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ABSTRACT

Studies have shown that formal insurance in dewapgountries are rare. As a result,
insurance in these countries are usually achietienugh reciprocal support arrangement
where there is risk-pooling among members to suppach other in times of shock and
adversities. Though ethnographers have describeg diferent ways in which people cope
with risk, the topic still remain unexplored arda@search. The aim of this master thesis was
to gain a better understanding of the measuresnatiums through which the people of
Asante Mampong in the Ashanti Region of Ghana mdhemselves against social and
economic insecurities. | outlined the ways of bimédup security through being a responsible
social actor, as well as being a person who takerectowards security with micro finance

and credit unions.

| used the theory of social capital as a way tddeithe age-old sociological dichotomy of
structure and agency. | draw on Robert Putnam’sakcapital theoretical conceptions of
trust, norms and social networks to examine thesvilayvhich people that lack formal social
protection secure and insure themselves. The stelthd on qualitative data, gained from
participant observation, during six months fieldwar Asante Mampong, and coupled with
interviews with key informants to provide data &ralysis.

The study found that livelihoods in Asante Mampamng embedded in social relationships.
At the centre of these social relationships aréviddals who are members of many different
social circles. These relations are very importarfurther individual goals and aspirations.
The people are conscious of this fact and througtiak networks, coupled with trust and
accepted norms of expected behaviours employ tleeatdomplish their goals and further
their present as well as future aspirations. Thsiththerefore, argues for the usefulness of

social capital as an analytical tool in the stufigaxial protection.

Keywords: Social protection, Insurance, Informal insuranSecial capital, Trust, Norms,

Social network, Reciprocity.
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CHAPTER ONE

INTRODUCTION

1.1 Background
The overall aim of this study is to gain a bettederstanding of the measures and mediums

through which the people of Asante Mampong in th&hati Region of Ghana insure
themselves against social and economic insecurifleserty reduction has been a major
issue of concern in Africa as a whole and in Ghahare a large proportion of the citizens
are under the poverty line (GLSS, 1999). Studiespowerty in Africa have shown that
poverty is created by individual long term incapya@nd temporary crises (lliffe 1987:4-5).
Meanwhile social protection in policy and practiamains largely ‘economic protection’,
focusing on economic shocks, risks and/or matgrisderty. Most of the social protection
policies have aimed at providing economic oppottesito help the poor and vulnerable
improve their own welfare (Holmes and Jones, 20@)en where there has been an
emphasis on social vulnerability, there has beawmitdd policy or programming to address the
overlapping and reinforcing nature of the two. Madtthem have been successful in
improving the lives of those who have the poteriakeize the opportunities provided by
these strategies. However, others have also faddaenefit from such pro-poor strategies
because they are incapacitated and do not havedtential to help themselves out of
poverty. This sub-group of the poor has been ttgetaf most social protection strategies by
the state like food aid, agricultural input distriion, asset distribution, social cash transfers

and other initiatives.

Despite the fact that there had been ambitionsotercall the needy people, there are still
many people excluded from the benefits of beingaigqorotected by the state. Most of all,
the problem appears of how to cover the workerhéninformal sector because if they are
excluded there is a high risk for them of slidimgpoi a lifelong poverty with all its negative
effects. Many of the very poor have over the yeaeaged their risk through traditional
structures and institutions. According to Abebréa@11) informal and traditional forms of
social protection which are based on extended jamsyistem or religious networks are
normally those which the most vulnerable peopleehi@vdepend on. This has in part been
justified by the observation that family and otheformal support mechanisms are under

increasing strain (Coninck and Drani, 2008).

1



Meanwhile, over the years the notion of social @ias gone beyond academic boundaries
and is extensively used by the public and decisnakers worldwide. As it is regarded as a
source of economic development and social integratleveloped countries look with deep
concern at its supposed decline (Putnam, 1995;0Raxt999; Uslaner, 2002), while
developing nations see in it a possibility to owene poverty (Dercon 2004b; Mazzucato,
2009) and consolidate democratic rule (Torche aakknhzuela, 2011). Some scholars argue
that the analysis of social capital should be seethe network structure that embeds it;
others also focus on the content of these netwonkdding trust, norms, and common
values (Putnam, 1995). While some approaches uadersocial capital as an individual
resource (Bourdieu, 1986), others also see it@dlective resource enjoyed by all actors in a
social network (Coleman, 1988). The most signifiaansensus here is that social capital is
seen as embedded in a structure of social relateomd it provides actors with access to
valuable and scarce resources that contribute éw tell-being (Torche and Valenzuela,
2011). This makes it possible to use the concegboial capital to examine how people or
community that lacks formal social protection frahe state build up social protection for
themselves through norms of reciprocity, trust, aatial networks. It is against this

backdrop that | was inspired to undertake thisystud

My study, therefore, draws on the concept of socadital to examine the measures and
mediums through which the people of Asante Mamposegre themselves against social and
economic insecurities. | will do this by outlinirige ways of building up security through

being a responsible social actor, as well as baipgrson who take actions towards security

with micro finance and credit unions.

1.2 Statement of Problem

Social protection is of crucial importance in sulh&ran Africa because many countries in
the region including Ghana experience severe cbrpoverty and large social deficits
(Taylor, 2008). Studies have shown that formal iasae in these countries are rare owing to
market failure, high illiteracy rate, and high coommtation cost due to poor infrastructure
coupled with the dangerous environment makes teeafdormal insurance high which most
citizens of developing countries cannot afford (klazato, 2009). Insurance in these

countries are usually achieved through reciproopgbert arrangement where there is risk-
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pooling among members to support each other in stimé shock and adversities
(Bhattamishra and Barrett, 2008; Dercon, 2004b; Aeato, 2009; Porter, 2008;
Vanderpuye-Orgle and Barrett, 2009).

Social capital then becomes an important livelihaichtegy for people in developing
countries. Coleman (1988, 1990), defines socialtalapy its function: any aspect of the
social structure that the actor can use as a resdar action. He specifies the content of this
capital as including the following dimensions: gfaliions, expectations, trustworthiness,
information, norms and sanctions. Robert Putnanulaoized the concept and defines social
capital as ‘features of social organization, sushtraist, norms, and networks that can
improve the efficiency of society by facilitatingg@rdinated actions’ (Putnam, 1993: 167).
Reciprocity, the form of social capital embeddedarsonal relations comes to play a very
important role in social protection strategiesisltusually not experienced as a purposive
choice but as a deep bond that is given beyon@etaliion, and it only becomes manifest and
problematic if broken (Torche and Valenzuela, 201lhe social capital embedded in
relations with strangers is called trust. Torchd &alenzuela define trust as “the ability to
interact with strangers even when weak third-p@iyarantees of compliance exist, and
without the onerous need to transform the stramger a personal relation” (Torche and
Valenzuela, 2011:193). The authors see trust tolwevrational calculation and purposive
evaluation about the other’s interests. They atbaethe benefit of trust is embedded within
a universalistic ethic of personal responsibilighich rests on the basic assumption that all
interaction partners keep the promises and commisnmade to others, thus providing vast
opportunities for economic exchange and civic datation by efficiently reducing
transaction costs and for associative collaboratith strangers by relaxing the need to

transform them into personal relations (ibid: 18841

While ethnographers have described many differesgswin which people cope with risk
(Colson, 1979), | will focus on examining the alffdrent strategies and mediums through
which the people of Asante Mampong cope with soara economic shocks in life. | will

consider the relative costs and benefits of theeidiht means of risk reduction in order to
determine the most important to them. Also on atbigcal level, using social capital can be
seen as a way to bridge the age-old sociologicehatomy of structure and agency
(Coleman, 1988) as it represents one of the pahtmteraction between individual and
society, since social capital allows the individt@lact in certain ways, but only within a

collectively defined and supported area of freed8unch approach is a valuable theoretical
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contribution to better understand the ways in wigebple who lack formal social protection

secure and insure themselves.

1.3 Research Aim and Objectives

The main aim of the study was to gain a better tstdeding of the measures and mediums
through which the people of Asante Mampong in th&hakti Region of Ghana insure
themselves against social and economic insecuritles specific objectives were:

1. To examine how the people uses the services amdntieenbership of micro finance
companies, credit unions and workers unions/assoeg to secure themselves

against immediate and distant future.

2. To examine how church membership and church welgséem play out in helping

the people to deal with insecurities.

3. To examine how the people use reciprocal suppoangements build up through

trust in networks for insurance purposes.

1.4 Research Questions

Based on the objectives the following research tijpes were generated:
1. What are the concerns of the people about soaiégtion in everyday life?

2. How are the people using the services of instingi@nd associations to insure

themselves against future shocks?

3. How are people building social capital for sociadtpction purposes?

1.5 The Study Area

This study was done in Ghana. It is located ornctiest of West Africa bordered by Togo on
the east, La Cote d’lvoire on the west, Burkinad=as the north and the Atlantic Ocean on
the south. The climate is tropical and agricultsrthe backbone of the economy constituting
about 45% to Gross Domestic Product and 60% to @mmnt. The economy is not very



strong as the per capita income is about 390 U&rdo{www.ghana.com). Ghana gained
independence in 1957 and become a republic in 186@&e Independence in 1957, the
country has experienced ‘a mix of democraticallgcedd governments as well as military
ones’. It has a population of 27 million and Acgsats capital city. The two largest cities are
Accra and Kumasi. Specifically, my fieldwork wasngoin Asante Mampong in the

Mampong Municipal district in the Ashanti region.

Mampong Municipal, which is one of the Thirty (3®Iministrative Districts in the Ashanti
Region of Ghana, is located on the northern pathefregion. It has about 220 settlements
with about 70 percent being rural. Farming is thedpminant economic activity and employs
about 75 percent of the economically active labmuce. The Municipality with its vast
arable land coupled with limited alternative emphant opportunities, forces many to the
agricultural sector to produce at subsistence leVbé service sector (Salaried Workers)
employs about 17.2 percent followed by Commercédn 2.4 and Small Scale Industrial
activities taking 9.6 percent. Many factors intérecrender some people vulnerable in the
district which includes: lack of skill-training fothe poor, use of outmoded methods of
farming, inability to access health facilities dwepoverty, inability to pay children’s school
fees, lack of funds to expand businesses due tolilyao access credit to mention but a few

(www.ghanadistrict.com).

Asante Mampong is the administrative capital of M@mpong Municipal district. It is the
most well-endowed town in the Municipality. It tsetforty-first most populous in Ghana, and
the most densely populated town in the districthwat population of 42,037 inhabitants
(World-gazetteer.com). There are services likeagrteducation, hospital, pipe borne water,
electricity, high court, telephone services andkisaeconomically majority of the people in
the community are engaged in the informal sectbe main economic activities is farming
and trading for both men and women, and drivingtfa men. Wednesday is a very busy
day for the people in the community as it has lssraside as market day. People come from

close and far communities to trade in Asante Marmggmn\Wednesdays.

The predominant language is Akan (Twi) which is @lydspoken in Ghana even among the
non-Akan ethnic groups to which | am very fluentlatcurate in writing. Some can speak
English language especially the educated onespé&bple are predominantly Christians with
few minorities finding their fates in Islamic anther religious domain. My choice of Asante

Mampong arises from my familiarity with the towrs bhave lived there for more than five



years. Also my parents and my siblings live thdreoking at the economy and the
vulnerabilities it poses this town becomes an dtitra site to study informal social protection

strategies.
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Figure 1: Map of Ghana Showing Asante Mampong



MAP_SHOWING ASANTE MAMPONG IN THE ASHANTI REGION
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Figure 1: Map of Ashanti Region showing Asante Mangp

1.6 Significance of the Study

King et al (1994) provides two criteria for doingsearch. The research topic should be
important to the lives of people and contribute d@oademic literature (King et al,
1994:15).This research is in line with these adateon the backdrop that, social protection is
of crucial importance in sub-Saharan Africa becaus@y countries in the region including
Ghana experience severe chronic poverty and laog&lsdeficits. Formal insurance in
developing countries are rare owing to market failuhigh illiteracy rate, and high
communication cost due to poor infrastructure. €nescording to Mazzucato (2009) coupled
with the dangerous environment makes the costraidbinsurance high which most citizens
of developing countries cannot afford. Insurancethese countries are usually achieved
through reciprocal support arrangement sometimdsrreel to us informal insurance
arrangement where there is risk-pooling among mesntze support each other in times of

shock and adversities (Mazzucato, 2009).




There has been growing policy momentum in Ghanarat@ocial protection issues over the
past five years, motivated by a concern to redwegy and vulnerability. By recognising
that growth and mainstream development intervestame not sufficient to reduce the huge
number of people living in poverty and to protelse tpeople from natural or economic
shocks, the Government of Ghana adopted two stesteég improve the situation of the
vulnerable groups which are the National Socialdttion Strategy (NSPS) and the Ghana
Growth and Poverty Reduction Strategy (GPRS) (Absdr 2011). This study seeks to
investigate the concerns of the people about spoéction and the most important form of
social protection available to them. Findings ois thesearch will bring to the fore the
important role played by the various actors espigcthie non-state actors in reducing

poverty.

Also few studies have been done to assess the immpdochurch welfare as a form of
informal social insurance arrangement in helpingetduce poverty. It is therefore insightful
to bring to bear how church welfare has helpedptaple to deal with social and economic

insecurities.

Findings of this research will also serve as aresfee point for future studies on informal
social protection arrangements and in Ghana speliifi The study can form a basis of
comparative study on the forms of social protecstmtegies available. Moreover, findings
of this research can generate questions for futgearch.

1.7 Organisation of the Thesis

The study is presented in six chapters. Chapterotiee introduction to the whole thesis. It
focuses on the background of the study and reseprestions. It also presents the profile of
the country (Ghana) as well as the study area.rQibvaponents of the chapter include the
significance of the study and the structure oftthesis. Chapter two focus on the literature
review and the theoretical approach guiding thdystu

Chapter three present the research methodologgistiusses the methods used in the
collection and analysis of data. It also highligkthical considerations of this study. The

chapter also focuses on the challenges and limitsidf the study.



Chapters four and five present the actual findimigthe research. In these chapters, the main
findings are presented and explanations given.a®edomparisons have also been made
with the information in the literature review andher secondary data. The concepts
discussed have also been used here collectivelgnasterpretative guide. Chapter six

presents the discussion of the findings and coiaiss
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CHAPTER TWO

LITERATURE REVIEW AND THEORETICAL APPROACH

2.1 Introduction
In this chapter | will review the literature anderdify common, general and contradicting

findings from previous literature written on thebgacts concerning my research topic. The
focus of my study is to understand the measuresratiiums through which people that lack
formal social protection insure themselves agasostial and economic insecurities. | will
therefore start with an overview of the literatune social protection outlining its different
meanings. | will then look at some social protatsigolicies and programs implemented by
the Ghana government. Further | will outline theimas mediums of social protection
available. In the last section of this chapter Il explain the concept of social capital, which
provides the theoretical framework of this studgd ashow how this framework can be

relevant in the context of explaining informal sd@rotection strategies.

2.2 Review of Empirical Literature on Social Protetion

2.2.1 Social Protection — What is it?
Social protection has been given many differeninitedns and meanings by scholars and

institutions. The United Nations Research InstifoteSocial Development has defined social
protection as concerned with preventing, managng, overcoming situations that adversely
affect people’s wellbeing (UNTISD 2010). Farringt@later and Holmes have also defined
social protection as “the ways in which individuate households’ resilience to adverse
events can be strengthened” (2004:1). Looking attwo definitions we can say that social
protection thus deals with both complete deprivamd vulnerabilities of the poorest and
also with the need of the presently non-poor fauséy in the face of shocks and life-cycle
events. Social protection thus consists of poliged programs designed to reduce poverty
and vulnerability by promoting efficient labor matk, diminishing people's exposure to
risks, and enhancing their capacity to manage eunancand social risks, such as
unemployment, exclusion, sickness, disability atdlame. These functions for satisfying a
set of needs are performed through various formahformal arrangements and by various
types of actors such as families, employers, nofitporganizations, public administrations

to mention but a few.
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Social protection is of crucial importance in sudii8ran Africa as many countries in the
region including Ghana experience severe chronigeqpp and large social deficits
(Mazzucato, 2009; Taylor, 2008). In Ghana thereldggs growing policy momentum around
social protection issues over the past five yaamtjvated by a concern to reduce poverty and
vulnerability. The government of Ghana recognisititat growth and mainstream
development interventions are not sufficient toumdthe huge number of people living in
poverty and to protect the people from naturalaan@emic shocks, adopted two strategies to
improve the situation of the vulnerable groups Wwhare the National Social Protection
Strategy (NSPS) and the Ghana Growth and Povertiud®ien Strategy (GPRS | and Il)
(Abebrese, 2011).

The NSPS started in 2007/2008 accounting year. sttagegy contained several different
measures to reduce poverty and lead to the achevenn the first Millennium Development
Goal of the UN. It includes three main strategiedackle extreme poverty which are the
establishment of a new social grant scheme to geoaibasic and secure income for the most
vulnerable households, better poverty targetingxigting social protection programmes, and

package of complementary inputs (Sultan and Schra@®8).

GPRS 1 (2002-2005) was to establish special prograsnfor the excluded and vulnerable.
Among other things the GPRS | argued that gendscridiination is a consequence of
poverty and that it has to be removed by Povertyugegon Strategies (Abebrese, 2011). The
GPRS 11 (2006-2009) focus was on growth and Ghatamming a middle income country by
the year 2015. Key social protection programmedampnted by the state include over the
years include: the School Feeding Programme, theediobn Capitation Grant, the National
Health Insurance Scheme (NHIS) and the LivelihoothBwerment Against Poverty (LEAP)
cash transfer programme. Even though some of flveggammes are working very well to
reduce poverty there are many challenges to beesasiell. One of the problems has to do
with targeting the poor but defining the needy &wchallenging since measurement of
poverty is ambiguous. According to Broch-Due (1998 from being a straightforward
condition of deprivation and destitution that isigadefined empirically, poverty is in fact a
contentious and multifaceted concept which captaresst range of social and historical
struggles and constantly evolving cultural valueslost of all, in countries with a high
amount of people working in the informal sector @hana this percentage is about 80%) the
targeting of the needy people is a crucial probl®mople working in the informal sector

mostly are not "visible" to the state (Abebresel 200duro, 2010). Ghana has a long list of
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groups considered as vulnerable. These people canetgnes called the invisible in the
community in the sense that their level of soc@irectedness is low. They range from rural
farmers to disadvantaged children, drug addicts pexsons living in urban slums and
migrants (Bhattamishra et al, 2010; Lyon, 2003; ©d2010; Vanderpuye-Orgle and Barrett,
2009).

Literature has shown that in developing countiresvast majority of the population relies on
non-state actors for social protection of any kKiableberese 2011, Di Falco and Bulte, 2011,
Mazzucato, 2009). These non-state actors include®mvernmental Organisations (NGOs),
business associations, ethnic or religious assongtfamily, friends, and the community at
large. In Ghana, less than 10% of the citizensivec®rmal social protection in any form
from the state (Otoo et al., 2012). According toeBtese (2011) informal and traditional
forms of Social Protection which are based on edg¢drfamily system or religious networks
are normally those which the most vulnerable pebglee to rely on. Di Falco and Bulte,
(2011) also shares similar view that citizens ofede@ping countries usually seek protection
in informal associations due to the lack of forreatial security arrangements. Mazzucato
(2009) also note that insurance in developing awesitare usually achieved through
reciprocal support arrangement sometimes refemedst informal insurance arrangement
where there is risk-pooling among members to suppach other in times of shock and

adversities.

As much as insurance is important for vulnerableppee Mazzucato (2009) posit that for
insurances to have a higher positive change ifitee of people, shocks and unpredictable
events must involve great deal of lost else thesgercan afford to pay. He identified
healthcare and funerals as the major shocks foctwimsurance is needed in Ghana.
According to Goldstein et al, (2004), people pang informal social support system have
better consumption pattern than those who areAxmtording to Mazzucato (2009), even if
insurance or the amount received is small, theyiraportant to those beneficiaries in the
sense that death can be preventable if the pesstirand disputes can also be avoided during
funerals. Vanderpuye-Orgle and Barrett (2009) alsted that many people in rural areas in
Ghana are able to insure themselves efficientlynagadiosyncratic shocks through social
networks. Also groups in the Brong and the CerRagjions of Ghana have improved the
quality of lives in rural areas (Lyon, 2003).
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It is argued that informal insurance functions vevgll when done in groups because
members act as check on each other and informggimmad much faster (Dekker, 2004). As
such, monitoring and enforcement mechanisms ane ag¢he ways to sustaining informal
community-based insurance arrangement. These msaiarensures that people restrict
themselves from unhealthy behaviours even if theypart of a group and that they will
remain faithful after receiving help from the groiNtazzucato, 2009). Dekker (2004), found
out that marriage relation, church membership aeesphool associations are fundamental in
getting assistance in four resettlement communitied&imbabwe. De Weerdt et al, (2007)
studied the forms of support in some communitiegtimopia and Tanzania and found out
that majority of the associations were focused w@ppserting members during funerals. But
how much one is supported differ. For example, whetlose relative dies, a member is
supported a large amount than when a distant veldlies. It was common for members to
pay monthly dues in Ethiopia while in Tanzania cimitions were done at the time of need
such as when a member is bereaved. Non-paymentoofcampliance of rules and
regulations do attract fines and sanctions. Theg &dund that associations in both countries
have a well-defined membership records and categafi membership are usually constant.
Membership fees are usually paid after joining ¢fneup. Some of the associations had
restrictions on membership such as age and gendedwiduals have to meet such criteria
before they can join. In the two countries, evegyaneligible to join funeral groups ones the
person is willing to adhere to rules and regulation

2.2.2 Providers of Social Protection
There are three major producers of social proteattbich are the civil society, the market,

and the state. Depending on its history, level aine@mic development, and political and
social structures, each country has worked outritsle’ of social protection, characterized
by a particular combination of these producersGhana, religious organisations are heavily
involved in the provision of social protection. Krteng and Acquaye (2010) in a study of 10
churches both protestant and charismatic in Acigeoslered that all the 10 churches support
the marginalised and vulnerable such as widowddrem, orphans, prisoners, persons with
disability and sick people. This support is bothnetary and non-monetary. Monetary forms
of support include scholarship schemes for childred orphans and gift hampers of various
food products at Christmas. A major form of nonaei@ry support especially for the sick is

the emotional support provided by members of varisub-groups of churches such as the
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Women’s Fellowship, Youth Fellowship or the Choihavwvisit the sick, sing for and pray
with them. They also found that, a charismatic chuin Ghana known as Royal House
Chapel provides life insurance for all of its memsbso as to prevent them from facing
financial difficulties in their old age (Kwarteng@ Acquaye, 2010).

Home town or ethnic associations also has a losipty of the provision of social protection
programs. These associations are noted to drawhem membership dues as well as
donations to improve the living standards in tipdgces of origin thereby reducing the risk of
poverty and illness (Atta-Poku, 1996; Obeng, 200eng (2010) found that th&buoman
association (an ethnic association based in Adwd)among other things, provided potable
water for their community of origin. Hometown asstions have been seen in foreign lands
as well. Atta-Poku found there were as many asshanaian ethnic associations in New
York City alone in the early 1980’'s that offer ariety of social protection programs to
citizens at home (Atta-Poku, 1996). As far bacl @85, there were 94 ethnic associations in
the Accra metropolitan area with a total of 16,8@mbers (Obeng, 2010).

Work based associations also offer social protacitio Ghana. These associations provide
financial support for their members and when mesbequire more than they can afford,
these associations liaise with banks or microcragiociations on behalf of their members
(Barners and Peil, 1977). Lyon (2003) studied mawk@men’s associations and argued that
one of the major functions of these associatiorte ghare information on major transaction
costs. Over time, the associations and their mesrteyw who to give credit to base on how
credible the beneficiary is when it comes to repaytnThese associations also offer welfare
support mostly during funerals of a member or memloose relatives both in cash and in
kind (Bhattamishra and Barrett, 2008; Dekker, 20G4]dstein et al, 2004; Lyon, 2003;
MacLean, 2011: Vanderpuye-Orgle and Barrett, 2@ittamishra and Barrett, 2010). Gore
(1978, cited in Lyon, 2003: 16) refers to funerahdtions as “an insurance scheme to ensure
that trader’s working capital is not lost” while @s and Peprah (1995: 46) sees it as a
“cushion for unpredictability”. A third importanuhction of these associations is that they
help to set prices by controlling supplies andehg&y of other sellers into the market space
(Lyon, 2003). According to Baah (2008), there ave types of farmers’ associations in the
cocoa industry in Ghana which have similar objexgiwhich include obtaining farm inputs
to improve yields and savings schemes among otBagh believes that Ghana being one of
the world’s leading producers of cocoa is due igdameasure to the work of the associations
(Baah, 2008).
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Literature shows that family, friends and the comityuat large are the major source of
social assistance to the elderly, the orphaned,ctwenically ill and people living with
disability (Abebrese, 2011; MacLean, 2004). Theaidé community support is embedded in
the very fabric of many African communities anddarit in a variety of proverbs that speak
to the importance of unity especially in the fadecalamity. According to lliffe (1987),
endemic poverty did not exist in pre-colonial A&ribecause of the strength and cohesiveness
of ‘family’ in Africa, which allegedly provided amaimost universal ‘safety net’. So here,
destitution could then only be the result of theisual social isolation of individuals. But
even in welfare states, it remains an influentieddpicer of welfare, supplying as it does
much of the food, housing, education, and carehitdren and the elderly (Dei, 2001:3).
These unremunerated activities performed by famil@ve always represented a basic
guarantee for the individual against the contingesnof life (Human Development Report,
2007). When old-age pension funds did not exist thiedperson had neither an inheritance
nor an estate, the best guarantee for old age evémve many children who could later

satisfy the basic needs of their aging parentsnvhe latter would no longer be fit to work.

Family in Ghanaian context is based on mutual deeendence; as a result Robert Rattray
(1929) defined the extended family in Ghana as ghenary political unit. Receiving
economic assistance from extended family membessbkan part of the Ghanaian culture.
The practice is based on the understanding thabaises of family wealth is derived from
land and labour both inherited from common ancsst8eeking for help from extended
family members requires the fulfillment of certagsponsibilities such as contributing labour
when needed or participating in activities assedatith rites of passage of family members.
However, Oduro (2010) recount that the effectivenek such assistance is dependent on
many factors such as the size and composition effamily, the ability of the family
members to assist, the benevolence to provide amdtimely the support arrives, among
others.

Although mutual interdependency is still vibrantGimanaian culture (Otoo et al, 2012), it is
also true as MaclLean (2011) notes that modernizaigradually diminishing this traditional

form of social protection. Work done on other commities in Ghana lends further support to
MacLean’s (2011) assertion that the informal sosapport mechanisms are dwindling
(Atobrah, 2009; Abebrese, 2011; Sackey, 2009). bstio (2009) in a study of care-giving

16



arrangements for the chronically ill in Ga familiésAccra noted that unlike the past where
healthcare costs were borne by the extended famdyeasingly, this financial responsibility

is left solely to members of the nuclear familyh@ts also argue that modernization coupled
globalization and urbanization has weakened theneled family system (Abebrese, 2011).
Sackey (2009) describes the declining role of edeernfamily members and its implications

for the quality of care that the elderly receiv@ackey (ibid) narrates the conditions of two
sisters both seriously ill, an 85 year old withldren and a 72 year old without children. The
former has much better care because she can couwrachildren for support. The 72 year
old, on the other hand, who has no children ofdven, is at the mercy of the extended family
whose assistance is not always forthcoming. Assalt, she is in much poorer shape than

her older sibling.

Another major form of non-monetary social assistaqrovided by the family is the
provision of day to day care particularly for tHdezly and the chronically ill. While Atobra
(2009) sees this practice as fast disappearingulMand Quashigah (2009) argues that this
kind of care continues to exist and is largely feised; female relatives are by and large the
ones responsible for seeing to the day to day neédke elderly and chronically ill in
families. They note that female members of famihase been known to quit their jobs to
enable them provide care for chronically ill famihembers.

Non-governmental organisations and institutions ateo noted for providing social
protection for communities and individuals. A magarcial protection program in Ghana is
the food aid and food for work programme adminatethrough USAID’s PL480 Title I
programmes which aim to reduce the risk of hungdéHassan and Poulton, 2009). The
programmes are implemented through the CatholiceR8ervice (CRS), the Adventist
Development and Relief Agency (ADRA) and Technoservrhe Catholic Relief Service
commissioned in 1956 dispenses food aid in the fofnfieeding school children during
lunch. It also trains farmers in ways of enhanaingp yield (Al-Hassan and Poulton 2009).
The Adventist Development and Relief Agency hetpgrovide food by planting trees and
food crops. Technoserve provides assistance terdiff agriculturally based associations
which includes technical advice on ways of imprgverop yield (Al-Hassan and Poulton,
2009).
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In the same vein, other organisations work to redhe risk of water borne diseases in the
country. A major example of such an organisat®the Northern Region Rural Integrated
project (NORRIP) based in the Northern Region oa@&h Over the years, this organisation
has provided about 3,000 hand pumps which provideemfor about one million people
which represent 4% of Ghana’s population, (Cowa®13). In more recent times,
community arrangements, particularly for the cafeogphans and vulnerable children
(OVCs) have become common. These arrangements besre crucial to the survival of
OVCs particularly HIV/AIDS orphans in Ghana. Fotample, in the Yilo/Manya Krobo
area of the Eastern Region of Ghana, one of thesdareGhana with the highest record of
HIV/AIDS orphans, (Atobrah, 2005), the queen mashier the area formed an association
called the Manya Krobo Queen Mothers AssociatiolK@A) and have identified over 1,
000 orphans whom they provide with food, sheltezaltih care, clothing and education
(Bortei-Doku Aryeetey et al., 2012). Each queen hapttakes care of at least 6 orphans
(Atobrah, 2005). Instead of placing the childrenoiphanages, the queen mother’s believe
that opening their own homes to the children wiloypde them with the enabling
environment for proper growth and development. inaasessment of the kind of care that
these OVCs get, Bortei-Doku Aryeetey et al. (20f)nd that 77% had three meals daily
and 47% were insured with the National Health lasae Scheme. The financial resources
needed to sustain the efforts of the MKQA come framariety of sources including the
Ghana AIDS Commission and various religious assiocia in the area.

Reviewing the literature on social protection hasven the many different sources from

which one can get help from in times of need bithee answers the central question of why,
and under what circumstances, one means of rigkctied is used in preference to others.
This thesis therefore seeks to bridge this knowdeggb by exploring the various mediums
through which the people secure their future agaaosial and economic shocks. It does so
by identifying where possible the strength and weak of each medium in order to answer

the question of why people choose one medium awvathar.

2.3 Theoretical Perspective
A theory is an organized body of concepts and ppies intended to explain a particular

phenomenon (Leedy and Ormrod, 2005). Theories fitrereexplain “How” and “Why”

something operates or as it does (Johnson and t&sen, 2008:7). Thus theoretical
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frameworks are empirical or quasi-empirical theoragg social or psychological processes
which exist at a variety of different levels andopto the understanding of phenomena
(Anfara and Mertz, 2006). In the social sciencéemr@nt concepts and theories are used for
choosing a methodological approach as well as fareldping analytical tools for the
research. Modern social theory is still plaguedhvatfew problems. One of such problems
relates to the practice of proving and disprovifgheories within the framework of Kuhn’s
paradigmatic normal science or rapturous revolsgtiaich ironically has provided social
theory with its successes. Many a social scienseareh has been set forth to either confirm
or contest pre-existing theories either throughidalg argumentation or collection of
empirical facts, as though reality were single-fade As argued, reality is multi-faceted and
multi-layered (Noth, 1990). No single social sciertliseory is thus capable of fully capturing
the complexity of reality. Social theory, in actul@ct, only guides researchers in the
interpretation of reality but does not represealitg itself. Hence, in this study, theory will

be used as an interpretative guide rather than adjact for confirmation or confrontation.

2.3.1 Social Capital
Social capital is a sociological concept which gdirwide popularity within the field of

social studies. Bourdieu produced the first systemanalysis of social capital giving the
contemporary definition of social capital as ‘thggeegate of actual or potential resources
linked to possession of a durable network of maréess institutionalized relationships of
mutual acquaintance and recognition, in other wot@isnembership in a group (1986:248,
1980)’. He focused on the benefit that individugét by virtue of their membership in a
group and on the deliberate construction of solfgbior the purpose of creating this
resource. Bourdieu went on further to assert thatprofits which accrue from membership
in a group are the basis of the solidarity whichkesathem possible (1986:249). With this,
Portes opined that “social networks are not a aaiven and must be constructed through
investment strategies oriented through the ingtibatization of group relations usable as a
reliable source of other benefits” (Portes, 1998:4%0leman, on the other hand, defines
social capital by its purpose as “a variety of tegiwith two elements in common: They all
consist of some aspect of social structures, aeg fhcilitate certain actions of actors —
whether persons or corporate actors — within thecstre” (Coleman, 1990:302). Here he
looks at any aspect of the social structure thataittor can use as a resource for action. He

specifies the content of this capital as includihg following dimensions: obligations,
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expectations, trustworthiness, information, normg sanctions. Robert Puthnam who recently
popularized the concept defines social capitalfeatures of social organization, such as
trust, norms, and networks that can improve theaciefficy of society by facilitating
coordinated actions’ (Putnam, Leonardi and Nan&®93; 167). Putnam (2000) views social
capital as a civic virtue of the individuals whi¢h turn has more power when it is
“embedded in a dense network of reciprocal soeilaltions”. Social capital then can be seen
as the collective value of all social networks a&hd willingness that arise from these
networks to do things for each other. In genenahseit is a resource available to and utilized

by individuals linked together as a group.

To investigate the measures and mediums througlehwpeople who fall outside formal
social protection insure themselves against s@ridl economic insecurities, | use Putnam’s
three components of social protection namely trsstjal norms and obligations, and social
networks (Puthnam, 1993; 2000). Putnam’s notioroofad capital view civic culture made up
of a society that has high levels of trust anddsolty. According to Putnam civic culture is
founded on generalised reciprocity, whereby a pemsay help someone and expect the
favour to be returned in the future when it is resedseneralized reciprocity is the altruistic
pure gift but may involve a return of assistancadtessary in the long run. This is mostly
practiced among kin. Here there is no expectatibmmonediate reciprocation, it is only

hoped that it maybe reciprocated in the future wihemeed arise (Sahlins, 1978).

| will focus my analysis on the micro levels oferction by individual relations identifying
the conditions that account for how they play outaodaily basis life. | argue that this level
of analysis and the object of such analysis athealevel of the individual and any kind of
individual resources based on membership in a n&ta®well as the choices in such level of
interaction that produce mutual reciprocity andgtrin most cases, these mechanisms, forms
and norms involve a strategic mixture of differsatial capital forms for achieving success.
Micro level focus allows me to analyse the peopisteraction which directly or indirectly
affect their choice of one medium of social pratacttover another. Also on a theoretical
level, social capital can be seen as a way to britlg ancient dichotomy of structure and
agency (Coleman, 1988) as it represents one gbaires of interaction between individual
and society, since social capital allows the indlinal to act in certain ways, but only within a
collectively defined and supported area of freeddhe central premise of social capital is
that social relations and networks have value, timgel through trust and norms. The term

emphasizes a wide variety of quite specific begefitat flow from trust, reciprocity,
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information, and cooperation associated with soo&tivorks. The data at hand appear to
show a sequence of pattern of behaviour which shbatspeoples choices are built around a
series of social networks, sustained on trust amuns. | will begin with Putnam’s first
component: trust, a key form of social capital tinaderlines daily interactions.

2.3.2 Trust
According to Sharp and Randhawa (2012), ‘withinigocapital, trust is a perception that the

individual has towards known others in their imna¢eiand wider communities, but also
towards strangers and wider society. Putnam’s adeeust was based on "generalized trust”
which is a characteristic of modern societies. Hpgreralised trust is seen as the basis for
‘brave reciprocity’ and networks, as it ‘createsipeocity and voluntary associations,
reciprocity and associations’ which strengthen gnaduce it (Siisidinen, 2000:3-4). With
this, Newton (1999:8) argues that individual actdosssomething for the general good not
because they know other interactors but because tthst that their own action will be
"rewarded" through the development of collectiveiagbrelations. Luhmann (1988) opines
that trust becomes very important when we leavesgiere based on familiarity and enter a
world dominated by contingency, complexity and sisiiisiainen, (2000) thus argue that
trust becomes essential when role expectationgaanitiar relationships no longer help us to
anticipate the reactions of our individual or coliee interaction partners. Trust then is a
concept based on social ties formed on a beliefeshas a part of a social relationship,
relating to responsibilities of partners and hathimg in common with calculated rationale;

rather it's a result of social solidarity.

Trust, is a crucial concept in the daily activitefsthe people of Asante Mampong in their
attempt to ensure their security economically asaadly. It influences their choice of social
protection medium. Savings and credit societiesireqconsiderable mutual trust. Susu was
previously being collected by private individualsually men who went to the clients,
collected their contributions and saved it for thérhese private individuals charged fees
when client withdraw their savings. Insurance witis method was risky since these private
individuals sometimes eloped with their clientfeIsavings. Micro finance companies came
to relief the people of the threat which these gevindividuals posed. But some micro
finance companies also posed the same threatitoctieaits by eloping with their savings as

this incidence was very rampant in Mampong. Assalltethe people begin to look out for
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some indications which make these companies thwogthy. They prefer to save with micro

finance companies which has branches in other conitiesi networked together to enable
them access their money wherever they go. Somelgo@dm had experience that problem
many times found it very difficult to trust micromnce companies so they found alternative

in credit unions and other informal mediums avddab them.

Trust on the part of the micro finance companiethéoclients was different. For a loan to be
granted to an individual, a sales executive mustrajtee the credit worthiness of the client
in addition to the collateral the client must presehich she arrives at through the personal
relationship they develop with clients through thday-to-day encounter. Through daily
transactions with clients, the sales executive masofamiliar with the client’s life details
which are important to the companies during loaocessing. Trust in credit unions also
takes a different form. One needs members fronuthen to serve as guarantors during loan
application. For one to guarantee a loan for theerothey need to be sure of the credit
worthiness of the applicant, because when the m@negt paid back the guarantors will be
held responsible for repayment. Guarantors beconageaof the credit worthiness of loan
applicants by becoming friends and getting to kreagh other for a long time in order to
build upon such trust. Trust therefore becomesyaskeial capital which they tap into for

their daily transaction.

Trust towards strangers is offered on a basis @f flature reciprocation of it (Blois, 1999;
Popper, 2013). Trust then becomes the essentetlegyr for dealing with uncertain and
uncontrollable outcomes in any given interactiomderpinning communal living is trust
with the assumption about future reciprocation.stmiorks through multiple channels. Trust
as linked with reciprocity can be balanced, gemezd| and negative. Reciprocity, whether is
balanced (such as economic exchange, trade, andtangriransactions), negative (such as
antagonism in exchange, blackmailing, cheating, at®hling) or generalized, which is
strictly personal, connected with exchanges ofnaic values and is presumably altruistic is
an important feedback mechanism in gauging theldewt trust between actors (Sahlins,
1978). Portes (1998) assert that embedded in asipiis the assumption that individuals are
motivated by ‘consummatory’ motives which are ‘dgédpternalised norms, engendered
through socialisation in childhood or through expece later in life by the experience of a
shared destiny with others’. Reciprocity therefoesolves problems of collective action and

binds communities as it transforms individuals freeff-seeking and egocentric agents with
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little sense of obligation to others into membefsaccommunity with shared interests, a

common identity and a commitment to the common goadler and Kwon, 2002: 25).

Recipients of social capital want the benefitstofind are thus motivated by them to continue
on in that direction. Simmel (1950) argues thatifeocity transactions and the norms and
obligations that emerge are the result of perspedlnetworks of exchange’. On the other
hand, occasionally trust is abused, leading tceakatown in interaction. When this happens,
trust becomes a cultural mechanism used to defimte rainforce the boundaries of the

network that exist between people. The forms ofiatocapital are self-reinforcing and

cumulative by nature (Siisiaginen, 2000). Accordiag?utnam two factors in turn create trust
in a circle such that: trust creates reciprocityl amluntary associations, reciprocity and
associations strengthen and produce trust (Putif88:163-185). Coleman (1988) added

that the more social capital is used, the moreoivg. Let us now look at norms.

2.3.3 Norms
According to Gouldner (1960) the reciprocity norsa social rule that maintains, among

other things, that people should return favors atiér acts of kindness. Burger et al (2006)
adds that adherence to this rule allows for smaathfair social exchanges. Hector and Karl-
Dieter (2001) define norms broadly as ‘sanctionpsued behavioural regularity in a group
of people, where the regularity exists in part lnseaeach group member thinks that he or she
ought, other things being equal, to act in accoitti that regularity. These sanctions consist

of disapproval and its consequences.’

There are two explanations regarding the sociasrthat obligate people to return a favor:
self-presentation and internalized standards oawehr. Self-presentation account ensures
that individuals return favors out of a concern Wdrat the other person will think of them.

Here the reciprocity norm is usually understood] aeople who violate the norm may be
seen as ungrateful or as “free-loaders” (Ciald2001). On the other hand, people enjoy the
rewards that come from showing to others that tieeyrn favors. The second explanation
which points to internal standards of behavior hattthe widespread acceptance of the
reciprocity norm may lead individuals to adopt thie as a personal standard for evaluating
their own behavior (Burger et al 2006; Peruginill@zi, Presaghi, & Ercolani, 2003). With

this, people may feel good about themselves when like up to the reciprocity rule as it

will be considered as doing the right thing or wegsa (Burger, 1999).

23



Every community has norms that govern social itévas which may be formal (established
in codes) or informal (tacit and immersed in thattigular social and cultural context). As
the people of Asante Mampong live communally suelyiging donations at funerals and the
other ceremonies which was seen as an act of gatyetioe intent behind them was for them
to be reciprocated by the receiver when the neseé.afrhe people have internalized these
behaviours and any act that goes centrally toithgeen as “out of way”. The existence of
norms regulates the behaviour of people in ensutiveg they live up to community’s
expectation. Coleman (1990), therefore, sees naasiscrucial in responding to any

externalities that may result due to the behaviatioers'.

2.3.4 Social Networks
Trust and norms of reciprocity function within thentext of social networks. The central

proposition of the social capital theory is thatwarks of relationships constitute a valuable
resource for conducting social affairs, providihgit members with “the collectivity-owned
capital, a credential which entitles them to credit the various senses of the word”
(Bourdieu, 1986:249). According to Portes whereasnemic capital is in peoples bank
accounts and human capital is inside their headt$alscapital inheres in the structure of their
relationships. To possess social capital a persest nelate to others, and it is those others,
not himself, who are the actual source of his arduvantage (1998:48) Networks becomes
important when they constitute reciprocity. Uphdq#2000) emphasizes that networks
highlight patterns of social exchange that exiseroiime which are important for social

capital.

Gudeman (2001) argues that we all live in assariator communities that offer a degree of
certainty and security. As such the people of Asdlampong have no access to formal
insurance as they fall outside the government spcatection umbrella so they depend on
mutual reciprocal arrangements which serve as Ispomection for them. They invest in

relationships with their neighbors and the peopléhe community which they can draw
support from in times of need. Ineffective as ityntee, Dercon (2004b) agree that informal

social support enable people to handle adversitiegany regards.

This discussion so far has emphasized the viewsih@al capital includes both the network
and the assets that may be mobilized through #tatark (Bourdieu, 1986; Coleman, 1988;

Portes, 1998). Although many scholars disagree batwexactly constitutes social capital
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(Adler & Kwon, 2000, 2002; Payne et al., 2011),amsensus is growing that social capital
stands for the ability of actors to secure benéifjtwvirtue of membership in social networks

or other social structures (Portes, 1998).
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CHAPTER THREE

RESEARCH METHODOLOGY

3.1 Introduction
The focus of this chapter is to outline the methaofddata collection. In it I will touch on the

reflexivity debate, specifically my positionality the fieldwork process as the “researcher”. |
describe my experience of gaining entry and neggogjany way through diverse gatekeepers
and building rapport and trust with my informamsAisante Mampong. This discussion will

be done in the light of the participant observatimfiormal conversations and interviews. |
will reflect on the complexities of the positiongliof the anthropologist vis-a-vis their

informants from the perspective of my insider/cdesi relations, where | share certain
cultural and social markers with my informants. &ie above have a significant impact on
issue of power relations in the field which is & lathical issue that influenced the entire

fieldwork process.

3.2 Anthropology of Home: Researcher’s Insider/Outisler Positions

Choosing to do fieldwork at home, in Asante Mmangpa@md on social protection, was
hugely influenced by my interest in issues relatmgoverty reduction. More importantly, |
chose this fieldwork site because of issues of ss;dance, language and familiarity since

this place offered me the possibility of some canfo operate.

Anthropologists who do fieldwork at ‘home’ face féifent professional subjective realities
different from those who do fieldwork ‘abroad’ &y are faced with issues of equality and,

the necessity to recognise the ‘conceptual framenairone's fellow-citizens.

My research topic placed me in a position to dommunity study focusing on how people
build social protection through social networksbdcame visible in every aspect of the
peoples life which was irritating to some commumitgmbers. At the same time other people
also found my energy towards the fieldwork amazitgch made them willing to assist me
when the need arises. | was found in church,eir tomes with the susu sales executive, on
the street, at funerals, and wedding ceremoniewad also present during community
meetings and other functions such as the annua@rgkemeeting held by the Assemblies of

God credit union. My presence at these places ntlaglepeople to put me in different
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positions. As | took up these different positiomstbe field, to some degree | was an insider
because | could understand at least some of tls@meabehind their choices, since | was a
member of the community and also had no formalatggrotection. | understand their
language and therefore could do a follow up on tjes to clarify any issue that | had not

understood properly.

Critics of native anthropology have suggested Wian a person is already an “insider,” they
sometimes struggle to see what they take for gda(Becker, 1971; Kuwayama, 2003).
When | got to the field | was eager and ready tocudoent everything going on but two weeks
into the fieldwork | started losing momentum asrgtreng seemed ‘normal’ with nothing
special or interesting to document. To be ableistadt myself as a researcher made me an
outsider. So doing | was able to see beyond theriab to document salient information for
the study. Distancing myself as a researcher | domyself in the middle of ongoing
interactions, relationships and topics of conveéossat which ranged from economic to
personal. This kind of switch from insider to odtsi, though unnoticeable to the people, was
fully obvious to me. But this manifested itself radully when interactions and topics of
conversation moved to personal matters concerngogrgy. There, | found my levels of
knowledge inadequate and thus almost fully rel@mtmy informants to give me details on

issues discussed.

These positions had a marked influence on my o#lahiip, my levels of access as well as the
knowledge that | gained in the fieldwork proceslkor@ (1999) recognised and pointed out
that it is difficult to talk about the significanaé ethnographic fieldwork in any meaningful
sense without being personal. Fetterman also arthes“the ethnographer is a human
instrument...relying on its senses, thoughts, aetlrfgs, thus the human instrument is a most
sensitive and perceptive data gathering tool” (2010 Being the sole human instrument and
one of the main data-gathering tools of this ethaply, | will discuss my experiences on the

field and its profound influence on my data staytmth methods of data collection used.

3.3 Data Collection Method Used

Gupta and Ferguson (1996) points out ethnographidwork as the basic methodological
values for anthropological knowledge arguing thiatdfvork defines anthropology as a

discipline by marking and policing it boundariesthifographic research requires the
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researcher to spend considerable time in the fagld,study the phenomenon within its social
and cultural context. The goal of ethnography i®tain an in-depth understanding of the
history, practices, values, traditions, and circiamees of the individuals, groups, and
surrounding natural and cultural resources beindistl. Ethnographic research requires the
use of multiple methodologies, including secondalata research to get background
information on the individuals or groups being $tdkl historical research, observation, and
interviewing. The prevailing data collection tealure is participant observation which was
invented by Malinowski for the researcher to liveéhwthe people being studied and learn to
participate in ongoing activities and record obadons (Eriksen and Nielsen, 2001).

Ethnographic material based on participant obsenvat rich and in-depth about human

behavior due to the first-hand observation thatniglved, usually conducted over an

extended period of time.

3.3.1 Participant Observation

Starting the fieldwork was not easy since | wasdawith the challenge of where to start,
how to start, and to whom do | go to for informatiand most importantly who should

present me to my informants. The figure of “theefjaeper” has great implications on how
an ethnographer is perceived in a community (Cu2806). My research topic placed me in
a position to do a community study focusing on alogetworks. | chose the church (a place
where one can build social capital) as my stangpioigt. | started by attending church services
regularly, listening to sermons, announcement akihg note of other verbal and non-verbal
clues from church activities, and eavesdroppingeoples’ conversation during service. By
doing this, | got to understand how the church @iees welfare contribution (as a medium of
social protection) and its impact in people’s life.

| also attended church leaders-meeting whenevexslallowed to sit in the meeting. During
the period of my field work there were 9 leadersetimgs held. Meetings on Tuesday
evenings were cancelled whenever it rained or hgémt off. Out of the 9 meetings | was
only allowed to sit in three. With the first megfihwasn’t allowed to sit in because they had
not accepted my request to do the work in the ¢huadth the other five meetings, they told
me it was a confidential meeting which does notceom my work. One was the last meeting
they did when the old Revered Minister was leawand the other was the meeting they held

in receiving the new one. With the rest | was jo#d it did not concern my work without any
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specific reason. But even the three | attended wery useful. It provided me with
understanding of how the church welfare system aipsr It enlightened me on the
deliberations that go on before the church agreewlm they deem fit to help even though
the church welfare has a constitution which outtime criterion for distributing benefits.

| also joined some of the sub groups in the chumchluding: the youth fellowship, Monday
class group and the senior choir. This enabled ewveldp networks including the deputy
church steward, who is also the leader for the Mgndass. He introduced me to some
recent beneficiaries of church welfare includingharister who sought assistance from the
church for his surgery and a senior high schoaesttiwho sought help from the church to
realize his dream of continuing his education.sbajot to know a member of the choir who
single handedly helped another chorister who waseed even before that person received
help from the church as a whole. By attending suhig meetings, | got an idea about how
members perceived church welfare against the osloeral protection mediums. Most
importantly 1 got an understanding of how membeusidoup social capital using their

participation in the subgroups activities and tlukeies contribution.

| participated in four church weddings and eighhdrals. By participating, | got to
understand how members use the church as a medisotial support in times of needs. |
also got to understand the importance of churcHanelcontribution in the lives of the
people. Funeral and wedding ceremonies were goadeplto observe how people use
reciprocal arrangements as a means of insuranaidthese events, one can witness the
importance of the quality of one’s social networt@ insurance purposes. Funeral
ceremonies were a good way of developing netwaiks fwhich | selected my informants
and an arena for conversations which increasedangrgl understanding of social support in
everyday life. During these ceremonies, | eavesdroponversations and did my best to jot
down what little | perceived and understood anakhi can use these observations as the
backdrop for the main analysis. It was very diffido listen to conversations since there was
a lot of noise and a lot of activities going oradgtme. There were times when | lost focus on

what | was observing but | always tried to keep atfyis check to get good information.
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My mother introduced me to a trader who lived ia tuilding where she had her cosmetics
shop. This onion seller agreed to allow me to lié Wwer on market day’s whiles she sells her
onions. My main purpose for going to help her kell onions was to get information on the
general concerns of the people about social pioteat their daily life. | also wanted to find
out which form of social protection is importantavailable to these people who work in the
informal sectors. But | got more than | wanted.sTémabled me to develop networks and also
provided me with information about how traders &uyers relate with each other helping
themselves to manage limited resources they havihdm advantage. It also gave me

information on how these traders come togetheetp &ach other in times of need.

| was also listening to Mighty FM, the only radi@ton in Asante Mampong and following
closely their programs and announcements to exathiie influence on peoples’ choice of
insurance system. They advertise daily for soméhefmicro finance companies on their
packages such as the susu, child welfare accaudrdl loans to mention but a few available
for people to patronise. | listened on two occasitinprograms where they invited managers
from two micro finance companies one at Mampong ane from Agona, a 20 minutes’
drive from Mampong, to educate the public on thekpges they have for them. They gave
about 10 minutes and allowed the public to catbimsk questions and make suggestions for
the micro finance operation. On the two occasidhs, program lasted 30 minutes each.
Although there are many micro finance companiegaipg in Mampong, 3 out of the 8
callers who called during the first program sugegeshat the micro finance which is situated
in Agona should establish a branch in Mampong lemnt to work with them even though
they all said they were currently saving with otingicro finance companies at Mampong.
There was also an occasion when they invited theetery of the driver’s cooperative union
on their program -Ekwanso kose kos@ road safety program) to talk about the benaffit

joining the cooperative union.

3.3.2 Informal Conversations

During the fieldwork period, | became very familigrith many susu contributors by
following a sales executive on her daily susu reun@ls a result | had many informal
conversations with most of these contributors wkiené got the chance. | always kept our
unfinished conversations in mind to continue thet mlay. The conversations | had with these

susu contributors gave me data that | think wilfkvavell as a backdrop to an analysis of the
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concerns of the people about social protectiorveryalay life and the most important form
of social protection to the people. | decided toowvrite while | was chatting with these susu
contributors, because | felt it would make an uaratsituation. And no matter how many
times | explained to them that | was a researchgtime they saw me with my small note
book, they referred to me as a susu collector whe being trained by the sales executive
(Alice) to succeed her. Alice had previously traireeyoung man who replaced her when she
took a maternity leave for three months. Her sos s&ven months when | was doing my
fieldwork and she was not even pregnant, still stneeight she was training me to succeed

her.

Some of the people were unwilling to grant me fdrmgerviews. Anytime | requested for
formal interview, they assumed | was a spy serthbymicro finance company to investigate
details of their financial life since most of thdmad either taken loans from the company and
were contributing susu to pay up the loan or theyeacontributing the susu in order to
secure a loan. I, however, always had with metle Iitotebook | could write in as soon as |
got the chance out of the sight of the informarts.a rule, | wrote down most of the

conversations in the evening when | got to my room.

On 23rd of August between 9am and 2pm | attendediargeneral meeting of Assemblies
of God Credit Union. This gave me opportunity teemact with many members to solicit their
concerns about using the services of credit unfonsocial protection purposes. After that
meeting | took out time to also go to the crediions office to interact with some of the

customers who walked in to make transactions.

Anytime | felt tired and did not want to go outywént to my mums shop to sell the products.
This gave me chance to interact with the custonsersssues concerning their finances,
especially when they asked me to reduce priceeofs for them. | always use this as avenue
to engage them in informal conversations whictidrlgot down salient points after they were

gone.

3.3.3 Interviews:

After having engaged in participant observationdome time, | realised | needed to conduct
some interviews with key informants on more focugsslies such as people’s aspirations

concerning social protection, and the use of tnustms of reciprocity, and social networks
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as a means of insurance. This was to enable infusmi@ present their own personal
narratives. According to McCracken (1990:9), “tbed interview gives us the opportunity to
step into the mind of another person, to see apdrence the world as they do themselves”.
It is a powerful method to enter the mental worddh@ individuals, to take a glimpse of the
categories and logic by which the individuals desrtworld. Through this understanding, it
allows researchers to situate the information itsduller social and cultural context without
which it would be more difficult for researchersunderstand how culture mediates human

action.

Through semi-structured in-depth interviews withy kaformants | collected data about
different topics that are relevant to my projecchk interview began with some preliminary
remarks to create a relaxed atmosphere and angustiationship. After this, the purpose of
the study was explained to the participants ang there assured of confidentiality of the
information they were about to give. The conserthefinterviewees was requested before an
interview was done. The interviews were average hwoars long. The interview guide |
started using, were followed more or less fromititvidual situation and the objectives of
the study. The main points of the guide includertiest important form of social protection
available to the people, how they use the servafemstitutions, associations and their
involvement in communal activities to for sociabfaction purposes, and the short falls of
these mediums of social protection. | used the taperder in only ten (10) of the interviews;
the remaining twenty one (21) were hand writtetnied to write down important points even
during the tape recorded interviews. Most of therwiewees refused to be voice recorded.
They felt more comfortable to have an informal censation with me when | did not record
or write anything they said. As much as | tried egplain to them that | was just a
student/researcher and assured them of confidépntadd anonymity, they still were not
comfortable being taped recorded. For example i@grakn told me that for security reasons
he doesn’t want his voice to be recorded. He eeérsed to answer questions regarding the
preparations he was making to secure his futurmsigsocial and economic shocks. But after
the interview | engaged him in an informal convaémsawithout writing and he willingly told
me about the preparations he has made to secufetinie against shocks without me even
asking.

32



| conducted the first interview on 23rd August dhd last one on 25th December 2013. All
the respondents were interviewed at places connetighem and to me such as their homes
and places of work. Where a respondent had agcepdrticipate in the study but was busy,
agreements were reached to meet at a more convémen The rationale behind this was to
ensure that participants are relaxed and comfatalhile giving them a high sense of
confidentiality that will boost honest responsegterview questions. | consider twenty eight
(28) of the interviews as very informative and gdade for analysis. Many of the informants
| met several times and those | have data fromrim&b conversations and participant

observation, in addition to the interview data.

3.5 Discussions of Reliability and Validity

Green and Thorogood (2009) describe reliabilityguralitative studies as “issues such as
accuracy of reporting, consistency of reportingasistency of coding, and thoroughness of
analysis” (p. 287). Interpretationists hold no bfar reliability; what one sees is what you
get. Honigmann states that “speaking realisticdhgre is practically a zero probability of
ever testing the reliability of a comprehensivenetjraphic report, so one ought to stop
talking about replication as a technique of vesdifion” (Honigmann, 1976:246). What
anthropologist aim for is validity which is the deg to which scientific observations actually
measure or record what they purport to measureoReld Pelto, 1978:33). Green and
Thorogood (2009) define validity in a qualitatiieidy as “the ‘truth’ of the findings...and
involves attention to the quality of analysis arethniques to aid the credibility of
interpretation” (p. 287).

As a result, it is important that | provide detdileeport of my research processes and the
‘context’ within which the data is organized, imgegted and analysed. By this, readers of my
work can come to their opinion in full knowledgethé setting. According to Jeremy Narby
(1998:153) “appearances are misleading, and raalibften double-edged”. A triangulation
of data in the form of semi structured interviewghwthe participants, in addition to
observations can also add to the validity of thedgt Furthermore, an extended period of
time at the study site allowed me to get to know d@inea, the people and their way of life
through repeated observations. The data were ¢tatfleaver six months, from mid-July to
end of December 2013. | have reflected on my reléha researcher and the interaction with

the participants, and how the data are resultsisfiiteraction (Green and Thorogood, 2009).
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Providing an understanding of the context which tlaa are collected in can also add

credibility to the study.

3.6 Ethical Considerations

This study has been done in consideration of thecstand codes of conduct of the

anthropological researcher. Permission letter tdh#ostudy was obtained from the course
coordinator of the Department of Social Anthropgi@g the University of Bergen. A copy

was given to the leaders of the Methodist churcheiek their permission in order to use the
church as a study site. A copy was also given@artanagers of the micro finance companies
and the credit union to seek their permission to@opy was given to the heads of all the
associations, unions and groups | used in my diudgek their permission first. Full consent
of the participants was sought before any intervigas conducted. The purpose of this
research and what it is about was explained toréspondents at the beginning of each
interview to seek their consent before participatibtried to make sure that all the most
important details were communicated to them, sgctha right to withdraw from the study at

any time, that it was voluntary, that they didnévie to answer any questions if they didn'’t
want to, that choosing not to participate wouldéawe negative implications, and that their
identity would be protected. Hence all the rightsl anoral values of the participant have

been treated with respect. To ensure that thig/studot used to harm the participants, all the

names used here are pseudonyms.

| ensured that their data will not only be treawth privacy but also all the information
given will not be used in any manner that would dgetheir personality. | first sought
permission from the participants before publishimgir information including such things as

photographs that were shot during the course ostilny.

Considering the benefits of the study to the pigodiats, this study may not have any direct
benefit to the participants. | also informed thetvowt this in the consent procedure.
Hopefully the results of the study will contribuie new knowledge about the phenomena,
and may then benefit other people in the futurep veine in the same situation as the

participants in this study.
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3.7 Challenges and Limitations of the Study

As argued by Marshall and Rossman (1999), evergareh has some limitations. In this
research, a number of challenges were faced. K #odonger period for me to start the
fieldwork than | expected. | had to wait longer sldgefore the church gave me permission to
start. Same can be said with the micro finance @mwpOn 14th July, | went to church very
early, even before church began and went to theywés make my mission known to the
leaders of the church. The administrative leadeestlaree, two men and a woman. | told
them of my mission and gave them the introductetel | got from our course administrator
before | left for the field. They accepted it araddsthey needed to discuss it with the other
leaders and the Pastor for all of them to agres lfiefore | can start my study in the church.
But they told me | could attend church services eimarch programs. Leaders-meeting takes
place every second Tuesday, so | had to wait afterwhole weeks before | received news
from the elders on phone that | can start the reke&very decision concerning the running
of the church is discussed at leaders-meeting.nguiie waiting period | got myself well
acquainted with the deputy church leader who gagerot of information about the church
and also introduced me to some of the recipientshafch welfare. Also on 2nd September
whiles | was doing my hair in a saloon in our négthood, a susu collector came to collect
susu from the hairdresser. | asked for her peroms& join her in her susu rounds, she told
me to seek permission from her manager first. Itvienhe bank on four different occasions
before | met the manager who agreed for me to fenlady on her susu rounds. On 18th
September | joined Alice on her usual susu roufitls guide worked very well for me, | got
to know a lot of susu contributors | used for mydstand the town very well.

Also political issues dominated general conversatiat home, market places, in cars, work
places, media and even church announcement. ledrduring the ruling of the court case
between the two major political parties in Ghanarahe true winner of the 2012 elections.
August, 28, was scheduled as the judgment day where the ctemdas presented.
Discussions about the ruling and fear of war dfterjudgment dominated conversations all
over. Even after the declaration of the verdiog, discussion about it still dominated for over
a week before people started talking about diffelesues. The judgment day was marked by
uncertainty and nervousness both in the media anardinary people's discussions. The

policed warned the media about what they say aadémeral public about their celebrations
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after the verdict. They brought ammunitions to sctdre public, so everyone remained
indoors on 28th August. Shops were closed; pubdinsport was also scares that day. The
whole country was very quiet that day. My Fathdlecamy mum and warned her not to let
any of us go out that day, especially me. This sibdown the pace of my study.

Another of such problems encountered during thid fieork was that not all conversations
were smooth running and comfortable as the reseammcountered “declining subjects” —
people who refused to speak. When all attempttwince them to participate fail, such
respondents were excluded from the study. Mostoredgnt also refused to be voice
recorded. As a result | had to write down mosthaf interviews. Some of the respondents
could not remember some of the events in their Tifgs compelled me to devise techniques
to enable the participant remember by using sigguifi events to help them remember dates

and events.

Coming from a developed country also seemed talattae to “riches” in the eyes of my
respondents. Any time | gave my introductory letteofficials, they ask me what | will give
to them after giving me the information | need. Eweost of the respondent asked me either
before or after the interview what | was going ieeghem. Apart from the fact that | was not
in a position to give money, giving money out ireaearch may raise a lot of ethical issues as
it may lead to bias responses. Most people wousd participate and give you untrue
responses just to get the money. | therefore axgthio the respondents in a friendly manner
that the research is purely an academic exercidehance no fund was attached to it. This

convinced some of them to participate well.

Related to the above point was the problem of etgpieas of the benefits of the research for
to the community. The gate keepers, who | contacteokder to get access into the field,
asked this question. Even though | explained tantlieom the onset that the research is
purely an academic exercise, they kept on askitigeifNorwegian Government would come
to their aid after this research. It was obvious tiiing to them that the research will benefit
them directly would have influenced them positivelyt | did not do that as that would have
been ethically wrong. Grbich (1999) noted deceptegarding the purpose of the research as

well as violating promises of confidentiality, aerious ethical issues.

Most people also misrepresented my role on thel.fiSbme saw me as a susu collector,

others as an NGO representative and others as &@pythe micro finance companies. |
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tried my best to explain to most of them about olg as a student and a researcher, but some

of them still did not believe me.
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CHAPTER FOUR

SELF-INSURANCE THROUGH SAVINGS AND JOINING OF ASSOC IATIONS

4.1 Introduction

The findings and discussion of this research wal gresented in two chapters. This first
chapter presents the findings on the various medhnough which the people of Asante
Mampong secure themselves against future shockes.didtussion will look at how trust,
norms, and social network are manifested and ugeldebpeople in their insurance process. |
will begin the discussion looking at the concerhshe people about their security. It will be
followed by how the people patronise daily susuesth to secure their future. | will later
discuss credit union and finally take us throughrkecs union. In this section | will discuss

the results in light of previous literature and awn reflections.

The whole discussion is solely focused on self#iasce. This self-insurance is achieved
through daily susu contributions with micro financempanies, credit unions and also by
joining occupational associations which has manyebts for its members. It is sometimes
difficult to solely focus on one theme without mentng one of the others in the same
relation. For this reason | cross-reference as nascpossible to show the links between the

themes.

The fifth chapter discusses the findings of theaesh on the role of church in helping people

to deal with insecurities and reciprocal supparagements among the people.

4.2 Concerns of the People about Social Protection

As | lived in Asante Mampong for six months paggiing in all social activities including
following a sales executive of a savings and loamsapany for two months, securing their
future against social and economic shocks was aentthe daily activities of the people of
Asante Mampong. On one of our usual susu colleatbamds we got to a primary school
canteen where five women sell food. One of therd ath a worried face after handing her
susu book which had GH 2.00 in it to Alice thabtvadays | am not contributing well to this
susu at all. This woman was contributing to another susu véatldifferent micro finance
company. In case of needs she will be sure to getfrom at least one of them. She safd “
one cannot help the other can Helpt first she used to contribute GH 5.00 dailyt blere
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she was contributing GH 2.00 daily. When she wasasvhy she would not concentrate and
contribute to daily susu with only one micro fineammmpany she said am contributing so
that anytime | get an emergency like any of mydoil get admission in school or become
sick or | get funeral in my family | can securernda sort myself out”.

As | continued to chat with this woman it was rdedahat she was a vibrant member of the
Methodist church, she was a member of two subgraupgke church; a secretary of the
women fellowship and member of Monday class. She also a member of a clan in the
community known as theBretuo clari. She contributes welfare dues monthly in all thes
groups she belonged to and patrticipated in allr thedivities. She also belonged to a five-
member rotating savings and credit association (@&t the canteen where she sells food.
In this association the five food vendors reguladytribute to a pool of funds that is given
in whole to each contributor in turn. They conttd@H 5.00 each every Friday which is
added together and given to one person in turnd. & down with her chatting | saw that
she had oranges, bananas and one pineapple iket bader her table which she told me she
intend to give to a neighbor who was admitted athbspital that she plan to visit later that

day.

All these engagements amazed me so | asked heskdghose to do all that. Her answer
was straight and sticking] €annot look up to the government for my secdatythe future,

so | am doing what | can do to insure myself adgatihs inevitable shocks in the future. All
these things | am doing are for my own good. | merst as throwing my money away now

and reaping it in the futufe

This woman told me that, as much as she needsaw® money with the micro finance
company in order to be assured of loan in timese®d, she needed to be connected with
other people in the community in a network basedrast and reciprocity to be sure that she
is fully covered for insecurities in life. Asantealhipong is a community where majority of
the residents work in the informal sector. As aulteshese people see themselves falling
outside the government umbrella where they caniwvecgecurity from the government
against these future shocks. With this they liverggtay of their life securing their future
against social and economic shocks. In their ddéythey evoke all the three forms of social
capital labeled by Putnam as trust, norms of recipy, and social networks as a livelihood

strategy.
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4.3 Self-insurance through savings

In this study | found that security against futgshecks is very important to the people. The
security plan which is based on individuals buitdunp social capital through incorporating
networks of other individuals and institutions. Ba@$ with micro finance companies or
credit unions, will give them access to loans whken¢he need arise. There are many micro
finance companies in Ashante Mampong which includelti Credit Savings and Loans
Limited, We Enable Micro finance, First NationataSPlus, Snappi Abbah Trust, Otuasekan
savings and loans Itd, etc. During the five monplesiod of my stay new micro finance
companies kept springing up and some also kepamsilig, this makes it risky for those
saving with micro finance companies. This also miadery difficult for me to keep record
of the exact number of micro finance companies gamte Mampong. But the most stable
ones are those | have mentioned above. All theseorfinance companies have succeeded in
cultivating a savings habit in its clients, thudpey to improve upon their standards of
living. They have encouraged savings and investsnaniong the people and given them
access to a financial intermediary that otherwise wot opened to them in the traditional

banks.

During my stay in Asante Mampong, | got the chartcaccompany a sales executive from
Multi Credit Savings and Loans Limited during wargi hours for two months. The sales
executives usually sold the company’s product ®® gleneral public. My main reason for
accompanying her was to enable me find out whicklyets are patronized by the people and
why they patronize such products. It was also tbenme to understand how issues labeled
as trust, norms and social network play out hetee Gompany has many packages for its
customers but my observations indicate that natfathem are patronized by the people. The
few that are patronize by the people per my obsens include Group Loan Facility,
current account, savings account, special loansafardrivers, and susu scheme. The susu

scheme is the medium through which all these paekage patronized by the people.

4.3.1 The Susu Scheme

This package involves the sales executives carriisugking services to customers’ door
steps. This is normally called daily susu wheredhles executives goes to the customers to
collect their contribution for savings and takesoithe bank at the end of the day for keeps.

This service relieves the customers of the strésgueuing at the banking halls to make
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transactions. It also saves them time of walkingaok which they invest this time into doing
something else. Most of the customers only werth&office when they were seeking for
loans or when they had problems or there was aakastvith their record books. The sales
executives serve as competent intermediary betwleerpeople and the company. As we
went round daily the sales executive and the custodevelops personal face-to-face
relationship in which the sales executive beconagsiliar with the day to day activities of

the customer.

The study showed that self-insurance through caatio savings with micro finance
companies and credit unions notably through they daisu scheme, is mostly patronised by
those who work in the informal sectors, even thotmh people who work in the formal
sector and house wives also contributed. The pebpld many different reasons for
contributing the susu. Some contributors had takems from the company and were
contributing to pay for the loans, others were atsatributing in other to acquire loans,
others too were contributing as savings for themn gersonal benefits (these were mostly
people who did not qualify for loans such as houses and those who work in the formal
sectors). Contributors were mostly petty tradeestdnessers, seamstress/tailors, carpenters,
auto mechanics, and corn mil operators. My obseEmsishowed that people who have these
occupations are mostly people who lack higher le¥education since all the people | spoke
to had not more than secondary education. AccortbnBarners and Peil (1977) banks in
West Africa are becoming more interested in tradex other small depositors, but they still
have considerable difficulty dealing with illiteeatustomers. However, participation in these
susu requires no formal education and is often sasamore likely to serve individual needs.
In a Nigerian based study it was found that no womaéthout an education has a bank
account and only one with more than primary edooationtributed susu. Almost the same
tendency was present among men, as a few unedundteriuals did report using the bank
and a few relatively educated men belong to ceshibciations even though susu associations

were found to be popular among teachers in sommotcBarners and Peil, 1977).

Self-employment was the most popular job in Mampsinge majority of the people work in
the informal sector. However, getting access tatahs very difficult in Ghana, as a result
loans from credit unions and micro finance comparbecomes the surest means to get
money to invest in businesses which the peopleilyaalied upon for investments and other
important emergencies. In an interview with the ageress of a credit union she revealed

that not everyone can access loans from the dffi@aks as a result the savings and credit
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unions becomes the choice of these people. Othdrest have also shown that majority of
the population in developing countries are too €lts the poverty line to be attracted to
banks, yet they need some way of saving for redtilarge purchases (Barners and Pell,
1977) as a result these institutions step in tp loeit. Barners and Peil (1977) argued that
savings societies are attractive to those withlaively regular, though small, income who
aspire to improve their capital. The study of ancicfactory found that a third of the
workers belonged to one or several susu groups{Bah, 1974). A study by Barners and
Peil (1977) confirms this. They founds that in Nigesusu associations are patronized by
between a seventh and a quarter of the populatiom fall within the category of those
people who have not benefited from formal educatibe self- employed, those in unskilled

or semiskilled occupations, and women who are wetbar divorced.

Trust was very significant in the daily interactibatween the micro finance companies and
their clients especially in loan acquisition. Olvsgions showed that loan acquisition was
very important to the people in their security pldout not all the people qualify loan

acquisition since loans are given to people whcehthe means of paying it back. They are
given to be invested into something that generatiegms for the purpose of repayment such
as businesses so they can invest it into the bssiard pay later, those who do not have
businesses do not qualify for loans. Before a Mdhbe granted to an individual, the sales

executive must guarantee it in addition to theatehal the client must present which is

preferably their business. The sales executive owsirm that the client owns the business
and assure the bank of the credit worthiness otlieat. The sales executive arrives at these
convictions through the interpersonal relationshinesy develop with the clients over a period
of time through daily sales activities. So heresttibecomes a key social capital which they

tap into for their daily work.

As | went round with Alice to the customer’s housesl work places, | got to develop
personal relationships with these clients as wéite already knew almost everything about
the clients since she used to tell me a lot aldwit tife. | got to know their homes, some of
their relatives, what they do for a living, andviea got to know their future plans through
informal conversations with them. We always chathwhem when we go to collect their
daily susu and through this medium we get infororatbn the day to day developments in

their life.
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Madhavan and Landau (2011), points out that on¢hefassumptions underlying social
capital is the fact that trust is circumscribed bgrtain attributes, namely, ethnicity,
nationality, residential history, or organizatiomdtiliations. What underpins the relationship
between Alice and her clients is one that is franvédin the context of personal relationship.
Personal relations are a powerful source of sardpital because they establish obligations
only toward those linked by reciprocity. From tlmgersations that go on between Alice and
the susu contributors during our daily rounds showat they have an ongoing personal
relationship spanning many months or years. Inrothegds, this personal relationship may
have been cultivated during their interaction orsibess levels daily. Building trust in a
personal relationship takes time as it requiregprecity to establish a link that goes beyond
self-interest. From such social relations expemenas personal relations emerges trust.

According to Torche and Valenzuela,

‘Developing trust in a friend as opposed to a aterice man takes time because it
requires building a personal relation, one thahdcands — without cancelling —
individual self-interest. Building personal relat®orequires, by necessity, time, but
once they are established, trust ceases to besaioos choice, becomes embedded in
reciprocity, and usually acquires the taken-fom¢gd character of familiarity. ...trust
is the type of social capital that allows us tabbsh and maintain relationships with
strangers. As such, the basis of trust cannot thecesl to encapsulated self-interest’
(Torche and Valenzuela, 2011:187-188).

Within this social relationship are the norms sashtrust which govern the transactions
which occur in this relationship. According to Warr(2011), ‘norm governed exchanges in
any business under ideal transaction conditionslement acceptable tradeoffs between
informational privacy and competing goals’. But stimes these interactions between the
micro finance companies represented by Alice (d#lessexecutive) and their clients can be
fraught with conflict. This is because trust andms® do not always evoke a positive ending

interaction. An example of such situation is theecaf Martha.

After going to her house countless times to meethsence, we finally met Martha who told

Alice she travelled. Immediately upon seeing us stheted to explain to us the reason why
we have not been seeing her even without Alicengsker anything. She had taken loan from
the company and was contributing daily susu toydpa loan. But as at the time we met her,
the payment date had expired long time ago andvsiseasked to pay penalty for bleach of
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contract, which had also expired for about five kgeeAfter explaining herself for about
seven minutes whiles Alice stood very quiet starrat her, she finally concluded that she
was not going to contribute the susu that day ssmeejust arrived from her journey and had
no money on her. At that point | realized that Alisecame very angry but did not want to
react so she told me we should just leave the haiusece. Alice told me on our way out that
she will tell her manager not to grant loan to Maragain since she was not credit worthy.
Martha used to sell ladies sandals and took loahamge into selling plastics. But during the
time | was there she was unemployed. So there wasaans to pay her debts.

We can see in this case that trust have been abesedhg to a breakdown in transaction. In
such cases, trust becomes a cultural mechanismtos#sfine and reinforce the boundaries
of the network of house agents and their activitiethe city. In such instances, according to
Torche and Valenzuela (2011), trust takes on tlea iof enforceable trust that is used to

ensure compliance with agreed-upon rules of conduct

The people had various reasons for contributingstls scheme which had a bearing on loan
acquisition. Loan acquisition was very importanthes people as they considered money to
be able to solve most of life problems. Kwesi ilfated this asMy main focus is on the
loans, | save to be able to access loans in tinie®ed. | take loans and contribute the daily
susu to repay the loans, when | finish paying ktalew one again. | use the loan to do
everything | want to do.

This was very common among the people. Even befay join a susu scheme they first of

all inquire about the availability of loans and tieguirement of accessing loans. On the first
day | accompanied the sales executive on her ssisal collection rounds two new members
joined the susu scheme, diapers seller and a teaBb®ore joining the susu scheme, the

diaper seller asked about the criteria for loanuastion. The sales executive told her she
needed to have contributed susu for at least 26 dag also be self-employed so that her job
can be used as collateral. The diaper seller agkmte needed a third party as a guarantor
before loans can be approved which the sales axecahswered negatively. There she

became very excited and told us she wanted to jdie.teacher also asked if he could also
access loans but the sales executive said he contdbute it as investment for his future but

cannot access loans since they grant loans to tatlers. The teacher then decided to
contribute towards his own future. Since that dag teacher contributes GH 5.00 on good
days and GH 3.00 on bad days but the diaper sdllerys contributes GH 3.00 daily.
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Another case on this point about a trader who pbitle susu scheme during one of our susu
rounds with the assurance that she will be abkct®ss loan in the shortest possible time to
invest into her business. She told us that she &sh on retail in the surrounding villages.
She wanted a loan of GH 500.00 to invest into lsirtess so she asked about the conditions
of accessing loans from the company. Alice told $tex had to contribute towards the daily
susu for at least 20 days as the first conditioth @ght there she told Alice to register her.
Alice asked her to bring three passport size phaosID card, utility bill and a phone
number that the bank can reach her on. After Alaeé registered her she told the woman she
will bring her the susu book the next day. The isHer started contributing to the daily susu
on that day even though she didn’'t have the susi.lf®he started by contributing GH 6.00
and the days that followed. On days when she wasinbome she left the book with the
money inside in a small locker in front of her hedisr Alice.

From the two cases presented above, it is cleatdhas from these micro finance companies
serves as an important livelihood and securityasptor the people. But before an individual
can qualify to access loans, there are regulatiwaitshe needs to follow such as membership,
regular contribution of susu, trust, to mention &déw. Every context has certain norms that
govern the social interactions of individuals ooyws. Some of these norms may be
established in codes, while others are immersebanparticular social and cultural context.
Moseley and Stoker (2010) points out that the eris¢ of norms guarantee and regulate the
behaviour of actors in ensuring that they all kdegr promises and all profits gained from
such an interaction are equally shared among tlkspecially in situations where the people

involved are not familiar to one another.

The susu scheme was considered as a major mediimeemns for insuring ones immediate
and distant future needs. As a result every passiblangement was made by the people to
contribute to susu scheme. Even many employers ntlagie employees register and
contribute daily susu as a way of securing theturt One client, a mason who had 7
workers made it compulsory for his entire stafttmtribute daily susu to secure their future.
Some of them were very happy about their mastafieypbut others were not but they had
no choice but to contribute. Their master usedive g@ach of them GH 6.00 daily but he
decided to divide the money into two equal pard eontribute half as daily susu for them.
My observations during those two months showed théd practice was typical for
apprentices whose bosses were contributors of dilg ssu scheme. These bosses qualify

for loans but the workers and apprentices do natifgufor loans. To qualify for loans you
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must be self-employed so that your business coeldesas collateral for loans. So
contributing to daily susu for these apprentices waserve as a start-up capital for them
when they complete their training or to cushiomtregainst future insecurities since they did
not qualify for loans in times of need. The onlgwwéty for them will be their own savings,
and the surest way to ensure that they save wasighrthe contribution of daily susu

scheme.

To support the above claim, there was the casefishaeller who left her susu book with a
restaurant operator who happens to be her custdrmisr restaurant operator contribute susu
for herself and also the fish seller on daily bastsshe had two susu books, one for her and
the other belongs to the fish seller. They had raangement whereby the fish seller gives
fish to the restaurant operator to sell her food ase the fish money to contribute to daily
susu for the fish seller. This fish seller alwaykedd Alice wherever she sees us if her
customer (the restaurant operator) contributedithly susu for her. There are days when the
restaurant operator did not contribute daily sumutlie fish seller, so when we tell the fish

seller about it, she gets angry.

Further, throughout my two months susu rounds Witbe, | never saw Akos; a client. She
always leaves her susu book and money with a pastlgr by the road side to pay for her.
This practice was very typical of some of the cdmitiors. They usually leave their
contribution and the book with people at home @irtlvork places to pay on their behalf.
Some even hide it somewhere in their houses fareAt pick it up. There was another case
of a woman | never met who kept her book and mameydrawer at her kitchen for Alice to
pick it up. This usually happens on Wednesday wiadhe market day in Asante Mampong.
Since most of the contributors are traders whoogthé¢ market to sell on market days they
leave their ‘susu’ with other people to be givenhe sales executives. Also people who wish
to contribute but never get the chance to be aroumeh the susu collectors come around
leave theirs with other people to contribute foerth A lady who works at the electricity
company always contributed for her husband whosekplace was outside the reach of
Alice. She had his book and money and always Aleat to her office to take it. These
arrangements being made by people in order tohgethance to contribute the susu implies
that susu is very important to these people ang whk do all they can to contribute even if
they do not have access to the sales executives.
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Contributing towards susu seemed very importantheo people in many ways. They saw
their contributions to be able to help them whenrtked arise. The susu contributions could
be used as a back-up for any situation in life assalt these people explored all avenues
available to them in order to contribute the sudwey recognized the importance of social
networks helping them to contribute the susu wihey o not have direct access to the sale

executives.

4.3.2 The Insecurities Associated with Micro Finane Companies

Susu was previously collected by private indivigyalsually men, who went to the clients,
collected their contributions and saved it for théFhese private individuals charged fees
when client withdraw their savings. Insurance witis method was risky since these private
individuals sometimes eloped with their clientfe Isavings. Micro finance companies came
to relief the people of the risk which these prvatdividuals posed. But some micro finance
companies also posed the same threat to theirt€ll®n eloping with their savings as this
incidence was very rampant in Mampong. There weasa of a micro finance company in
the building where my mother had her cosmetics shbjgch got closed locking up with it

many people’s investments. | saw the micro finaooampany in operation during the first

three months of my field work. This company alsd kfze daily susu product for sale. They
also had a package in which they had in stock nufifgrent kinds of home appliances and
other equipment where customers specify the orneg want to own. And they contribute

daily susu and when the price is fully paid foeylgive the item to the customer. As | sat in
my mother’s shop daily, | saw people going intot tb@mpany to make transactions. | even
became friends with some of the workers. But af#iewhile the company was closed

unannounced and the workers were no-where to belfou

For the first two weeks after the unannounced cw®i the micro finance, many of their
worried customers came to our shop to ask if wedmgdinformation about the where about
of the workers of the bank which we always answeregatively. Most of their customers
came to sit in front of the bank on many days wgitand hoping that the bank will be
opened, but to no avail. There were instances wheasv some of the customers shedding
tears and pronouncing curses on the workers ofilbeo finance. One woman said she had
contributed GH 700.00 and wanted to withdraw sono@ey to invest in her business but the

bank manager told her to fill a form and come b#uok following week to make the
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withdrawal since there was no money at that montgme. said the manager knew he would
be gone by then. Her expressions indicated thahateso much pain in her heart. She cursed
the manager many times while shedding tears. Foresof them after coming there and
waiting for a while will just go away quietly, otteetoo went away insulting and cursing the
workers of the micro finance company. This wasatmosphere at the place until at least two

weeks before people became aware that the worleres mever going back to work.

On one of my usual rounds on the field | receivezilh from my mum to go to the shop to
see what was happening. When | got to the sho tivere lots of people in front of the
bank. The bank was opened and all the things inrdben were being brought outside. |
asked one of the women standing there and shertelthat the shop owner was selling the
things in the shop to recover his rent. It was entdhat the bankers owe him rent. But it was
shocking that the things in the shop were not masgompared to the things | saw in the
shop when it was in operation. All the computerd #re commodities they had as part of
their packages were gone. What was left was fumitli guess the manager had it all
planned, so he took the things that were impor#&ftéer bringing all the things out, he wrote
‘for sale’ on A4 sheet of papers and pasted it bofathe items. He made the prices very
affordable. People bought some of the items ondhgt The rest of the things were put in
front of the shop on the days that followed fores&radually all of them got sold out and

after a month the room was rented out to a seassstre
When trust is broken it has many consequencesh&and Valenzuela put it as:

Trusting others involves, in the first place, potability in the behavior of others [...]
But the trust expectation involves more than sitgbilt involves also the competence
and self-interest of others, and, particularly, irthategrity, honesty and moral
character: | expect the trustee to keep promisssdpbts, and include my interests in
his dealing with me even when betraying my trusults in a higher gain for him.
Thus, the problem of trust would not arise if ‘fulhonitoring and control of
somebody’s performance’ [...] were feasible, nor wioitl arise if ‘we were all
hopelessly moral, always doing what we said we dalal in the circumstances which
we said we would do it’ ... (Torche and Valenzu@la]1:186).

As a result of the insecurities that the micro fice companies pose due to broken trust, the
people begin to look out for some indications whiobke these companies thrust worthy.

They prefer to save with micro finance companiegctvinas branches in other communities
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which are networked together to enable them acitess money wherever they go. Some
people who had experience that problem many timasd it very difficult to trust micro
finance companies so they found alternative initnaedions and other informal mediums
available to them. In an informal conversation witlex (a member of a credit union), he
disclosed that four different micro finance compggnhad eloped with his savings over the
past seven years. All those micro finance compauiés not have branches in other
communities. So he has vowed never to save witmaaso finance company again. He said
he will only save with credit unions which he calesi to be safer since it is non-profit-
making money cooperative whose members can bomanw pooled deposits at low interest
rates. In the next section | begin with the packaged the benefits of the credit unions and
end that section with the problem associated wr#dit unions as a medium of social

protection.

4.4 Self-insurance through Credit Unions

There were many credit unions in Asante Mampong that most popular one was the
Assemblies of God Credit Union Ltd. It is a pardmmunity-type Non-Banking Financial
Institution which was established in 2007 to creaéalth, reduce poverty and enhance the
standard of living of members of the AssembliesGaid church. In an interview with the
manageress of the union she disclosed that thenumas introduced to the church by a
formal head Pastor who realized that members oththech experienced poverty. She said
the participation of the church members in termérancial contributions to programs were
very low. It was started with 80 church memberslatdr it was opened to all the members of
the community to join regardless of the personigyieus background. She confessed that
“even a fetish priest is welcome to join the unitogking at the membership of the union

now, church members are just a few as comparedrnechurch members”

This credit union was different from the micro fint@ companies and other credit union in
Asante Mampong although they all render similavises to the people. It is a union which
considers itself as a family which ensures the avelfof its members. It motto is ‘Credit
Union!...Happy Family’ and the slogan is ‘One He@ne Soul, One Savings'. As at'®3
November 2013 during the annual general meetingpimeeship of the union was over 1,600

with active members of around 900 as stated bygdn@mittee chairman.
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The union has many packages for their membersdimgjunormal savings account (where
savings withdrawals are discouraged); current aticatnere savings could be withdrawn at
any time with the payment of ledger fees or charggecial savings for School fees,
weddings/marriages and the like; and group savingscorporate bodies. Members who
cease to save for six months shall have their attcoesed to dormant fund. As a result
members are indirectly being persuaded to savelasgun other to keep their account
active. Majority of the members are working in thermal sector whose main purpose of
joining the union was to be able to access loaimes of need, and the savings account was

a requirement for securing a loan.

The credit union also have the following loan pragufor their members which includes
provident loans for School fees, medical bills #mel likes; business/project loans; car loans
for commercial vehicle drivers; funeral loans iméis of bereavement; and emergency loan
for disaster. The funeral loans are given for agaeof two weeks. Right after the funeral, the
loan is expected to be paid back. Loans are grantstiareholding members only after they
have been nursed and saved regularly for the mmimiuseven months. The granting of first
loans does not exceed twice ones savings. All lagplicants are required to have the

prevailing minimum shares.

All loans are appraised by the loans committee dase the 5cs of granting loan which
include Character/credit worthiness depending @owery records, Capital of the branch,
Collateral/co-market, Capacity to pay, and Circtamese. They consider an irregular saver
as a delinquent borrower and do not qualify fonmloBhe manageress of the union disclosed

it in an interview when asked how they determin@whbserves to be given loan:

We encourage all members to save for some timeangluhat period we
observe the financial status of the person; thdse @o not save regularly do
not qualify for loans because we declare them iabkpof paying the loans.
We don’t entertain it when you join the group atidofa sudden bring huge
amount of money and within few weeks request ftyam. You first have to
register as a member, and save for a period osimths and be able to buy
our minimum share to become a member which is GBQDwithin that six
months period. Even when the time comes for usite pans we give it

according to your savings, if you have small sasiggu will get small loan,
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but it also depends on the purpose for which tlaa lis being taken. If you
want it for a bigger project you make sure you sanee to attract huge loan.

(Interview with manageress on 19/11/2013)

In requesting for loans the following are accepdsdcollateral; shares and savings deposit,
certificate of investments example Treasury bilsge assignment or post-dated cheques,
government leases or life insurance policy and nmogbrtantly a co-makers or co-signer.

Co-makers or co-signer are also members of thenunlm serves as guarantors during loan
application. The reason for including the guarantehen requesting for loans was explained

by the manageress of the union as:

Our main purpose for setting up this union is tduee poverty. We have
realized that a lot of people need help. But nbbfithem can go to the bank
and ask for help, and besides since we all livehis community and know
each other we are obligated to help ourselves.tiife®e guarantors that we
request for during loan processing should all benbers of the union, so if
you are not trust worthy no one will guarantee lé@nyou. As we go about
our daily businesses like petty trading, not allusf can go to the bank to
request for loans in times of need. For exampkeretiis no way a pepper seller
can go to the bank for loan, but once you are is ¢hedit union you can get
access to loan whenever you want. And since weathrsmembers of this
union and we know each other there is no way omesey she/he will not
guarantee a loan for you. If you are a trust wophyson people in the union
will guarantee loans for you and since you alsovkiioem you will pay the
loan in time so as not to disgrace the guaranidtisen the other also need
loan you also guarantee it for them. We freezegin@rantors account until
you pay the loan before the guarantors can withdhsiv monies. As a result
the guarantors can force them to pay when theypareing difficult during
payment. So you have to live cordially with peopiethe community and
make sure you make a lot of friends within the grouThis promotes

communal living among us. (Interview with manageres 19/11/2013)

Within the operations of the credit union, threenfe of social capital (trust, norms of

reciprocity, and social networks) can be identifidd the union entreats members to build up
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social networks based on trust and reciprocityn@reases their social capital. In defining

social capital, Hanifan contrasts social capitahvmnaterial goods by defining it as:

“I do not refer to real estate, or to personal propor to cold cash, but rather
to that in life which tends to make these tanggibstances count for most in
the daily lives of people, namely, goodwill, fellsknp, mutual sympathy and
social intercourse among a group of individuals tardilies who make up a
social unit... If he may come into contact with hisighbor, and they with
other neighbors, there will be an accumulation afia capital, which may
immediately satisfy his social needs and which fip@gr a social potentiality
sufficient to the substantial improvement of liviegnditions in the whole
community. The community as a whole will benefitthg cooperation of all
its parts, while the individual will find in his ssciations the advantages of the
help, the sympathy, and the fellowship of his nb@i” (Hanifan, 1916:130-
131).

This definition points to the understanding of threon which falls on the central premise of
social capital that social networks have value.e-szrcial capital refers to the collective value
of all "social networks" [who people know] and tiv&clinations that arise from these
networks to do things for each other “norms of pemtity” (Putnam, 2000). For example, at
the end of the unions annual general meeting theiapguest of honor concluded his speech
by entreating all members present to at leastamnake friends with five people so that in
case of loan request some of them can serve aargaes for them. This makes us see the
potential of building social capital through expamgdso networks. According to Goldstein et
al, (2004), mutual insurance is most practiced rifgrmally interconnected individuals or
groups rather than the whole community. It is adgtiet informal insurance functions very
well when done in groups because members act ak are each other and information
spread much faster (Dekker, 2004). Monitoring amideement mechanisms are seen as the
ways to sustaining informal community-based insoceaarrangement. These mechanisms
ensures that people restrict themselves from utthebehaviours even if they are part of a
group and that they will remain faithful after redeg help from the group, (Mazzucato,
2009).
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4.4.1 Benefits for Members

My observations indicate that the establishmernhefcredit union seems to be working very
well to achieve its aim of reducing poverty andintgrove the lives of the people in the
community. This benefit manifested itself mostlysawvings (through daily susu scheme) and
loan acquisition by the people. Economically tleviees of the union seem to have
benefited its members greatly especially those wiook in the informal sector. In an

interview with the manageress of the credit unioa stressed that:

Our services have improved the lives of a lot abpgde in this community.

Especially drivers will attest to that. Since weabtished this union we have
bought more than 20 commercial vehicles for drivéraxi drivers have

collected loans to buy taxis. Even people takeddamm us to buy big trucks
for carrying sand. Drivers are credit worthy beeatiey receive money daily.
Traders have also benefited a lot, some of thehtised, some market women
and petty traders of food stuffs have all benefitexin our loan services

greatly. (Interview with manageress on 19/11/2013)

Evidence of the benefits shows itself more clearlyan interview with Opoku, one of the

members of the union on 21/11/2013 when he wagdaskédescribe his experience as part of
the first members of the group. He owns one otiiggest bag shops in Mampong. His shop
is always being advertised on the local radio @tatHe is 43 years old with six children. He

has secondary education and his wife has basia&doc

Opoku used to sell bags on a mat on the floor enrttarket while his wife sold plastic
rubbers. He disclosed that his savings helped biget small capital which enabled him to
access loans on three occasions from the unionhwiechas used to open a bag shop and
employed a young guy as a sales boy to help himawage it. Now his wife also sells some
of the bags on market days in the nearby communi@poku revealed that contributing to
savings with the union has really helped him aAdter saving little monies for a while he
first took loan to buy a tricycle truck calledBoboyad (in the local dialect) to help him to
carry his bags to the market place for sale. He mdated the tricycle out to other people for
money. That helped him to pay the loan quickly d@ralso relieved him of some household
expenses such as his children’s school fees. Thrbigydaily susu contributions and loan
acquisitions from the union he has been able te take of his children through school. As at

the time of the interview one of his children hasimpleted polytechnic, one had also
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completed nursing training, one was in the secgndahool and two were in basic school,

while the last born was still a baby.

It is not only in economic terms that the union basefited the people. The union has also
helped to improve the life of the people socialtyan interview with the manageress of the
credit union she revealed that status change hiaxk avith financial status of people. She
said that when one has money it changes theirtyleesn a positive way. And that when
friends meet and they ask each other what has hedpehich have brought so much
improvement in their life they always introduce nevembers to the union. She emphasized
that commercial drivers have benefited a lot. $he drivers who used to drive other peoples
car has now become car-owners which is a seri@igssthange in Asante Mampong. Also
petty traders who used to sell their food stuffstables after saving for some time and
acquiring loans now go on trek with their stuffoo (gp other communities to sell their
products there). She concluded by sayihwitl say that it has helped to change the destiny

of a lot of people”.
James a member of the union also had this to sayt &lts status in his family:

Now that | don't depend on any family member foy survival they all

respect me very well. They think that | am rich biuhow that it is this little

susu contribution and the loans from this uniort thelp me out. They have
seen that | have been able to take care of myremniltbr one to complete the
university, one has also finish training collegel &ime rest are also in school,
all with the money | get from trading. It even ske¢hem! | have put all my
trust in this union | don’t have any other saviggywhere so any help | need

they give it to me. (Interview with James on 192011/3)

Apart from the services they provide for their memsbsuch as savings and granting of loans,
the union also provides financial education fomitsmbers. Every year the union organizes
annual general meeting which they use as a mediueducate and advice the members on
how to manage their finance to secure their fuagainst social and economic insecurities.
During my stay in the field | attended the yearsaal general meeting. They invited three

resource persons from various financial instititiao advise and educate the members on
how to secure their future. These speakers alsste that one should not rely on other
people sole for survival, but they always takeatiie in whatever they do like trying to save

regularly so that whenever they are in need theydceeek help from the union which is
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actually the unions main purpose. The supervisorgroittee chairman advised the members
to try very hard not to at least withdraw theirisgg especially the shares which make them

members of “the happy family” (credit union).

The guest speaker also advised the people noettheauinion as only a loan provider but as a
place where they can save for their future endeavde likened a person who saves to a
person who is building a house. The house is fturéugenerations, so when you go to
withdraw some of your savings, it is like goingth® mason and asking him to remove the
roofing sheet and the windows for sale becausengaa the money. When you do that you
disrupt the smooth operation of the building precé&o people should cultivate the habit of

saving and not withdrawing the money.

In an informal conversation with Mary, a membethad union sheonfessed that the unions’

advice to them on how to manage their financesthaut daily susu has made her money
conscious. She said she does not waste money aeyoabrather save every little money she
get through the daily susu and by the time shezeélhas become big for her to use it to do

whatever she want.

Education is not the only medium through which th@on tries to communicate to it
members the need to save more to secure theiefutunstills in the members this value by
giving gift to some selected members based on #iéiude towards savings. During the
annual general meeting, 50 selected members ween giackages wrapped in very nice

plastics.

4.4.2 Problem Associated with Credit Unions

Although the credit union was doing so much toillulfs mission, there is a setback which
needs to be elaborated. This has to do with lagkigécy. Having a third party to serve as a
guarantor before a loan would be granted to arviddal was seen as privacy invasion by
majority of the people. They believed that havingptaer person to know about one’s
financial difficulty and loan processing was likedshing ones dirty lining in public’. They
preferred to process their loans without involvanthird party.

A diaper seller who wanted to join the susu schefre micro finance company express her

concerns about this lack of privacy. Before jointhg susu scheme she asked if one needed a
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third party as a guarantor before loans can beoapgdrwhich the sales executive answered
negatively. There she became very excited anduslshe wanted to join. She later revealed
through informal conversation that she contributesards a susu scheme at a credit union,
and before one can access loans one needs to thrieg guarantors from the group to

guarantee for the loan which she felt uncomfortatdeut. She did not want other people to
know the details of her financial life, and askifing someone to guarantee a loan for her will
mean letting the person to know about these detdiish she was not ready to do, as a result
she prefers to join another susu scheme with a angnwhere she would not need guarantors

when accessing loans.

Within social relationships are norms such as pgwahich govern transactions which occur
in the relationship. According to Warner (2011)rm governed exchanges in any business
under ideal transaction conditions implement aaddpt tradeoffs between informational
privacy and competing goals’. But in the case @ddrunions norm of privacy did not act
favorable for the people. In the next section, wk Mok at the benefits associated with

insuring ones future with workers union.

4.5 Workers Association

Joining occupational associations was also a metlwough which the people of Mampong
insured their immediate and distant future. Ocdopat associations are a long-established
feature of the West African town (Lloyd, 1953:30r4€ommercial driving was one of the
most popular jobs among the men in Asante Mampang shoose to look at how the
members of the cooperative transport union indueenselves with the services of this union.
In Ghana, the Ghana Private Road Transport UnidAR[@J) is the umbrella group that
unites private commercial vehicle owners and tdewers in Ghana. The organization has
branches in all the 10 regions of Ghana and is alme of the Ghana Trades Union
Congress. All commercial drivers must belong taanbh of this union in their region. But
the Mampong drivers realized that they had spewtdds which the GPRTU could not
address, as a result in 1996 they started theperative union to help reduce poverty among
themselves and to help each other in times of need.

The union as a whole had many incentives and grotetor its members which individuals

could not get on their own. As a result of theseefiés that the union provides for it
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members many drivers in the Mampong transport gaednembers of the union. As much as
this study has found unionism to be very imporaitnes and Peil (1977) considered it more
relevant in older crafts, with longer apprenticeshand fairly good earnings which may be
improved through group action. The union gives rimal services of various kinds to it
members such as giving loans without interest tsnbes in times of need and giving the
person enough time to repay it. When a member dying need of financial assistance, he
only needs to write a letter to the union, whicéartlwill investigate the matter and react to it.
Members make monthly contributions of GH 1.00 eafhe union also have daily susu
scheme for their members. The union has also nragehiealth insurance card for all of its
members to enable them to enjoy the free medical wader the health insurance scheme of

Ghana.

In an interview with the funeral chairman of theiam he revealed that the union had
acquired plot of land at ‘Daho’ a suburb of Mampdaglistribute it to all its members. Each
member was entitled to half plot of land. The ungtid this in responds to serious legal
problems on land acquisition in Ghana in recenteimin the Ghanaian society it is
prestigious to own a house so the union encourdgi@sembers to try to own a house. So
giving them piece of land is the first step to mpgttthem to start building.

When a driver loses his car to accident or meclahfacilt he goes to the station to work with
the station master at the union’s desk for hisydaiicket money. If the drivers are many they
run shifts. The funeral chairman | interviewed fiostance lost his car in an accident three
years ago but has been working with the stationtenad the station for his survival. There
were two drivers whose cars were at the mechamp bt there were at the station helping
the station master to take records of the cars twhitdl load at the station. This, they

confessed helps them to get money to cater forsbkms and their family.

When a member is involved in an accident the ueimcutives rush to the place and provide
all necessary assistance to the situation at hidmel take care of all the cost such as hospital
bills that may arise. In November, one of the devieinterviewed was involved in a highway

robbery on his way to Kumasi in which he and sorhéhe passengers were beaten up
mercilessly and all their money taken away. | wdg the union reported the incidence to the
police, delegated another driver to take the pagssrto their destination and took the driver

to the hospital and paid all the medical bills. Alwhen a driver is involved in a serious
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accident which makes him incapable of driving feeiloa year or ever again, the union

provides money for the person’s upkeep for the fireee months.

On 17th December duringekwanso Kose Kosd?rogram on Mighty FM (a local radio
station in Mampong) they interviewed the secretargooperative drivers’ union about its
operations. The secretary revealed that the unias going to give GH 1000.00 to every
member of the union as their Christmas bonus sBiuestmas was approaching. The money
was going to be given to all registered memberandgss of the time you joined the union.
This money was supposed to help to relieve the neesnbf the Christmas financial stress.
He emphasized that the union cared about its mengoemuch and will do anything to relief
its members of economic and social stress. Thisenfiateners of the program very happy so
when the telephone lines were opened many peopiexida to congratulate the union for

good work done over the years.

The union provides many other services to its memaside helping it members financially.

When a member gets any case with the police setive@nion goes to help the person out.
For example when | finished interviewing the fuhechairman of the union the station

master and some of the members who were sittingruihe tent when we were sitting were
gone. When | asked of the where about of the statiaster because | wanted to interview
him, | was told he had gone with some of the exeestto the police station to help one of
the drivers (member) out on a police case. Settemler of the union was arrested by the
police and his car was kept in police custody ora@rount that his documents had expired.
He told the union about it and they went to sodut for his car to be release to him which

the union helped him to renew his documents later o

When a member is bereaved, aside the regular weHatitlement that is given to the
bereaved person, members again make in prompntolmation by collecting GH 1.00 from
all the drivers who will be willing to pay and addo the GH 100.00 for the bereaved person.
This contribution is voluntary but contributing itoguarantees the contributor reciprocity in
the future, as a result members do well to pageth a member revealed in an interview that
the union helped him so much when he lost his motte said apart from the money given
to him as part of the benefits every member enjthes,union granted him GH 500.00 loan
without interest which he used for the burial anderal ceremony of his mother. When a

member dies the union pays for the coffin, dressihthe corpse and music at the funeral.
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During an interview session with the funeral chamof the union, six women dressed in
black and white cloth entered the tent and witteowt word they started greeting by shaking
hands of everyone under the tent starting fronstagon master who was sitting by a table in
the middle of the tent. After the greetings, theglenged pleasantries with the station master
and told them of their mission. They only camefferaheir appreciation to the group for the

support they gave them during the burial and furEr@®poku (a deceased member).

Members of the union consider themselves as sibhvigp are obligated to help each other in
times of need. As | sat in the tent interviewingmiers of the union these drivers called each
other ‘Onuid’ (sibling) whenever they wanted to seek each d&hattention. Although
joining and contributing dues to the union was wtduy many of the drivers participated in it
because of the benefit they would reap in the itare. De Weerdt et al (2007) posit that
norms are not made necessarily to maintain an as&oc but the motivations within the
arrangement do. However, Barners and Peil, (19%0ea differently that unionism is more
important for the better educated. They reported itth Kukuri, only a minority of potential
unionists belong when they have a choice as mamyus@éon membership as a means to pay

dues rather than an activity in which to partiogat

So far the discussion has been around insurantéstbalculated. Here people contribute to
daily susu with the micro finance companies andlicrenions in order to receive help in a
form of loans when the need arise. They also chtwg@n associations and participate in it
bearing in mind the good incentives and securitgravides for it members. All these are
some of the strategies and the mediums throughhwpéople of Asante Mampong insure
their future against risk. But one important quastarises when we think of the other things
the people do which offer them these same secuugtlyus look at going to church regularly
and joining church associations, and visiting tlo& and helping out neighbors when they
are in need. All these things are essential of carmahliving but does it have any other

motive aside that? Let us look at it in the nexdter.
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CHAPTHER FIVE

CHURCH MEMBERSHIP AND RECIPROCAL SUPPORT ARRANGEMEN TS

5.1 Introduction

The church is a very important medium of socialtgecton for the people. Through church
service participation and joining of sub-groupstire church people are able to build
relationships they continuously make investments, iwhich they can draw upon when the
need arise. In this chapter | will present my firgi on how the people build upon social
capital using their participation in church to insuhemselves. | will use the Methodist
church welfare system of Asante Mampong as a eadestuss this. My choice of Methodist
church is due to my familiarity with the welfaressgm of that church since | have been a
member of that church from infancy. | will also geat my findings on the reciprocal
arrangements practiced by these people during dlaed marriage ceremonies as a form of
social insurance. | will conclude each section Bcuksing the findings in relation to other
literature and broader anthropological theories.

5.2 The Methodist Church Welfare System

The church welfare was set up to seek the welfarthe entire membership and to offer
advice and general assistance to individual memlrersimes of need or otherwise.
Membership is compulsory to all church members.i®Reggion fee for new members is GH
1.00 and a contribution of GH 1.00 monthly for mémbers. When the need arise members
of the congregation are called upon to contribudmes extra levies to supplement. This
normally happens when the church has many welfanefiis to pay within a short period of
time. These extra contributions are done throughaatice called ‘Appeal-for-fund’- during
the normal Sunday church service members of thgregation are asked to make donations
from their heart to support the welfare. Therels® @ monthly contributions call ‘poor fund’
which is optional. The main purpose of the ‘poonduis to support the invalids in the
church. Funds from the welfare contributions aredu® operate a savings account with one
of the rural banks in the community and the trusteiethat account are the Superintendent

Minister, the chairperson and the financial secyetf the church. The Superintendent
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Minister and any one of the two shall have the auity to sign for the withdrawal of any

approved monies.

The welfare fund is not used to grant loans tovitdial members or an organization of the
church. A member’'s benefit is limited to motherth&x, a spouse and two children. A
declaration form is filled by all members duringe tregistration to declare parents, spouse

and next of kin where no replacement is acceptethfiher or father.

The welfare committee makes regular visits to flok and invalids. The invalids consist of
people who are incapable of doing any work to telee of themselves or even to move
about on their own. The invalids enjoy the welfaemefits as full paid members even though
they no longer contribute to church welfare.

5.2.1 Benefits for Members
In case of any death or distress on any memberlghd@er then report to the welfare

committee of the church. The committee then deditesr on it and takes a decision on
whether the person deserves any benefit from thechlor not. This discussion takes place at
leaders meeting where all the leaders of the varayganisations in the church meet with the
superintendent minister to discuss issues conagthi& church. The welfare committee does
not pay any benefit to members who default foreahmenths however the church take charge

of any issue concerning such people.

At the death of a member the welfare pays GH 10@00the family and at the death of
spouse, a child or a parent the welfare pays GBHOG the member. When a member is on
admission at the hospital a welfare benefit of G:DQ is paid to the person. When a member
undergoes surgery the welfare pays GH 20.00 tgénson. During wedding ceremony the
beneficiary receives GH 20.00 as welfare beneditnfthe welfare fund. Upon transfer from

the community, a member receives GH 50.00 as veebanefit.

5.2.3 Procedures Concerning Provision of Help to thNeedy
Below | present two cases of the discussions tlmatoig at leaders-meeting concerning

providing help to the needy. This meeting was haid Tuesday 27 August 2013. The
steward of the church presents the agendas fom#eting and takes minutes as well. The
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superintendent minister sets the agenda in motidnatso present the final decision after the
deliberations. The first agenda for the meeting @alagut a boy who failed his high school
final exams and needed help from the church tormeewhe exams. That was the day when
the church met to finalize their decision whettzehélp him or not.

5.2.3.1 Case 1: Evans Needs Help in Order to Reaihis Dream
Before that meeting, | had an interview with theirchh steward who revealed that the Evans

was very passionate about continuing his educdtahe tertiary level but when his result
came out he failed. He then wrote a letter to tigrach to find admission in another school
for him and also help him to finance his educationthe first meeting concerning his case
the superintendent minister chose three leaderste investigations about the student. This
three member committee was to find out who finankededucation through senior high
school. Secondly they were to find out about hmilja background, most importantly if his
parent were alive and working. Thirdly, they shofifdi out what help they can give to him
and how much it will cost to help. Lastly they weeefind out if the boy had made some
preparations financially towards his education. yTtxere given two weeks to present their

findings.

After the two weeks their findings were that they lbmst his dad long time ago and his mother
was very sick and had even under gone surgery whigkes her incapable of working to

take care of the boy. Secondly he had no otherlyamember to help him and that he was
working to cater for his education which was eviea main cause for his failure since he
didn’t have time to study. He devoted all his timerking to pay his fees and other expenses.
There was a secondary school in Mampong which wadyrto accept him to enroll in the

final year. The admission and tuition fee was GH.@0. They wanted a school which was
very close where the boy could enroll as a dayestuth order to save boarding cost. Lastly

he already has GH 300.00 saved towards his eduacatio

After a series of discussions it was concluded tte church should not take up full cost of
his education. The boy already had GH 300.00, theah only needed to add up GH 400.00.
The boy did not contribute towards church welfavetlee GH 400.00 was to be taken from
the church and presented to the boy in the nantteeathurch welfare.
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In an interview with the Evans in October, he tohd that he got the money ending of
September to pay the admission and tuition feewki® in school and although he is finding
it difficult to meet his daily expenses he appreeahat the church did for him. The church
has helped him to continue his dream. Howevercthgch welfare system presented above
indicates that the church cannot be depended ugenshen it comes to security in terms of
finance. So this implies that the people may ndbdranediums through which they can get
security in addition to the church. Looking at thiecussion that goes on before the church
agree to provide support to the needy which empbasie fact that the needy must not sole
depend on the church for total support in timesneéd. Before they agreed to help the
student to pay his admission fee, they investigatefthd out if he had some savings on his
own before they added the rest. Even the helpphayided did not cover all his expenses in
school; they only provided part of it leaving theybto cater for his feeding and other
expenses. As a result the student will surely havdepend on support from other mediums

in order to survive in school.

5.2.3.2 Case 2: Siaw Needs Help to Undergo Surgery
The second agenda for the meeting was about arsickwho needed help from the church to

foot his surgery bill. The superintendent ministarggested that since the sick person could
not benefit from the church welfare since he watsancontributor, the only option they had
was to appeal to the church for the money throhghoffering known as ‘Appeal for funds’.
Some of the leaders supported this idea by arguaif@vour of his past deeds for the church.
A leader said: Siawarticipated well in church activities, he was @avmitted chorister. He

was always there for the church so the church shbalp him in his time of need.

Some of the leaders were also against it by argilnaghe has a large family who are capable
of helping him out. One leader askdde has 10 siblings, why are they not helping ‘him
Another leader also addedhey were even 13 but some died, some are evefulgain
employed, some of them are even migrants in thelag®sd countriesOnly GH 400.00, why
can't the family pay? Even the wife of the Supendent Minister at ‘Sekyere Dumase’ (one
of the villages around Mampong) is his youngeresjsthey should be able to help him!
(There was a lot of talking among the leaders ab@utamily members that can help and the

reason why they are not helping).
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The superintendent minister reasoned that the ggckon was a neglected member of his
family. So he tasked the leaders to go and findlmeireason why his siblings have neglected
him to enable the church to first of all recondilen with the rest of the family members. A
leader chipped in by sayingte is a very lazy man. He is a radio repairer bypfssion but
he prefers being a sales boy which is not streskfaeleven contributed in the collapse of a

woman'’s business. So maybe that is why the famihotwant to help him.

In spite of these deliberations the superintend@nister concluded that they should help the
man. After the meeting | had an informal convesatwvith one of the welfare committee
members who revealed that the sick person stoppettitsuting to church welfare over three
years ago when he lost his job. She also revehbddhe church helped him to secure a job as
a sales assistant in a church members’ provisiop sifter he collapsed his own mechanics
shop. He again contributed to the collapse of the pransshop by squandering the sales.
The police arrested him and kept him in jail foiydand even tried him in court. It was the
church that paid money and guarantee his ba8a in her opinion the congregation will get
angry and not contribute the money since they \iege of always contributing money to
help only one person. This made me curious andillyrevanted to be present when the
church tries to raise funds to help the man.

The following Sunday during church service one bé tchoristers announced to the
congregation about the need for them to contripubaey to help save the life of one of the
choristers without mentioning the name of the perdde told the congregation that they
needed to raise GH 400.00 to pay for the surgegyratin suffering from prostate cancer. He
said that the sick person’s participation in therch’s activities was very encouraging and
now the person needs help from the church to seragainst death. He pleaded with
everyone present to help to save a brothers liéeasked three ladies from the choir to sing a
song about helping one another and a lot of peggieip to put money in the offering bowl
which was placed in front of the congregation ia thiddle of the church. After about 15
minutes of donation they were able to raise GH @0.

| was introduced to Siaw by the steward so | visiém many before the surgery and also
after the surgery to have informal conversationthwim. Siaw was not comfortable with
formal interviews where | needed to record and gbbp take notes. He preferred charting

freely with me without any recordings or note boaksund. | had many conversations with
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him about his sickness and his life in general. tvifsthe times we had many repeated

conversations but there was always new things opmmin so each section was worth it.

He was 54 years old and had 9 children. His oldasghter was a primary school teacher;
four of them were living with people as maid semtganhile the rest lived with their mother.
He got separated from his wife about in the yed@02@hen he could not provide for the
family. Siaw was very active in the church choiioptto his sickness. His late father was a
choir leader so he joined the choir at a very termde and since then he has been an active
member. He was the conductor of the choir. He vedisdhfor his unique participation at the
‘wake’ during funerals. He was always found at theeral grounds at dawn to lead and
conduct the choir to sing before the casket willopened for people to see the corpse. He
loved music a lot so his participation in the cliucboir was his only source of happiness. He
got sick for the first time in June and his daught®k him to the hospital. He had national
health insurance scheme (NHIS) so it covered plathe cost. They admitted him at the
hospital and when it was time for him to be reléddsis daughter did not have money and he
had no one to pay the GH 144.00 needed for hisageleHe called the superintendent

minister to help him out which he did.

Exactly a month after his release he got sick aghims time around his daughter had no
money to care for him. So he called his friend (Amp the secretary of the church choir to
help him out. Amoah also contacted his friend wha imedical doctor and a member of the
Methodist church for help. After a series of tegwswas diagnosed of prostate cancer and
needed to undergo surgery which cost GH 400.0@tpdid as soon as possible. The cost of
the entire test was paid by Amoah. The GH 400.@& g for the surgery was a very cheap
one which covered only medical expenses as theoddad not charge for his services; he
was only doing them a favour since the patient wahurch member. Amoah again gave
Siaw GH 100.00 to cater for himself until they fittte GH 400.00 needed for his surgery.
Siaw was also a member of a prayer group in thenmamty. When his sickness became
serious he sought help from the prayer group at Wkey also prayed for him and raised

some funds for him through offertory for his upkeep

During the period of his sickness his acquaintaraes people he did not knew from the
community but heard of his sickness through theahand friends visited him on countless
occasions to sympathize with him, pray for him atsdb presented him with money and food.
According to him his sickness and his request &p lirom the church integrated him more
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into the community. To him it rather extended lusial network as it since people he did not
know prior to his sickness heard about his conditirough the church ‘Appeal for funds’

and came to build relationship with him by sympathg with him. Even though he had not
contributed to those new relationships he startgdyang benefits from them and promised

himself to reciprocate when the need arise.

According to Siaw, his hope for help in times ofedeis in the church, as he does not
contribute to any susu since he was unemployedioAgih he has family members in the
community his hope was not in them. He said theas an evil spirit in his family that is
preventing the members to progress in life as altrée and his siblings hardly participate in
the families affairs such as funerals. They belithat the family members are witches who
can harm them when they see them. He gave an egarhpls brother in the USA by saying
that; “Ever since he visited Ghana two years ago hishiée never been the same again. His
finances have gone down drastically and his healto keeps deteriorating”His brother
used to send him money but since his last visibhdm® not been able to send money to him
again due to the challenges he was facing which blage attributed to witchcraft from their
family. As a result he has devoted all his tim@anticipating in church activities and helping
people in the church when his services were nesdéhat, in times of need he can count on

the church for help.

There are only two family members that he wentado Help, his Auntie and his younger
sister. His Auntie was sick with stroke yet she agas to give him part of the money sent to
her by her children for her upkeep. At times shegihim GH 5.00 or GH 10.00. She always
calls him to check up on him and to invite him ofarfood. This Auntie was very close with
his father when he was alive.

Although his younger sister was helping him oufdieshe was not doing enough. She was a
teacher and the wife of the superintended ministethe Methodist church in one of the

nearby villages. In one of our informal conversasitie told me this about his sister;

She has only sent me GH 70.00 ever since | got sicklled her after my
surgery to remind her about how our late fathedusesend me to take money
to her when she was in the teachers training oelietgAkokari when they
were young. Our father did not cater for my edwsatiecause he could not
pay for all of us. As a result | dropped out of@ehand forced to myself learn

radio repairing which the people of Mampong hagpéelto collapse. They
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don’t pay for my services when | repair their mags for them. That was
why | stopped working and since then life has bezamry difficult for me.
After reminding my sister she felt so sad and sthdrying and apologizing to
me on the phone and promised to try her best.

| also had an informal conversation with Amoah dblois reasons for choosing to single
handedly help Siaw during his sickness. He stdiatl‘t felt the need to help him out when |
realized the church was incapable of helping hinthatt moment. He needed help urgently
and the church welfare was not strong enough imsgeof resources to offer much help in an
urgent manner. Before they can offer help to peapleeed they need to decide at leaders

meeting and organize themselves well before theyelp”.

He said that when the choir heard about the sicktiesy did what they could do for him
which was to pray for him to get well soon. Aftengetime he realized the man needed more
than just prayers. And he knew the financial sitrabf Siaw since he used to pay his choir
welfare dues for him. He also knew Siaws’ familywevell since Siaws’ parent were both
choristers and they had been friends for a long.tiHe also admired Siaws’ participation in
church activities. He saidSiaw always kills himself for the church. He is @& available
when we need him. | believe that whatever a pessts out to do he should do it whole
heartedly. So seeing that the church is all thainGhas got and looking at his die-hard spirit
for the church | decided to help him when the chusas not capable of helpirigde was
part of the leaders at the leaders-meeting who veb@mpioning the fact that Siaws’

participation in church activities is very encouragso the church should help him out.

The two cases presented above indicate that psblplget help even without contributing to

the church welfare. The church welfare is striétly those who contribute to it. The church
takes charge on issues concerning those who doomitibute towards welfare. The church
looks at the person’s participation during churctivities in deciding to help when the need
arises. In the case of Siaw, his participatiorhim ¢hurch choir and his die hard spirit for the
church was the deciding factor. In the case of Eyais participation in the junior choir was
the deciding factor.
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5.2.4 The Other Phase of Church Welfare
The two cases presented above suggest that thehcisua very important medium through

which one can seek assistance in times of needinBurimal conversations and observations
also suggested otherwise. This was the opiniom®fchurch steward about who to contact

first for help in times of need;

It is the family! The first people to seek help fromust be your parents,
siblings, uncles and aunties before friends andideits like the church come
in. Every individual belong to his/her family motkan the church or the
community. That is why when someone ask for hetpmfrthe church a
committee is set up to investigate his backgroumdsde if the family is

incapable of helping before the church provide hdlpe people in Asante
Mampong practice the matrilineal family system.halagh it is every father’s
responsibility to take care of his children, ateatain stage of the children’s
life he allows the maternal family members to camand support in raising
the children since the children belongs to theithaos lineage. So in times of
need, one must contact the family members for fiedp The church only

gives help when their investigations show that noh¢he family members

can help.

During a church society meeting on™8ugust 2013, | overheard a conversation between
three women who sat behind me about their disappeints in church welfare system. These
women were comparing the cost involved in hostingrch representatives when they attend
one’s program to the amount that one will recengenf the church as welfare benefit. They
were of the opinion that the church was not a Ibédianedium of social protection. One
woman said:Welfare benefit is not important and significar@chuse the money you will
spend in cooking and buying drinks for the churdmbers who will attend the funeral or
wedding ceremony is more than what they will givedu as welfare benefnother woman
added:t can even be four times that amount! The befafiivedding is cheating. Even now
people prefer to do their weddings at rented plamgside the church like hotels, parks, and
other public places whiles they invite the pastbthe church to come and bless it there for
them. The church benefit so much from offeringertakt wedding ceremonies, instead of
giving all of that money the young couples the chuake greater portion of it for its own

benefit. The other woman also adddé:you don’t go to church people will say you are a
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devil that is why | come to church. | am only herevorship God and not to depend on any

help from the church.

The cost and benefit analysis that dominated thmewds conversation was evident at the
burial and funeral grounds of Mary on Saturday #mel thanks giving church service on
Sunday. The church did the burial service for teeedised. So after the corpse has been
buried we all went back to the church hall andfémily of the deceased brought pastries and
minerals from booth of their cars to serve us. Thaye each of us a pack of pastry and a
canned mineral all together costing about GH 2/8.were about 70 people in the church so
in estimation they spent around GH 150.00 sincesthere still some left overs.

At the funeral grounds the church presented domatb GH 100.00 and the women
fellowship also presented GH 50.00. The GH 100djasented the welfare benefit for the
deceased who was a member of the church and hght#awho is a member of the church.
The daughter was the organizing secretary of thmevofellowship so the GH 50.00 was
presented to her as her welfare benefit from theerofellowship. The church nominated the
women fellowship, singing band, Christ little baawd the youth fellowship to represent the
church at the funeral grounds. These organisaticer® asked to dress in their uniform to
identify themselves at the funeral grounds. Thepjefrom these organisations that showed
up at the funeral grounds were about 40 people tibely dressed in their respective
organisational uniform. After the donations all dbepeople were marched into a nearby
house by the daughter of the deceased. | followmedhtout of curiosity and when we got
there they served everyone with mineral and a peédeied chicken all costing about GH

2.50. So in all she spent about GH 100.00 agairefsashment at the funeral grounds.

On Sunday during the thanks giving service at dhutice family presented GH 50.00 and
200 Methodist hymn books to the church to showrthppreciation to the church for their
help during the final funeral rite of their belovetter and mother. The following Sunday
there was also a thanks giving service of a dedeamanber and the family after presenting
GH 200.00 also promised to build a six classrooatlfor the Methodist primary school to
show their appreciation to the church for theirph&lhat family was a very worthy family
with most of the members being migrants in the tpar countries. The thanks giving
service where members of the family had to dorfateys to the church was a ritual since that
happened with all the thanks giving services Iratéel in the church. Most of the furniture
and the beautifications in the church hall are @btuthings donated by family members
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during thanks giving service. These items had ipgons on them to show the family that

donated them.

This spending on refreshments and thanks givingeteaves as with this question; what is
the main purpose of the welfare benefit for fur&?aFrom the three women at the society
meetings perspective, the funeral benefits giverpdople during funerals do not really
benefit the people much looking at the expenseg thake refreshing the guest and the
donations they make at thanks giving service. ERjgense actually becomes huge when the
church members have to travel to attend your furasrd probably stay overnight. With that
the bereaved have to arrange accommodation andféodtie guests, and this actually can
cost a lot depending on the number of people attgndnd the neighborhood where the

funeral is being held.

The money given to the bereaved as welfare befrefit the church was not significant
security to the beneficiaries. What was importanthem was the presence of the church
members dressed beautifully in their various orgational uniforms at the funeral and the
burial service that the church performs for theedsed. Church performing final funeral rites
for the deceased is very important in Ghanaianupells people pride themselves in it.
Attendance to funerals and other social ceremasie®ry important to people.The more
people attend your program the more respect yaairath your community. And the people
that attend the program must in some ways belordifterent organisations dressed in their
respective uniforms. The more organisations thatwshp at your program the more popular

you become among your peers” (Mary, church member).

Also as attendance goes with donation which suggestt the more people attend your
program the more you get donations which are masibd to reduce expenses made. To
maintain or build social capital, personal relati@re depending on presence and donations.
According to Torche and Valenzuela (2011:188), whatresent is what simply appears, and
it is also what is given, received as a gift befang decision. To them, presence and donation
are mutually constitutive, and that, to give sormghmeans to make oneself present, and he
who is present always gives something, if only pissence and all that comes with it
(ibid:188). Social capital as a resource build tigio presence and donation in this study
proved to be double edge: either beneficial oramattostly. In the case of the church
attending ones funeral and performing the buria¢m®ny, the individual ends up spending
more money on their reception instead of gainingethuce cost even though the church make
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donations when they attend. After the funeral gmaify members then again have to go to
the church to make donations to the church agaimgithe thanksgiving service in monetary
form and sometimes with other material goods. Thakes counting on the church for
financial security in times of shocks such as fahbecomes difficult. How important is this
funeral security for the people involved? Dercorale2004) posit that funeral cost are very
substantial even though the full cost are hardstorate. In Ghana, healthcare and funerals
are the major shocks for which insurance is nee(édzzucato, 2009). According to
Mazzucato (2009), for insurances to have a higlositipe change in the lives of people,
shocks and unpredictable events must involve grealt of lost else the person can afford to

pay and funerals demand huge amount of money forpein Ghana.

By joining churches and associations within therchuand partaking in their activities and
offering selfless services to these groups, one tipet assurance that these groups will stand
by them in times of need. These engagements buddsocial capital which one can depend

on when the need arise.

The reciprocal exchanges which serve as a meahsildfng social capital manifested both
materially and non-materially (Homans, 1958, Johnsk®71). During funerals and other
events, family and friends show their support bgvpating physical labour and making
monetary donations and presenting various giftshéncase of Siaw who had no money to
pay his welfare dues at church his labour and dieHlspirit towards church activities stood
in for him in times of crises. His friend Amoah atite church agreed to help him by
considering his non-material contributions suchhés participation’ in church activities. A
34 years old woman living in a family house congéess an interview that whenever there
was funeral or any crises in her family where memloé the family must contribute to help,
she only contribute her labour whiles the otherwaeldo family members contribute money
and labour. Two of her brothers abroad always seodey home whenever there were crises
but they never show up. She on the other handiboitds her labour by going on errands and
helping in the organisations of ceremonies. To her, labour and her brothers financial

support all range equally in the eyes of other famiembers.

Benefit of social capital, in a form of reciprogigiso manifested in the lives of the invalids
of the church. The church showed support to thesplp through the collection of the poor
fund monthly and visiting them monthly at home teegthem some money for their upkeep.
That money was not enough to cater for their emtgeds but it helped to cushion them while
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their family members take up the rest. During Ghras the gift of rice, drinks and canned
fish the church gave to these invalids was to astwem that the church still remember their
contribution when they were able bodied in the p&u®b here the church was just
reciprocating what they invested into the churclargeago. Individual contributions or
investments in the past are not circled out andesggted, but all invalids in the church enjoy
the same benefits. This is one effect of sociaitabps Coleman (1990) notes also that social
capital is a public good, in that its benefits appropriated by all those involved in a social
structure, not only by those who invested in it.

5.3 Reciprocal Support Arrangement during Funeral Gremonies

The people of Asante Mampong believed in the recigr attendance of ceremonies. There
are different days for different category of peofdeattend funerals in Asante Mampong.

Saturdays are the days that corpse are buried.|d”&agel from faraway to partake in the

burial ceremony. As a result of this, funeral cevasnis held for the travellers to make their

donations after the burial ceremony before theyddar their various destinations.

When the guests arrive the funeral announcer r$edlef their arrival who then announces
their presence by mentioning the name of the petisen have come to support and their
relationship to that person, the organization they from, and the place where they have
travelled from. These people then go round to gexefryone sitting on the first role as
tradition demands. After the greetings a family roemoffers them a place to sit. After they
are seated the announcer welcomes them and askddhmake it clear to them if they have
come to greet them or to offer them financial suppo reduce their cost. After a while
representatives from these guest goes to the dontable and make their donations. The
announcer first mention the name of the organimatip association the guests belong, the
name of the person in whose name the donationimg beade, their relationship to that

person, the amount they are donating and the perpiahe donation.

During the funeral of Mary, about 150 people frdmea GPRTU, Kumasi branch attended the
funeral and donated GH 500.00 to support theirrolen kwesi the son of the deceased. Also
about 50 Christian mothers from Krofrom (a suburKwmasi) came to donate GH 150.00 to
support one of Mary’s daughters who belonged toa$sociation. Again about 15 teachers

from Ghana National Association of Teachers alsnectéo donate GH 100.00 to support one
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of the deceased daughters who is a retired teadher."Bretud clan of Mampong also
donated GH 20.00 to the family members to reducst simce the decease belonged to the
“Bretud clan. The Mampong Methodist church also donatét130.00, GH 50.00 to family
members to reduce cost in the name of the deceslsedvas a church member, and GH
50.00 to the daughter of the deceased who is alkslhmember. The women'’s fellowship also
donated GH 50.00 to the daughter to reduce cost.

After the donations the bereaved family membenghiose names the donations were made
takes the guest to a place and serves them withdad drinks. The guests in turn, calculate
the amount of their donation by the type of reaapthey have receive and makes sure their
donation exceeds the cost of their reception. dirtlonation is below the reception they
contribute extra money right there and presenihi¢dbiereaved. Since the main purpose of the
donation is to help cover funeral cost. Usuallypeeple from Asante Mampong only receive
drinks and pastries whiles guest who travel faeirazs local dish such as ric&ehkey’ (local

dish made from corn doughhd drinks.

As | sat on a funeral grounds one Sunday afternaompman sitting next to me asked me
why | was at the funeral ground. She asked if Ivkriee deceased or any of her family
members. This may indicate that there is a normtm@how up at a funeral if you do not
know either the deceased or any member of the yarAg | sat there all the people that
showed up at the funeral knew either the deceasdtieofamily members as they were

attended to by the bereaved family members.

There were not many people present as | saw mamplg@éeaving the funeral grounds when
| reached there. Most of the people that showedhepe just stay for a while, chat with
people, make their donations and left. When theyearat the funeral grounds, they go to
stand in the middle of the gathering since thestané always made in a circular model and
go round to greet all the people who sit on thatfrole. They do this for everyone present to
acknowledge their presence. This was a ritual sevaryone that showed up did the same
thing. After greeting they look for a place to sithers also just find friends around and stand
at the back to chart with them.

After some time, they go to the donation table takentheir monetary donations. At the
donation table there were mostly two men who aeefdimily members of the deceased. They

always had receipt books in front of them whichytigave to donors after accepting their

73



payments. They also had records book in which thete the names donors and to whom

the donation was made. Record keeping was a vergriant feature at the funeral grounds.

All the donations were made to specific people gpecific reasons. The donations were
either made to individual members of the familytorthe family as a whole. When the
donation was made to the whole family the purpoas fer them to use it to pay for the cost
incurred in hiring chairs, tents and musicals foe funeral. When the donations go to
individuals it was for them to use it to reduceittexpenses made as a result of the funeral.
So with this the more your love ones attend thefahthe better your chance of getting more
money to reduce your cost. Some people however emgsofiting greatly from donations
made to them at funeral. A woman s&idh! | made a lot of profit from that funeral. | rda

as much as GH 4000.00 from donations during thesrainof my late brother. People

attended that funeral!”

The community people do not stay for long at theefal grounds on Sundays. Sunday is the
day that the community people make their donateoms also make their presence known at
funerals, so they manage their time to attend flsef all their loved ones. There is always
more than one funeral at Mampong. There was a vneelden they had as many as eight
funerals in Mampong alone. On that day and anyratbgs when there were other funerals,
on my way to the funeral grounds | met a lot of cmmity members dressed in funeral
cloths either going or returning. They attend omeefal, announce their presence and make
their donations and then leave for another funiétley need to be present. One thing was
very clear; they always made sure that the persowhiose name they attend the funeral
should see them at the funeral grounds beforeldee the funeral grounds. This practice is

to assure them a reciprocal gesture in the future.

Making donations is very important as the beregy@don may not recognize attendance of
all those who attended the funeral as a resulh@fthaving a lot to do and the stress that
comes with funeral organization and the grievehat moment. The surest way to recognize
the generosity of their loved ones is through thfermation in the donation records book.
There they find information on those who showedetbtwowards them in times of need. The
recipient keeps this record book and is continugiylant to reciprocate at an opportune
time. The amount does not necessarily have to dsdme as what was donated as a result a

subtle permanent indebtedness is created betweenviér and the recipient.
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Those who could not attend the funeral in person their donations through other people to
be announced to the hearing of everyone presemteTih the believe that physical presence
and donations are equally important so if for otheasons one is not able to attend the
funeral their donation can equally cover up fornthelthough there were some instances
where physical presence was critically importamtisTmostly depended on ones relationship
to the bereaved or the deceased. At one of thedlmkeattended, | overheard a conversation
between two elderly women sitting next to me. Ores womplaining bitterly about her
biological brother who did not attend her late rargis funeral. She said it with so much
pain describing to the other woman how she conéabier brother afterwards. She told her
that she will retaliate should he lose any of loged ones. The other woman was in full
support of her decision to retaliate and told et if it were to be her, she would not have
spoken to him ever again.

Funeral is a big expense in Ghana which could @sseconomic shock. Van der Geest
(1995) argues that funerals in Ghana are less genadtshowing respect to the deceased and
making his/her life complete, but rather they aceasions for the family to celebrate itself
and indulge in self-praise. He considers the sqmiabtige of a family to be at stake at a
funeral, where by the family will be inclined toesi a lot of money on this public post-
mortem (ibid). It is a family's responsibility tarange a funeral, but ones social capital
becomes very important during funereal. The quatifythe social capital that lies in
relationship for the dead person and the kin (hexg@damily members) is revealed through
attendance and donation. The list of attendancedanations at Mary’s funeral presented
above shows the quality of her social capital adl we that of her family members.
Prominent people and groups travelled from far aear places to attend her funeral and to
make huge donations. Another big expense, not sapes shock, is marriage. During
marriage ceremony ones social capital matters.dridhe next section | discuss how social
capital manifest to benefit the couples during mge ceremonies.

5.4 Reciprocal Support Arrangement during Marriage Ceremonies

During marriage ceremonies the reciprocal suppongements manifest itself through
attendance, giving of gifts, and donation of moteethe couple. Attendance to ceremonies is
very important to these people and marriage ceremaare not exceptional. It is through

attendance that donations are made, so it is asktlme the more people attend a program
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the more donations one receives and vice versain@pureremonies relatives, friends,
neighbors and colleagues are expected to graceetieenonies with their presence. During
marriage ceremonies attendance is recorded thrphgtographs. There is a section on the
program where the couple takes photographs witlativels, friends, neighbors and
colleagues. These photographs serves as a regattefoouples to know those that attended

their wedding so that they can reciprocate whemdweal arise.
Below is the order of photograph at one of the viregkll attended.
O Groom Only

O Bride Only

O Bride and Groom Only

Couple with:

Officiating Ministers
Junior Choir
Singing Band

Boys & Girls Brigade
Christ Little Band
Susanna Wesley
Police Service
Brides Family
Grooms Family
Both Family

Hair Dressers

Friends of Groom

vV V V V V V V V V V VYV V VY

Friends of Bride

The couple was members of the Methodist church.gfrbem was a member of junior choir,

Boys and Girls Brigade, Christ little band and #igeoofficer. The bride was also a member
of Singing band, Susanna Wesley and a hair dreSselooking at the order of photograph

presented above, they both expected to take plagtbhgrwith members of the associations
they belonged to, their colleagues at work, famigmbers and friends. | did not feature in
any of the photographs because | did not beloranyoof the categories above. | was only at

the wedding ceremony to make some observationmydhesis.
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Gift giving and receiving seems to be very impartsince there was always a special table
set aside called “Gift table” where mostly two pkeogeated who receives the gift on behalf
of the couple and record it. These people are maststed friends or relatives of the couple,
in many cases siblings of the couple. Setting tfiistable triggered my thoughts that the
guests were expected to present gifts to the ceuplthough it is superficially portrayed as
voluntary kind gesture by the donor. These giftsemeceived and recorded in a records
book. In this records book, the name and the iteesgnted were recorded and given to the

couple afterwards for them to see “who brought ®hat

Previously gifts given during marriage ceremoniesenitems needed to set up a home such
as cooking utensils, room decorators, cloths ett. iB recent times these items have been
substituted with money although few items are giittsented. On the program of all the
marriage ceremonies | attended during my field waonlkere was a slot for presentation of
gifts. Weeks before the marriage ceremony, annguanés are made to inform the guest of
the wish of the couple concerning the gifts to lbespnted to them during the ceremony.
Mostly the couples wish was for the gifts to besprged in monetary form. This was because
couples always prepare their home before marrisgé¢he material things presented to them
as gifts are in some situations never used by tiaoe they might have bought some during
their marriage preparation stage. They end up gitose gifts out to other people as gifts
which make one commodity change many hands withoding it usefulness. Five people |
had informal conversations with concerning the @néagtion of items as gift against money

all chose money over material gifts due to theaorabove.

Aside the normal gifts which are mostly wrapped anelsented at the gift table, there are
many donations of money separately presented tadhele during marriage. During the
marriage ceremony, the couples are made to stafrdnhof the guest and many donations
are made to them. These donations are meant tarédligce their expenses and also to help
them to start life. In an interview with a churdieward he saidwe consider marriage as a
journey that requires great preparation, so as thmgin that journey we give them the
money to help them buy some of the things theynedt to go through it peacefullfhat
money is just a token for the person to feel tmses®f belongingness to a group. That is the

main reason why we give that monekldere we see that even though marriage is not eksho
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or risk it also needs great preparation and saviogards it. As such friends and loved one
are ready to support the couple with monetary aatenal gifts to begin this journey when

the need arise.

During one of the marriage ceremonies, there wé&sdwg in her mid-thirties dressed very
beautifully in a dress that could pose as a weddmgn had it not been for it being wine in
colour. She donated so much money to the couple.aBkays stood up to donate money
anytime they mention any amount. So | got closehdo and started to engage her in an
informal conversation. She revealed to me thatvghe the brides’ best friend and that she
also got married the previous week. Her friend s@asupportive during her wedding. The
friend donated so much money so she was thereigroeate, and that she wants to do more
than what her friend did for her. She told me #ta could not under any circumstances have
missed her friend’s wedding or refused to donath@atvedding. She said that the next thing
to expect after the wedding is naming ceremony ctilld so her participation and donation
at the wedding will determine what the friend vdb for her when the time come. And for
those reasons she could not under any circumstamssed her friend’s wedding or refuse to

donate money to support her.
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CHAPTER SIX

DISCUSSION OF FINDINGS, AND CONCLUSIONS

6.1 Discussion of Findings

Building social capital for Insurance purposes basn the central theme in this thesis. The
findings in chapter five have shown that insuraimcthis society is usually achieved through

the informal means such as reciprocal support geraents where there is risk-pooling

among members in a social network to support etlodr an times of shock and adversities

(Mazzucato, 2009). Not having access to formalaqmiotection makes them to employ all

other means available to them thereby engaginguttipte insurance arrangements through
social capital. Other studies elsewhere have proweltiple insurance to be helpful. Donald

McCloskey (1976) confirms this by arguing that smamg of plots serves as insurance
against crop failures for farmers. The idea behmay,tif one plot did badly but another one

did well, the farmer would still have enough towsue from all of his plots put together. For

instance, in Botswana, self-insurance is practicgaattle owners who keep their herds at
several widely separated cattle posts, where thanash of loss at each cattle post is
independent of the others (Cashdan, 1985).

Investing in relationships by visiting friends andighbours in times of trouble, attending
their ceremonies and helping them out in one wagnmther builds up social capital which
one can depend on when the need arise. With thasegets the assurance that these people
will stand by them in times of need (Gudeman, 208ldthough these gestures may be seen
as spontaneous generosity, in a way if they ara asea means of building social capital
which in a way confirms Mauss (1970) argument thadry act of generosity has economic

self-interest in it since they are expected todmgprocated in times of need.

The study has shown that the people still heavdlgeshd on kin for both material and non-
material support during funerals. | observed tHathee people who were present or gave
donations at funerals were people that were relaidtie deceased and family members as
friends, co-tenants, colleagues at work or fromosthchurch members, members of
associations and organizations. Most of these peialelled from faraway places to attend
the funeral and make their donations. Colleen LeRihnson (1974) presents a similar case
on the Japanese culture. “Following the death oissei parent ... the family sits down to

examine the list of donors. As the list is dividdoe eldest son receives most of Koelen
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pays the expenses, and keeps on his own list thases of people who are strictly the
parents' friends. Each sibling records the namdssobwn friends who contributed, and he
receives that part of tHeoden... Later, as the parents' friends die, the eldastreturns the
obligation ... each sibling has his own list of dm®jowhose gifts must be reciprocated at the
death of the donor or a family member of the doa.he discharges these debts, he also
giveskodento co-workers, neighbors, and friends when tharepts or siblings die” (p.299).
Personal relations cultivated through interactiverca period of time are a powerful source
of social capital because they establish obligationly toward those linked by reciprocity.
Building trust in a personal relationship takesetisince it requires reciprocity to occur and
establish a link that goes beyond self-interesbnfisuch social relations experienced as

personal relations emerges trust. According to i@rend Valenzuela,

‘Developing trust in a friend as opposed to a aterice man takes time because it
requires building a personal relation, one thahgcands — without cancelling —
individual self-interest. Building personal relat®orequires, by necessity, time, but
once they are established, trust ceases to besaioas choice, becomes embedded in
reciprocity, and usually acquires the taken-fom¢gd character of familiarity. ...trust
is the type of social capital that allows us tabbsh and maintain relationships with
strangers. As such, the basis of trust cannot thecesl to encapsulated self-interest’
(Torche and Valenzuela, 2011:187).

The social capital developed out of personal refatiseemed very important to these people.
Personal relations ideally are defined by co-preseand reciprocity such that in the context
of personal relations, social capital is to a laeygent an involuntary by-product of the
relationship, and is often indistinguishable fraamfliarity.

Just like other communities social relationshipsimmpong are governed by the obligations
to give and receive (Cashdan, 1985; Colleen Leadtynsbn, 1974; Malinowski, 1920;

Mauss, 1970). But these reciprocal exchanges hmastituted packs of insurance for the
future (Cashdan, 1985). Favors done for people agalisiting a sick person and presenting
them with fruits, attending burial and funeral seevof a friend’s mother, donating money
and presenting gift at a friend’s wedding are ahel with the hope of reciprocity in the

future (Cashdan, 1985; Colleen Leahy Johnson, 18fddugh they may seem like an act of
generosity in the surface (Mauss, 1970). Even thalbthe people that gave donations at
funerals and the other ceremonies presented m astaof generosity the intent behind them
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was to be reciprocated by the receiver when the aese. The records keeping at funerals
and marriage ceremonies served to ensure thataa thone is not forgotten. When these
favors are not returned, they bring about straisanial relationships. Johnson documented
how normatively these gestures of reciprocity aqgressed in local sayings: “One must give
from the heart”; “If you allow a favor to go by umiiced, you will never be blessed”; “You
be good and think of others, and they won't fogger”; “I will treat you kindly and you will

do the same with me” (Johnson, 1974:296).

This confirms Mauss observations in Polynesia. Mdasused on the behavior of gift giving
that is superficially presented as spontaneousrgsity but is actually carefully staged, seen
as an obligation and it has a foundation of ecoooseif-interest. In Polynesia he looks to
find the spiritual mechanism that obliges peoplectarn gifts. The Maori of NZ have a term
hau that means the spirit of things and this spo#s with a gift and obliges one to return. A
physical object is animated by the hau of its fogre§its soil and this spirit pursues those
who hold the thing and ultimately wants to retusrthe place of its birth, its owner. Mauss
believed that this was the spirit behind the oliigga for exchange to continue. When
someone gives they gain authority and power overdaipient and this leads to obligatory
circulation of wealth. There is a bond createdh®ytransfer so to give something is to give a
part of oneself. When you receive you are receiyag of the giver’s spiritual essence. The
thing given is not inactive. It is alive and oftparsonified, and seeks to bring a replacement

to its original clan and homeland.

People build social capital as a livelihood strgtegthe absence of formal social protection.
As Gudeman show that we all live in associationg@nmunities that offer a degree of
certainty and security (Gudeman, 2011). With thesnily, friends and the community at
large are the major source of social capital (Mael,€011). The idea of this community
support is embedded in the very fabric of many@siin communities and evident in a variety
of proverbs that expresses the significance ofyuespecially in the face of misfortune. As
people invest in social relationships by helpingheather in times of need, it offers them a
degree of predictability that those gestures wellreciprocated when the need be. As argued
by Cashdan (1985:456) that the simplest form aprecity is a norm of sharing and gifting
which acts like insurance as the risk is shared rgm@ number of different individuals
protecting each from the possibility of a catadtioploss. And the 'payment’ for this
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protection becomes the obligation to help when soraeelse is in need. Most of the people
in Asante Mampong as stated in chapter 1 are \aiheras they fall outside the government
social protection umbrella so social capital buidrough trust, mutual reciprocal

arrangements, and investments social networks,fargetting self-insurance serves as a
livelihood strategy for them. Ineffective as it mbg, Dercon (2004b) agree that informal
social support enable people to handle adversitiesany regards. Mazzucato, (2009) also
adds that even if insurance or the amount receisesimall, they are important to those

beneficiaries such that death can be preventaliteeiperson is ill and disputes can also be

avoided during funerals.

6.2 Conclusions

The aim of the study was to gain a better undedstgnof the measures and mediums
through which the people of Asante Mampong in th&hakti Region of Ghana insure
themselves against social and economic insecuritis®ught to achieve this by examining
how the people uses the services and their mempen§imicro finance companies, credit
unions and workers unions/associations to builihupstments to secure themselves against
immediate and distant future. It further examinemvhchurch membership and church
welfare system play out to helping the people tal addth insecurities. Lastly it examined
how the people use reciprocal support arrangentertisild up social capital for themselves

which they can draw upon when the need arise.

The study showed that social protection was ceirdde daily activities of the people. They
lived their life fulfilling communal obligations ahsecuring themselves against future shocks
of different kinds which was inevitable. The fedrtbese future inevitable shocks such as
financial insecurities, illness and expenses sueterals and marriages made the people to
constantly explore the options of insurance avélathem in other to secure themselves for
these hard times to come. Asante Mampong is a cantynwhere majority of the residents
work in the informal sector. As a result, these gplecsee themselves falling outside the
government umbrella where they can receive sectmityn the government against these

future shocks.

Findings from the study also showed that buildingia protection starts as personal issue

end up becoming a social issue as people try trpacate network of other individuals and
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institutions in their security plan. Their secursjrategies include self-insurance through
savings with micro finance companies and credibnginotably through the daily susu
scheme. In spite of placing money in the centetheir entire problem, their daily activities
did not exclude the fact that network of peoplevésy crucial in insurance process since
informal group-based risk-sharing arrangements risoption for people in developing
countries. They join many associations in churcd @&n the community and contribute
towards welfare in these associations. They \higirtfriends and neighbours at hospitals and
at home when they are sick, attend funerals andrat@remonies of loved ones and try as
much as possible to live cordially with people lre tcommunity by helping each other in
times of need. They do all these with the hopeithaill be reciprocated when the need arise.
Social capital becomes very important or decisivecause independent of a person’s
valuables, social capital comes to be seen asiawnue of the individuals which this in
turn has more power when it is “embedded in a deessork of reciprocal social relations”
(Putnam, 2000). The social capital they build foemselves then becomes a resource

available to be utilized for mutual benefit for tindividuals involved.

The study has shown that the strategies that #oplp use to secure their future manifest in
two ways. It may come either intentionally throygiecautionary savings with micro finance
companies, credit unions or joining many assoaigtiovhich has many incentives for it
members, or not necessarily always acting inteationcalculating by living in a community
and doing what community expects of an individuaths as helping one another in need.
With this help is not necessarily strictly calcelht argues. In other words people’s
relationships are not based on business only,diber on mutual expectations. Relationship
are not always based on economic self-interestdthér on mutual expectations as Gudeman
(2001) puts it that the individual is “embedded” anweb of dependencies, obligations,
common plans, and creation of meaning. They inuwegelationships over time building
expectations and outstanding claims through trogt orms. The findings from this study
support Gudeman when he argues that even when eéopbusiness in an impersonal,
calculated way their activities are dependent dre ‘presence of communal relations and
resources for [their] success.” For Gudeman weiadl in associations or communities that
offer a degree of certainty and security which émais to depend on each other in times of

shock.

Even as people try to contribute saving with mitn@ance companies and credit unions in

order to be able to easily access loans from thesganies in times of need, these same
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people will depend on other members of the unioguarantee these loans for them. For one
to guarantee loan for the other there should ecostmunal living arrangement between
them. So as they live cordially with people in ¢t@mmunity they build up social capital
which enable them to count on each other for suppben the need arise. Mauss disagree
with this by contesting the idea that there isattinal economy’, that in the state of nature or
in primitive life an individual acts like a selfterested bartering unit; every behavior is
calculated in economic terms. Mauss sees thatydtera of exchange in traditional societies
involves three obligations: giving, receiving arepaying. He argues that gift giving is a
behavior that is superficially presented as sp@uas generosity but is actually carefully

staged, seen as an obligation and it has a foumdatieconomic self-interest.

The study further showed that aside savings foestments, social and economic insurance
is one of the key services offered by the micratice companies and credit/workers unions.
These services are also provided by the churclhodret associations in the community, and
the prime motive for most to join them. The so@apect of insurance draws on the central
premise of social capital: that social relationsl aetworks have value, underlined through
trust and norms. The term emphasizes a wide vasiegyite specific benefits that flow from
trust, reciprocity, information, and cooperatiors@sated with social networks. Here, the
group members saw themselves as family helpingstartling by each other in times of need
providing emotional and physical support. With emmiic aspect some of these groups offer
loans to members, with strictly enforced rules gowey repayment. Members have to
present a case for obtaining a short-term loan,thednost commonly accepted reasons are
offered to provide additional cover mainly for skec With the credit unions and micro

finance companies investing into businesses wagjarmeason for granting loans.

When investigating networks of people on whom thwyld turn to for help and to whom
they would give assistance in times of need, itevs showed that majority of them did not
recognize their extended family as capable of hglghem. They only recognized their
nuclear family as the only family they could tumfor help and vice versa. They then focus
on their nuclear family where they believe solitlariies. With a list of people and
institutions people can turn to in times of troulhe extended family was the last to be
recognized by the people. They rather recognizecthassociations, workers unions, credit
unions and microfinance to be able to help themimiead of the extended family members.
But my observations showed otherwise as the extefatuily was the most important when

it comes to major shocks such as funerals althahglothers provide significant help. This
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finding provides support to Robert S. Rattray débin of the extended family in Ghana as
the “primary political unit” because of the mutualerdependence of the members. Even as
an individual sought help from extended family mensh he was in turn required to fulfill
certain responsibilities, such as contributing labehen needed or participating in activities

associated with rites of passage of family members.

Colleen Leahy Johnson (1974) findings among thedege show that the extended family
members are the main medium through which funena@sorganized. My study also showed
that all arrangements and cost are mostly sharesh@itihe family members. The people who
attend funerals and make donations are people wlaterto members of the bereaved
families through occupation, religion, friendshg@ucation, neighborhood, associations etc.
The extended family provide majority of the physit@bour and finance during funeral

ceremonies. So commitment to the family becomesntbst important insurance against

funerals.

From the data we have seen that social capitab@asignificant role in the daily activities of
the people, even the micro finance companies agditaunions also utilize social capital for
their own benefit in their transactions with theoplke. However the benefits that the
individuals achieve are determined by factors sastone’s network such as exploiting kin
and social relationship. Hence, a balancing actgsiired in their social protection strategy.
The participants in this study had several mediatrfsand, including contributing to savings
with the micro finance companies and credit uniojwning church and community

associations and contributing to welfare, engagmgeciprocal support arrangement with

neighbors and friends, and contributing to ROSCAgtvwas not so popular.

Furthermore, several of the participants can be& ahave a high sense of coherence, which
can be related to their ability to use the meditimey had available to cope positively in their
situation. Ineffective as these mediums might seéins, study agrees with Dercon (2004b)
that informal social support enables people to leadversities in many regards. What is
significant here is the fact that livelihoods inafsée Mampong, and generally in Ghana are
embedded in social relationships. At the centethese social relationships are individuals
who are members of many different social circlesese relations are very important to
further individual goals and aspirations. It isazl¢hat the people are conscious of this fact

and through social networks, coupled with trust amredjotiated and accepted norms of
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expected behaviours employ them to accomplish tiwafs and further their present as well

as future aspirations.

In conclusion, this study has contributed empirieaidence on the lives of the people of
Asante Mampong on how they deal with social andhenoc insecurities or challenges. It
has applied the concept of social capital to tvestigation of the various mediums through

which people insure their future in the absenc®whal insurance.
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