled now.

Money are not trickling down but trickling up. Gatj involved in politics is more
than joining a party. It is feeling that you canibeolved in running your community.”

This quote summarises the nature of Occupy asitcpbforce that transcends
traditional political structures. My impression what the Occupy activists were skilled in
using performance and theatrics, many of whom Haalcground in art and creative
professions. They would use maps of London thatthachames of different bank buildings
crossed out like the x-mark on a treasure map.dhese then used to plan and mobilised a
protest with ingenuity and creativity. Groups wseat out to surround these buildings
simultaneously and to approach from different dicets at the same time so as to confuse the
police. The administrators used Twitteas a way of reaching all who were involved. By
sending the name of the accouat€upymayto Twitter with my phone, | was following all
that was submitted by this account. In this wayrdomtion was made easier, with messages
and updates being continually sent to those wHov@d this Twitter account. While the
Occupy London camp was not able to use its inpiatest site outside the St-Pauls church in
central London, the movement continued its presentiee city in other locations and
occupations and through the internet.

When staging performances, the activists were aofatee fine line they had to
navigate between presenting a serious politicabages and using such humoristic elements
such as parody and sarcasm. One had to avoid begadha@ foolish clown. This required
skilful representation. There are long traditioh®ablic speaking in Britain which celebrate

the use of wit, deadpan humour and irony. One sxemple is the tradition of Speakers

 Twitter is a social networking site where the users can post messages through computers or portable devices
such as smartphones, which are available to all who are “following” this user. To follow a specific user means to
subscribe to this users activity on the website. It is a quick way of communicating a short message to a large
audience.
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Corner, which is found in Hyde Park, but have &lsen situated in other parks around
London. The speaker has to deal with an audierateatle active participants in the speech,
making it into a debate full of sarcastic rematex;kling and parodies. | saw this in modern
form when exchanges between activists and pasgdmok a tone that can be best described
as wistful or ironic. People could be quite sanica€dr as the activist Tim expressed it talking
about the crowd and reactions: “they usually tdleepiss, that’s bound to happen when you
expose yourself like that”. The taunting of theip®lby protesters often used these elements
as well; the behaviour of the activists towardsghkce bordered on being playful, which |

will describe below.

Relations to the police
At most demonstrations there were police presdmtywere not popular among the

activists, representing the oppression of the stdtey were not seen as upholding law and
order, but as preventing the right to protest. ©ftee police were ridiculed by protesters,
sometimes provokingly. If a protest was operatirigpivw what is considered lawful the police
merely supervised and did not intervene. Howevestrof the protests and demonstrations
were meant to be obtrusive and offensive in somenera This was part of the performance,
but also part of the very act of protest, to natfoom. It therefore collided with the behaviour
that the police demanded of the protesters, wiaal to the police using their physical
presence, and sometimes force, to contain thegtsof€his was done by removing protesters
from the physical space they were occupying, sanmedithreatening them with arrests.
Stories about abuse from the police circulated ajribe activists, contributing to the police’s
negative imagd.heard many reports of police brutality withouw/img seen any real brutality

myself. | saw them being heavy-handed with proteste some occasions.
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Figure 5: Police and activists outside Westminster
One episode that could be telling in this matteruoed after a march against austerity

through the financial district when about a dozestgsters sat down and occupied the
entrance to the Royal Exchange. This was a maildddar by Occupy, but there were
members of the Boycott Workfare and the Coalitibresistance there as well. In total we
were more than a hundred around the entrancewahnézh) was a sort of plateau that included
a fountain and a Tube exit. This time the policeidied to strike hard. They first entered the
crowd and gave warnings about arrests if we dide®te the location. The reason was that
the Chief Inspector believed that there would br@se disorder, so he imposed the Public
order act, section 14. This states that the paceimpose conditions and restrictions on
public assemblies to prevent unlawful behaviour aoithg (Ministry of Justice 2012). The
police had repeated threats of arrests for abothiban First they removed us by pushing us
away from the plateau, and then the riot policeenealled in; clad in protective suits and
helmets. The riot police officers formed a sorhafman chain, each person holding the next
in line, while they then tried to drag and haul ginetesters who would not move. These
protesters had formed their own sort of human ¢heiding on to each other and resisting
when the riot police tried to haul them away frdma scene. Each time the police managed to
get a protester loose they would withdraw their harohain as they took the protester with
them into waiting police vans. Then they went bagkin and repeated this actions several
times until they had hauled everyone occupyingetiteance away.

This scene caused some tension in the crowd. Tvedoof demonstrators were calling
out “shame on you” to the police officers. Whiléstlwas going on, one of the protesters from
Occupy turned on a Sound system that played owyredactronic music, and several other

protesters started to dance. The police turneffl, ibot he somehow managed to turn it on

44



again several times. This cat and mouse game atbersbund system went on during the
time the riot police were slowly managing to unteripe human crowd. The rest of us were
told by liaison officers to step away from the seas we were obstructing a road, and we had
to let through traffic. As we were separated frém dnes who were being dragged away, it
was hard to see what was actually going on. Acogrth some of the others around me, the
police had punched one of the occupiers, but hdidsee this. One protester told a liaison
officer where | was standing that they (the poliglepuld join us in protest, not help the high
and mighty. The liaison officer replied that we sglibbe in a pub by now, not standing
outside a bank on a Saturday evening. He was thiesffowhen another protester, obviously
annoyed, asked whether he could get closer if bevsti him his Job Centre plus card, to
show him he had the right to protest, being uneggaoThe officer replied “I know there’s a
recession but you have to keep looking for joba{ then tried to reason with us and explain

why they were coming down hard on the ones who Wweneg dragged away:

“I've been to a lot of these protests. Some peoplae to every protest
available, some even to contradictory causes. Justywant to cause trouble, it's
because of them we are cautious. | don’t know yogsgbut these guys mentioned are
the ones destroying for the rest of you”.

His reasoning was not bought by the crowd, and && heckled and booed at but we
were gradually being pushed further and furthemftbe scene. At the end, we could not see
what was going on. The riot police had been abladwe all the occupiers away, but it took
almost an hour for them to do so. While there wiose who would push the limits of what
was accepted further than others, | did not peecitias “causing trouble” for its own sake,
but rather as a form of protesting. Episodes like tan be formative of the protesters’ view
of the police, lowering their respect for policalaurity. After the protest had been removed
completely, the man who had made the Job Centrarkegave me a short summary of his
views: “we should take their uniforms off, undertietney are people. The uniforms are what
make them fascists”.

Although the police’s response seemed to come thenprotesters’ trespassing on
private property, the symbolism of police defending financial district against intruders was
not lost on any of us. For the protesters, thesin gave more credence to their notion of a
banking sector, seen as the root of the recessinich was hand in hand with the state,
symbolised by the police. The whole scene was Ireapal. Some were starting to get drunk
and shouted abuse at the police officers. But miogs were calm and doing nothing

offensive. Alcohol-consumption was a gateway tdpms between police and protesters. It
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led to lower tolerance towards the crowd amongpttiee. It also agitated those who were
drinking, more likely to make a dramatic sceneightfwith the police. It was also clear that it
was frowned upon by some within the group of asts/as well. Many wished to make an
effort to be taken seriously, which the drinkingdermined. There was always a balance
between the more loosely organised and the seftiacsons. As | stated above, this same
balance was there when it came to the use of pldynamour in contrast to the serious
political campaigning that many wanted the activtenbe. For the most part, the differences
coexisted peacefully, but now and then, tensiongldvbecome apparent.

| talked to some police officers at other occasisesne of whom were routinely
dealing with the same protesters. Most of thermdidhave problems with most of the
protests, but had problems with some activists tobé& it too far. In fact, many of the
protesters and policemen knew each other. Thegstimetimes joked about how few the
activists were, and that they should get some meople to join them next time. | overheard
one laughing and saying that: “there’s few of thémey have no leaders, I'm not impressed”,
about the activists. Some relations were tenseaatabonistic, while others were friendly, for
example when activists and policemen were sayirgath other “how are you?” and
“haven’t seen you in a while” upon meeting eacheatAt demonstrations, one was often
standing around the same spot for several hounsadttherefore natural that people talked to
each other, and talking to police as well, as theye standing nearby seemingly doing

nothing except watching the demonstrators.

Branded as extremists and militants, the use ofvigent protest techniques was
important to these activists. Once you resort tdevice, you lose all legitimacy in such a
situation. One of my informants saw it as extremelgortant that protest were peaceful.

“They, whoever they are — the state, the police,dhe per cent, want the
violence. So they can implement more laws thatavee stringent. That's what

happens. New laws then become normal, just asateegioing with the Olympics.
Dispersal orders are easier to use against us now.”

Dancing, music, and other ways of acting can plagnuhe notions that surround them,
and confuse those who seek to brand them as aggresdard-core militant. Taunting the
police is a tactic that seeks to undermine thecpadificers authority by making them lose
their temper or behave aggressively. There wasyahadine line between apparently
innocent humorous remarks and more serious behawvidliese interchanges. Suddenly a
scene that appeared to be uneventful or peacedild torn into a more serious encounter if

the policemen felt they had enough of the tauntd,tbe activist overstepped the physical
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boundaries given to them. In all, the protests vweeant to go far in their provocation of

police, but not far enough to get arrested.

Capitalism realism
The amount of students at these protests was mictBeation that the rise in tuition

fees had sparked unrest among the student popubatith had radicalised many. The rise in
tuition fees was part of the same government “pgekas the welfare cuts. This contributed
to the number of students at some of the protBstthh among the student and non-student
activists there were many that came from middlsesclzackground, distorting a view of this as
just a working class phenomenon. When they therpaagned for the rights of working class,
as they did often, it was partly a matter of speglan the behalf of others. Solidarity was
how it was termed by my informants, and this saligavas in my observation evidently the
glue that keeps the activist together. Class iffiaut subject to handle, especially in Britain.
Still, when your informants themselves speak im&eof class, it becomes hard to ignore.
While | do not want to reduce the motivations fotifical activism to just class-basis, |
nevertheless will maintain in this thesis that sleorms people’s way of thinking about
political subjects such as unemployment and agténi Britain, class has to do with where
you come from, and where you come from determim®s your outlook on the world is
formed. Feeling that your community is being urpseated by the state is definitely a
reason for many people to become engaged, as pudsy some of my informants.

The popularity of the demonstrations varied depamdin the day of the week and the
location of the protest, as well as the theme angkt of the protest itself. At most there were
perhaps 400 people at a demonstration, yet mdbkedfme less than fifty people were
present. What seemed like a mystery to many oathigists was why most of the working
class in Britain did not react to the injusticesythvere experiencing. It was often discussed
within the group how to reach out to a larger andée Why was there not more protests
against cutbacks and rising unemployment in the Bkstmple answer could be that the
unemployed is not a unified group, but fragmentgddee, ethnicity, neighbourhoods, gender
and age. People are not unified for the experiehcmemployment is often perceived
individually. When personal misfortune was undesdto such terms, this diminished the
factors that could assemble a collective mobil@atiJnemployment is unevenly distributed
between socio-cultural groups, and the experiehca@mployment can also be shaped by
these groups. Even though many are aware of thetstal causes that are responsible for
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them being out of work, they might neverthelesssstibe to moral narratives that blame the
failings of individuals or particular groups foreih unemployment. As | will explain the
following chapter, the notions of welfare fraud wasy dominant not just in the press and in
the rhetoric of politicians but also within thosegps that were vulnerable to unemployment
and downward social mobilitsuch moral anger could be seen as serving tortagéi

current cuts in welfare spending. The ideologyhef inarket is embraced, seen as the most
successful way out of unemployment, indeed alsp sisategy for welfare management. The
domination of this ideology within the working ctawas exactly the thing the activists were
struggling to debunk. What | am interested in & plower of this discourse, and how different
groups come to articulate it. It was not just atated from “above”, such as from politicians,
government officials and media, but individualisgxplanations of unemployment were also
articulated by the unemployed themselves.

According to the writer Paul Mason there is a sitedd'capitalist realism” which is the
idea that there is no alternative to the currestesy. This has underpinned a certain cynicism
that has characterised Britain since the 1980sjtggrdduces a belief by many that protest
does not really matter, it is futile and will ndtasnge anything. Mason argues that this
cynicism has been challenged in the UK since thanitial crisis in 2008, and protests have
been increasing since the 2010 election (Mason 202 student demonstrations in late
2010 were especially important in this respect, @nsidered a watershed by some of the
activists | know. Many became radicalised and aedjely what they felt was unjust treatment
by the police in these demonstrations. This treatnmeluded so called “kettling”, which is a
police tactic that seeks to lock up a targeted gtoua specific spot for a period of time, not
giving them the chance to move. In this case, sohtiee students were “kettled” on the
Westminster Bridge for several hours in the Novendoéd. The cynicism was perhaps being
challenged by a more politically conscious and mpiated public, but there was still long

way to go before the protests were at the poirtttieactivists wanted.

A culture of protest
While the protests could appear random to an ceitsidey were coordinated and

strategized. It was something that took time taarge and plan. If you want to have a
successful protest, you have to come preparedmihking of placards, leaflets, boards and
signs is time-consuming work. Assembling piecestjray out cardboard, printing pictures

and leaflets and making costumes was just sonteeahings activists were doing to prepare
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for a protest. Coming to a demonstration unprepa@tts against the whole collaborative
approach to activism that is shared by the onesduehihis every day. Time consuming, these
protests were also money consuming for the paantg Not just material and costumes, but
also transport. The increased cost of public trarisp London worked to discourage many
people away from showing up. If you lived in Zon&k& | did, which was about 25 minutes
with public transport from central London; it woldé cost than 5 pounds for a trip to the
City to attend a protest. And if you lived furtfesm central London, as many did, the price
was even higher. For an unemployed person, thisaveles/’s budget for food. One could
interpret all these efforts by the activists, esggcthe unemployed ones, as an attempt to
substitute activism for paid employment. Activisavg them something to do and a sense of
purpose in everyday life that unemployed life dod normally offer. But in order for activism
to be a real alternative to employment it shouléble to give you a salary as well. A well
versed criticism against these activists was they should be spending their time and energy
on looking for jobs instead of making placards. Amsaid the following to me and another
activist when he withessed a demonstration: “Yojust too lazy to work, that's why you're
doing this”. Minister for Employment Chris Graylistated that Boycott Workfare was just
an internet campaign carried out by idle youthsapuilying themselves in real life but on
activism. At protest, people who walked by somesimelled out “Get a job” to activists.

Such criticisms assumed that the activists coutdindooth, and is resonant with other kinds
of criticisms of jobseekers, which assumes thabageker is only supposed to look for jobs,
any other activity is not allowed and a distractitom getting a job. There was an attempt to
make unemployed people feel guilty for not fulfith the obligation that is job seeking (see
Howe 1989). These kinds of everyday critiques halagic of moral individualism that so
often touches upon unemployment.

The different symbols that are used, the signspamfibrmance could be seen as a way
of bridging the diversity of the different protesteThese symbols and signs often contained
messages and meanings that all, or nearly all,wdre present could subscribe to. A placard
that says “we are the 99 per cent” is less contsi@kethan one that states “socialism is the
only way forward”. By not focusing on the doctrintiley avoided ideological conflict. The
theatrics, the spectacular, also focused on themmmmfenemy” of the protesters. “If we want
to become like a mass movement, we have to engag®epwithout compromising our
message” an informant told me explaining the fragie@ nature of the different groups. This
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class solidarity was also extended to the antiegigtprotests that were taking place in other
European countries.

In the contemporary period, the global flow of coomeation means that the activists
not only follow the anti-austerity protests abroladt also participate in them through the
internet. Often the protesters talk about how wisgleares are filled up with thousands of
protesters in different European countries, whil8ritain the responses are not only smaller
but also more controlled and composed. The reaesss worse in Greece or Spain, with
higher unemployment. The protesters knew thisthey also believed that UK was heading
down the same road as these countries. The pggsiBritain broke in 2010 they said, but
they were at the same time waiting for somethintito the public in their favour. Protesters
often talked about the masses that were assembted squares of Spain and Greece with a
certain longing and admiration, wishing that theuld assemble the same amount of people
at protests. But this was not just recognitionhaf tise of political protest and mass
movements across the continent; it was also aflibhe this was all part of a global
movement that could change the world. Indeed, theept outside parliament described
earlier was visited by a couple of protest “vetstdnom the Spanisindignadosmovement.
This movement arose in Spain in May 2011 and ststresg similarities with the movements
| describe in terms of rhetoric and political ptath, and is also being credited with
influencing the Occupy movement. Internationahastibonding such as this was occurring
frequently, especially as the social media madeepts in other countries more visible to the
protesters in London. Photos of large crowds imtoes where there similar protests, such as
Spain or Canada, occupying a main square were siftared on the internet through social
media. The potential of mass protests was thececanld contribute to the confidence of the
activists, and their belief that they could manemamass the same kind of mobilisation in the
UK. This kind of global outlook was common among tirotesters. Symbols such as “we are
the 99 per cent” and the Guy Fawkes mask are glolibht their usage transcends national
borders.

London was in 2012 host to two large events. Treniaind Jubilee for Queen Elizabeth
Il celebrated 60 years since her coronation. Nog lafter, the summer Olympics was to be
another source of national pride. The activists'a these events were smokescreens.
Instead, they wanted another Winter of Discont&he term refers historically to the 1978
winter when the unions went on mass strikes, bstnow used to refer to 2010 and the
student uprisings. These events were both paheohttivists own narrative, to give meaning
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to the present through the past, to give a gengdtbgontemporary protests by giving them
the depth of the past. Some historical events ea oeferred to, or spoken of in longing
terms, as examples of protest that worked, or amples of protest that drew large crowds,
and agitated the masses. Britain has a long histigpyotest and political unrest. Workers
protested for their rights to vote in 1866, sufgtgs for women'’s rights in the early 1900s.
The Viethnam War protests of the 1960s and the misénike in the 1980s, all are examples
of protests that the activist drew upon to give niegand legitimacy to their protests. They
built a continuum from previous protests, and piaiteemselves in this tradition and in doing
so they normalised themselves in a situation wheary had tried to dismiss them as
eccentric radicals. The student protests movemaastoften drawn upon to create a sense of
belonging to a cultural tradition of freedom of @pndence (Trilling 2011). One such
famous protest was the 1936 Jarrow March. Thisanaarch from the town of Jarrow in
North England to London, a 480 kilometres longtstrewhich was organised to raise

awareness about the high unemployment at that time.

Figure 6: Top: The original 1936 march
Figure 7: Bottom: The 2011 march.
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In late 2011, on the ¥5anniversary of the original march, another marels w
organised, this time to highlight the large youtiemployment rate in the present. It was
called “March For Jobs 2011”. The march took thmeaoute, from Jarrow to London and
got some coverage in the national media. In then@fg circles it was widely hailed as a
good example of how the activists should get attarto youth unemploymenibout a
dozen or so protesters walked the whole marchegbby local activists at the places they
walked through. In London the attendance was salmbtnearer three thousand as they neared
their goal. Such tactics draw on the symbolismedhbourhood and the local, Jarrow being
small dot on the map compared to London but becgmilarge symbol nevertheless. If a
protest manages to inscribe itself within certaaméhant symbolic cultural resources it has
the potential to become broader in its scope, hnsd more effective. To place a protest as a
continuation of a historical event is a hopefutatpt to inscribe it with a historic significance

comparable to the original event, making it partRritish History”.

Using social media in protest
Social media has in the last years assumed arasetlamportance in the everyday life

of many people. It is interesting to note thatukes of social media also extend to activist
purposes. With a device such as a smartphone drihdaand a person can easily spread
information to a large number of people at onceotligh the micro-blogging website Twitter
one can post the location of a protest or loadicfuges that will be available to a large
number of people instantigimilarly, live streams gave the possibility foetactivist to
broadcast actions as they were happening. It was perceived among the protesters that the
mainstream media was biased and did not represeaitpeople”. Outside the control of
traditional media, Twitter gave the possibility fxpression to anyone with access the
internet. People used their online networks to iisdand arrange events. Paul Mason
describes the typical internet-activist as youhgdfin managing information and adaptable
towards change (2012: 77). Such as descriptiontgtmrhow control of information was
important to the activists. Through media suchwagtér, blogs or Facebook, they published
statistics, comments and figures that align withirthrguments, thus supporting it with what
they considered proof. The newspapbe Guardiampublished a review that concluded that
only 3.5 per cent of those who had been referrébdedVork Programme had found a job
within six months (Ramesh 2012). This was widelgrsld by the activists on blogs and in
social media and can serve as an example of howestrculated among the activists. It was
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felt by many that, in general, the media did nptresent the concerns of unemployed people
and others who would feel the impact of the cutstdad, the media was seen to be copying
and propagating the government’s narrative of aingtd he existence of a vast amount of
blogs and websites run by activists and sympathisas testament to their eager attempts to
correct what they saw as the wrongdoings of thengtis@gam media.

The broadcasting of personal stories was anothgiteveaise awareness about injustice
in the workplace or in the Job Centre. Therefomeas encouraged that people sent in their
stories so they can be published online through$émd social media as examples. One of
the groups affiliated with Boycott Workfare call¥duth Fight for Jobs publish these stories
on a weekly or bi-weekly basis. Boycott Workfarscahad a section on their website with
personal statements that detailed the unfairne¥gookfare. Stories include one by a job-
seeker who states that he was not believed bytaffexien he described his job seeking
efforts, and got his benefits suspended. Anothamgste can be the pub-worker working on
minimum wage that was not paid overtime and haaldrk six hours before having a lunch
break. Personal stories and statements of ungeinient complemented by statistics that
back up their claims are the main “rhetorical weegjaised by the activists online. They have
the effect of transforming the claims into factge® if they are perhaps only seen as facts by
the activists and their sympathisers.

Facts and figures might be read in different waysl there are usually different claims
to what is the “truth” in a political debate. Fbetactivists, the posting of such figures mostly
just came across as a re-affirming of what thegaaly knew. It might be summed up by the
term “preaching to the choir”, referring to the attreinforcing the bonds with those in the
group that are already part of the group, whileattficting new members. While they are not
“echo chambers”- places where there is no discosdgisagreement or dissent, there is
seemingly mutual agreement on many things in thigisicgroup, meaning that other
viewpoints are left out of internal debates andussions. The problem with this, as is the
problem for them in general is that they only reaahto a smaller audience, that is; those
who are already involved or actively searchingtf@se kinds of blogs/websites.

Through campaigning on the internet as well asgudemonstrations as their foremost
tool the activists did manage to cause a stir. fpervate company that pulled out from the
Work Programme was celebrated as a victory, sotheasemoval of the threat of sanctions
from the same programme. | asked an informant Wwlatas hoping to achieve in the long
run. He responded that he could not say that thegabalternatives (Conservative, Labour
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and Liberal Democrats) were much different. In faet said it was: “Tory, Tory light and
Tory wannabe, it's no real choice”. What they asvats could do was to create awareness,
make people understand that this is a “class wagead by the rich on the poor. “It is a
cliché, but nothing is more dangerous than thénframd they don’t want people to know the
truth”. The next chapter will deal with some of$ke‘truths” that were contested, about

welfare and about notions of dependency.
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Chapter four - Welfare and employability

This chapter will firstly focus on the aspect okumployment that has to do with
welfare and dependency which has become definadvasal national problem. I will
explore in more detail some of the different naves that | outlined in the first chapter. The
second part of this chapter will then outline tliest for employment among some of my
informants. | will conclude the chapter with sorheughts on what is being demanded of an
unemployed person and the reciprocity of welfare.

Focusing on some characteristics and stereotypé®fien are employed when people
are thinking about the dependency can be insigtdfuthey can serve as indicators to how
people interpret a subject such as unemploymenitl &rgue that many people see a theme
such as dependency through the symbolic langua@sha¥s” and “scroungers”, while the
activists on the other hand use their own counger®ls which would be the greedy banker
or corrupt politician. It is identity that is beimgntested and problematised. The category of
Dependents is set up as the antithesis of theaedelseghaviour of the citizens in the welfare
state. A jobseeker has to meet certain requirenam$ehave in certain patterns. This
echoes the individualising power of the state elateal by Foucault. In his historical account
of neo-liberalism he stresses that it is a wayasegning that presupposes that the subjects
behave in a certain way, to be rational and calingand therefore” eminently governable”,
because he can be left to himself and the goverhdoas not have to intervene (Foucault
2008: 270). As we have seen, the activists objettedtate to impose any sort of requirement
on how they acted out their lives. They opposesl ttitiough their actions and through words.
They rigorously refused to accept the introductbtechnologies of the self which required
them to improve their “will to work”When identity becomes a political issue, the impdct
mass media also plays its part. | will use somemgtes from the media that illustrates the
particular narratives that articulate a certain deization of welfare recipient that | argue is

happening through the economic language and ricetbausterity.

Welfare state
At the time of my fieldwork it appeared to me tkia¢re was a deep rooted notion

among many in Britain that the welfare system waas crisis. It was this notion that the
activists in tried to counter with their own discs@ about the legitimacy of welfare. For the
social activists and many unemployed people, tHéaveestate was providing a security net,

protecting the poor from hitting rock bottom. It sva citizen’s right that did not warrant any
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obligations, or attached with any stigma. But ribsaw it this way. Those who argued for a
more conditional welfare state see a system thabigenient, that promotes dependence. It
was framed as if staying on benefits was morediv@than finding a job. | will in the
following try to shed some light on this discour8draming such as the one above can serve
as an exaggerated example of the reasoning that fimahworrying; the reasoning that a
certain kind of individual would choose not to wdr&cause they do not have to. Dependency
becomes a trap, as it was put by the ChancelltreoExchequer (Osborne 2009). Of course,
these discourses are not just polemic — eitheavodr for or opposed contractual and
conditional welfare system, and | will try to exjplaon the ambiguities that exists in these
narratives.

The US government carried out welfare to work paogmes, which can be viewed as
precursors to its British counterpart. British pgthakers and politicians were in the 1980s
looking to the US for new directions in the welfadicy (Digby 1989: 100). The American
welfare to work programme was devised under RoRalggan’s presidency. It was intended
to deal with the “underclass” probléfnJust like in the UK, there was much attentioregiv
to “scrounger” stereotypes in the U.S. especi&léy/ tvelfare mother”, a stereotype from the
1980s that also took on racial connotations asnbted young black mothers in particular
(Katz 1989). This program was meant to countecthire of “dependency” and produce
self-sufficient citizens, based on the premise W@k builds character. According to the
American sociologist Frances Fox Piven, the assiompbf these work programmes were
focused on the morality of the dependants as theecaf their unemployment, instead of how
the labour market was structured (2001). Theserproges were supposed to be a punitive
incentive, a “tough love” from the state in orderget the “dependents” into work. Political
theorist Desmond King has argued that the Britisifave policy started to move towards this
kind of thinking in the 1980s, but that it realbok hold after the Labour government took
office in 1997(see 1999: 234-235, 251). The Thirdyassociated with sociologist Anthony
Giddens promised “no rights without responsibisiti€Giddens 1998). This statement is

representative of conditional thinking.

16 According to historian Michael Katz, the resultsresambiguous: a study that based itself only on new
welfare recipients, and excluding women with cleldbelow the age of 6, found that workfare showed
promising, although not large and dramatic effé®8Q). Furthermore, most people participating asth
programs still depended on money from the statenfost of their annual income
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There are different views on where the state’sarsibility for its citizens lies, and
who are deemed to be deserving of this welfare.eltherly, the sick, the disabled, students
and unemployed are among the groups that tradilyolnave been the main recipients of state
help. The unemployed are often targeted as begsydeserving than the other main
categories of recipients. The elderly’s pensiorssaen as a fair and deserving compensation
after a long life of work and paying taxes. Stagplto students is often taking the form of
loans that are being defined as investments teatgvected to be returned with profit when
the students are employed later in life. Sicknessdisability are more unclear to define,
especially in the last years as more and more pewplunable to work. Training and therapy
given to the sick and disabled can also be sean as/estment that will return the individual
back into the workforce. The talk of scroungersametimes applied to those who struggle
with disabilities and sickness, as there have lsémmes of unemployed people being accused
of manipulating the welfare system to falsely claickness or disability to claim benefits.
The matter of these benefits, like the unemploynbenkfit for those are seen as “able-
bodied”, is controversial. In this thesis | willdas on the benefits that the unemployed

receive.

Chavs
| have already mentioned the “scrounger” and “lamgmployed” stereotypes. In

Britain in the last ten years or so, the “chav’icature has become a new addition to this
gallery of perceived “deviants”. While “Cockney”asworking class stereotype/caricature
carries a certain affection and nostalgia, Chaveshi roots in working class but little else. It
was originally an acronym for Council Housed andl¥int. It refers to Communal estates that
are places associated with poverty as well as dEpey. The term “Chav” usually invokes a
white working class individual, unemployed, feedoffithe state and standing outside what is
considered “normal society” (Jones 2011). It plagsstereotypical antisocial caricatures such
as young men wearing tracksuits and wearing cheaellery, drinking heavily, taking drugs.
The term has also been used to brand welfare dept&nahavs have often been portrayed as
the product of a welfare regime.

As an example, the character Vicky Pollard fromteievision show Little Britain is
mentioned by Owen Jones in his book on Chavs (2@l is portrayed as having several
illegitimate children, low intelligence and aggressbehaviour. She is wearing a tracksuit,
often called the “chavsuit” (see Figure 8). Track®uoften used as an example of low-class
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clothing, associated with lack of interest in dneggroperly and a “no care” attitude. Such
stereotypes have in common a construction of bedefiendency, into a form of moral panic.
Chavs has become a cultural symbol, often portragetvhat is wrong with Britain today”

by commentators in the media, but also by people avk worried about the economy. It is a
daily conversation topic for many, not least beeanfsits prominence in different Media. It is
the work ethic, moral character and motivations #na seen as in deep decline, forming a
sort of moral panic in the media and among poéiist There is reinvention of these kinds of
moral panic and their stereotypes which stand irirest to other stereotypes that has been
around for a while such as “welfare mothers”. linieresting to note that this caricature of
Chavs is also very much evident among the worklagscthemselves. The pride in work and
social justice is perceived as threatened by gardsims of welfare. When such notions are
subscribed to be the unemployed as well, it becaimesar to Gramsci’s conceptions of
hegemony. This was indeed pointed out by someenathivists, who stressed that the ideas
and norms of the working class are reproducingtimaitions of their own domination. That
is, those who are demonised and caricatured aveap|sropriating and using the same

stereotype and language that demonised and cagdatuem.

Figure 8: The character Vicky Pollard, portrayed by actor Matt Lucas

| find this similar to how unemployed men in Leowiss study from Belfast
appropriate folk devils but at the same time distathemselves from them. They demonise
the “scrounger” amongst them, because they themselie just “unlucky”. The benefit they

receive has to be justified in the eyes of theneseltheir friends, family and other members
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of the public. They use a form of impression managet to show that they are not
‘scroungers’ which is a popular stereotype, bufduunate’ (Howe 1998). The ‘welfare
cheats’ or ‘dole scroungers’ are well-known ‘fol&wvils’, a category usually based on
negative stereotypes, a sort of public scapegaaitd@ 2002: xvii). Such stereotypes have
existed in Britain since the Victorian age. Accoglio historian Anne Digby: “(...) the
pauperised labourer, encouraged by welfare to pdefeendent breeding to independent
labour” was a portrayal that existed prior to th@aNPoor Law of 1834 (1989: 30). Along
with forms of identity management, unemployment astails a sort of resistance, argues
Howe (1998). As a subordinate group in societyy tlesist the notions of themselves as
scroungers, but in a fashion also reproduce theens as they point to other unemployed
being scroungers while they themselves are natwlthis happen with the “chav” caricature
in London. People call each other “chav” teasinghd use it as an insult, it is a part of the
everyday language. But | also got the feeling sHuahe knew that they were branded as
“chavs” by others as well. There was an apprommatif the word in the daily usage of people
in working class environments.

Like other categories of dependents and deviaatsetkist in the popular imagination
chavs are seen as a category that needs to bmesf@nd re-socialised. Chavs are feared,
because they are the other, as the poor alwaystee discussed by academics, politician
and the like (Katz 1989). But what is special hsrénat while the poor might be condoned or
sympathised, the chavs are despised and fearen aSgeoducts of the council estates, in the
end they are also seen as the product of governwedfare. The morality of the state can be
seen as having been misused to create a clasp@fdients as Charles Murray have argued
(1990). The welfare was portrayed as a good destdmhs doing more harm than good.

One of the promoters of the term chav is the welisttavtowns.co.uk’lt is meant as a
guide to places one should avoid in the UK, degiggasome areas in a negative and often

abusive language. This is how an area close toeMHared is described:
“The place abounds with shambling losers, waskesaged and the dumb — and
broken-english speaking refugees and dodgers oy eaee, colour and creed. A hovel

and a ghetto at the same time. Failure hangs begplace so heavily you can taste it”
(Chavtowns.co.uk n.d.)

This language is typical of how chavs are portragsdaggressive, irresponsible and
dumb, often accompanied by a statement like “thistry is going to the dogs” signalling
that chavs are a symptom of how bad the statemmjgtare. Future pessimism signals how the

chavs are viewed as a societal problem becauseiofunemployment but also because they
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are seen as internally destined to social and mlitailure. In a language of productivity, the
chavs are defined as individuals that fail to pe®land are thus an embodiment of moral and
cultural failure. This is linked to a discoursehniman capital as a resource to the nation and
to the economy.

Chav is not a unique caricature. It is possibleete similarities with other historical
moral panics around young delinquents or devianish as the Punks with their seemingly
anarchic behaviour and style in the late 1970sg9d@011). While “working-class yobs” such
as hooligans and muggers have been an enduringamrefor many in society, they did not
have a distinctive style that marked them specialigh to warrant moral panic (Cohen 2002:
viii). Chav’s style, or lather lack of style, hasnstructed them as a distinct group in the same
vein as for example Punks. It is important to sthé chav does not necessarily denote
economic poverty, but rather a lack of social anitucal capital. A lot of the ridiculing of
chavs was based on the way the dressed, anddbkiof manners and taste. The negative
aesthetic is very much part of the symbolism thatasind notions about chavs. In fact, the
term chav was being based on the lifestyle of sorae in the area where | lived, the way
they dressed and their drinking in public spacgsical of behaviour considered “outside of
society”. The very act of consumption in public sg@was seen to be demeaning. It was
cheaper to drink bottled or canned alcohol thadritak in a pub, denoting a behaviour that is
cheap and marginalised as opposed to British plibreul was repeatedly surprised with the
hateful language that was employed when the teaw alas used. Terms such as “vicious”
and “feral” were also used, linking them to anirnahaviour. It was claimed that they could
be spotted from across the street, because ofuhgsn their walk and tracksuit clothes. |
did encounter types that could be branded as dhawny local area. The local pub was one
such place, situated next to a supermatkegually went there to watch football or talk to
some of the guys who hanged around there. Theytisatidhe real chavs didn’t go the pub,
but stood outside the bookmaker next to it, drigktheap cider or beer. A saying that went
around was that the chavs wouldn’t work there “propthe supermarket that is, but they
would “work” there, which meant placing bets at Waiin Hill, a bookmaker next door.
“That’s chav work - betting the entire dole on eafaorse, a shame” George said to me one
day when we were talking about the bookmakersyibatfind everywhere in London. Betting
was portrayed as an unrespectable working clagstgchot falling within a more rational
and calculated behaviour associated with the réaplecworking and middle classes. | know
that Georgebeing Muslim and non-drinker, was unimpressed leydifinking of alcohol as
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well as the betting. He wanted to be disassociattd“this kind of people” and saw himself
as respectable compared to them. Branding peoplsalas something that was done by
both working and middle class informants. Some &ioflbehaviour associated with working
class takes on a negative morality while other etsp&re held up as positive. What is
interesting is how negative examples of moralitgtsas “chavs” are being both internalised
and distanced by people at the same time, leadiag ambiguous situation. The examples of
betting and drinking in public can be understood@sg in irrational manner and immoral
manner. They are both linked to “doing nothing” stedul and non-productive behaviour. As

such they can be seen to reinforce the unproduictisge of unemployment.

Another example of popular discourse concerningstiygna surrounding
unemployment is “beat the cheat”. This was a cagmpsét up by the newspapédre Sun
where the readers were invited to send in pictaresformation about people who were
scamming the welfare systémNeighbours and friends were encouraged to requsgicious
behaviour among people that they knew or suspeddxting on benefits; there were even
rewards if they did so. This is a good examplehefworry about benefit fraud that has been
dominant in much of the national media in Britdmfact, it was put forward by The Sun as a
“patriotic duty” to help uncover such fraud. Donting the pages in the popular newspapers,
individual cases of fraud became the topic of cosaton for people, and informed opinions
about the welfare system, exemplary of why thevest mistrusted the mainstream media.
One such opinion came from a man | met when hegobtaswatch a protest | was
participating in. He didn’t mind us protesting, $ad, but we were not protesting about the
right “stuff”:

“Well, | think that the government is right in aui the costs of welfare. The
system is too lenient. We need a sharp edged sySieaay, if you don’t wanna work,
you don’t have to, and that’s wrong. There’s aofopeople who should start working

but won’t because they don't take the jobs thatofiered them. People just can’t go
round and spend at will with our money”.

This quote illustrates a certain dominant thinkingt calls for a tightening of welfare
spending. It was a position | encountered ofteyotlthe impression that abuse of benefits was
a matter that was troubled people | talked toskeal. It was because it was the taxpayer’s
money, “our money” as it was expressed, that wagglgven to these “lazy people”. My
impression was that the media was instrumentalgatmg this feeling of outrage that taxes

" See for example Dunn (2012b) and Dunn and Clo(giet2).
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were being spent on fraud. An informant told me hlb&/newspapers were always full of
stories of “people who fake a disability to claienefits and remain unemployed, while they
are running marathons during their free time”. 8feant that these exceptional stories
became how most people interpreted people on leieftause it was the sensational and

exceptional scrounger stories that stuck with pzopl

The fear of dependency
This discourse about welfare scroungers might lads@ been influenced by academic

research describing what was termed “culture oepgt. The American anthropologist
Oscar Lewis’ book on the culture of the poor in Ru®ico influenced social policy in the

U.S from the mid-sixties. It gave rise to ideas antlons of the poor being trapped in poverty
precisely because of their own cultural practioesms and values. Lewis wanted to focus on
poverty as a subculture, passed down from genartdigeneration, characterised by
dependence, helplessness and marginality (Lewi€)18& made a connection between
behaviour and the persistence of poverty. The teuiture of poverty”, has since been used
by welfare reformers and politicians promoting Wiading back of the welfare system and
governments trying to change the values of the fGoonde and Maskovsky 2001: 10-12).
Notions such as underclass and benefit culture taden up by social policy researcher
Charles Murray, who has written several books enutiderclass both in the U.S and the UK.
He linked social welfare to the creation of a newderclass living outside mainstream
society. This underclass was either living off stti@e or living on crime (Murray 1990: 5). He
claimed that Welfare had a negative effect, to papple in dependency and create bad
behaviour (King 1999: 227, 270). In a similar arguntj political scientist Lawrence M. Mead
claims that the most important policy for the unémgpd should be to restore work norms,
and teach those that Murray calls the underclabs &elf-sufficient and responsible for
themselves (Mead 1989: 162).

Murray saw a British underclass was emerging analt@d to the rise of youth
unemployment, illegitimate children and crime ie tHK. Family breakdown was portrayed
as a direct reason because some children wer@aatised to the same set of norms and
behaviour (Murray and Phillips 2001: 35). This exytion relied on the same rhetoric of
failing families that the politiciang Britain, both on the Left and on the Right, iséld when
“disadvantaged” youth was discussed. This wasqadatily the case after the 2011 riots,
which brought an upsurge of talk about “Broken &nt as a troubled nation that needed to
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restore its moral values (Travis and Stratton 20&feron 2011). The metaphor of Broken
Britain is one of many that displayed a fear concey the well-being of the nation state if the
behaviour of some problematic individuals is nadroed, especially the idle workless youth.
Such fears provided recruiting ground for naticsraliand anti-immigration groups, such as
the right wing English Defence League and the jgalitparty UKIP which has been gaining
more and more support.

Unemployment is viewed as a problem for many, bgeaus an economic burden on
the state/the taxpayer. This is seen to be desgdkie greatness of Britain, her economic
dominance but also the moral and cultural basthatfgreatness. The prevailing discourse of
the importance ofvork that dominates British society is shot throughhwitoral and
nationalist meanings. This is perhaps a featuth@Protestant Work Ethic that has been
consolidated by the industrial revolution. But ttihute it solely to Protestantism and
puritanism would not suffice for modern day Londfor,it seems to be of a more secular
form, of self-sufficiency. The religious morality today secularised and articulated in the
form of pastoral powers that seek to get peopleetp themselves. It is taken for granted that
every able person should be working. Economic sgfficiency has become a measure of
moral self-sufficiency. Therefore, unemploymentisved as an anomaly, indeed sometimes
linked to moral disorder and pathology. Work isediming characteristic in a person’s identity
in modern society. Often when you meet a persothifirst time, one of the first questions

that is asked is “what sort of work do you do?”

Time Management
A recurrent theme among some who are unemploy@tésmanagement. The waste of

time has long been associated with sin, and ungmyaat has often been compared to
wasting time (Weber 1993; Thompson 1967). For tladse are working, time can broadly be
divided into work and leisure, two separate staesure is something you have afforded,
through working hard. But being unemployed caubessdistinction to blur, because many

feel they do not deserve the leisure-aspect. Tthaedree-time becomes a burden. Some might
pass hours in public spaces, such as librarieslgibgzause they cannot stand being home all
day. Being unemployed means that you usually dwawe anywhere to go in the daytime,
when other people are at work or school. Spendiagruch time in the home can not only be
dull and uneventful, but is also a sort of confitima of the unemployment, with nowhere to
go. Going to libraries and other public places ns¢hat one at least tries to engage oneself
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and feel more active. This could involve readini-selp books that are supposed to help
build your confidence/self-esteem, or guides tdimgia good CV. Because passivity is a
state that is easy to fall into, ending up at hédweng nothing” is not good, as it has been
suggested by several of my informants. Those whdhsa tend to be the ones who have
previous work experience, perhaps as they feedttite of joblessness as more acute, having
too much free time. This free time could be seecaasing them to feel guilty. As they are on
their own, any free time can be seen as neglethimgduty” of the unemployed, namely job
seeking. They thus constantly have to juggle thesrassigned to them by the social
categorisation that accompanies unemployed.

Increasingly, the voluntary sector has become eeplehere job-seekers go to in order
to enhance their “employability” by appearing todedf-motivated. If you cannot put any paid
work on your CV, the next best thing might be tednaome volunteering experience. One
way to view the activism is to see it as a wayiging you something to do, although it could
be said that it does not enhance career oppoeanitithe same way as volunteering might.
The feeling of doing something rather than dointhimg was indeed often given as a reason
for why an informant chose to be an activist, dedumented in previous chapters.

George characterised some days as full of nervaggesse, following a job interview.
Always, the phone would be by his side, the fireekor weeks might entail a sense of
nervous expectation if the interview had gone w#tis then receded into realisation that this
opportunity had passed if the employer never ravigile some might see the availability of
work as the main cause of their unemployment, stivas clear on the fact that if they were
going to work it was to be a kind of work that thegnted to do. George had in mind that
some jobs were beneath him, but he stated that: ribt picky, just want to get a decent
wage. Got to have a car, right?” His friend Sead #&t he was not going to be drawing on
benefits, for he wanted to be independent. “I caidgh up, but that won't feel right”. Being
self-employed meant that he was his own boss. fbleswas crucial to him. | struggled to see
it as different to being unemployed as did not wawking the six months | was there, but for
him it meant that he did not have to go to the Gehtre Plus.

My informants among the activists shared Georgel&bof doing work that was
meaningful to themWhile | found that the activists also viewed wosgkdanaracter-building
and important in determining a person’s self-wottiiey disagreed on the value of the work
that Workfare provided. This has to do with fornhigesteem, self-respect and independence
that are values with a complex history that haslveworked by the industrial revolution.
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Work was supposed to be something to be proudra.Iaw skill level as well as the
temporary nature of many of the jobs meant thagdhebs were de-valuing the importance of
what many viewed as worthwhile “work”, understo@eork that morally defined and
created valuable forms of personhood. When thegteld'we want real jobs now” they
meant jobs of a different sort, the kind that ggoe a sense of self-respect. What was evident
here was a belief that everyone should be ableacira certain potential with their lives
through “meaningful” work. Demeaning yourself thgbugovernmental schemes that serve
none but the businesses that temporarily hire yaudispose of you afterwards was therefore
morally wrong in their eyes. What the governmemispnted as job-training and as
motivational excesses were seen as “micky-mouge@idmf training, as scams that took tax-
payers funds while providing nothing worthwhileidtinteresting to note the activist’'s
opposition to the government partly on its own idgecal terms: the value of taxpayer funds

and the moral value of work.

Being Employable
The language and rhetoric of the Government comagithe problem of unemployment

often focused on improving the employability of {sbekers. When signing up as a jobseeker
at Job centre plus, the individual is provided veiiveral self-help courses, interview training
and mentoring workshops. The stated intention @Glovernment’s welfare to work

programs was to provide experience as well to ratgiand inspire the unemployed,
engaging in a project of self-realisation and pedfisentation.

| interviewed Jane Morgan, a manager/organiserioraon-based organisation called
London Youth that was helping young people in the group 18-24 with this kind of
employability-training. What the kids they wereitakon needed supposedly most of all was
a confidence boost. Facing let downs again anchagdhe job market; they had to develop
“resilience” and to think towards a future caréiédre training was based on two weekend long
courses based in a country house outside the mityleen five meetings, with what they
called “Action Learning Sets”. The courses wereufsx on teamwork, communication and
interview techniques through role-play and peertorémg. This whole project was about
building careers, and not just finding the firdd jvailable, according to Morgan. The
selection of approximately 100 participants wassemofrom the network of the organisation
as well as through the local Job centre plus. & tharefore taking on both benefit claimants

and self-professed unemployed who were not dratvamgfits, living at home with their
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parents or surviving through other means. Morgaahtbat this approach was unique in
combining both categories. This organisation wasgme of a multitude of organisations that
were delivering employability training to unemplaygeople in London. One of the
unemployed activists, Craig, had been sent to dasigourse by his Job Centre advisor, but
dismissed it as a place where you were told hobetave and not to behave at an interview.
The course had assumed that he was “utterly stupidéed he called it useless, indicative of
his lack of enthusiasm when it came to Job Certre. Rlorgan from London Youth saw the

necessity in programs like these however,;

“There will always be a certain number who areauvork in society, but what
is special about right now - with the recessiorth& a lot of people that would
normally be employed are now unemployed againgt wi#. That is why we need to
motivate them and make them understand that thiéfird a job if they can find their
own abilities, and their motivation.”

The reasoning was that most of the unemployed woeldble to get a job, if they got
the necessary push. This pragmatism was a valtéhthanemployed needed to learn, but
Morgan expressed it more as a motivation, or selieb | believe that unemployment can
become a domain of pastoral power, an arena whersubjectivity of the unemployed is
worked on in order for them to discover or redisroe moral will to work in themselves
There was a sense that employability was somethatgcould be de-learned. Some of the
welfare to work programmes targeted people witlvipres employment history as being in
need of rebuilding their will to work. This illustted that work experience was not the only
thing that mattered to the government, but alsantiiedo work. This focus on employability
is tied to how modern welfare states are incre&gimadying on the individuals to regulate and
supervise themselves, through technologies of ggéwwrording to political scientist Barbara
Cruikshank, the individual goal of improving onddscomes linked with the societal goal of
progress, it is seen as the” right thing” to donadern society (1996: 234).

As | mentioned above, participating in such progsamas not the only way to improve
your employability. Upon entering the local librapne would be guaranteed to see at least
one or two people reading self-help books or brog/éhe web for available jobs. | spent time
in my local library as well, writing field notes @meading theory, and it did not take me long
to understand that these places were well suitddremmeasingly geared for someone who
wants to improve his or her own chances of succeataining a job. Most libraries had a
shelf filled with these kind of books prominentliaped near the study section. Titles include
“Power Interviews: How to achieve success”, “Fimilyinner motivation — realize yourself”
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and “The Interview Rehearsal Book”, even “Job miwns for dummies”. A highly
competitive job market can place job-seekers uad#rain, and was seen to require
therapeutic work upon the self. Such books are gle@srof a growing culture of self-
improvement therapy. When ambition and aspiratsomgh, falling short of these can be
damaging for a person’s self-worth. Counteringaga frequently as some jobseekers

experience can also be a strain on that persogp&hpsin the words of Craig:

“That familiar feeling that you are not good enoug/sneaking up on you after
another rejection. People say: have you trieddhibat? Yes of course | have. They
automatically think that you haven’t tried everyitpiyou can to find a job”.

For him, the participation in the anti-austeritpfasts was a way to counter that feeling;
he disliked getting up in the morning every dayheiit something to go to. Activism was a
project that took both time and effort if you invetl. He stated that: “When you do that, you
don’t feel so useless. You're part of a movemeahttand knowing that at the bottom of it,
it's not my fault.” This quote highlights how theteavism for some can be useful and
resourceful way to deal with the negative effe¢tsr@mployment such as loneliness and
feelings of guilt. It gives the belief that the fais not personal, but that there are economic
and political reasons to blame. Through socialising talking with other people that are
unemployed Craig felt that it became more undedsthle to the individual. Focusing on the
social and political nature of unemployment medwas &n individualistic understanding of
unemployment is undermined. Individual language pexseived as a blame game by the
activists. Craig said that he understood such iddalistic language because he often thought
like that himself. However, he also maintained thatas more important to think about the
“real problem”, of structural inequalities and laak‘real jobs”. His explanation illustrated
the fact that different reasonings were not muexalusive. George also emphasised different
reasons for his own unemployment, sometimes hdalkiag as if it was the systems fault,

and sometimes he “took the blame” himself.

Volunteering
Another way of improving one’s CV is to engage otunteer work, as | noted above.

This will be exemplified by Diane’s case. She wasi#ad been unemployed for several
months, and was doing voluntary work cleaning thikkg and green areas before the
Olympics in Newham. | met her at the local commynéntre, where the local library was
also situated. She spent some time there browsneggh ads for available jobs on her
laptop: “I've got enough time for that”. She san@ treason for her volunteering was that it
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indicated that you had great character, and itm@sto have something to do. | wanted her
to expand on this, but what she meant by that cammas that volunteering was a way to
get ahead of her peers — those who were unemployedimilar socio-economic position.
Volunteering is seen as a good duty, a pro borerioff of your labour which would indicate
to employers that you were not afraid to work antdsomeone who just sought to take and
get as much as they could. While she used a vagfienrof the “the economy” and
“recession” as the reason behind her unemployremhshe saw it as her own responsibility
to improve her own situation, saying “l wouldn’t mao hire myself, with no experience and
that. If | perhaps just managed to present mysateband (...) get experience, I'd be closer
to a good job”. She had worked in a café for a /hiter she had gotten her GC8BEut

could not get enough hours to make a “decent livieg she was still living at home. She got
just as much money from the benefits as she didiwgiin the café. | asked her about going
to university as an option but she said she waseaaty for that. | got the impression that
there were several factors that kept her from sty he loans she had to take up to pay the
tuition fees, the effort it would cost, and perh&gsitly not having good enough grades to
study what and where she wanted. At the momentvsiseon benefits; and the volunteer work
was suggested by her adviser at Job Centre Plusgihra volunteering portal on the internet.
She had heard of the Work Programme but she peef¢éorfind her work on her own as she
had not been long enough on benefits to make idatany. She was expected to go a certain
amounts of interviews, and send a list to her Jent@ adviser once a month with the contact
information of the places she went for a job inim As | understood it, volunteering was
common thing to do among young people that werkouit employment. Diane maintained
that although there were idealistic reasons fonglthis, she most of all did it because she
wanted something to keep her busy, if only a coopldays a week. | once attended a Red
Cross volunteering meeting, where they emphastssdne could learn a lot of

employability skills through volunteer work, teanmkpcommunication skills and so on. The
meeting was full (about 30 people), and all of tHeoked to be under 25. With no real job
alternative, it was clear that this was perceivedraescape from perceived “dependence”, as
well as doing something “meaningful” as the RedsSrstaff expressed it. We again

encounter the use of the term “meaningful” as eelab some form of work. If work has a

'® GCSE stands for General Certificate for Secondary Education. It is the exam level for secondary school, when
the pupils are 14-16 years. It is the last mandatory education. After this they can continue to study for their A-
levels depending on their grades.
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moral value in itself, | would argue that no forfrwaork has a more positive moral value than
volunteering. It is a noble deed, something “megfuli and provides a source of symbolic
capital that perhaps at some stage can be transfoimto economic capitain the act of job
seeking one needs to engage in an act of selfypagm; at job-interviews, the writing of
CVs and applications letters. Part of this selfspréation is to show that you have a good

character, and the volunteering experience recusfthis, as Diane explained

| went to speak with Diane a week after our firgtating, and she had brought along a
friend, Janey, who was also unemployed at that.the had just been to an interview for a
position as secretary in an office and was fegbiregty good about it. This conversation could

be a good example of how the topic of job seekiag discussed — with a certain humour.
J — I think | can get the job.
D — Is it worth it? | mean what are your assignmepbu know, tasks?

J — Easy tasks, like alphabetising catalogueslamtke. And photocopying....
(pause) Me in a room all day photocopying.

D — Dunno. What do you say when people ask whatdgduDo you contribute
something to society by photocopying?

J —it's not fun....
D — what's the pay? Usually secretaries get paitequell.
J — Yeah, it's pretty good. Like ten pounds.

D — I guess you should go for it. Jobs aren’t muchanyways. | wish | could
get paid having fun... I'd like to work with kittens.

J —ha-ha, yeah. The pay wouldn’t be good.

Janey had quit university after 6 months and was looking for work. She had studied
Marketing at the University of East-London, but lmed continued the course. She said it
wasn’t for her. | got the impression that both Jaayed Diane had optimism about the future.
| told them about the activists and the effortsetduce conditional welfare and increase
workers’ rights. Janey thought that: “I think theng making too much of a bother about this,
we are all going to get jobs, eventually. Most sf umean”. | think that what separated them
from the activists | knew was that they did not&#ve same feeling of injustice. They did not
seem like especially privileged to me. But they hdzklief that you have to work for what

you get. Diane stated: “Benefits are nice, butatidy for a while, then we’ll grow up” She
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meant this | think in the sense that they wouldegeployed full time and live life like adults.

| think that such an attitude is exclusive to tha$® are still young. When losing one’s job
later in life, the same optimism might be hardefiid. When | asked them what they thought
about the free time they had, Janey answeredh@rbeginning, | didn’t mind the free time.
I've got other friends who are unemployed too, gotlon with my time. But now, I've got

too much time on my hands. | am looking forwardvtwrking. Never thought I'd hear myself
say that.”

Self-improvement
| will now return to George and his daily life asamployed. He said that there were

several obstacles that blocked him from findingkvéiirst of all, he was having a hard time
finding work that suited him. His previous employmhaistory was in the independent sales
business, where he worked on his own, acquiringraots with grossers. Several times he
thought he was close to securing a contract witgetting it, as | documented in the first
chapter. Right before | was to leave for home liet Isa had secured a contract, and was
promised a certain fee. About the same time hecated up by another employer that he had
approached earlier, to this employer he had tansdyecause of the aforementioned contract.
However, the day | left he told me that the emptdiat had first given him a green light
could not take him on after all, because of un&atisry references. This meant that he not
only lost the first job, but also lost the secoal fhat called him when he thought he had
secured the first job. It was all in all, many caeébad luck over a short period.

He was often talking about moving abroad, firststdaring a move to Canada, and then
Hungary. “Things have changed in this country” &ielsin his mind, the recession caused a
lot of business opportunities to go away. Canadaaveoption because he had friends who
had gone there, and apparently it was not that teeget a Visa. He contemplated Hungary
because he knew it was far cheaper than the U&idIthat if he found work there the pay
would probably not be as good as in London, bdidtnot deter him. “I could find business
contacts online before | go, you know” he statesl.| Aentioned above, he saw the recession
as the reason for his current unemployment, butowit stating it in any political way. He
was, in my impression, experiencing the unemploytrttewugh the lens of individual blame
although he also talked about the recession as@erlying cause. He had a belief in personal
responsibility that meant that he was not intecestestate help. The rejections he got from
previous employers wore him down at times, gavelaik of faith in himself. The main
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problem was that he was repeatedly given ambigaonswers by companies that he
approached. “They just keep postponing it” waseiglanation. The work he did to secure
contracts was substantial. He spent many houry andeont of his computer, writing to
people or searching for jobs. Sometimes he wagydbis until late at night. For him, work
was tied to self-esteem. It also had to with beimgovider, as he a daughter living in
Manchester with her mother that he needed monpyotdde for. This was often the theme
when he talked about why he needed a job. It aslotd with more material gains, as it would
for everyone. He often dreamed of the money hedcaalke if he secured a contract that he
knew was within his reach. He said he needed acaewr he old one was falling apart, and
needed to be pushed in order to get the enginemgnindon’t know how many times he said
things such as: “If | earned 600 a week, therggt the car”. In my impression, he was not
unrealistic in having such a belief. He had presiexperience, and was a resourceful person;
he was an employable person, he believed.

George was a person who liked to be active and sawvething to do. There were a
couple of strategies he used to cope with all tee fime he had. The act of job seeking
became a “job” in the effort he put in. He couldvaiiting applications browse through
websites that posted vacancseseral hours each day. He was also spending nmeldbing
physical activity, working out and jogging. A gaaas to become fit, perhaps a way for him
to become more self-disciplined as well. An intéregpart of his job search was to increase
his self-belief through so-called self-help and ination videos. The ones | saw were mostly
posted on the online streaming channel YouTubey Wexe often based on an agitated
motivator, or coach, that repeats things like “khoutside the box!”, “nothing is impossible!”
and “use blue-sky thinking” while he explains thiecess-stories of some of those who have
utilised this kind of thinking. The favourite mogtor was a man named Art Williams who
always preached the catchphrase “do it!” This qattchse was often used after he named a
problem e.g.: “how do | make money? You just dbat! “you don’'t have the money? Just do
it”. “What do winners do? They do it. And do it,cado it, until the job’s done”. The
underlying theme in the videos seemed to be thaiufbelieve in yourself enough and went
out and acted, the reward will eventually comeduo.\Often in George’s apartment these
videos were played in the background when he warsimg the web for jobs, or when he
was pumping iron. Motivational videos were a wayefting into the right mode as a
salesman, he said. It was a profession that derdamdelf-esteem and awareness about how
to present oneself. | had to confront my own asgiong around these videos. | did not find
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such motivational talk really helpful. In fact, myn assumptions about the videos were
perhaps influenced by a lecture set up by sombedéttivists where the speaker was
criticising this language as “neo-liberal corporateguage “and “aspirational bullshit”.
George disagreed, and maintained that it helpedbleieve in himself. To keep beliefs and
aspirations alive you have to fight, even when gbéng is going against you. This was a
good example of having resilience in a tough joloketa This made me realise how much he
had to struggle, every day, in order to keep okilwpfor work. These videos and self-help
exercises are good examples of how George was mgpupon his own motivation and self-
esteem as if they were skills that needed to bhadea

Two of George’s friends that | knew were also unkygd at the same time. |
mentioned Sean in the first chapter, the otherll sfall Stanley. He had moved to Newham
recently from Manchester, and knew George becagiseals the younger brother of the
husband of George’s sister. These men were dilgin twenties or early thirties and had
known each other for a long time. They spent @iaime with each other, doing things like
working out, cooking food, watching TV, talking alisports events such football and
boxing. For them, to be social and not just sitiacbdoing nothing all day was important.
Stanley showed me a form he was filling out for Gantre Plus one day, with different
columns detailing where and when he had applied fob. It was mostly jobs as a security
guard, and also as a personal assistant at a ngarbyJust like George, Stanley was
spending his free time on physical fithess. Eaclhning at 6.am he went for a run. In his case
it was about staying fit for the jobs he applied s they required a certain physique. But he
also said he liked to get up early every day, beedumade him feel that the day did not go to
waste. “You got to be positive about things” helsaihen he handed me the form with the
various jobs he had applied for. “Many don’t refiyyou, so you have to go around and look
for any job that’s available.” He then took out@ok from his backpack called “Guide to
positive thinking”. It seemed similar to the sedly material | have witnessed in libraries and
in the hands of other job-seekers. To me, it sedhmdhere has developed a self-help
culture around unemployment that was very muchesich Britain. It is perhaps a sort of
response to the “dependency” category, as peogpte show that they are improving and
working with themselves to be employed. | use “eyability” as a sort of umbrella term in
this thesis to cover these attempts to becomerbitdiscipline oneself. It coincides with
“technologies of the self’ because these, like eygiility, demands of the individual that he
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or she needs to improve his or her self-esteemiyatmn and rational behaviour to become
an economically active subject that is ready teetite job market.

| have tried to show that the reality of unemploytnean be ambiguous. While
understood differently by different people, indivad understandings can often be part of a
political field within which competing bodies of &wledge are articulated. Emphasis could
be on economic and structural reasons for unempaynor on individual failings. For some,
it could seem that their self-worth is tied to aamiegful job. George was such a person; work
had an undeniable value to him. While the finansiedin that perhaps was the worst
consequence of unemployment for him as for mosplpede felt the lack of a motivating
work to be a strain on his daily life. He did n@rson to unemployment benefits while | was
there, but had done so before. The assistance tiel wexeive from the Job Centre Plus
would not be helpful, as the attractive jobs initieiependent sales business were given
through network of contacts. He therefore wentiengs and courses, where the act of
acquiring business contacts, known as networkirag, avcrucial activity. | think that he had at
least 4 or 5 different business cards that stategkpertise, often dating back to his previous
jobs, such as “George Akibayo — Marketing ConsujtBrpertise in Sports Equipment”. This
laborious approach to job seeking was somethirepafpposite to how George’s friend Sean
went about things. Sean was a man that had somiéi@mshdeas, but never carried them out.
He was also hindered by being completely broke.l&htop, which was his workstation, was
in disrepair, and he rarely had credit to makddhg distance calls he needed to make to get
in touch with his contacts overseas. His likeabéner and many friends was his saving
grace, it seemed to me. But borrowing money andpegent was not enough. Towards the
end of the fieldwork he was talking about goingltd Centre plus and signing on benefits,
but I never got to know whether he actually did &m not sure he would have told me if he
did. In the way he was talking about Job Centres Htwstruck me that he would only go there
if no other option was available. At that time,Haal little other options, but still managed to
stay away. The place, the physical location oflibie Centre, reminded him of failure and
giving up. It was interesting to note that he worather borrow from friends than go there.
Sometimes, he would make it very clear that applyor benefits was not necessary for him,
because he already had a job even though it wasttlat this job was not going very well. It
was always a manner of presenting himself as seffi@yed rather than unemployed. The
discourse of failure that to some extent surroustfase recipients and the new rules that
apply for job-seekers might also have contributediscouraging some from applying for
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benefits. Engaging in small business activitiesSean did, was a resource that maintained a
sense of independence. It was also an individuadisaf the unemployment, making it
understandable in an individual way. His respofiigfbivas to himself, and no one else. It
also gave him autonomy and dignity to engage inetbimg, even if it was not giving him

returns in the form of money.

Reciprocity
As the cases above illustrate, individuals haveyweaays to deal with being

unemployed. Despite a discourse generated by sangqf the media and by some
politicians that often demonises the “scroungerdngndid not see it this way. The
unemployed themselves might view their own situatie a case of bad luck, or recognize
that they have to work harder to become employaliie.recession became a reality for many
that could not be overcome but has to be negotiaitd The problematic issue was often
moral imperative of work, as well as the stigmaeinefits. In a tight economy, it seems the
worry about benefit fraud has gotten a hold ofithagination of many people, perhaps
placing the meaning of unemployed within the sareamng as work-shy. The imaginary
reciprocal relation to the state and to the nati®a community is fractured when the
unemployed does not contribute as it is perceifiegt should. The activists protests against
the welfare to work programs were criticised agglect of their “duty” as unemployed
people, namely to improve their own chances ofrattg a job. It confirmed the negative
assumptions about them, such as when people yailEet a job” or that they “had nothing
better to do”. The implication being that in beimgemployed, they were using activism as an
excuse to not have a job. At the demonstration e/ttex dole queue outside Westminster was
staged, a man that was walking by made an obs@edesture and said “this is what |

think of you” to the activists. The only respongedot was laughter. For them, the whole
protest was a way to renegotiate this reciprodatiom to the state in which the citizens’

rights were held higher than the duties.

In modern society, it can be argued that what yotodsome extent defines who you
are. If you do not contribute in the form of worbwwill have to cope with being morally
judged by those who do. They pay for you indiretitipugh their taxes, in this sense you are
dependent on them, and it is their money that yeuaking (see also Wadel 1973: 38, 108).
Receiving benefits from the state puts peoplesnl@rdinate position in relation to other
people who are working and therefore understodzktoontributing to society. One way to
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view this is to think of reciprocity, and it evokassociations to the classical anthropological
subject of gift-exchange, but not between individumut between individual and socity
Welfare benefits are morally problematised as fxatigns that are not reciprocal if the
receiver of benefits does not contribute sometimnmgturn (White 2000). The divide between
the activists | write about and the policy thatyteere demonstrating against is about
precisely this; what rights do the citizens hava inelfare state. Is it only fair to partake in
welfare to work programme to keep your benefitsdhat equated with forced labour, as it
was put by some in Boycott Workfare? Trying to remnthis image of reciprocity from the
popular conception of welfare is not an easy thskit is an image that could seem to be
ingrained in many people’s minds. The moral outreaggcerning unfairness of dependency
and non-reciprocal relations are part of all this.

| have tried to view the experience of unemploynibrdugh showing the significance
of work as a feature of modernity that has bothad@nd cultural value for individuals. Being
unemployed is not just economic for it gives maighificance to a person according to the
level of significance work is seen to have. It@ anly about being able to survive on the
money you earn, but about living with a certaimd&rd of consumption, such as having
material goods and the ability to choose. Georgetba kind of money you make as a
defining characteristic of a person’s well-being@ifmgy out of job caused him to feel depressed
and caused him to stay indoors most of the time danvery little. Most activities that were
happening outside the home costs money, transpadndon was expensive. Socialising
might entail sharing of food and drink where it Wibbe embarrassing not to pay for one’s
share. Being dependent on others is often considdr@meful. For many, material goods and
consumption are linked to their self-image, andilag such things can become problematic.
Needy adults incur shame; and the self-sufficiemspn arouses respect, being able to act
according to their own wishes (Sennett 2003). Th&immarised by Leo Howe as
“individualism”, which he characterises as prevaianNestern thinking, citing several
studies on unemployment that see a sharp indivigticathinking amongst the unemployed,
blaming their situation on themselves and the @®ibey have made (1990: 10-11).
Furthermore, employment can itself be seen as aofvdglineating youth from adult, in the
sense that employment is what makes an individualdalt who can pay his or her own rent,

or mortgage, look after their family and provide lies or own consumption. Diane was living

19 Although it might also be understood as betweeividuals from the vantage point that welfare igidfar by
individuals.
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at home with her parents, not an ideal situatioa kenefits given to those under 25 means
that they cannot support themselves and haveymrebthers. Youth is an age where
employment is the very thing that defines you adtadnd not as a child, because adulthood
is associated with financial responsibility and-seistenance.

Viewing welfare in terms of reciprocity is a corttaalist way of thinking that has
emerged in different social situations, not justfare (Yeatman 1998). In what Stuart White
terms “welfare contractualism” the beneficiary loé tstate have obligations and conditions
that he or she has to meet to respect the recipriwthite 2000).This is a set of ideas that
propose welfare to work programs such as worktdeestates: “Welfare contractualism
typically involves making eligibility for welfaredmefits conditional on some form of
behaviour, such as work related activity” (200026 T his kind of conditional welfare
influenced not only right wing conservative parta®l politicians but also those on the
centre-left. Welfare to work programmes are presgas the solution to the un-reciprocal
nature of welfare benefits. It confirms that thisreao such thing as a free gift. According to
Mead, workfare is a device that will create moraaditly, because it will help the poor help
themselves, making them value work (1989: 1&dnditionality was influential in Labours
welfare policy after the 1997 election. Both thereat and the previous government have
been utilising a conditional notion of welfare. Whdoes not see welfare contractualism as
incompatible with social rights; instead it is jfisd by its commitment to reciprocity and
distributive justice (White 2000: 512). Other raags are more critical, such as King and
Freedland who argues that White is overly optimaiabout welfare contractualism. They
claim that he does not see how contractualismes op exploitation, and that the whole
process could end up being infused with institwdlahstrust towards people on benefits
(2003: 471). Contractualism is an example of tetigies of agency, and of the self, where
individuals are required to regulate themselvesa{ivan 1998; Dean 2003). Anna Yeatman
argues that this new contractualism is based amithhls making their own choices, as
opposed to a paternalistic principles and policerehpeople were thought to be incapable of
protecting themselves (1998: 229). She concedésrieh of the critique against the new
contractualism is valid, such as the neo-Foucald@ions that “choice” is a self-regulatory
mechanism invoked by liberal governments (see@®etbout Foucault and technologies of
the self in the first chapter). On the other hamel glso maintains that contemporary
contractualism can contribute to the value of eitppahd redefine citizenship, and not
undermine it, and that criticisms often confuse mewtractualism with its liberal version
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(Yeatman 1998: 236). So there is an apparent paraideork. The new welfare
contractualism gives the subjects a wider choickraleases them from paternalistic policies,
and treats them as consumers. But at the samethimehave to choose a contract with the
state that implies a reciprocal relation, wheregations are required.

Leo Howe noted that the predominance of the notidrseroungers apparently
influences those on benefits so that they havedeepthat they are not scroungers. In my
findings, the unemployed often find that they deéto “excuse themselves from the label”
of scroungers, but that in the current recesslmshame of unemployment is lessened, if you
will, by the fact that there are so many otherghassame situatiotiowe wrote about the
unemployed that they acted out a kind of “impressimnagement” in negotiating how they
act around other people, to play the part of dujifaseeker, and to avoid being branded as
“undeserving” (1990). But he also noted that irearevith high unemployment, it was more
common for the unemployed to be seen as “deserwirigat is unemployed against their will,
and keen to resume work if they had the chance €H290). His study was based on
working class men, often family providers, and eugrthat was expected to be employed.
My informants had ambiguous relations to this; myial assumption was that they did not
belong to groups where the expectations of employmwere not so great that it was a shame
for them to be unemployed. The awareness of the imgmployment level and financial
crisis also meant for many that unemployment wdsetexpected, and to an extent accepted.
| thought that even thougbeorge was providing for a daughter, he had frievis were
unemployed, and knew that this was a common thimgngy young men in Britain today.
Indeed, | got the impression that it was not loo#edn upon within his circle of friends to be
unemployed; there were many of them that weredivin unstable economic terms. | was
perhaps influenced by the views of the activist® @i not feel shame about their
unemployment. Indeed, they were trying to makegtheernment, the politicians and the
corporate elite feel shameful.

Just like the activists, George and his friendsmtitiuse the language of individual
blame concerning unemployment. None of them weakyrenterested in talking about
scrounging or cheating on benefits to me. Wherkéashem about whether they felt a burden
in claiming benefits however, it became clear tivig on benefits indeed could be a
troublesome situation. George refrained from sigran JSA for a time, perhaps because he
thought he would be able to sustain himself withbut it also eased the reciprocal burden.

Like that he did not owe anything to anyone, aslagned: “Living on benefits is actually a
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constraint for me; | am trying as hard as posdiblee independent”. This independence came
at a cost of having very little money, as | havplaxed above. He was therefore seeing the
benefits as a problem for his own independencechwvhdid not understand initially. By
focusing hard on his job seeking and self-improveinhe was, in a way, all the time
emphasising the fact thiaeé was noan unemployed scrounger. While his friends might no
make a fuss if he was living on benefits, it mateto him that he was “independent”. Indeed,
| understood that he resented the very idea ofgo@@pendent on the state. This fear of being

seen as dependent was also part of Sean’s efbopt®ve that he was not living on benefits.
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Chapter Five - A conclusive discussion of some core concepts

This last chapter will explore some of the maimtles of this thesis. It is split into three
sections where | discuss three core concepts #vat been prominent in my analysis. These
relate to how unemployment is understood and lbwe&ritish men and women in the
contemporary historical context. | will first disssuthe resistance of the activists, and examine
how their resistance can be understood in ternf@ilofe and success. | will then tie this up to
the concept of morality which I think is a usefeitrh when trying to understand the
discourses at work in this thesis. | will arguet ttmrality is inseparable from an
understanding of current unemployment in the U.&stly, this chapter will conclude with a
discussion of individuality as understood in re&atto unemployment. | chose to end my
thesis with this focus because individuality, Ikerality, was a theme that was constantly
invoked in the press and in people’s everyday tiges Individuality was placed at the

centre of the understanding of what unemploymefdrisnany people.

Resistance
Resistance is a key word in my thesis. While fl&n to see that the activists are

engaging in resistance in some form or anothegulavlike to clarify some different
conceptions of resistance as well as try to undedsthe meaning of their resistance. | believe
it is important to understand the context of aipalar form of resistance, but also the ideas
and values that rationalises it as a meaningfiviactHow does it work, and how does it
become meaningful? James C. Scott’s interpretatiosasistance has become widely
influential in anthropology. According to him, rence does not need to be in the open, but
can involve hidden, small-scale and seeminglydtigractices. He uses the term “Hidden
transcripts” to describe critique that is expresseide the gaze of the dominant elites (Scott
1990: 18). Inspired by this perspective, unemplaynean itself be viewed as form of
resistance. It became a resistance to a work #thianakes not just work but the moral
imperative for work a form of domination over thenker. This domination could take the
form of a pastoral power that supervises the gholita person to become an employable
person. An opposite reading might view unemploynasn voluntary choice but also, in a
sense, resistance in that it slowly eats awayeatviiifare budget to which they themselves are
contributing. This perceived resistance is whatth@asbled politicians and policymakers

alike, and a widening of contractual welfare hasrbine solution on both sides of the

Atlantic. For the activists, there were a few induals that chose to be unemployed in the
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UK, but this was seen as a popular myth that heedavidespread acceptance through the
press. The few who chose to be unemployed wereabdhpp in the ocean that served to
legitimise the popular myth of welfare cheats andespread idleness. The activists saw
unemployment as something inflicted upon peoplleerathan something they choose. Being
sent to work programs, employability training araing told what to do by the staff at the job
centres is viewed as acceptance of your own perfaitiags as a jobseeker. Activists

position themselves against the perceived passivitiyose who submitted to government
requirements. They contrasted this with them baktye, and choosing to protest against and
not comply with the regulations set by the job cesitwhich is what they would call
resistance. The word “activism” comes from the etilfe “active”, which is opposed to
“passive”, and it was indeed by being active inamtepting the rules set out for them that
united these groups of people, who came from déveegkgrounds. The understanding of the
government, and its policy was to move the unengadyom passivity to activity. Yet such a
transition itself presupposed passivity inhererthemunemployed, a passivity involving
domination according to the activists. As an opjpmsito this passivity, to this production of
compliant citizens, people should instead seek jlobg wanted and not follow the directions
of the establishment. Resistance is not just thefgarotesting, but also thinking and acting
according to your own logic and belief, it can be mere act of being critical.

Leo Howe, in his work on unemployment in Belfasgponded to Scott’s work on
resistance and argued that subordinate groups maglaiways resist the representations
generated by the powerful, but sometimes interaaliem and use these representations
themselves (1998). In his reading, the resistahtieeounemployed was not directed upward
in society, but rather directed at other unemploy#temployed men might resist being
labelled as a scrounger by others, but still usel#iivel to categorise other unemployed men
to delineate themselves from the stereotype. Hagedb his criticism of Scott on the
perception that Scott saw struggle as between grisumutual opposition and neglected
division among the subordinates (Howe 1998: 532:338we, on the other hand focused on
this internal competition. In my case, | would aedghat the domination that was resisted was
seen as a hierarchical struggle by the activistécimis why my focus differs from Howe. In
Howe’s case the unemployed internalised the donhidigoourse of scroungers without
actually resisting the discourse itself. In my ¢dseve been trying to see how this discourse
has itself been resisted, by the activists. Thwiats belief was that the domination of
scrounger stereotypes was the result of a camaa@rmght on by the politicians and their
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allies in the press. For the activists, only whssanemployed reject the stereotype altogether
will they be able to reject their own subordinatlpnthis discourse of scroungers and welfare
cheats. It is clear is that there are differingsia@rs and understandings of resistance at work
here, built on different conceptions of power,dtfiand compliance. But both cases reside
on the notion of a hegemonic discourse, of welfdeats. | believe that the resistance | am
writing about is important because it can be cohedized as a reaction to a use or misuse of
concepts and power of definition by official autityr.e. the state. In a Marxist

understanding, one that | argue the activists wdoemed by, resistance should therefore be
directed upwards to where the real was locatedpakticians and the financial elite.

A telling example of such forms of resistance waw tthe activists interpreted the 2011
riots. Instead of seeing it as an example of mbeahy among people who had too much time
on their hands, they saw it as part of the strugftbe downtrodden. Like Martin Luther
King once said; riots is the language of the opgdsand the voices of the unheard. An
activist, Adam, from Tottenham said this in a sjpeiecan enthusiastic audience:

“Media says it can’t be a protests since thereasihg. But to be honest what
does looting represent? Inequality! There is alwagsing in mass uprisings. It's not

surprising that people took things they were expdeealaily. People kept saying to me
that it's about time.”

He lived in the area where the riots started. Tioeeehe viewed first-hand how
inequality and injustice was built in the systerheTportrayal he and many others gave points
to a fundamental dichotomy, a deep structural inétyubetween those that have and those
who have not. Events were interpreted in the laggud resistance and struggle, and
stratification of power. In the wake of the riatsany politicians and commentators spoke of
the looting and vandalism that happened as a restdmily breakdown and lacking morals
among those who participated. Adam regarded thigsapropaganda that hid the fact that
these people had nothing, but were exposed to m@lateralth all around them.
“Consumerisation” and market mentality was someghinat penetrated “every inch of
society” and the rioter’s actions should be unaerdtin light of this. Pointing to what they
see as a legitimate reason for protest, riotingavaslitical act. It was becoming evident that
an increasing segment of the population would nbiewve the social mobility they had hoped
for and would have to settle for low paid jobs aemployment and mandatory job
placements. Dreams of “self-realisation” and paBgés of social mobility through higher
education were made difficult for many with a wardiclass a background as tuition fees

were tripled while the job vacancies plummetediral neighbourhoods and communities. |
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remember someone telling me that the financialschiad shattered the “neo-liberal illusions”
that had been allowed to go unchallenged for a tong; people should understand that a
strong welfare state was now needed as never béfiarey of the activists hoped that people
would become angry and disillusioned over faileohpises and welfare cutbacks and this
would provide an ideal “recruiting ground” for tleowilling to make a change to the social
order. Whilst they focused on cases that were locatale, such as campaigns against
particular workfare programmes, many saw thesd lessstances as part of a global struggle
between the haves and have not’s. The riots haahdhe young people a sense of control.
Just like the students felt when they demonstrat@d10. | sensed a feeling amongst these
people that there was a surge coming, a mass maonverhprotest. It resonated with other
sayings | had heard. “Once people realise what éineyloing to us, they will have to come
around and join our struggle” an activists told iHe.was optimistically speaking about the
public leaning about what he said was the “betrajéthe government”. Their interpretations
of current events such as the riots often enfoticent own belief of this coming shift in
people’s perception.

| will in the following outline some problems indlactivist’'s agenda of resistance.
Some of the points | make here might be interpratednderlying causes as to why activism
failed to gain popular support, a theme | also exgin the third chapter. First of all, the
activists were struggling to be taken as a senmlisical force, due to their marginal
standing. The activists were predominantly smalugs preaching on behalf of the majority.
Claims to speak on behalf of the 99 per cent wetdased on any real estimates, but rather
their way of talking on behalf of the general pablihe activists were often perceived by
outsiders as a small group speaking on behalfrokesiting as elusive as the “working class”
or “ordinary people”. These fragmentary resistagu@eips were often unified in the rhetoric
and representation, as when claims were made #t®tivorking class”. While such claims
might be common in political rhetoric, positing ialtbtomy between one the one hand an
elite group of politicians, bankers, and the wealthd on the other hand the “people” is
problematic, especially if it is only a minorityahspeaks on behalf of this imagined people.
In reality, there are so many different socio-adtigroups in London that one could not hope
to speak on behalf of the working or middle clasgemployed or working poor, there are also
ethnic and racial divides. The rhetoric of the\asts also implied and articulated a vision of
the activists as “enlightened”; in contrast to thtisey spoke on behalf. Many activists talked

about the general public as without proper knowdealgout “what was going on in society”.
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These kinds of statements are dangerous becayselévated the activists to be above the
general public in an intellectual sense. And thmnsllof positioning harmed their image
outward, because it represented them as self-ajggogxperts, but little else.

For many unemployed, these protests did not resamighh their concerns because they
were staged by a small minority of people, manwlém had higher education. Both the
forms of protest and the content were marked lpeaiBc culture that belonged to certain
groups of people — a politicised working class artisenfranchised middle class. Some
protests had indeed certain middle-class assocgtimwt least because there were many
graduates involved whose educational backgrounddigtisict from those who had no other
education than secondary school. The student maviemneught with it an academic and
“intellectualised” way of doing things, and alsa®the marks of being “newly radicalised”,
not having the same ties to the established protesement. Some might leave the
movement as quickly as they had joined in. Studasitsell as former students were seen as
having lifestyle and concerns that was not shar#d thhose who did not have higher
education. They were perceived not to be suffeimagmuch for they had often more
resources and greater opportunity in the job maHaat those without tertiary education.
Their authority and leadership was partly undevdu¢n they were perceived as a group of
middle-class youth that were going through a rdgibase.

Alongside this, the activists’ public image alsdfsted from a sense that they were
people who were already committed to political catism, living in what one could term
“echo chambers” where they interpreted everythingaciety as a class struggle. They
reinforced each other’s belief whilst at the sammetignoring outside opinions. In chapter 3, |
argued that there was some truth in this publigeaven though | would like to add that
most of the activists were not fanatics, but ondtwetrary open minded people who believed
in a cause. Finally, their public image also s@tefrom notions of them being lazy and
workshy, not helped by how they often were represkehy the media. They did not manage
to escape the image of a group of people that gingiglnot want to workThis lead to what |
think was one of the biggest failures of the campagainst austerity which was that it did
not attract a large section of people from workitass backgrounds. Reaching out to those
who were most threatened by the government’s atysiteeasures, the people in low skill,
low-pay jobs — the working poor and the many une&ygdl people out there - was the main
ambition of many of the campaigners. This did naiceed in my impression. It was
recognised as well, and many talked about how tr&ing class movements were supposed
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to be rebuilt. Creating awareness about the imgestias the primary activity, and there was
continual discussion about ways of organising agidhre austerity measures. Debate and
discussion around this theme signalled an awaresfeéle problem of the popularity of their
political agenda. Many highlighted that it was gesbatic that there was too much talk and
too little action. A popular saying states thai@cspeaks louder than words. In the end, we
will have to see how these protests will fare ia titure, and how they will come to be
understood, to understand the full scope and sa@rdack of success that they will have.

| will now turn to look at how the activists coudttheir resistance as successful. There
could be several ways of counting a protest axeess or failure. One way is to count how
many have attended a demonstration or how manyosigrp a campaign has. This thinking
assumes that the popularity of a particular dissewr belief makes it more influential and
capable of transforming policy. Being aware of nagdiable to influence popular opinion,
many activists preferred strategies that focusegetting the attention of the media. Even if it
is true that a large turnout at a demonstrationb@eaane way of doing just that, it is not the
only way. | have mentioned several tactics desigoegkt media attention in chapter 2.
Shaming their opponents was one such way, spreadingn shop floors as a protest was
another. It is my impression that they succeedeatisseminating alternative discourses on
several occasions. The workfare programs becamadiéty for the government when several
organisations pulled out, and much of the medenétin to these cases came through the
tireless work of the activists. They managed taessfully harass the government into a
defensive position on workfare, with the Secretar$tate for the Department of Work and
Pensions, lain Duncan Smith repeatedly having d@g@how these programmes were fair and
not forcing people to do unpaid labour. Both onittternet and on the street, their
campaigning was giving results when they creatshtibn to the welfare cuts. It was clear
that many people were not aware of the extentefabvernment’s austerity plans, and the
activists managed to spread some awareness about it

Foucault writes that power can be understood thr@umalysing the forms of resistance
that they generate. These forms can be a startiimg for an understanding of the “economy
of power relations” (1982: 780). For Foucault tlowgrnment of men requires a certain form
of rationality and that those who resist or relggiast a form of power cannot merely
criticize the institutions at hand but has to questhe form of rationality that governs men
(Foucault 1998: 84). There is power in this ratlapaif it is a dominant discourse. The
activists were challenging the power structurestitey perceived to be monopolising the
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information about governmental policies. In spegifhe activists launched their own counter-
narratives of what constitutes the contract betwhenndividual and the state. Their
resistance sought to publicise a new critical wialpaking at the how things work in society.
By viewing their resistance to this dominant disseuas a form of power struggle, |
understand their resistance as most of an attehapia#lenging power/knowledge in a
Foucaldian sense. However, they often articulateterstandings of power in a Marxist
sense, that is; power was most of all to be foarttié hands of the 1 %. Still, through their
own articulation of a resistance to domination thag their own power, which should not be

understated.

Morality
| have tried to show that morality underlies petmags of injustice, as well as

perceptions of dependency. Both activists and thdsedenounced scroungers based their
claims on a perceived moral superiority. As notgdHbwe, moral superiority is claimed by
individuals or groups by denigrating categoriestbier groups (1990: 190). The activists
viewed themselves as having a moral superiorityawigs the political and economic elite,
seen as self-interested. On the other hand, ungegbleeople served as scapegoats and
indeed as examples of economic and moral failutbereyes of others. Such moral
categorising is a way of not only delegitimisingexson, but is also an act that individualises
and marginalises at the same time. Both the atgiwafforts of targeting individual members
of the government, and the notorious cheats thet exposed in the media in the UK daily
were attempts at a personalising and individuatiregoric that served to uncover an
underlying truer “reality”. The stories in the madlo not just discuss welfare cheats in a
general everyday manner, such stories are ofteaadtn or absurd, involving extreme cases
of theft, cheating and consumption. For exampleetieas the story in tabloid press about the
“dole queen” who “(...) despite living on handoutisesvas still able to treat her current
partner to flying lessons and even owns a horseadid000 parrot called Jake” (Clarke and
Miller 2013). Such stories highlight the flawed imdual character of those that cheat on
benefits, who become moral exemplars of an entiligss” of scroungers, whose lifestyle is
based on milking the welfare system. It was poimtetdby many of the activists that this
“class” of undeserving welfare was often confuséith the working class, or a section of the
working class known as the underclass, some malhthem chavs. In the policy of the
Government, dependence is presented as the aigtidiezonomic agency, and the latter is
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seen as the proper moral conduct (Jayasuriya 20B8)eve that through different narratives
and personal stories both activists and thoseltlegtcounted as their adversaries were trying
to make their version of reality become the redhiyt is accepted by most people. Itis, in a
sense, a struggle to make the “masses”, the “p&dple part and share these narratives.

A lot of my data concerns the moral issues thampleyment seems to generate. The
social policy promoting welfare to work schemeprsmoting a vision of unemployment that
views it as dangerous to the individual. Unemplogmthe free time and the waste of time
leads to stagnancy. As | documented in the prevebagpter, strong notions of reciprocity
inform public opinion on welfare. In moral termsiamployment can be perceived to be
wrong because it is not reciprocal; the unemplay@dot contribute to society in economic
terms, sometimes they might even be seen as atpgagasup feeding of the labour of others.
This moral norm is informed by the religious asuetn noted by Weber. Indeed, sloth was
constructed as a sin even in the ancient bibleodbkt(Sennett 2003: 109).

Work, and employment, is desirable, perhaps ever smthan before, as the national
economy is in a recession. For many, unemploymesaing that they have to prove their own
self-worth. It is about what they “should be” dowgh their lives. Repeatedly, the aspiration
of being better, and more employable, is being tijesd. The Job Centre policy states that
you should be looking for a job, and as they pay your benefits, you comply. But this is
not the whole story. Proving your own self-wortimdse as much about proving it to yourself
as it is about proving it to others. It is a contimg “interplay” between how others perceive
your unemployment and how you perceive it. Unemmiegt might be individually
understood, for it seems how one person understaods be different from the next person,
even though different narratives play a part iraoiging such understandings. For
individuals, their understanding of unemployment atso be different with time. In the
beginning, it might feel like a transitional phasemething that will pass, “in between jobs”
as one might say hopefully. This optimistic undemsting might change over time if the
unemployment persists, as one realises that tiigtsin is not temporary as one might hope.
It is here that people might need to engage irtiegji@s to reconstitute their self-worth. In this
thesis | have several examples of such activity gittivism was such an example, but also the
confidence building that so many partake in whay tlwre working on ways to improve
themselves.

For some, work is strongly tied to a feeling ofepeéndence and self-importance, and
that being out of work can damage ideals of selfthvd argue that the agenda of the activists
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is not just to counter what | termed the “moralratives” of unemployment as scrounging,
but to contribute to a new understanding of whanuployment is, and how it is understood
by most people. Far from normalising it, they wieying to construct it as shaped by external
forces that by and large are outside the grasganttol of the individual. But there is
morality in their claims as well. Indeed they paytthemselves as moral heroes, fighting
injustice and greed associated with an allianagoekErnment and corporate power. They
portray the government, and politicians, as thesavigo are immoral, as an elite group out of
touch with the ordinary people. Furthermore, thievests often targeted individual cabinet
members as personally responsible for the pollmé®sg implemented; they were also targets
of their campaigns about the examples of misug®waier and the welfare system. One
protest actually took place outside the house gdubePrime Minister Nick Clegg of the
Liberal Democrats, who they said had broken sonthepromises he made before the 2010
elections after his party became part of the gawemt coalition. He had promised not to
increase tuition fees if his party came to powdre Tanguage and rhetoric of the activists at
this protest and other occasions were groundecnmalnterms such as “liar” and “deal
breaker”. The moral integrity of the individual gimians was both highlighted and
problematised. Given the fact that Government pediclaimed to be morally based, such
moral language used by the activists was a wagttke the correct “moral” and inversing the
morality of these politicians.

Is it possible to talk about unemployment withorbhging up the moral side; is it not
first and foremost an economic and material siturétiindeed, unemployment was for many
first and foremost about having little money. Whilerk could be defined as a desirable
object in itself, the economic importance of a dfegood wage was what mattered most.
What | think is important is how a situation sushumemployment is perceived as an
economic failure, which leads it to become a mta#lire as well. Precisely because the
economic and moral are more closely connecteddhammight think. As | have tried to
show, an economical successful individual is thelehaitizen of the neo-liberal state
(Foucault 2008, Dean 2002), tHemo Economicuslhe protestant work ethic, which Max
Weber identified as contributing to the growth apttalism, also contributed to the rise of
work as an absolute moral activity. Since th® ¢éntury, capitalists and socialists alike have
believed that work is the most important sourcenafual respect and self-respect (Sennett
2003: 109). There is so much importance placedhenndividual being able to improve his
or her self that failing to do is ascribed to mdealure as well as economic failure. When
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people are taught to become more employable teexerioral incentive to do so, as well as
economic. It is what they “ought” to do, a morapienative. Being dependent is then the very
antithesis of values of self-enrichment and improget because of the moral failure that has
become interconnected with dependency.

In this thesis | have often been discussing argiestystereotypes and public imagery. It
is important to note that these, as examples oahmarratives, are not substitutes for reality
in people’s understanding, nor that they are undedssimilarly. There are many different
understandings of what a “scrounger” entails, f@meple. If not, it would have to mean that
all beliefs based on one moral narrative about $loimg such as unemployment would be
more uniform than they are. People’s personal opsare sometimes more and sometimes
less influenced by such moral narratives. | thimkt ppeople understand social situations
differently according to their own life situatioand that of their family and friends, as well
and many other aspects of life that play a pattéir life. It is whenever narratives correlate
with the real life experiences that exist on thesitevel that they become meaningful,
important to the individual. For example, an unesgptl man that experiences what he
perceives as injustice in the system and seeslttisat also happening to his friends and
relatives who are in the same situation, he mightlore willing to “buy into” a belief that it
is the system’s fault, not his own. This is perhsiasing the obvious, but it is the point | am
trying to make. A social situation that is as friaulgy moral terms as unemployment could

therefore more easily be understood in the lango&tige moral narratives.

Homo Economicus
| will end this chapter by discussing individualdg a concept to be understood and

reclaimed by the unemployed against other formadi¥iduation. Unemployment is often
understood as a highly individual situation to beTihis was expressed by the majority of the
unemployed people | talked to during my fieldwdtks also a claim that is supported by
other studies on unemployment such as Howe (1989\adel (1973). Throughout my
fieldwork | continually saw examples of people expig this sense of individuality.
Individuality and autonomy is a key part of contted welfare, but this is a particular form of
individuality. It takes a “private” form, which fases on the individual's economic freedom
(Jayasuriya 2002: 309). Rejecting what they saw fasm of subjection by the state, the
activists were celebrating themselves as free iddals. As unemployed, they wanted their
rights to be protected so they could be freen the corporations and big business, who were

88



seen as a totalising power similar to that of tiages On the other hand, there are those that
view unemployment as a danger to the individuabhbsee it is related to dependency, which
decreases your freedom and thus represents a dangmir economic autonomy. George and
Sean for example, wanted their individuality toftee from being on benefits, which was
seen as a constraint. Similarly, Diane saw it pgolem to be unemployed because it meant
that she relied on her parents, as well as ont#te. She expressed that she could not be
independent the way things were. These are examplesy unemployment is seen to limit
you independence, and ability to realise ambitibias many people have. The activists’ belief
however, was that there was no freedom guarantg#tkelcurrent socio-economic regime,
and that the freedom promised by capitalism wasax hThe silent majority, that is most
people, were seen as giving up their freedom i there not actively standing up to Prime
Minister David Cameron and the other politicianshie government. As | have shown,
dependency is seen as the very antithesis to thaivifreedom which is precisely why it is so
feared. The activist argued that it was by playnghis fear that policy makers and
politicians were able to constrain individual freed through policies such as workfare.

The idea behind welfare to work schemes is to npmaple into a state of employment,
to give them more of a personal responsibility.dwe would argue that there is anything
wrong with people becoming employed, nor givinggleexperience. What upset so many
people was how these schemes were being used ®pnailit for private companies, how
sanctions were being used to force people and hewundermined real work. In short, they
minimised the jobseeker’s options, and his or lhditato choose a road to employment, and
instead placed him or her in a provisional job-ptaent. What most unemployed people want
is to find a job. But it means a job that they veahto have, that they applied for, and which
has some sort of meaning to them. This was the@egnsy surrounding workfare. Instead of
making a person a responsible citizen, these scheree in fact decreasing the responsibly
of the individual and indeed limiting their abilignd right to find work. The paradox of
illiberal practices legitimised by liberal thoughfteconomic freedom has been explored by
several authors (Dean 2002; Jayasuriya 2002; K8®9)L Seemingly, nothing have changed
since the 1990s: contractualist discourse isistértwined with neo-liberal social policy in
the U.K, now promoting austerity cuts and workfaregrammes under a guise of increasing
the individual’s liberty, even while it actually deased it for many. However the activists
were subscribing to a different understanding eéfftom, as something more than just
economic; what Jayasuriya might term “politicaltgapation” (2002: 313). As long as they
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continue, policies such as workfare will not go léenged in Britain, but whether their
voices will be heard is another matter.

The question that remains is what the role of thgess in the lives of its citizens. What
does it mean to be a citizen in a welfare statatwbrt of entittement is there, and how are
rights and responsibilities understood? As | hasen®lified in the above chapters, there has
been a playing out of individualism when it comesihemployment. This individualism has
been coupled with a welfare state that to varyiegrdes has been a provider for those who
are unemployed. These issues are raised explgittire activists in their on-going campaign
to defend the welfare state. But it is importanhate two things. Firstly, the individualism
that the activists saw as a danger to the weltate and the unemployed is not a new
phenomenon. The unemployed have always had to pieweworth as deserving. Work has
such a moral value as well as an economic valgediety that unemployment is inevitably
considered a devalued state of existence. Secahdlymportant to note that people see their
individuality as unemployed in relation to the stdifferently. While the state can
compromise your individuality by demanding certa@haviour from those who are on
benefits, it can at the same time be seen to gtegour individual freedom by supporting
you, even as it makes demands. This, | believepeamderstood as an example of the dual
individualising and totalising power of the stéf@ucault 1982: 783), where the individual’s
freedom is both guaranteed but at the same timass&ibject to certain criteria. It is a new
contract between the subject and the state thatdwsredrawn, an example of the welfare
contractualism that is becoming more and more rsaliewestern welfare states (Yeatman
1998). The debate that | am taking up in this thesabout whether this new contractualism
will result in empowering the citizen, or trappihgn or her in their own responsibility. |
argue that such policies might entail empowermepeople, but not to all people. Those
deemed “high risk” (Dean 2002: 46) would have noich, such as unemployed with little
experience who were required to participate in spmgrammes such as Mandatory Work
activity. Yeatman argues that contractualism asl&ychoice can be used to increase the
citizen’s freedom because it opens up room forragreto choose the solution to his or her
problems rather than have them imposed (1998)fdsuhis to happen, the ethos of the
contractualism must respect the free will of thdividuals, which she argues that liberal
contractualism does not, as we also have seernitenrBrl would argue that recognition of the
importance of work in modern society should be agganied with recognition that this work
should be meaningful work to those who undertakg@&aningful work would have to spring
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out from the jobseekers ability to choose his ardmployment. Welfare to work schemes
were undermining this, and in the process devalthegneaning of work. This is ironic
considering that these schemes were set up withetlyeintention of increasing the
importance of work among the unemployed.

The moral division between dependency in one erideo§cale, and individual
responsibility at the other end is not a naturaégi But in a society like in the U.K, this is
seen by both lawmakers and many in the generalpasbla legitimate divide between those
who are “hard working” and those who are not. this model of Homo Economicus that sets
the criteria of how a person should act, behavetlain&. Actors are thought of in economic
terms and in a language of productivity where unleytpent becomes an adversary and
unproductive position to be in. A feature of tthéking is a dichotomy between those who
contribute and those who do not contribute. While ts hardly new to anybody, what is
crucial is how this language and rhetoric are aoblo their very individuality, as human
beings. What | mean by this is that individuals kvopon their problematised selves using
this language of unproductivity. The unemployeddmees individuals that have to improve
their own human capitaind this means people’s motives, their will, skalisl gestures of
politeness and deference. We return here to emiplityaThe liberal subjects of the state are
put into categories based on their ability to baomous and self-governing (Dean 2002).
The welfare dependents are in the words of MitcBeln a “high risk” group, and subject to
“technologies of agency”, intended to transfornmthiato active citizens (2003: 168-169).
Becoming entrepreneurs of the self, unemployedapposed to improve on their own work
morale. But along the way, are the individuals #&sing their own agency? | believe that this
focus on employability could be an inversion of thaividual's agency. What is thought of as
increased freedom is in fact increased demands ofatie individual; to be employable. The
individual thus loses agency when he or she haspoove his or her self, because of the
“high risk” status of unemployment. While technakegyof agency are measures that can be
good-willed, help people in finding work, they alsarry an aspect of the authoritarianism

that can exist in a liberal state, as explainedral§pean 2002).

Concluding remarks
Whether people believe in the personal respontsilaifiunemployment or not, it has

become the overarching and “mainstream” way ieisitp understood in a general public
discourse. But the different understandings makedtear what it actually meardy aim in
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this thesis has been to show how people managestiigectivity differently according to

their own social situation. The activists have begimg to negotiate and reclaim their
subjectivity as free individuals from “moralist’atins of dependency. It has been a campaign
to create a different signification to unemploymemiereby the individual is no longer
responsible for his or her welfare. “It dependsadrat you make of it” an informant told me,
speaking of the everyday life of unemployment. @bgons, demonstrations and the protests
were all signs that they were refusing to takedé@onization of jobseekers and other people
on benefits lying down, he saide suggested that many probably found that activism
appealing because it gave you a way to think aboemployment in a way that it mattered to
the individual. | believe he had a poifihose who are discontent and ready to do something
about it are claiming a political role; they haveesmse of mission — to tell people the truth.
Unemployment was then understood as not just almog without work, it was a symptom

of what was wrong with society. What is clear framg material is that unemployment is a
space where individuality is problematised, in mdifferent ways.

In this thesis a much discussed topic has beempeting narratives that have been used
to different ends, by different viewpoints on whadtair welfare state should be, and could be.
One must not forget that this thesis is also aatiae, written with the intention of
establishing a certain understanding about unemmoy. It is a narrative that provides an
alternative discourse to the “mainstream” imprassi@t many have about unemployed
people. In ways it runs parallel to the narratigéthe activists | have been participating with,
but I have also tried to expand on this narrativeanake it a “narrative about narratives”. |
have been exploring the ambiguity of unemploymieniadividual as well as structural terms.
Social understandings of unemployment are usinigicenarratives that have a moral form.
However, these narratives are all the time suligeon-going interpretations, modifications
and critique, and | have been using the resistahtiee activists to illustrate this point.

This last chapter has served as a conclusion i®thbsis, where | have tried to address
the many themes that were brought up during mghwietk in London. In my use of
theoretical and philosophical discussions aboiteris and their rights to welfare, | have
always worked on not losing sight of what reallytieas: real people. When writing this
thesis, | always had in the back of my mind thepted spent time with and talked to during
my fieldwork, who offered me their view of the wdihnd on current events. | have the
greatest respect for how my informants have stedygl their daily battles, living through
unemployment, day by day. In the end, this thesabout a struggle. A struggle for work,

92



struggling to get by, a struggle for the right mem@nd a struggle for a better understanding of
unemployment, all these came together in this shésiope that it came together in a
coherent way, and that the reader will understhagbints that | have been trying to make.
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