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Abstract

This thesis aims to shed light on the Medellin,dddbia-based blogging project HiperBarrio
Convergentes. With theories of assessment in #ld 6f Community Informatics, and in
particular those of Dara O’Nell, it puts focus opat of the blogosphere that in the twenty-
first century has gotten steadily more influenag, ltas been given little interest in academic
circles. By doing a short fieldwork and conductintgrviews with the youth and organizers
in HiperBarrio Convergentes, an outline has begargof the benefits that a project still in its
infancy can give its participants. In the analygs)piric data has been used to see if the
theories have any relevance for this type of ptojBtogging and citizen journalism has
become a major part of the internet sphere, anggsosimilar to the one | investigate here,
could in the future be a relevant factor in thediwf not only the people producing them, but
also people in their neighbourhoods and othersimgathe blogs. This thesis shows that
HiperBarrio Convergentes does not fulfil all of thems that are presented in Community
Informatics literature, but indeed has great rateeafor the social capital and sense of
belonging for the participants. Moreover, it sudgebat in projects like this, it is not the
technology that is important, but the face-to-faceperation.

Denne oppgaven forsgker & kaste lys over bloggphktes HiperBarrio Convergentes fra
Medellin, Colombia. Med teorier vedrgrende vurdgrimnen fagfeltet Community
Informatics, og spesielt de tilhgrende Dara O’Nséites fokus pa en del av bloggesfaeren
som i det 21. arhundre har fatt stadig mer innfsgemen som har fatt liten oppmerksomhet i
akademiske kretser. Ved & gjennomfare et kort rfedid og foreta intervjuer med
ungdommene og administratorene som er aktive iiBig@io Convergentes har en oversikt
blitt gitt over utbyttet som et prosjekt som fottsar i startfasen kan gi dets deltakere. |
analysen har empirisk data blitt brukt for & se t@ariene er relevante i forhold til denne
typen prosjekter. Blogging og borgerjournalistiklarhblitt en viktig del av internett, og
prosjekter lik det som her blir giennomgéatt kamanfitiden bli en relevant faktor i livene til
ikke bare de som produserer bloggene, men ogsa flelke nabolag og andre som leser dem.
Denne oppgaven viser at HiperBarrio Convergentes dppfyller de mal som blir presentert

i Community Informatics litteratur, men at det hstor betydning for sosial kapital og
tilhgrighetsfalelse for deltakerne. Dessuten antygggaven at i prosjekter som dette er det
ikke teknologien, men samarbeid ansikt til anstkhser viktig.



Table of Contents

ACKNOWIEAGMENTS. ...t e e e e e e e e e e e I
A ST AT, .. o Il
Table of CONtENTS. ... ... e e e I
1.0 INtrOUCHION. .. ..e e e e e e e e e e e e 1
1.1 TR PrOJECH. ..t e 1
1.2 A Complicated ConfliCt..........cooooiiiiii e, 3
1.3 Goals and AChievementS.......cooooiii i e 4
1.4 Aboutthe ThesSiS. ..o, 6
2.0 Field of INterest. ... ..o 8
2.1 ADOULWED 2.0. .. 8
2.2 BlOQ. . 9
2.3 Community InformatiCs..........coovviii i 13
2.4  Community NetWOrKS.......cooiiiieiii i e 14
2.5 Citizen JournaliSm..........ooiiiiiii e — 16
2.6 Democratizingthe Media...........cccooieiiii i 17
2.7  Earlier WIitiNgS. ..o e e e e e e e e, 21
3.0 MEthOd. .. ..o 22
3.1  Aboutthe Fieldwork...........coooiii 22
3.2 Qualitative INtervieWS. .. ......cooiiii i e e 24
3.2.1 Informal ConversationsS.......c.ocvvviiiiieiieiiei i eaes 26
3.2.2 SetING ..ttt s 27
3.2.3 Interview-guide..........cooiviiiiiiiii i 27
3.2.4 Transcribing.......ccoooiii i 28
3.3 Choice of ResSpondents..........ovviiiiiii i i 29
34 ANAlYSIS. . 29
341 ENrée.. ..o 30
3.5 Field NOtES....co e 31
3.6 INterpretationS. .. ..c.coovi e 32
4.0 ANAIYSIS. .ttt 34
4.1 Blog Posting ANalySIS. .. ....uiii it 34
4.1.1 Personal BlogS. ... ..coviii i e 38
4.2  ViSitor NUMDEIS. ... e e e e 39
4.3 1N . et e e 41
4.3.1 Viewof Themselves..........cccoiiiiiiiiii e, 43
N 0 ] 0 |71 657 1 ] o 44
45 Sense of Belonging.......ocvoiiiiiii i 48
4.5.1 Violent Conflict and Violent Homes................ccovieemnene, 49



5.0

6.0

7.0

4.6 EMPOWEIMENT... ... it e e e e e 50

4.6.1 Changing Goals..........ccooiiiiii i 54
4.6.2 Making Visible..........coooii i, 58
4.6.3 Media CritiCISIM.......ouiiiee e e e 60
4.6.4 Technology DeterminiSm.........cccoovvie e iiiiiiiieen, 60
4.6.5 Learning for Life.......c.ooviiiiiii 61
4.7 A Digital and Real-life Community...............coooiiiiiiiiiinnnn, 62
CONCIUSION. ..o e e 67
5.1 FINAINGS. ettt e 67
5.2  IMPrOVEMENT... ..o e e e 69
Bibliography ... 73
6.1 Books and ArtiCles. ... ..., 73
6.2 Websitesand BlogS.........ccooiiiiii 76
APPENAIX. . et e e e e e 80
7.1  Transcribed INterviews. ..o 80
7.1.1 AMANAA. ..o 81
T7.0.2 ANAIES. .. e 86
7.1.3 BlanCa. ..o 91
T7.1.4 Felipe. ..o s 96
7.1.5 GUIEIMO....c i 100
7.0.6 INBS. . e 106
7.01.7 1sabella... ..o 111
T7.0.8 JAVIEI ... 117
7.0.9 JOSE. .. it 122
4 T 01 = T - 127
7.0 1AMarI A .o 132
7.0 A2P@AIOD. et e 137
T 1 IBRENALA. .. ..t e 143
A R <] (2L T TR 148
7.1 A5MIQUEL ..o 152
7.2 Revised Interview-guide..........coeviiiiiiiiii e 158
7.2.1 Questions for the Participants............coccoeviiieiiennnn. 815
7.2.2 Questions for the Organizers..........c.ooveviiiiiiiiinnnnn. 160
7.3 About the Respondents..........covv i iiiiiiiiii e 162
7.4 RIising Voices Grant Application..............ccooiiiii e e, 56
7.5 HiperBarrio Presentation............ccooviiiiiii i i 171



Introduction

1.0 Introduction
1.1 The project

Blogs are getting increasingly more attention iergwcorner of the world and from all types
of traditional media. This form of new media hasdeaure that individuals who are not
employed by traditional media outlets now have eatgr opportunity of sharing their views
with other people. The interaction on these webditgs for many people become a natural
extension of face-to-face communication. Blogs wenabably the first phase of what is now
called social media that in the 2tentury has started to steadily gain more sigmifie.
Created by your everyday John Smith, these webséasat some times have daily visitor
numbers exceeding 10,000 individuals. In this thegiesearch how a project where youth
from an unprivileged neighbourhood can let theiicgse be heard on the internet by creating
and maintaining blogs. Several scholars have aclauged that blogs are an effective tool in
bringing together societies from all over the wpddd some of those scholars are connected
to the organizations Global Voices and Rising Vsioé Harvard University. Founded in
2004 at the Berkman Center for Internet and Socf@tgbal Voices is a blogger community
aiming to get attention to the “most important cersations and perspectives emerging from
citizens’ media around the world” (Global Voicesl®). Its outreach project Rising Voices
was started in 2007 to “help marginalized commaanitise citizen media to be heard” (Global
Voices 2010). These two organizations create pt®jend fund other projects that work to
help peripheral communities and people in diffigituations develop and maintain blogs in

order to build a “global conversation”. As can bad on their internet site, their aim is to

“(...) empower under-represented communities to nta&e voices heard online by 1.)
providing financial support to outreach project3,de&veloping a series of participatory media
tutorials, and 3.) cultivating a network of passitancitizen media activists to help encourage

and support the replication of outreach trainin@&’sing Voices 2010).

From the main site of Rising Voices, people cardrabout any of the projects and access
their blogs. Bi-annually five new projects are imparated in the organization, and there are
currently 21 projects from every corner of the wlothat are connected to Rising Voices.
Examples of projects that are funded by Rising ¥sits the “Repacted” project in Kenyan

displacement camps, where refugees after the \@elencurring in Kenya in 2007 are given
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the chance to tell their stories, and a Yemen Engpm&nt initiative, seeking to give a voice

to women activists and politicians, otherwise ovekied in their home country.

As one of the projects that has gotten funding frRmsing Voices, | have chosen the
HiperBarrio Convergentes project as subject fa thesis. HiperBarrio Convergentes (HBC)
is one of three groups under the HiperBarrio-umé@yevhich creates projects in and around
the city of Medellin in Colombia. The name Convertgs (on their website written out as
ConVerGentes) was chosen democratically by thdcgzahts a couple of weeks after the
group’s initiation. The name has several meaningsich all correspond well with the
intentions of the project; first of all it mean®“see people”, secondly it is a technical word
for joining several media together or combining alid new media, and lastly it means to
round up people. With funding from Rising Voicdse group was created in tharrio of La
Loma in 2007 by the librarian in the public librdaryLa Loma and Alvaro Ramirez Ospina,
Associate Professor at the University of BergeiNarway with background from Colombia
and Medellin. The librarian had, prior to the ci@atof HBC, maintained a project in the
library with interviewing inhabitants of age in thecal community, in order to create a
database with the history of and information abloaitLoma. La Loma is a relatively poor
neighbourhood with some 17,000 inhabitants in thetiNEastern outskirts of Medellin,
located in the hillsides between the borough Samedand the municipality San Cristobal.
The neighbourhood belongs both to the larger toynsh San Cristobal and the city of
Medellin, and has only a small township centre witbouple of shops and restaurants. The
only "official” buildings in La Loma are the librgrwhere HBC have their meetings, the
school and the church, which are both located anfgw meters away from the library. In
addition to this, there is a small building not fesm these houses that were supposed to
function as a cultural centre, but which is cloaed bereft of people most of the time. All of
the three official buildings have been built by pkeoin the local community through
volunteer work some decades ago, when the land leohwia Loma now is situated was
mostly agricultural. The library in La Loma was fiirst affiliate of the Medellin main library
established in the suburbs of the city, some fiitgrs ago. The neighbouring church has two
smaller buildings which are to some degree opethéopublic, the residence of the priest
being one of them. The other building functionsaameeting place for various types of

organizations, and has also been used by HBC oe sgoasions.
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Most of the people who live in La Loma work or sgud the centre of Medellin, and to get
there they travel by public buses, taxis or thermeathich is found in San Javier. Residing on
a hill overlooking La Loma and San Javier, the pubbrary is situated on a hill some five
minutes by foot from the township centre “El Guambhe library and its collection of books
are spread across two floors, with approximatetycd@mputers on the top floor. In addition to
the librarian who helped start HBC, there is orfeeoperson working in the library. The early
work of interviewing elders done by the librariareated the foundation for HBC, but later
the project has extended and now has other fursctsnwell. According to their own web
portal, what motivates and inspires the participaate “issues of transparency in social
exchanges, the defense of The Public Good and dbpecation and participation of all
human being and especially those historically retgtk and underprivileged”(HiperBarrio
2010). This is being done with the help of blogsdgasts, YouTube and DotSub video and
by means of these media they can inform the wofldheir self-proclaimed interests of
“Citizen Journalism, cultural and historical Memarfyour locations, Fine Arts, Free Culture
and self-expression” (ibid.). The project was ati¢d to tell people in La Loma and elsewhere
about positive things that happen in that neighbood, to create a contrast to all the negative
publicity it had gotten in the media in Colombiarker, the media had only taken an interest
in La Loma whenever there were violent conflictéwsen the various militant groups that
occupy the area. La Loma and the neighbouring dmirave been subject to the violence of

these groups for several decades, and are cursgilitigffected by this violent dispute.

1.2 A complicated conflict

The conflict that has infected the Colombian sgcfet so many years is a complicated one,
and in this introduction | will only indicate theasic outline of it. After a tremendous rise in
population in Medellin in the 1960s came the dowingi in industry and as a consequence:
unemployment. This greatly affected the relativebpor barrio-neighbourhoods, and also La
Loma. The downsizing happened at a time when thelela cartel, the world-famous
cocaine cartel led by Pablo Escobar, started tbanl towards success. Other criminal groups
of different valour and political inclination hawso had major impact on the Colombian
society, and left the politicians bereft of auttym@nd the possibility of changing a volatile
situation (Melguizo 2001:112-114). Drug-traffickingas for decades controlling much of
Colombian society and certainly the northern netglthoods of Medellin, with La Loma
being one of them (Melguizo 2001:117). With thetbeaf Pablo Escobar in 1993 came a



Introduction

hope that conditions in Medellin would improve ahédt the city’'s homicide rate would no
longer be one of the world’s highest (Melguizo 200Ihe crime rates did drop, but the
violence in the barrios paradoxically increasedlofng mini-wars between the different
gangs over urban spaces: areas that became stiaddly in numbers (Melguizo 2001:125).
The various armed groups that have had a grip don@lwan society during these years are
numerous, and together they have managed to kempstHie from consolidating their
sovereignty. These groups, which Melguizo char&seras alternate powers, can be divided
into counterstate powerparastate powerandorganized crimgbut the lines between them
are not clear-cut, and cooperation goes hand id katin conflict amongst them (2001:111-
112). Through various efforts the local authorities’e managed to make Medellin a safer
city, and tried to make the city’s inhabitants, fhesas proud of their own city. With the
applauded library parks and a revitalization of lmubpaces in general, the authorities have
opted for a city built on a fundament of knowledgel openness rather than violence and fear
(Stroehlein 2008). The library parks is an initiatifrom the Mayor’s office in Medellin to
build several large library buildings spread acrbescity, where you can find computer labs
and other facilities in addition to books, that available for everyone to use. As the content
in the blogs of HBC is a testament to, violent ¢iotd are still occurring in the densely
populated city centre and its suburbs. The prdjedta Loma is in many ways part of this
larger project of revitalizing and making safe tity of Medellin. Through initiatives such as
the library parks the authorities are aiming tcateea city that the inhabitants can be proud of
and where the people need not be afraid. Withhisexl history of violence and bad publicity
dating back 40 years, this is also a goal in La &oamd with HiperBarrio; to make the

participants proud of their own neighbourhood.

1.3 Goals and achievements

From 2007 until 2009 there have been approximat@lynembers who at one time have been
involved in the HiperBarrio project and currenthete are 20-22 active members. Not all of
these members are equally active, but a few of twenputting a lot of effort in the project by
representing it in various conferences and writioigg entries in the collective blog. My
research will be based mainly on fieldwork condddte Medellin in the summer of 2009,
with interviews of those involved in the projectriohg visits to the barrio. Before my arrival
in Medellin at the end of June 2009, Alvaro Rami@spina had been in Medellin for six

months, working with the project. During this pefidhe level of activity in the group had
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risen significantly, after the work with the blogad beernn limbo for some time. During
2009, the project and its participants received tseparate prizes, acknowledging the
outreach of their work. Firstly, the project reamvthe Golden Nica and the accompanying
10,000 Euros, a prestigious award in the Digitam@unities category given by the Ars
Electronica organization in Austria. This prizeoise of the most sought-after awards in the
realm of new media, and among the previous winmer$iBC’'s category is the well-
established internet encyclopaedia Wikipedia. Aectonica’s reasons for giving the award
to the projects in the Digital Communities categarg all things easily relatable to HBC and

Rising Voices in general:

“Digital Communities” focuses on innovation in humzoexistence, efforts to bridge the
geographical as well as gender-based digital diadercoming cultural conflicts and
fostering cultural diversity and the freedom ofsdit expression...Digital Communities are
committed to achieving comprehensive human devedopna key aspect of which is
reconfiguring the relationship of power among €itig and political leaders, the state and its
administrative bureaucracy as well as financial emtimercial interests in the sense of
increasing participation, strengthening the rolé¢hef civil society and establishing a
framework in which democracy can flourish” (Ars &t®nica 2009).

In the autumn of 2009, the two main organizers 8CH Alvaro Ramirez Ospina and the
librarian in La Loma, travelled to Linz, Austria teeceive the award, and during this
ceremony, Ramirez Ospina was given the chancebwmelte on the visions and goals of their
project. The presentation made by Ramirez Ospinahi® Golden Nica award ceremony

shows the main reasons for developing this tygergiect in La Loma:

« A high percent of the population does not partit@pa the conversation

« Lack of access to Internet by vast groups of LAtimericans

« Peripheral communities with rich cultural roots dmstory

« A group of talented but unknown authors, artistenposers and performers
« Lacking the means to express themselves

« And a way to make their voices public, visiblegergnt and influential

« The digital divide is a serious threat to Democr@@gpina 2009)
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To an outsider, the work in HBC seems to be donstimm the personal and collective blogs,
but the list of activities that the group engageswhich was also presented in the award
ceremony in Linz, tells the story of a project tlgataintaining bonds within and outside the

group in a number of fashions:

“Externally our collective blogs Hiperbarrio.orgp@VerGentes-La Loma...
Internally a list for discussion in Google Grouphe facilitators participate in another list
that enables us to communicate with other projdcist two weeks ago expanded and
developed a range of new applications in Google.appcument sharing, Wiki tools,
Personal emails and chatting, Skype encountersrdggt meetings” (Ospina 2009).

The second prize was won in the summer of 2009nvame of the girls from the project and
the project itself received the award for bestgebjn the “Social and Political Development”
category from the Mujer Talento awards, held byrttag/or’'s office in Medellin.

1.4 About the thesis

Out of the fourteen respondents chosen for thisishiteom the participants, there were eight
girls and six boys. Two of the respondents werekimgr full-time at the time of my visit,
while the others were studying, and in some casekimg part-time as well. The group
consisted mostly of people from 18 to 21 years,iftayust started studying, with the
exception of one of the respondents being 24 amdttmer 32, having studied and worked for
some years. Nine of the respondents had been edafvthe project since its beginning two
years earlier, one had been involved almost fragrbibginning, one had joined one and a half
years ago, one had been involved for one year whédeoldest two had joined four months
prior to my visit. The participants come from salesocial strata, from the lowest income
stratum to the middle class, and this variety apipnately mirrored the general population of
La Loma. The level of English language skills wasied within the group, from some of the
participants who hardly needed a translator dutimeginterview to those who spoke little or
no English at all. According to the three girls ketmat my first visit to La Loma, the
participants write almost every day in their blagsthe library. In addition, some of them
have computers and internet connections in themdso In general, they have meetings with
the group in the library every Saturday, with wdrigss and discussions on who is going to

write what in the collective blog the following we€The collective blog is the portal for the
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group, where they have information about the ptaed links to the personal blogs of all the
participants as well as links to the mother orgaimins Rising Voices and Global Voices and

blogs from similar projects.

In this thesis, | investigate whether or not HBCugeful to the participants and the local
community, and if so in what way. | will try to fihout what the participants get out of being
in the group, and see how the project influencesitinabitants of La Loma. To get this
material | will conduct interviews with participanénd organizers. In order to create a context
for my analysis of the interviews and to better ensthnd the project, | will look at the blogs
that have been produced. Some factual materiakdgidl be collected by asking the organizers
under more informal settings, without using audiocarding. In addition to this, | will look at
how this project and bloggers in general can fumctilongside or instead of traditional media
outlets. In my analysis | will use a theoreticahnfrework involving the topics ofitizen
journalism, community informaticand community networksThe project in La Loma is in
one way representative of the other projects innBid/oices due to the fact that all the
projects have a higher aim of creating a globatudision. Therefore, some of the knowledge
acquired in this thesis might be transferred te¢hether projects. Moreover, the specific aims
of each project and the characteristics of eachtime make it impossible to use this thesis to
show the qualities of every one of the projectsré/iban being a statistical analysis of one of
the Rising Voices projects, this thesis is an éffiortrying to shed some light on a specific
project and a development within the new media ispbi®at may be relevant in the coming
years. This is a type of project that has the g@teof bringing about some significant change
to the lives of people that are somewhat overlookemther aspects of society. Rising Voices
and its affiliates are relatively new componentsha realm of internet, and with a focus on
the work being done there; | hope to generate nmbeeest in this socially progressive way of
approaching new media. My thesis will be dividetbifour partsField of interesta chapter
with a basic outline of theories on the topics tug thesisMethod with a summary of the
fieldwork, interviews and other methods | have usedather datafnalysis with data from
the interviews analyzed with means of the theotlet have been outlined earlier on;

Conclusion with a summary of my findings and thoughts faufe research on this topic.

Instead of the real names of the participants aedibrarian, | have used fictitious names in
this thesis. The only person whose real name id issthat of initiator and organizer Alvaro

Ramirez Ospina.



Field of Interest

2.0 Field of Interest

In this chapter | will give a basic outline of ttieeoretical background for this thesis, giving
special attention to theories of community inforitgiand citizen journalism. In addition to
these | will present the blog as a new format amalvswhat possible outcomes may come
from its use when combining it with traditional needLastly | will show what attention has

been given to the HBC project by other scholars.

2.1 Web 2.0

Web 2.0is a concept that came about after the burstefitit-com bubble in 2001, and was
coined by Dale Doherty of O'Reilly Media Inc., int#ing to express the optimism that still
survived on the web (Anderson 2007:5). There iagtsement about the definition of web
2.0, but one can argue that it has to do with iameé on the internet more than the PC as a
defining factor, and in the words of one of thossponsible for the term, Tim O’Reilly:
“Web 2.0 is the era when people have come to eedliat it's not the software that enables
the web that matters so much as the services thatedivered over the web” (O’Reilly 2005).
The differences between this updated version ofwiee and the older web 1.0 is also
something widely debated among scholars, but oaeacteristic that seems well-established
is the “harnessing [of] collective intelligence” ' @&illy 2007:10). In a similar fashion to how
Wikipedia and other websites are creating largalmeges with knowledge from millions of
users-turned-producers, O'Reilly sees lh@gyosphereas somewhere that large conversations

can take place:

“(...) the blogosphere is the equivalent of constaahtal chatter in the forebrain, the voice
we hear in all of our heads. It may not reflectdleep structure of the brain, which is often
unconscious, but is instead the equivalent of donsahought. And as a reflection of
conscious thought and attention, the blogosphesdbigun to have a powerful effect"

(O'Reilly 2007:10).

It is safe to say that the tools used by the adstratiors and participants of HBC are well
within the confines of web 2.0, with the projecf@cus on social media and a clearer
commitment to making the web all about connectiaggbe and letting them contribute rather



Field of Interest

than just consume (Anderson 2007:4). Thus, wehi2#® concept frequently used both by
administrators and participants in HBC when disimigsthe tools they use.

2.2 Blog

A blog, or aweblog is a website that is updated frequently and reteddposts that are
presented in reverse chronological order (Andeg@Hv:7). Most blogs nowadays have both
text and images, and a great number also have eitten or audio produced by the owner of
the blog, or hyperlinks to audio and video produtgdsomeone else. The term "blog”
occurred as early as 1997 (Anderson 2007:7), bataam argue that blogs started to have
relevance only after the turn of the century (Br2a685:201). Since then the number of blogs
and bloggers have exploded, and the blog searaneefigchnorati has listed approximately
133 million bloggers since 2002, and claims that2098, 346 million people are visiting
blogs worldwide (Singer 2009). These numbers mayever be somewhat misleading, as the
CEO of Technorati, Dave Sifry, believes what idezhbplogs“make up 90 percent of new
blogs” (Keen 2007:85). These splogs are fake bttagsgned to “trick advertisers and search
engines and drive traffic and thus pay-per-clickereie” (Keen 2007:84). Nevertheless, the
visitor numbers show how considerable the attenoblogs has gotten since 1997. One can
imagine that one of the main reasons why bloggag lhecome so popular is that it is often
free to publish on the platforms and that you domeed much technical skills to be able to
do it. Once you have chosen a template for youy bloam the platform, the only thing that is
needed is the input of content (Rettberg 2008:6)st\Mblogs are published by individuals and
have a relatively personal content, while otheesarblished by organizations or companies
and have more formal and public content. The nattithe blog also has implications for the
mode of addressing the reader, with a more persiomal of address in blogs made by
individuals. In the case of an organization crep@nblog posts can be published by people
affiliated with or hired by the organization, angbically there would be hyperlinks to web
pages of collaborating organizations. In most bltgs reader is given the opportunity to
comment directly on the posts. This opportunity barfound on all the pages of HBC, giving
the producer and receiver the possibility to createlialogue. A person who wants to
comment needs not be a member of the site, norhgsviker full name, thus the threshold for
getting involved in a blog is relatively low. Anahfeature of most blogs is a so-called
blogroll; a list of other blogs or websites on either ¢ or right side of the main frame of
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the website. This list, with its hyperlinks, creatatertextuality between webpages that are in
some way or another associated. This aspect segmly mportant to networks of blogs
such as Rising Voices, since every one of the biagshat network are in some way
connected and might be interesting to those vgsitiem. In all of the personal blogs of
HBC'’s participants, you will find a blogroll withyiperlinks to the other active members of
the group, creating a virtual community and acdelgyi to the other blogs. Investigative
journalist and editor Bill Allison writes that blggrs in general are not satisfied with what the
traditional media are reporting, and they want mbiough reports on matters that are of
their concern (Allison in Walsh 2007:219). Certgjra wide variety of bloggers do not share
that sentiment, and feel more than happy to sinmdlyrm the public of their personal life.
This feeling of having traditional media that idequate does however coincide to a great
extent with the principles that HBC is based one Tiitent of the project and other projects
connected to Rising Voices is to give people ingiaral communities a voice and give the
news in those areas a different and greater dépath the one provided by established news
media. In doing so, the bloggers may change theotlasr people view their community, and

also change the way they consider themselves andolvn community (Hall 2006:22).
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The collective blog functions both as a site wheee group can publish the posts that are
delegated to the participants by the organizers] as a portal to the personal blogs of each
of the participants. In addition to this, the sitecludes links to the network that HBC is
supported by, Rising Voices, and the different oty and activities that the group are
engaging in. In this example from convergentes.mw@ss.com you can see a link to Campus
Party, a conference on new media that several padnts took part in at the time of my
fieldwork. Other links included in this exampleisink to the website of mother organization
HiperBarrio and a link to a map of the La Loma kbarmade by the participants in HBC. On
the right hand side of the webpage is a searchrenthat the visitors can use to find topics
that have been mentioned in the collective blodiezaiOn the left hand side are links to the

RSS of this page, which enables the visitors teilie to the posts that are published on
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convergentes.wordpress.com. At the top of the pagalso links to a page where the group
presents itself and to one which includes a lisheftioning of the group in other media.

Convergencds one of the 21 Century’s great buzz-words, and in accordance ith,
HiperBarrio has hit a jackpot with the second pHrthe name of the group in La Loma:
Convergentes (Hall 2006:24Priginally meaning “bringing together different dadcast
media”, the term is now used more generally whefinothg a gathering of otherwise
disconnected technical functions. The administeatirthe project in Medellin are of course
aware of this, since the project incorporates tpxttures, video and sound to convey its
message. The pictures are taken by the particigarighe audio and video are recorded by
them, and in this way they are making use of thentedge acquired in the workshops. Since
2007 the development within the field of blogs Heesen rapid, and bloggers are getting
increasingly more attention in traditional medialan academic circles. The last few years
we have seen examples in Norway and elsewherepaflgobloggers becoming celebrities by
the mere fact that a large number of people rea bhogs. An example from Norway is the
teenager Ida Wulff, who has been in traditional mednumber of times because of her blog
devoted to her day-to-day life (For example: Kvad2). An example of a blogger who has
gained even greater recognition and publicity ieePdilton, who has been a widely known
international celebrity for several years (For eplenBorgan 2007). The blogs of these two
people are somewhat different both in content aylé §rom those that will be studied in this
thesis. Generally, the bloggers of HBC write moreowt the community in their
neighbourhood and not so much about what they dmsklves on a day-to-day basis. As
Axel Bruns mentions, there is a number of typeblo§s, but in this thesis only two specific
types of blogs will be analyzed (Bruns 2005:201he Tirst type is the collective, citizen
journalism-type where the participants of HBC talwns in writing articles on for example
politics and matters of the community. The otheyetys the more personal blog that each
member maintains and uses to write his or her patsmpinions on matters of their interest,

or to display their talent.

A term that has become increasingly relevant withadvent of blogs and other social media
is participatory media with what Rettberg defines as “many-to-many comication”
(Rettberg 2008:31). This new form of communicatienexactly what Rising Voices and

Global Voices intend to make a relevant factor tfavse involved in the various projects.
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Instead of having the mass media control the strefamformation in aone-to-manytype of
communication, you can have a situation where mofepsionals are able to communicate
through blogs to readers worldwide about theirdiead realities. In contrast to other media
where one part does the writing and the other tlweseading, blog writing is not necessarily
restricted to the owner of the blog, but may alsodone by the readers/visitors as they
comment on the entries made. One of the advantigBkgs like the ones in HBC is the
speed at which the words, videos, images and pistare spread (Rettberg 2008:66). Just as
fast as any mainstream media outlet could repor amajor or minor incident, the bloggers
can write their entries immediately after they h&alen place. This interconnection of blogs
and people is both a goal of Rising Voices, andeams to reach their higher goal of making
people participate in a global conversation. Asgbing researcher Jill Walker Rettberg
writes, there is a lot of literature on blogs tiatvery optimistic as to how the blogs can
empower those who earlier have not been able te pakt in the public sphere (Rettberg
2008:108). But certainly, one has to evaluate apdsure whether or not these people really
can utilize blogs in a way that can change how theighbourhood or society is looked upon.
One of the many characteristics that we find whakirig about the new media is a “new
relationship between embodiment, identity and comigti(Lister 2003:12). With the use of
blogs, as a type of new media, people’s view ofmbeves and their place in the world might
be somewhat changed (Lister 2003:12). The conmextibat the participants of HBC
establish with people from other countries and ewdmer continents could alter their
experience of themselves in the world, and thereeience of the rest of the world. This is
also one of the key goals of the HiperBarrio projéc change the way people in Medellin
and Colombia consider La Loma and the people litirege and to put the barrio on the map,

both literally and figuratively speaking.

2.3 Community Informatics

The text that | will most closely relate my work Assessing Community Informatics: a
review of methodological approaches for evaluatsammunity networks and community
technology centerisy Dara O’Neil (2002). In this article O’Neil dissses a number of factors
that can be measured in order to evaluate the tdfha&lccess of projects adhering to the field
of community informaticsO’Neil has defined the concept of community imfatics, and
looked at new ways of evaluating their effectiveneshe believes that other ways than the
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mere measuring of access to ICT in a community tbabe put to use when evaluating
community networkend community technology centrethe two main facilities involving

community informatics. One of the key figures ire tdeveloping of the field, Michael
Gurstein has made an attempt on a definition of @anity Informatics in his book on that

very subject:

“Community Informatics (Cl) is the application efformation and communications
technologies (ICTs) to enable and empower commuyommgesses. The objective of Cl is to
use ICT to enable the achievement of communityadivges including overcoming “digital
divides” both within and between communities. Blia{3o goes beyond the discussions of

the “Digital Divide” to examine how and under witanditions ICT access can be made

usable and useful to the range of excluded pouatnd communities and particularly to

support local economic development, social justrel political empowerment” (Gurstein
2008:11).

Belonging to the academic discipline mfformation systemsin community informatics
“insights on community development from other sbe@ences disciplines” are combined
with a cross- or interdisciplinary approach to istvgate how ICTs can be used in community
action (Gurstein 2008:11). O’'Neil believes one cese a set of factors in connection with
different subjects to measure if using communifgrimatics in a project is useful or not. The
subjects that | have found to be closest relatethéoproject in La Loma areommunity
involvementandattitudes and awaremenBy using the factors within these two groups one
can establish what types of changes a project oam t9 the local community and the
participants in the project, and what changes aéenin the participants’ view of themselves.
In addition to these two groups | will use factéresm access facilitiesuser information
information content and structurecommunity characteristics and operation and

managemerntio a more or less degree.

2.4 Community Networks

Community networkare digital bulletin boards that are locally grdad, and are by some
scholars believed to improve and rebuild community (Schuler 1994:39). The term

involves a process to
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“(...) advance social goals such as building comnyustareness, encouraging involvement
in local decision making, or developing economipanunities in disadvantaged
communities... The most important aspect of their camity networks, however, is their

immense potential of participation” (Schuler 19%):3

The aims and accomplishments of these networksared, and the size of them likewise,

but they all have in common that some qualifiedfsta needed in order to create and

maintain the network (Schuler 1994:39). HiperBarsounderstood to be one of these

networks and the area of La Loma is a communithéway that O’Neil understands it. Dara

O’Neil found in her study that there are five kagas that the assessment of community
networks and community technology centres is bagped (O’Neil 2002:79). | will make use

of these five areas to examine how the projectarama is functioning. They are as follows:

1) Strong democracy which is a democracy where the members of the commumay a
actively involved, and where the voter turnout ighh To create a strong democracy one
needs political engagement not only on an orgaioizat level, but also amongst individuals,
on a neighbourhood level (O’'Neil 2002:79). O’Neltirtks that ICT might fulfil this
requirement, and make the community fit with theotty of a public sphere where all

members share the same information (O’Neil 2002:79)

2) Social capitaland a certain amount of societal engagement axeseary prerequisites for

maintaining some degree of quality of life. Througk use of ICT and community networks,
one may establish social relations and networks;iwimight encourage political activity and

cooperation, and contact between people that mighérwise never have met (O’Neil

2002:80). This might be important to get the feglof having some impact on the society in
which you live.

Through3) individual empowerment and not only collective action with other peopla ca
individuals improve their lives through the uselGfT and community networks. Because
these networks, and the work required by them reguhat you gain certain knowledge, they
might help people control social, economical antitipal factors that have impact on their
lives (O’Neil 2002:80). It is safe to say that teehnological world in which we live demands

that individuals in increasing degree gain knowkdgd competence to make use of the new
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media (O’Neil 2002:81). By getting insight in andsf-hand experience with ICT individuals
may expand their access to the globalized world.

The concept of &) sense of communityis certainly an important one when speaking of
community networks. But a lot of the previous stéisdof communities have laid too much
emphasis on local, geographical circumstances, heavé avoided discussing the type of
communities that exist regardless of geographicalximity. When studying ICT and
community networks, one has to examine whetherabron in what ways these concepts
might strengthen the ties between geographicapgrseed citizens, and between citizens and
the government (O’Neil 2002:81).

A lot of scholars feel that the use of ICT will leapositive outcomes for thg) economic
development opportunitiesin a society, among other things by making manigtand
establishing of business-contacts and networks raotcessible. Other scholars, on the other
hand, think that the use of ICT might put a brakele economical development, by making
geographical distances even more important (O’I4602:82). This fifth and last concept
from O’Neil is probably not closely associated witie project in Medellin at this stage, but
given the inclusion of the participants of HBC e tdeveloping of new HiperBarrio projects,
the HiperBarrio project has already started to m#ke area relevant. With substantial
economical funds coming from various sources, ttogept has the potential of giving the

economy in La Loma at least a small boost.

2.5 Citizen Journalism

Citizen journalismis a relatively new genre within the field of joatism, and it is primarily

in the 2£' Century that news written by ordinary citizens bBreught out to a big audience
(Gillmor 2006:xx). In citizen journalism it is nprofessional journalists who produce articles
in newspapers or TV channels, but your common mha witnesses incidents in his local
community and with the help of cheap online toadsges on his knowledge on the internet
(Glaser 2006). Since the staff in traditional med@ not have the opportunity to get an
overview of everything occurring in the world ak tinhes, articles written by people who are
not in the traditional media may contribute in ¢ieg broader news coverage (Glaser 2006).
In the aftermath of the attacks on American sdill9%2001 we experienced how eyewitnesses
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can help in developing the information flow bothtiaditional and new media (Glaser 2006).
In that case, video and pictures taken by peopldénvicinity of the World Trade Center
were used by the big media networks to sustainnataat flow of new experiences from the
attack to a global audience (Glaser 2006). Theonatf citizen journalism in itself has been
subject to a lot of debate both among journalist @tizen journalists, in part because some
feel that the professional title "journalist” shdube more protected. Similar expressions to
citizen journalism have been proposed, suchg@ssroots journalismand citizen media
(Glaser 2006). In this thesis | will use the expres citizen journalism to describe the work
being done in HBC, because that is the expressied by the administrators and participants
in the project to define it, and that is the expras | feel in the best way conveys the purpose
of the project. There are some people who think tilagging is closer related to the
principles of journalism than the journalism penfi@d in traditional media itself, since a
blogger reports on what is happening on a day-toldsis, without as much commitments
and bias as someone in a news corporation (Bruds:204). Nevertheless, it is questionable
whether someone without the right education andet®nomical resources in traditional
media corporations could produce as professionafsrexticles as journalists in traditional
media. As Andrew Keen comments, in a blog the wmtay claim rumours and their own
opinion to be mere facts, and do so without hawnthink about any ethical restraints (Keen
2007:46-47). Sure enough, the bloggers’ work mayjus¢ as good as the work of any
journalist in traditional media outlets, but witliothe professional and organizational

structures, a blog-reader has no way of tellinthtfrom fiction (Keen 2007:45).

2.6 Democratizing the Media

In Colombia, performing your profession as a jolighanight be quite harmful, in contrast to
the situation in Norway. According to the organiaat‘Reporters without Borders” and their
list from 2008, Colombia is one of the most hazasdoountries in the world to be a journalist,
with its 123% place among 173 countries (Reporters without Bsr@909a). From 1992 to
2009, 42 journalists were murdered in Colombia bseaf their profession, making it th8 5
worst country in the world to be a journalist, acliog to the “Committee to Protect
Journalists” (CPJ.org 2009, news.bbc.co.uk 2005ywdy, on the other hand, is among the
safest countries to be a journalist, with it @ace in Reporters without Borders’ statistics
over safest countries to be a journalist (Repometisout Borders 2009b). The low position
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possessed by Colombia in those statistics canrinbpadue to the relatively large number of
journalists being injured or killed on the countdgs a problem that is greater there than in
the urban cities (Uribe 2007). Even though the f@mmbmay not be as big in Medellin as in
more rural areas, the participants in HBC haveréad carefully and avoid criticizing the
paramilitaries and other militant groups too harshrhis situation creates a working-
environment for the traditional and new media whsa#-censorship is relatively common. A
participant in HBC, Andres, has avoided getting anted attention from powerful people by
hiding his criticism behind metaphors and fictiortales. Others have used poetry in
conveying their message in an understandable,dwprovoking way. As one can observe in
countries where it is difficult for people to voidkeir opinions, blogs can contribute in
promoting communication and giving the world a niewpression of the places where the
blogs are originated (Bruns 2005:2). Although blogsy still be in its infancy when matched
against the established print media, some schatatdechnology idealists see the new media
as potential of creating a whole new and greatercdeacy. Like self-professed new media
sceptic Andrew Keen experienced during the New YGity event Personal Democracy
Forum, the new media was seen as a revolutioniantpr: “Democratizing technologies
such as blogs, wikis and social networks, they med) would radically empower the
electorate...technology could perfect democracy” (K2e07:208-209). Keen is on the other

hand very sceptical of this belief in the new meaiaevolutionizing the public sphere.

One of those who indeed sees new media as a mos#otor, Axel Bruns thinks that an
important aspect of blogging is that it can encgardialogue between producer and receiver
to a larger degree than television and print nepsgs (Bruns 2005:214). Instead of the
receiver getting information on an incident fromyoa couple of journalists, there are now a
wide variety of bloggers producing articles and oments on the same occurence. In some
cases the bloggers might have access to more iafmmon the incident than the journalist,
because they might be geographically and sociatlyenclosely connected to it. Some online
newspapers have seen the value of this and giverblitggers the opportunity to post
hyperlinks to their blogs on the newspaper’s wehsitthe blogger has written something in
connection to their newspaper article. (For exampgBesnes 2009). Certain online
newspapers are also giving the audience an opptyrtoncreate blogs on their websites (For
example: VG.no 2009). As written by Axel Bruns, treditional journalism needs to open up
to more direct contact with their audience (Bruf92214). Some scholars do however see

the problem with amateurs pretending to be praodesdijournalists on the internet, in that
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they do not have the same expertise as someonaled®this type of writing for a living.
One of citizen journalism’s harshest critics, AndrEeen, can testify to this: “The simple
ownership of a computer and an Internet connediioesn’t transform one into a serious
journalist any more than having access to a kitain@kes one into a serious cook” (Keen
2007:47). While professional journalists do thewrk based on education and day-to-day
reporting, Keen sees the citizen journalist as ipestfering up “opinion as fact, rumor as
reportage, and innuendo as information” (Keen 200)/:Moreover, Keen sees the amateur
journalist as someone who “trivializes and corrugpgsious debate”, with his/her views on
trivial subjects (Keen 2007:54). Certainly, there aome blogs that deal with matters less
trivial, and the blogs in HiperBarrio are exampbéshis.

To one of the great defenders of citizen journaliBan Gillmor, one of the big advantages
with this type of journalism is that it can “addsemiche markets otherwise ignored by
mainstream media” (Gillmor in Keen 2007:51). Thejects of Global Voices and Rising
Voices enable people to tell stories from their aveighbourhood that the traditional media
would never have written. One of the key motif$H&C is to record and publish the history
of La Loma and thus make it accessible both topéaple within the community and from
other places. These stories, however importartéaneighbourhood and however interesting
to readers from other parts of the world, seldotoltéhe attention of established news media.
As legal scholar Cass R. Sunstein writes in hikbmonew media’s influence on the public
sphere, the internet has allowed for a “tremendposvth in niche markets, serving groups
both large and small”, and according to him thisigend that will only continue (Sunstein
2007:14). Following this trend comes the possipiiilr internet surfers to find material online
that earlier was difficult to get hold of (Sunst&if07:12). What the internet has inherent is
therefore ademocratizing functionmaking every issue important and every individual
capable of telling people about them (Sunstein 2B0)7 This possibility of sharing huge
amounts of information on the internet does howerente a risk of information overload,
and a net that requires great abilities from itersian filtering whilst surfing (Sunstein
2007:51). The citizen journalism and the large amad blogs do certainly create an internet

where one has to be careful in considering whigtis® and what is true.

In the traditional media, there are certain agenttiat function to censure or edit the material
which is printed or in some way publicized. Whetliters the editors of a newspaper, or

government officials, in some way or another atttional media have some form of regime
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of control, performing so-calledatekeepingo control what is spread in the public sphere
(Rettberg 2008:103). This gatekeeping

“(...) simply refers to a regime of control over witaintent is allowed to emerge from the
production processes in print and broadcast méakacontrollers (journalists, editors, owners)
of these media, in other words, control the gatesugh which content is released to their
audiences” (Bruns in Rettberg 2008:103).

The editing and censorship is close to non-exigtethie blogosphere, since the bloggers for
the most part do not have any editors or ownersinQuhe 2009 riots in Iran, the traditional
media were quite effectively silenced by the Iranguthorities, so the best information that
was distributed to other countries from the ri@me from blogs and other new media (Bright
2009). At other times, however, authorities suchna€hina, exert their power by shutting
down blogs and other user-created online media €lJ£006). However, this lack of
ownership and censoring mechanisms also entailntla&¢rial of low quality and with little
interest to people are posted on blogs as well,imgaik more challenging for the average
internet surfer to find good information. Andrew dfecomments that this insisting material
created by a growing mass of amateurs is bad ngtffanthe professional journalists but also
for the greater public. We, the readers, have #edrfor experts on various fields to help
guide us through this jungle of information (Kee®02:45). Another aspect of blogs and
other social media that can be problematic forcthressumers of this new media is the fact that
the producers can hide their names behind faketiitesn With an identity which is now
referred to as aock puppetthe creator of a blog can write more freely oteptally difficult
matters. With this increased anonymity, then, tbhetton the part of the consumers is lacking
(Keen 2007:76). Most of the people affiliated wHBC write their posts with fictitious
names for various reasons, and the aforementioaedrity issue is certainly one of the
primary ones. Nonetheless, it would be easier lier tisitors to trust the content if it was
posted under full and real names. This “crisis raktt and confidence”, as Andrew Keen
claims it to be, is not a problem in the world o&instream news media, where acts of
misrepresentation may harm the reputation of theianeutlet and cause even greater damage
to the journalist doing the misdeed (Keen 2007:77).
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2.7 Earlier Writings

Although an academic paper has yet to have fuligaan HiperBarrio or its founders, there
has been some mention of the project by a few achioJan-Ove Olsson has written about the
library in La Loma in his Master thesis on learninighin the organization Medellin Digital
(Olsson 2008). In his thesis, Olsson analyzed HBQ tae library from a pedagogical point
of view, and thus it was not related to media gsdBy making several visits to La Loma and
the library and by talking to the librarian and @thpeople involved in the subgroup of
HiperBarrio; VideoBarrio, Olsson focused on thewwk that the library is connected to; Red
de bibliotecas, and the role of the library in tbeal community. In addition to that thesis,
David and Leonardo Ramirez have written a short &bout the diffusion of knowledge
through web 2.0, where HBC is mentioned (Ramirez Ramirez 2008:6pp). HBC is here
presented with their aims and relation to the afmmetioned network of libraries as an
example of how one can use web 2.0 to diffuse kadgé. In Adrienne Russell and Nabil
Echchaibis book “International Blogging” from 200®e umbrella organization of Global
Voices is discussed as an example of an onlineegrédhat functions as a gatekeeper of the
blogosphere (Russell 2009:4pp). Through their ciffié activities that support the
development of blogs, Global Voices is one of salverojects that is creating a “global
village” online, something many internet users anaiting but which does not emerge on its
own (ibid.). From 2004 through 2009 a great var@tyooks have been written on blogs and
on how it is possible to use them for democratigpses and business purposes alike. There
are, however, a limited number of books that haken into account the possibility of using

blogs in the way that Global Voices and Rising \ésiare and have been using them.
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3.0 Method

Following the outline of theories in the preceduiwpter, | will in this chapter show how |
put these theories to use, by presenting the figlkithat | conducted for this thesis. Secondly,
I will go into detail and discuss the various aspeuf the interviews that were conducted
during the fieldwork. Lastly, | will give an outknof the analysis that | will do of my
collected material and show what implications sachanalysis might have in accordance

with aforementioned theories.

3.1 About the Fieldwork

To write this thesis | underwent fieldwork in Mefilelin the course of three and a half weeks
in the Summer of 2009. During my visit | stayedadtarrio some 40 minutes from La Loma
by public transport, but in the same part of thg.divisited La Loma a total of five times
during this time, and on four of these occasiodsl linterviews with the participants in HBC.
All'in all 1 did interviews with fourteen of the p&cipants in addition to an interview with the
librarian. The interviews were conducted with thedphof a translator, who translated from
Spanish to English and vice versa. The translatotein of the interviews was my counsellor
for this thesis, Alvaro Ramirez Ospina, in threehsm it was an English-student from the
University of Antioquia, and in the last one it wia®s, one of those in HBC with the best
knowledge of English. The interview with the liiear was conducted partially with Alvaro
as the translator and partially with the man | wé&sying with in Medellin, a Colombian
student with good knowledge of English. The intews with the participants were conducted
in the library in La Loma. The interview with thdarian was not conducted in La Loma, but
rather in a park in the centre of the city. Theimiews with the participants lasted from 18 to
53 minutes, while the interview with the librariasted 50 minutes. The original interview-
guide for the interviews with the participants dstesd of 25 questions, while the revised
version (see Appendix 7.2) had 22 questions. Althef questions were written out in both
English and Spanish, and during the interviews Kedsthe respondents each question in
Spanish (or English if they were competent enougkhat language). Generally, | did not
make use of follow-up questions, but some questi@usto be rephrased or repeated in order

to make them understandable to the respondent.
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During my first visit to La Loma | also conducteda more or less spontaneous interviews
with three of the participants and the librariagpectively. The interview guide that | made
use of here was supposed to be a guide to my paricobservation, but functioned as an
interview guide as well. At one point, one of theshactive participants in the group guided
me to the library in the neighbouring barrio of Skvier, one of the five so-called library

parks scattered around the city. During this \igjot to see the computer facilities and learn
of the mayor’s mission behind deciding to creats tletwork of public libraries. The library

in La Loma is connected to these library parkshim library network (Red de bibliotecas) in

Medellin. The library that will open in the townphtentre of San Cristobal will be a new
addition to the library parks. At the end of thekeshift tour in the library in San Javier |

continued the informal interview that | had beguthwsabella and two other girls at my last
visit to La Loma. Close to the end of my stay inddiin, | attended the award ceremony
“Mujeres talento 2009” together with many of thetm#pants and the administrators at a
conference centre in downtown Medellin. Ines fréwm project had been nominated together
with the group for their work in HBC, and with the&vard that she won at the ceremony both
she and the project received substantial funds tlemmayor of Medellin. This award and the
Golden Nica award from the same year are the twglesimost important acknowledgements

that the group has received from official bodiggsiits initiation.

According to Professor in Media Studies Helge @stlfjeldwork is often used in media
studies to shed light on hypotheses regarding tbhdugtion of mediated messages (Jstbye
2002:100). The production of blogs and other medidaexts from the participants in HBC
could therefore be analysed by applying this methdde mixing of fieldwork and
interviewing in some or another form is also command proved to be fruitful for this
research as well (dstbye 2002:100). It was imporfan me to undergo a fieldwork in
Medellin because | wanted to see the place whexepé#rticipants live in order to better
understand their situation. To read about a plawk asituation is one thing, but to see it
firsthand is something very different. As | havedarstood from the administrators, there is
no coincidence that it was exactly La Loma that whesen to be the site of HBC. The
history of the neighbourhood, especially in regatdsthe violent conflict, made it an
especially suitable venue to start such a profetther reason for doing fieldwork is that |
could not fully comprehend the social dynamicshe group and in the local community

without meeting the people in the project and tajkito them face-to-face. The short
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fieldwork that | conducted certainly did not enabte to understand it fully, but it made me
more aware of how the social relations within theug are.

3.2 Qualitative Interviews

What | wanted with this thesis was to shed lighttoe HBC project and the people involved
in it, and the easiest way to get an insight i@ project was to ask the people themselves
about topics relating to it. In addition to theentiews | intended on doing a small-scale
enquiry into the blogs of the project and the peatdlogs of some of the participants in the
project. Catherine Marshall and Gretchen B. Rosswidtie that interviews should be based
upon a theoretic framework (1989:30), and my thess based on the theories of Dara
O’Neil and the other scholars mentioned in therdiiere chapter. | chose to use qualitative
rather than quantitative interviews because thelmunof participants active in the project
was not big enough to make the results of a suinveyesting, and because | wanted to find
the particularities of each respondent’s experiemtie the project. As Helge @stbye explains,
qualitative interviews are often used in media Esido analyze the production and receiving
of mediated texts, in this case the productionlog® (2002:99). At the beginning of my work
with the thesis, | intended on practicing a morerojform of questioning, in line with the
interactionism described by David Silverman (20@4.9This, however, proved to be a
method that would not produce the best resultsrdotg to my intentions. In addition to the
fact that | wanted interviews that had answers Witiould to some degree be compared, my
reduced knowledge of Spanish language would hawentaifficult to sustain a good flow
with an open form of questioning. During my fieldkpthe interview guide got altered,
however, by my counsellor and I, in order to geteerdne wanted information, so the

questions are different in the first four intervethan in the remaining fourteen.

An important aspect | wanted to research duringritexviews was the social relations within
the group; the group dynamics. As this project adhba digital and a social one, the
relationships between the participants and betwleemparticipants and the administrators are
essential in maintaining a good working environmeity friction or tension within the
group would be easier to find and understand withuse of both fieldwork and interviews.
The interviews that were conducted with the fourtparticipants took the shape of structured

interviews, in the sense that the questions werttenrout beforehand and were the same in
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every one of the interviews, although the answeaghtrsomewhat vary (dstbye 2002:102).
The informants, when using this interview-type, agfatively free to project their feelings in
their own words. The reason for choosing this tyfeinterviews is the possibility of
comparing the answers by the different participahisthe interview | conducted with the
librarian in La Loma some questions were similathi® ones | asked the participants, in order
to get several perspectives on the same issue.

A problem that proved to be greater than | hadcgdted was the language-barrier. Since |
had only limited knowledge of Spanish, and mosthef participants in HBC had just some
knowledge of English, it was necessary to use aslkator. Unfortunately some of the
information from the respondents’ answers was dlosing the translation, something even |
with my basic knowledge of Spanish was able toadef@espite the information that was lost
underway, the answers from the respondents seesnad to be multifaceted and surprising.
The main points were never lost; it was only smmalletails, such as metaphors or examples
that failed to come across. The fact that thredewint translators were used was also
somewhat unfortunate, since some time had to be lstre | could find out together with
the translator how the interviews should be coretlicThe dynamic between interviewer,
translator and respondent seemed to be importasgtgrmining the degree of success of the
interviews. Aside from that, it became evident tAbtaro’s knowledge of Norwegian helped
a lot, since some limitations in the other tramstt knowledge of English made it more
difficult to gather all aspects of the answers. iHgvtwo languages that could be used
interchangeably, made the translation all the neaer.

A factor in these interview sessions that shouldb®underestimated is the fact that he who
functioned as the translator during most of therinews was the same man who initiated the
project, and remains one of the key organizershAlgh | got the feeling during my short
trips to La Loma that the group was a transparatitye and that the participants could
address whatever they wanted in the presence ofotgenizers, it would be perfectly
understandable if they indeed held back some irdion during the interviews. Most of the
questions in the interview guides were not verenmgating, but some of them required
answers from the participants that could well hbgen in conflict with the organizers, and
therefore the translator. Nevertheless, it is wallth noting that several of the respondents

had negative things to say about the project intiatcto positive ones.
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After the first round of interviews was conductédiyaro and | revised the interview guide, to
remove the questions that were redundant andrexietthat were not precise enough.

In addition, we changed details in the translabbthe questions that | used when asking the
guestions. One might have thought that the firgrinews were therefore not as good as the
later ones, but further inspection showed thattiye interview guides did not call for a big
difference in quality in the answers. One thing thas significantly improved, however, was
the use of time, so the last interviews were cotetliover a substantially shorter period of

time than the first ones.

3.2.1 Informal Conversations

At my first visit to the barrio, | met three of tigirls from the project who showed me around
the neighbourhood and told me the history of thggat and their own involvement in it.
During this tour of La Loma | met Suso, an eldeahd poor man for whom the project had
gathered money and helped build a new house. Wi gete the house they had built for him,
and in a joint operation of translation to and fr8manish | learned some of the history of the
neighbourhood from the girls. This conversation wase or less a semi-structured group
interview, where | had a number of topics and daestthat | wanted answers to, and the
girls came with answers to these, and other ingsitwe went along (dstbye 2002). This
interview was close to what Steinar Kvale and SvBrnidkmann consider being a factual
interview, where the main focus is getting the $astraight and gain appropriate background
information (Kvale 2009:150). This contrasts to tast of the interviews, where the aim was
to gather the sentiments and feelings of the ppaints, rather than mere facts. This informal
conversation was effective in answering three goestthat Marshall and Rossman explain
should be important in qualitative research, nagmi#gw, where and with whom a particular
phenomenon exists” (1989:55). Since the low frequent blogging over a long period of
time had been a main issue for the organizers, “bften” was certainly also a relevant
question to answer. In the period before Alvaro RamOspina came to Medellin in January
of 2009, the maintenance of the blogs on the pathe participants had been somewhat
neglected. After January the publishing startegi¢®& up, and during and after my fieldwork
the participants published at a regular and fregjbasis. Aside from the level of activity in
the group falling whenever Alvaro was not preséethad himself withessed a tendency of a
regular decrease in activity. When some or seadrtdde participants took part in conferences
or other events, like Campus Party in Bogota, to jo workshops or represent the project,
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there was a lot of enthusiasm in the group anddbisosts got written in the collective and
personal blogs. But in the time after these evehés level of activity suddenly halted
significantly and for some time afterwards stopmennpletely. During these events, the
participants often worked more than eight hoursag, dattending meetings and holding
presentations, and it is easy to understand iintense workload and constant focus on the
project during these conferences made the partitspsant to concentrate on other things for

a while afterwards.

3.2.2 Setting

With the library in La Loma as the regular meetiptpce for the participants and
administrators, this was the obvious site to cohdlue interviews. The choice of this as the
venue, however, proved to have consequences fbr thet interview-situation and for the
production of data. Since the larger part of theriiews was conducted in a public library
during its opening hours, the amount of noise wasres substantial. This made it somewhat
difficult to comprehend everything that was saidewhtranscribing the sound material
afterwards. Other than that, at times, the traoslaéspondent and | were distracted by other
participants in the project who were interesteavirat we were doing. As Helge @stbye has
also realized, the setting where an interview lsnta place should be void of disruptive
elements (Dstbye 2002:103). With the frequent w¥iBibm other participants in the group to
the site of our interview, | cannot be a hundrectget certain that the respondents felt they
could say whatever they wanted. On the other htmedlibrary was a site that every one of

them was familiar with, and hopefully that had aifiee impact on the interviews.

3.2.3 Interview-guide

After conducting the interviews in La Loma and whemiewing the interview-guides, some

things came to mind that could have been donerdiitey or eliminated altogether. In some

cases my questions were very leading, in that tievars were already a given, so the
respondents had little opportunity to give certeatour to their answers. An example of this
is a question where | was hoping to find out howamntant the comments on the blogs are to
the respondents. The question, from the revisenhirgw-guide, was “How important are the

comments written by visitors on your blog?” Withstlguestion | take for granted that the

comments indeed have some importance to the resptmdvhile that might not have been

the case. Another question that could have bedmraspd somewhat is “What do you get out
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of being involved with the project?” In this caske respondent could get the feeling that
he/she should have gained something from theiiggaation, while in fact the project could
merely have been a hobby to him/her. One thing bleame evident when reviewing the
answers from the interviews was that when the questdealt with two different matters,
often only the first one | mentioned was commerdadoy the respondents. An example of
this is the question “What are your thoughts ongrdarrio and Rising Voices, both negative
and positive?” This problem could have been avoigedividing the question into two parts
or just deal with one of the organizations. Thesgjoa “Do you feel that you would have
been able to create and maintain this type of ptoyathout the assistance of the two
organizations?” was asked in both interview guidesl although it was presented differently
each time, | realized that it was somewhat redundidre negative response to this question
from all respondents was no surprise, given theomamce of both organizations in the
creation of the project. Had it not been for therkvbeing done by the organizers, it seems
far-fetched that the youth, without much knowledgel expertise in information technology,

would join together to create a project similaHiBC.

3.2.4 Transcribing

All of the interviews were taped, and the first faoterviews were also quite extensively
recorded in hand-writing as the interview went gloifthe hand-writing proved too time-
consuming for me and distracting for the resporslanid so it was dropped for the last ten
interviews. Recording equipment, like the one Idjgeakes it easier for the interviewer to
pay full attention to the conversation, which prov® be true also in my case (Jstbye
2002:105). Nevertheless, it seemed that when tgorelents were given the time to reflect
more on their answers because of the pauses cdnysedy writing, their answers were
sometimes more extensive than when | did not jetrdany of their responses. When | relied
only on the recording equipment, the answers inynm@ases were shorter and more abrupt,
perhaps because the respondents were not givegtetime to reflect on what they said. Due
to my limited knowledge of Spanish, the transcaptof the interviews is based mostly on
what the translator told me, although some partSpanish | could make out after having
discussed the same subjects a number of times. §oates from interviews that have been
transcribed from English have been edited to beenomiderstandable, but without changing

the basic content.
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3.3 Choice of Respondents

The respondents that | interviewed were the masteaof the participants in the project at
that time, and were all involved in the other megdi | attended while in La Loma. The
sampling of these respondents is a typéahogenous samplingvhere the members of a
subculture, in this case HBC, are interviewed ideorto get the full picture of the social
processes within the group (Ritchie 2003:79). Whsdught after by interviewing the most
active participants was what Michael Quinn Pattesctdibes agmformation-rich caseswho
could give the most insight in the social relatiansl successfulness of the project at that time
(Patton 2002:230). Many of those most active attithe of my fieldwork had participated in
the project from the beginning, and this also sstggethey had insight into the dynamics and
practices of the group. The process that led tostlection of respondents was however
somewhat random, and in retrospect one can sayttvatuld have been better with a more
heterogenic group of respondents. Those who weezviewed were those present in the
library the days | was there, or it was the mosivaf the participants. Unfortunately | did
not have the opportunity to interview participamtso were no longer active in the group.
However, not all of the respondents who were inésved were very active at the time. Some
had joined the project recently, and others hadibesgepping out of the group due to other
commitments. It would have been optimal to intewipeople who at that time were just
joining the project, or had been members for atstimie, to compare their answers to those
of the active and less active participants. It wicalso have been useful to hear if those who
had quit the project were able to apply their kremigle from the project to other areas after
leaving the group, and to hear why they quit. Tiiterviews with people who were starting to
become active in the group let me see what impesgiey had of the project, thus their
reason for joining, and their expectations forphaect.

3.4 Analysis

My analysis of the interviews is connected to thteriactionist tradition which tells us that the
respondents not only construct narratives in thaswers but also construct a social world
(Silverman 2004:126). For me, as for any otheraedeer following this tradition, the most

important aim of the research is to “generate adiah gives us an authentic insight into
people’s experiences” (ibid.). | wanted to know wtiee project of HBC was able to give the

participants and administrators alike, and accgrdio sociologist David Silverman
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qualitative interviewing is a good way of “explogirthe points of view of our research
subjects” (Silverman 2004:127). Their answers doafrse not in any way tell an objective
and complete “truth” about their project and comityrbut in this thesis the aim is rather to
“represent the person’s view fairly and to portiags consistent with his or her meanings”
(Charmaz in Silverman 2004:127).

According to Silverman there are at least six aaieg of knowledge that can be produced
during a qualitative interview, and to some degafleof them were covered during my
sessions with the participants and the administrafoHBC (1994:91). First there is the
“Facts”, which in my case were the biographicabmniation of each respondent, and the
history and background of the organization. Theetawas for the most part discussed during
my interview with the librarian and the informalm@rsation at my first visit. Then there is
the “Beliefs and Facts”, which in the interviewsncerned the media in Medellin and
Colombia and the project in connection with thealocommunity. The questions where
“Feelings and Emotions” of the respondents wereddkr were those regarding their own
place in the community and the project, their idess, their gains from the project, the aims
of the project and the future of it. The “StandaodsAction”, which tells something about
what should be done in a particular situation, asly related to one question, namely “When
you have problems in the group, how do you feel thay are managed?” This question is
maybe even more relevant to the category of “Ptemath Past Behaviour”, and this category
also came to the surface when asking about tha laicthe project if they felt there were any.
The last category of “Conscious Reason”, | beliexs relevant to most all of the questions,
and certainly the more open-ended ones, such astdthyou get out of being involved in
the project?” All in all, the type of knowledge tha@as most important during my interviews
was the “Feelings and Emotions”, since the sucogt®se project is very much related to how

the participants regard it.

3.4.1 Entrée

To be able to gain what is often callextréeinto a community, you need someone who can
give you that access (dstbye 2002:117). In my dasegs my counsellor who gave me both
theinformal andformal accesso both La Loma and HBC. Being one of the admiatsts of
the project, he was very much an authority figwdhe youth involved in the project, and
maybe due to this we had little difficulty in conging them to being interviewed or assisting
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me in my observation. His function therefore carnuse to what @stbye describes akey
informant(2002:117). The contact between the participantgsliavas from the start informal,
and since they were interested in my thesis onsicbavel, there was no need for me to
describe my mission in great detail in order fanthto assist me in my research. The course
of making a formal inquiry to the group that is skeed out by @stbye was therefore
neglected, since the access to the community waadl ensured (2002:117). The fact that |
came to La Loma and the project together with Advaemirez Ospina and consequently was
associated with him as an authority figure and icggex may also have caused my informants
to withhold information. One could imagine that te@r aspects of the project that the
participants thought of as problematic or negatweee only discussed among the participants

and would not come into light in settings wherehauty figures are present.

3.5 Field Notes

During and after my visits to La Loma | extensivabyted all observations that could relate to
my hypotheses and to the social relations in HB{SoAfter my visit to the library in San
Javier and the award-ceremony at the end of mylstagte field notes. These notes | hoped
could be comparable with the answers from the md@uats, to find inconsistencies if there
were any. As Helge @stbye mentions, through observaand by using field notes, the
researcher is able to confront his or her undedstgnof the research subject with the
understanding of those people being observed (@s#0¥2:109). During my fieldwork in
Colombia, the field notes were in principle similer two of the types of field notes
Schatzman and Strauss have proposbdervational noteandtheoretical notegSchatzman
and Strauss in @stbye 2002:109). In accordance théehr definitions, the first notes were
mostly descriptive, explaining what | observed dgrimy visits while the second ones were
interpretations of what | observed and thereforeasodescriptive (ibid.). Prior to my arrival
in Colombia and after finishing my fieldwork, | weowhat Schatzman and Strauss define as
methodological noteswith the intent of providing a critical view of yrown fieldwork and
the notes | made during it, and making constructioesiderations of what should be done
during the fieldwork (ibid.).
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3.6 Interpretations

One can say that the theoretical basis for thisishies connected to the methodological
discipline of hermeneutics. In this view, our urslanding of texts from situations not
familiar to us should be made by taking into acd¢dbe social conditions and context of that
time and place (Gripsrud 2002:130). When lookinthattexts produced by the participants in
HBC one has to be aware of the social and culttoatitions that lay the foundation for the
organization and which steer the judgements thateade. The violent conflict that has had
its hold on the Colombian society and La Loma fornsany years, as well as the relative
poverty in La Loma, both create a certain contextnfwhich all of the blog posts need to be
understood. The nature of the conflict is difficati fully understand without detailed
knowledge of it, but it is probably necessary taenstand the inhabitants’ point of view. In
addition to this, the recipients of the texts thed interpreted cannot avoid their own social
and cultural conditions when seeing them (ibid g¢rt@inly, far from all of those who visit
HBC'’s pages live under conditions similar to thoséa Loma. By putting the conditions of
those separate times and places in conjunctionntagpreter is enriched and changed (ibid.).
Other than this, both the visitors to HBC’ bloggldrare affected by the social and cultural
conditions in which we have lived. The Colombiaristy is in many ways the opposite of
the Norwegian society, with its climate, both inmie of weather and people. What needs to
be done in a fieldwork like this is some sort afltural translation,an anthropological
method of seeing through the eyes of those intexgre addition to through ones own eyes.
To fully comprehend the realities and understargliafjthe respondents from a culture as
different from my own as the Colombian, | would bBaweded to take their point-of-views.
Unfortunately, the time | spent in Medellin did ratow for me to perform any sort of
cultural translation or see the Colombian socibtpugh the eyes of the people | interviewed.
In order to fully understand the social dynamicaigroup such as HBC, a researcher with
such a different background should have knowledgihe language spoken at the location
and a lot of time to observe the processes in tbepg What | came to understand during my
short stay in Medellin is that a project like HB@here the participants are busy with studies
and work most of their time and the project is stinimg that at times comes in the
background, is maybe not easy to study by doingggaant observation. Nevertheless, if one
iIs to understand all the social dynamics and ps®Eesn a group like this, participant
observation of some kind is necessary. What coaldidne in a similar situation is to do a

participant observation in the confines of thediyr and conduct short as well as more
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extensive interviews with both organizers, paraois and other people who visit the library,
in addition to people from other organizations tlas¢ connected to HBC. This would
certainly be desirable in order to establish thiekttdescription that is needed to do an

adequate research of this project and its achientsne
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4.0 Analysis

In order to get an understanding of the work be&lage in HiperBarrio, | will in this chapter
first do a short analysis of both the collectivel dhe personal blogs of HBC’s participants.
Secondly, I will make some observations of thetershumbers to the collective blog over the
course of one year. Lastly, | will make use of tieories presented in the preceding chapters,
with greatest attention given to those of Dara GI'Ne discuss the interviews conducted with

participants and organizers from HBC.

4.1 Blog Posting Analysis

To get an insight into how often the bloggers wtiteir entries, and what topics they write
about, | decided to analyze the entries for onettdrom the December $32009 to January
239 2010. In this analysis | have looked at the estdad corresponding comments in the
collective blog. This specific period was chosergé an understanding of how the project
was running closest to the completion of this theBuring the period, a total of 11 entries
were written by the members of HBC. Two of the iestwere written by the same person,
paradoxically one of the members who at the timengffieldwork seemed to be moving
away from the group. Two of the other entries wergten by the organizers of the group;
Alvaro Ramirez Ospina and the librarian. From Depen?28' to January 14, a period of
three and a half weeks, no entries were publishied.second longest period without activity
from the group lasted for four days. In realityeanight say that the participants wrote the 11
entries during a period of ten days. During thisetj the entries were published every day or
every other day. Apart from the two entries writtgnthe organizers, and one entry by one of

the males from the project, all the entries werigten by female participants.

In total, there were 55 comments to these entngh,11 comments being the highest number
of comments to a single entry, and one being thesd number. There was, therefore, five
comments written on average to every entry on tlleative blog. Out of the 55 comments,
44 comments were written by participants or orgarsizrom HBC. This suggests that a
global conversation that the mother organizatiamsheping for is maybe not as visible on
HBC'’s website as is the conversation between tloplpanvolved in the project. Following
one of the entries, five comments were made byptitdisher of the entry itself. In these
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comments, the publisher thanked the readers far ¢dbenments. Two comments were made
by people not involved in the project, but living Medellin. The last two comments were

written by Spanish-speaking people, not living midnbia.

The themes of the entries were quite varied: froengdroject’s involvement in a film festival,
to encouragement to make contributions to surviedran earthquake in the Caribbean state
of Haiti. Four of the 11 entries dealt with topregating to work being done in HBC, making
this the most frequently occurring topic. A reagonthe large amount of posts relating to
HBC in this period might be that the participantsl @rganizers were very anxious to expand
the project at this time. The second most frequepic was on the issues in the local
community, with a total of three entries. The Iaatr entries dealt with Colombia in general
and the rest of the world. The four entries thaaldevith HBC consisted of first-hand
recollections of their involvement in an Antiouquiéilm festival and the involvement in a
conference held on social media. In them, the wiitlel the readers of how their involvement
in the two events made the project and the workdgdbne there more visible to the outside
world. Out of the three entries written on topiefating to La Loma, one was about the once
again resurfacing violent dispute in the neighbooth Another was a profile article on one
of the inhabitants in La Loma, who told the stofyaopolitical conflict in the area between
conservatives and liberals, dating back severahdies: The last entry relating to La Loma
gave a detailed description of how Christmas cekams in the different areas of the barrio
take place. In one of the entries relating to Cdl@rmas a society, the author criticized the
government for not taking responsibility for thevievages that grow only marginally every
year. The other entry relating to Colombia, whicte anight also say relates to the rest of the
world, is an encouragement to young people to mmw away their lives playing computer

games, but rather invest their time in an education

In general, one might say that in the collectivegblthe participants write mostly on topics

concerning the work being done in HBC, and the cemishare written by people associated
with the project. Moreover, there are only two coemts to these entries that are written by
people living in La Loma or Medellin, who are nasaciated with HBC. If one is to take this

finding as representative of the collective blogtter times as well, this does not show that
the project has managed to reach out to the lmrahwunity to a large degree. The comments
that are written might however not be an adequapeesentation of the people reading the

blogs. The people reading the blogs could be a rheterogeneous group, with a greater
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contingent of people from other projects and offets of the world as well. One has to take
into consideration that not all the people whotviee blogs write comments to the posts.
Although the participants write to a great extemtttoe work being done in HBC, the focus is
mostly on the work being done in relation to oteeents and organizations, i.e. the project’s
relationship with the rest of the world. The int@raffairs of the project are never dealt with

in these entries.
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14 comentarios

,en Enera 17k, 2010 & 14:08 Dijo:

1 570 Rate This

Felicitaciones ,Bstoy segura de o hiciste muy bienl debe ser una muy hella
experiencia, me aledra que estes aprendiendo mucho de ella
Fesponder

cen Enero 20th, 20105 12421 Dijo:

0% 0 RateThis
Gracias muchareja. Fue una experiencia genial v muoy motivadora.

Ahrazos,

Fesponder

,en Enero 17th, 2010 5 16:55 Dijo:

1 57 0 Rate This

Fude verte v oirte via streaming v expusiste muy bien vy con mucha solutra. Da gusto
[eertu reporte. Clue el aprendizaje prosiga

Fesponder

,en Enero 20th, 2010 8 12:22 Dijo:

057 0 Rate This

Gracias sefior caminante. He de confesar que tenis susto pero siempre tuve
como propasito dar lo mejor de mi enla representacidn del proyecto. Y si, el
aprendizaje tiene que Seguir

Respondear

,&n Enero 15th, 2010 5 05:15 Dijo:

057 0 Rate This

Yonuchas cosas mas que vendran para tiytodo el resto del grupo, Mos dieron alas y
ahora tendran que soportar nuestros vuelos portodo el mundo. .

abrazos v felicitaciones!
Eesponder

Fig. 2
This figure shows a typical sequence of commentngo a post to the collective blog. The
post in question deals with the participation ofeoof the participants in the BarCamp

conference in Bolivia, and the comments are comdmibns from participants and
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organizers in the project. Over each comment thera small poll, where the visitors may
rate the comments by giving their thumbs up or down

To match the findings from this small enquiry ke collective blog, | have also looked at
entries in the collective blog that were publistteaing my fieldwork. Since there was an
extended holiday at the time of my previous exational found the need to analyze entries
from a more typical period of the project’s lifesp#n this case | looked at ten days in July of
2009, up to the day of my departure from Colombiaring this period there were written ten
entries, but at two occasions two entries wereighétl the same day. The main issue for the
whole group during this time was the nomination amohing of the Mujeres Talento Award
by one of the most active participants. In accocdanith this, three of the entries dealt with
this award ceremony, and one entry was actuallylighdd the same evening that the
ceremony took place. An equal amount of entriesdsathe topic the recurring violence, and
what it meant to the inhabitants in La Loma durihgt period of time. The entry that was
published the same day as the Mujeres Talento awaremony had received the most
comments out of all the entries that | have loo&eth this enquiry, with 28 comments as of
February 2010. For the most part, these commeets@rgratulatory remarks from people
both inside and outside the group, as well as littkother pages where the award is
mentioned. In addition to these topics, the blogdeave written about the participatory
budget in Medellin, the celebration of Colombiaisiépendence Day and a small summary of
all that happened to HBC the preceding year.

4.1.1 Personal Blogs

In order to get a view of how the work in the p&@loblogs of the HBC participants is in

relation to the collective blog, | gathered infotroa about the five last entries from six

different blogs. The frequency of entries in the&egs is much lower than in the collective

blog. This follows naturally from the fact that tharganizers of HBC delegate the

responsibility of writing entries each week in tbalective blog to the participants. In the

personal blogs, on the other hand, the participamite whenever they feel like it and have
the necessary time. The frequency is quite differermach of the blogs, so in the one that is
updated most often, a new entry has been publighptbximately every week when outside
the holidays. In one of the blogs | have looked thg blogger wrote the last entry in
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September of 2009 (Coronel Murién 2009), and in ainthe other, the blogger wrote the last
one in October of 2009. In the other four blog® writing has continued almost up to the
date of writing, spanning from the end of Januarthe beginning of February 2010. In other
blogs, a new entry is published once a month, wdiilether times there are several months
between each entry. Generally, one can say thagpaheipants whom | thought to be most
active during my fieldwork are in fact the ones whublish most often. The ones who publish
most infrequently are those who write poems. Onghefpersonal blogs | have looked at
belongs to the most active participant in HBC (Godal alma 2010). Not surprisingly, most
of the entries in her personal blog are therefdreuathe different events that she and the
group take part in. Three of the entries that lehesad from this time period are a sort of
travelogue from the group’s trip to BarCamp, a eoafice on new media held in Bolivia that
she also attended. What comes as bit of a sunphsa going through these personal blogs is
that one of the participants who seemed to be diggiverself away from the group at the time
of my fieldwork is still writing, albeit quite spadically (Angelgoth 2010). This participant
was by far the person who | had the hardest tintiingeanswers from during the interviews,
and during the meetings | had with the group ashaley it seemed that she had already
decided to keep her distance to this project. Algitoshe does not publish on her blog as
frequently as the ones who are most active in HB@, of the entries | looked at does in fact
deal with matters concerning the project. Two af fersonal blogs in this enquiry are
devoted to the poems of the blog owners themséhetel Ben Sahar 2010). In one of them,
all of the poems deal with the reoccurring violeonflict that has once again taken hold in La
Loma, and the consequences it has for the inhabi{@aul de letras 2010). The entries in
these blogs have gotten fewer comments than mdsieobther entries in this small enquiry,

and far less than the entries where the bloggedte aiout HBC.

4.2 Visitor Numbers

On the collective blog of HiperBarrio Convergentib& group has set up a site counter at the
website clustrmaps.com. This counter shows how masiyors their blog has and from

which countries the visitors have accessed the @@dgstrmaps 2010). The counter is set to
zero every year in February, therefore it is naigilde for an outsider to view these numbers
on the Clustrmaps-site after February 2010. The daat the counter has produced can

certainly be of great relevance to this thesispfEsas it gives an insight into how well the
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project manages to reach out to other communitiesemgage in a global conversation. The
numbers that | have looked at on the clustrmapswebsite has been gathered in the course
of approximately one year; from February™1209 to February 142010. Not surprisingly,
the country from which the most people have acckssenvergentes.wordpress.org is
Colombia with a little over 9,100 individual hitathich is not far from the total number of
hits from the rest of the world. One has to take gonsideration that included in that number
is also every visit from the participants and oigars of HiperBarrio. The South American
countries dominate the top of the statistics, witbst hits from Mexico, Peru and Venezuela,
and USA in third place: all of them with numbersngpfrom 1,100 to 2,000. This shows that
HBC is quite successful in reaching areas wheren®i¥oices does not have any other
projects. What does come as somewhat of a surigrigee relatively low number of visits
from Bolivia (184) in comparison to the aforemengd South American countries. One
could have anticipated a much higher number whakitilg about the contact that has been
developed between HBC and Rising Voices-companione¥ Bolivianas in three Bolivian
cities. Other than that, there are very few vi§itsn other countries where Rising Voices
have projects. This is however not as surprisimgesSpanish is not widely spoken in those
countries, and since HBC only recently starteddlietmg their blogs into English in great
numbers. Apart from the Spanish-speaking parth@fworld, the largest amount of visitors
comes from Western Europe and USA. If one is t@ tilese statistics as evidence of how
much HiperBarrio is managing to take part in a glatiscussion, it is fair to say that it is a
discussion being held in Spanish. This could tleeesbe an indicator of how translating the
blogs into English would help the project in expagaheir impact. Certainly, another factor
that is very important in that matter is tdmital divide which tells us that the number of
internet connections per capita in Western EurapklWSA is far higher than in other parts of
the world (ITU 2005). According to statistics fra2008, there are approximately 3.7 million
computers in Colombia (Cafeguauguau 2009), indigathat some 8.6 percent of the
country’s 43 million inhabitants own a computer AG010). In comparison, in a country like
Norway approximately 88 percent of every houseliad a computer (Pilskog 2009). Other
statistics show that there are more than 17 milldernet users in Colombia using those
computers. With a population of some 43 million,paximately 39 percent of the
Colombians are using the internet (CIA 2010). ImWay, on the other hand, 86 percent of
households had an internet connection in 2009 k&3I2009). These statistics illustrate the
digital divide; a factor that has to be taken intonsideration when analysing the

underrepresentation of African and Asian countries.
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Fig. 3

This map shows the projects that were affiliatetth \Riising Voices as of March 2010. Several

other projects that were organized by or connedtedRising Voices earlier have stopped
their activity or their affiliation with the orgamation prior to this.

4.3 ldentity

A blog can be used in many ways and to several, @mdksin addition to it being a “vehicle of
democratic expression”, it can also be used toveetriadition and explore identity (Russell
2009:8). All of these three factors are incorpatate the project in La Loma, and in their
work the participants hope to use their blogs Im&these ways. From the onset, and even
prior to the project’s development, a main focus baen to gather cultural and historical
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information from the neighbourhood. In that way,cengst other things, the project is trying
to revive the tradition inherent in that societys fesearcher of journalism Mark Tremayne
mentions, the art of blogging can have consequeiocdke construction of ones own self; the
identity (Tremayne 2007:90). The space on the metethat the blogs are representative of is
one that allows for another exploration of eachspeis self than “normal social interaction”
might allow (Tremayne 2007:90). Some evidence ¢ tould be found in the interviews
with the youth from La Loma; for example in the eas Felipe, who says that his blog is a
“space where | can express myself’. Ines has sinfelalings, saying that “it [blogging] has
helped me as a person. When | write | feel more.fr®ther participants also agree that the
blogs are letting them express themselves in adaghat they otherwise would not have had

access to, and that this is important to them.

If the “real world” does not allow for a full expiation and development of ones identity, the
blogs can help to mature and test greater parts @furkle in Tremayne 2007:90). This
maturing process is something Pedro is a testatoera participant from the onset and a
graphic designer student who has helped in devadoibie design of the project’s collective
blog. “It makes me feel that | am a participanthe transformation of the barrio towards the
world. And | have gotten responsibility, a morep@ssible attitude,” he said. The words of
Mark Tremayne correspond well with the thoughtdshef members of HBC: “Blogs provide
an outlet — a place to express individual identyile also seeking a social identity with
others through shared experiences and meaning7(200 Although the individual project
of self-realization is an important one, there vaobé a black hole without the social identity
that both the individual blogs and the collectivegocan help develop. HBC is connected to
other projects under the umbrella of Rising Voiaey] the participants have contact with the
participants of these projects. It is another ScAmerican project, Voces Bolivianas from
Bolivia, which the participants of HBC have the mesnnection with and feel closest to. One
of the newest participants in the group, Felip&] faat with the connection they have with
other groups they are able to build their knowlettggether, by learning from each other. One
of the ways that this has happened is when sortigegfarticipants in HBC collaborated with
Argentinian bloggers in creating a so-called blagaeria: a short story with several writers
and editors that was published in six parts in 2008 ca Ser& Suficiente 2008).
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4.3.1 View of Themselves

A factor related to the attitudes and awareneskinvihe group and among the individuals
connected to the group is “Perceptions of neighhmod characteristics”, which is also
related to identity (O’'Neil 2002:7). Because mastabitants in La Loma do not work or
study in La Loma, but rather in other barrios inddiin, most of the time they spend there is
used indoors in their homes; sleeping, eating gedding time with their family. In order to
get to work or university, the people have to getvd from La Loma in the hillsides
overlooking Medellin to the city centre, where tls¢gy most of the time during the weekdays.
Therefore, as some of the respondents point oetetis not a great feeling of togetherness
within the community. This type of community comesds with something that Lyn
Simpson describes as an un-civic community, whehgweak social networks are developed
and “Poor awareness of community activities leads tack of concern and consequently
poor involvement and little cooperation” (Simpsdd03:111). In her article on community
informatics, Simpson looks at how social capitalher view a determining factor for making
a Cl-initiative successful, is a product of comntyigenerated networks and associations, of
which La Loma is lacking. The sentiment of littleoperation in La Loma was also shared by
the participants in HBC. Blanca explains what tleecpption of La Loma was when they
started with the project; “The community was vepam, socially, and we wanted to change

this, to make the community more social (together)”

According to Douglas Schuler it is difficult to deé what a community is in clear terms
(Schuler 1994:16), and in addition to this the Witents of La Loma have a hard time
defining what community they are a part of. Belongto both the township of San Cristobal
and the city of Medellin, the barrio La Loma lies the borderline of rural Medellin, and as
several of the participants explained has a histdripeing forgotten by the authorities in
Medellin due to its location. A project like HBCa$ course not large or substantial enough to
change the attitudes of some 17,000 people inlthk bf an eye, but could possibly change
the identities of the participants and the onesedb to them. What the project has the
potential of doing is making the participants maveare of their local community and the role
they can play in it. This relates to “Sense of pfaone of Dara O’Neil’s indicators under the
headline “Attitudes and awareness”, which is metmtmeasure people’s feeling of
themselves in their own city, community, country @’Neil 2002:17).
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Maria was one of the respondents that seeminglyghated the most from the project, and
especially when it came to her place within thealocommunity. Several times she
emphasized how her involvement in the group hademadignificant difference in how
others view her and changed her place in the contyauh have opened myself more to
other people, to young people, to neighbours, aa klso able to express what | know (...)
and people know me” (Maria). Earlier she had beerershy, but with the tasks involving the
project she was forced to interact with her neigltboand other people in the local
community, gaining new friends as she went alorig.)“you are forced to talk to people.
And then you interact with them and you begin tkenfiends, to friends that you never have
talked to”, she says. This transformation is sometlhat seemingly has happened to other
participants in the group as well. Blanca, from whbhad a hard time getting answers from
during the interviews, and who still seemed to beegshy when having to deal with a lot of
people, could relate to what Maria was saying: aswery shy before, but now | am more
social, and this is a way to get in contact witbgde. If | wasn'’t in the project, | might just be

at home studying or doing something different.”

4.4 Conversation

A significant difference between the traditionaldi@e such as newspapers, and new media,
like blogs, is that the traditional media to a taeater degree involve a vertical form of
communication, while new media seek to incorporatemore horizontal form of
communication. In traditional media, the communaratis mostly one-way, in that the
journalists write articles to the readers, while tteaders seldom write articles for the
journalists, making the communication vertical dog-down. In new media, on the other
hand, there is more focus on conversation betwdensars, with the division between
producer and consumer less distinct. This makesémemunication between for example

bloggers more horizontal than between producercandumer in traditional media.

An important part of blogs is the comments thatters write to tell their opinion about the
posts and their topics, and such is the case #&blings of HBC. All of the respondents from
the group were convinced that the comments wemngag and that there was no reason for
them writing the blogs without this form of feedkamd inspiration. Under the main topic of
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“Usage information” in Dara O’Neil’s article, thendicator that is closest related to the
comments on the blogs and the possible global e¢eatien is “Level of two-way information
flow” (2002:17). There is a great importance ofrthbeing some sort of two-way information
flow in the blogs in HBC, as this element is ondlad defining ones in the blogosphere and

web 2.0 in general.

In both the collective and the individual blogstioé group in La Loma there are comments to
most of the posts, sometimes from people withinglap and other times from outsiders.
Oftentimes these comments start taking the formaotonversation between several
individuals where a multitude of opinions are vaicespecially if the subject is political. At
other times, the comments are encouraging remaxksyapraisals of what has been written in
the post, be it a polemical piece or a poem. Mariem the group also remarked that some
comments took the form of being constructive astic, by making her aware of misspells or
other errors. Other respondents agree to thifianthe comments can make them more aware
of what they are writing, both with regards to @nmitand grammar. When they receive a
comment from someone outside or internally in traup, it is relatively certain that they get
more inclined to visit the other person’s blog.that way, whether it is intended or not, the
commenting on other blogs can be an effective wayr@moting ones own blog. As Isabella,
one of the most active of the participants, told: rfie you comment to other blogs, the
bloggers return to your blog and there is a netvadngersons who comment.” The main goal
of the mother organization Rising Voices is to pebple from peripheral and unprivileged
communities take part in a “global discussion”. Tgreater part of the participants in La
Loma felt that they were in fact engaging in thatdkof a discussion, but there were also
some that did not feel that way. Of those, Joseghbthat his interests and what he wrote

about in his blog did not make for a discussiotheamanner proposed by Rising Voices:

“(...) that is because of the way | handle my blagwhmy approach to blogging is. It is
because I'm not too interested in politics or theds that are usually talked about in blogs.

What is interesting is literature and philosophy #here is very little of that (...)” (Jose)
Most of the participants in HBC are very contenttmthe way the project has progressed and

the impact that the participants have on their ®@aiety, but as mentioned not all of them

feel they are engaging in a global conversatiostated principle and a main reason for the
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creation of Rising Voices was this global convaosatwhich from the get-go was what the
initiators at Harvard University hoped for by fundiprojects.

The motivations that the participants have for genvolved in the project and for managing
their blogs are, as this example demonstratesystiv&ome of the participants, like Teresa,
feel motivated to continue in the project becausgives her an opportunity to help the
community, and says “I feel discouraged when peapéededicated only to writing. | want
people to be involved not only in the blog, butoals the social work”. Others, with Jose as
the primary example, have as a motivating factat they can publish their art, their poetry,
in addition to what they write in the collectiveol Being a literature student, Jose’s main
concern is his and others’ writings, and he doeswant to partake in what he calls the
“banalities of internet”, for example chatting. As says, “I am using the internet in a more
productive way. I'm contributing in a way that link is interesting.” Other participants, like
Andres, use their blogs both in a socially conssiand a catharsis type of manner. In his
creative work, Andres expresses his feelings iaticah to the problems he and others have
faced in La Loma during the violent conflict, thinging to influence and engage others while

expressing his thoughts:

"(...) when | write in the blog it has been a freedkimd of experience. Many things have
happened here, and now a group of young peopléralty tell what they have inside. It

would have been very benefitting for any placehaworld,” (Andres)

he explains. Organizer Alvaro Ramirez Ospina infeinme that before joining the project,
the overall technical skills of the participantsrevegenerally quite low, and that the only
activities they were doing online were chatting aacdhail. Their knowledge of blogs was
little or non-existent and even the librarian, wih@s been a principal organizer from the
beginning, attended the first work-shops to geteaegal understanding of blogs and the
software needed to produce them. Most of the ppaints acknowledged in the interviews
that blog as a medium was an important part ofpifogect, and a prerequisite for bringing
about the results that have come out of the profsicthe same time, many saw the blogs
mostly as a vehicle for spreading the texts andiangdt were produced by the participants,
more of a means to an end rather than a goaleff.iSays Isabella, one of the participants

who has been most active since the start of thegiro
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“l think that this media of communication helpstashare information to other people in the
world. We work with video, pictures, with blogs,tivipodcasts. All of these tools help us to
convey information and not only to convey inforroati but also to show many faces of our

reality” (Isabella).

Through a wide variety of work-shops held by organiAlvaro Ramirez Ospina, other
organizers and people outside the group, the jaatits have been taught how to manage
software programs that enables them to improve biegs in different ways. Guillermo, who
has been able to apply his knowledge from HBC B daytime-work, needs little time to
reflect on what technical skills the project hawegi him: “(...) manage the platform
[blogplatform], blogs, podcasting, editing and wmgt text. | have learnt advertising,
videocameras, photography, the importance of atem media and also how to use the
social web.” Ines has similar feelings about thedbiés that these work-shops have given her
and the other participants, and adds to the [idte“photographic techniques, moviemaker for
making videos and sequences, the platform for bitsgdf, Flickr for uploading pictures,
microblogging in Twitter.” Guillermo is more enthastic about the achievements that can be
applied by using the blogs, and sees it as esséntithe project to gain importance in other
parts rather than just La Loma:

“It's like the axis of the project and all the peojs that have followed, including learning
about the web 2.0. And it shows in the stories Weahave ‘Local stories for a global
audience’. That is what we work with, to be knowoumd the world” (Guillermo).

In evaluating a community informatics initiative ¢an be important to find out if the
motivating factors for the participation of thosevalved match the goals of the organizers
and organization (O’Neil 2002:7). In order to getgpectives from both sides of the project, |
did an interview with the librarian, who was onetlodse initiating the project and to this day
remains a coordinator. The questions for this wiksv were somewhat different from the
ones | used when interviewing the participants, thatoverall purpose of the interview was
very similar; to get the respondent’s view of hithé®th in relation to the project and the
local community. During this interview | also intled on gaining some more background
information on the project and the community, siheaticipated that he would be qualified
in answering questions about this. By comparingatfi@wvers of the participants with those of

the librarian, | could find any differences in tivay they envision the project to be and how
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they consider it to be working at that moment. gbals of the librarian, as earlier mentioned,
changed over the course of time, and the motivalifactors of the participants may also
have changed. As | learned when asking the paatitgphow they got involved in HBC,

many of them saw the project mostly as a hobbytheil involvement followed as a result of
spending a lot of time at the library in the fiptace. Although some of the participants’ view
of the project seems to have changed somewhat;sosieem to still like it more as a hobby
than anything else, and this corresponds with whais told by the organizers. In the
collective blog the participants feel that they dtion as citizen journalists, while in their

personal blogs the hobby-aspect of the projectosenmportant to them.

4.5 Sense of Belonging

Out of the fourteen participants | interviewed, liweelive in the community of La Loma. Of
these twelve there is however some that did ndt\egy involved in or at home in the
community before they started working with HBC.dn#or example, told me that prior to her
involvement in the project all she did was stayaighome, or studying at the university.
“Before | didn't even know my neighbours,” she saiBecause the people in her
neighbourhood read her blog they asked her aboandt in such a way she got to know them.
Isabella has the same sentiments as Ines, whamgsayi

“The project teaches us to understand the commutoitigel part of a community. To begin
to work for them, write their histories, help pestike Suso. We, the community, are very

important and we help them and they help us. Weéwamrether” (Isabella).

The cooperation within the group, as with the coapen with other people is also an
important factor in making the project successiul, Isabella’s opinion: “(...) before

HiperBarrio | hated to work in groups and now ldoi. You learn how to understand the
other person, to work with this person.” Because itthabitants of La Loma live in a
geographically large area and the neighbourhoaoahigslto both Medellin and San Cristobal,
the community is without strong ties and commitménés explores this problematic issue
when answering the question of whether or not ehaaftention is given from media and

authorities to La Loma:
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“(...) in La Loma there is the problem of identity.ally people don't feel like they belong to

Medellin and don't feel like they belong to Sanstybal. Medellin is a city and San Cristobal

is a municipality. They don’t say that they arenfrMedellin and they don’t say that they are

from San Cristobal, they say they are from La Lofrfeere is an understanding that La Loma
belongs to Medellin, but La Loma belongs to SamstGhal, and San Cristobal belongs to

Medellin, so they belong to both, but they dondlfike they belong to any of them. So that
is why the government doesn’t support them thathmbecause they don’t think that they
belong to this part (to Medellin), that is why tHeyget them...It's a problem of identity,

because they feel they don’t belong to this placg (Ines).

4.5.1 Violent Conflict and Violent Homes

The violent conflict has been a fact of life in Lama for several decades and still is, but it
took some time before organizer Alvaro Ramirez @spiecided to address the issue with the
participants. After the project had been up andingpfor over two years, he sat down with
the participants and asked them about how they aieeted by the conflict. When asking
whether someone among their closest relatives lead shot or killed during the last few
years, he got a positive response from two or tbfabe participants. When he asked about
not only the closest relatives, but also more distalatives and friends however, it became
clear that every one of the participants had béfactad in one way or another. Needless to
say, the conflict has had a major impact on thesligf all of the participants, and is still an
important factor in the lives of all of them anceithfamilies. Through this project, and for
example the theatre group in La Loma, however, kids are allowed and encouraged to
express their thoughts and feelings by means dfryp@ad other art forms. The conflict is
unfortunately not the only problem concerning tretipipants in HBC. In several of the
families of the participants alcoholism is a magsue and due to this and other underlying
causes, such as unemployment, some of the kid8id kave been subject to physical and
mental abuse. To them, then, both the library dred logging community of HBC may
function as a safe haven and a place where theynemt likeminded people who also need
somewhere to go other than home. This was neveess@d by my respondents during the
interviews, or when | talked to them in other siioias, but is something Alvaro Ramirez

Ospina, with a lengthy and close relationship thida participants, has come to understand.
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4.6 Empowerment

According to communication studies researchers éadr Kavanaugh and Scott J. Patterson,
to be able to achieve something together as a contynthere has to be some sort of
communication between the members (Kavanaugh 2))0dn8 a project such as HBC can
facilitate as a medium for bringing about that camnimation. “Social capital, in part, refers
to the amount and quality of communication abogbamunity that takes place among its
members within their social networks” (Kavanaugl®2@). With a tighter knit community
comes the possibility of greater civic engagemeut @acording to Kavanaugh and Patterson;
an increased quality of life for the inhabitantsidi). In trying to improve life in the barrio
and strengthen the ties in the community, the meoplolved in HBC have initiated several
projects, some more successful than others. Otieedéss successful was a celebration of the
group’s 2 anniversary where they wanted to inform the réshe neighbourhood about their
work. Due to organizational problems by the pgptacits there was however a very poor

attendance from the rest of the community.

One of the more successful projects is the buildihg new house for Suso; an elderly, poor
man who used to live in a shack made by metal @latbe group collected money and with
the help of contributions from other people werkedb build a new and better home made of
brick. Mariela mentions this as a way that the gr@an reach out to the community. By
being in the project, she feels that she has beaoore concerned for the community, and
she is now able to see ways that the group andareget involved in La Loma. Another way
she mentions that the group can get involved wuidin their work in the participatory budget,
an initiative from the mayor of Medellin to let @vnovements from every barrio have their
say when creating the city budget (Uran 2004). Weyor at the time of my fieldwork,
Alonso Salazar Jaramillo has started taking thevsief the citizens into consideration in the
development of the city. The openness and intenadtetween the citizens that HBC initiated
corresponds well with the participation that theyorais aiming for with initiatives such as
the participatory budget.

Amanda, one of the most active of the participacdsicludes that the project now is a place

where the people involved can gain some influeaoe, a space where the community can
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inform about their needs, that the group in turn @&orm others about. As the group’s
candidate from the youth of La Loma to the locablet Decision-Making Board, Amanda
says she is committed to show the rest of Sandbasthe accomplishments of the project. If
her campaigning is effective, the project will gedre funding from the community. The fact
that the people in La Loma and the participantsiBC are able to influence both their own
community and the local authorities, exemplifiesatvBara O’Neil means by “Capacity for
collective action”, which is one of the factorsttitan be assessed in relation to community
informatics. As Lyn Simpson explains, communityoimhatics have the possibility of giving
power to the members of a society: “Cl initiatiy@®vide innovative ways and increased
opportunities for community members to interacthblotcally and globally, often stimulating
a greater range of economic, social and civic dis/ (Simpson 2005:2). This is one factor
that | did not anticipate to be of importance foe project before my arrival in Medellin, but
it became evident that several individuals, andact the group as a whole were able to
influence the politics and social life in their @mnment quite well. This is also correlated to
the broader topic of “Individual Empowerment”, oakthe five key areas one can use in
measuring the level of impact by a community infatics project (O’Neil 2002:3). A way of
analysing this level is by looking at the extentatioich an individual is able to have a “(...)
meaningful participation in an increasingly digegtzcommunity” (O’Neil 2002:4).

One of those who have been able to apply knowlédge the project into a job relating to
the local community is Guillermo, who some montlke$obe my fieldwork, recommended by
the librarian, and after a tough screening prowessselected to do a full-time job as a liaison
between the locals of San Cristobal and the emtigharge of building the new library park
in San Cristobal. Certainly, not all of the pagents are equally involved in community
projects, and most of them do not have the timeldoother things besides studying and
working with HBC, so Guillermo is one of those malgvoted to community work. The
extent to which other members of the local comnyumite able to participate in civic
engagements and other organizations was not melasuray research, and thus | can only
testify to a very small part of La Loma being mative because of HBC. Another one of the
participants who feels that she can use the knayelécbm HBC in other parts of her life is

Renata, who also participates in the youth enviremtal group “Penca de Sébila” in La Loma:

“It's very cool, because I'm in the eco-group. ttites many groups; | have gotten the

opportunity to create a blog for the environmegtalup. Each group has its own blog, and
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they begin to comment on each other. And then wéedting ourselves known to the city, so

it is very cool” (Renata).

What Renata expresses also shows how HBC and etwial groups in La Loma have
managed to better the communication in the commuby creating dialogue amongst its

inhabitants.

An interlinked factor proposed by Dara O’Neil isathof “Sense of ability to mobilize
politically” (2002:17). The participants who aretigely using their positions as authorities
within the field of informatics, such as Guillernrand Amanda, are evidently aware of their

possibility to change or influence the politicslreir community and are enthusiastic about it:

“l found that my participation that the communitgvg me, by making me a delegate for the
young people, to represent them, it is a spaceemvercan get ourselves known to other
young people, and to integrate us in other grocpisural, theatre etc. And it gives us

empowerment so that each person can use theitdaed utilize themselves” (Amanda),

says Amanda regarding her involvement in the ppgtory budget in San Cristobal. Without
the medium of blogs and the possibility of voicihgir opinions through them, she feels that
the youth’s place in society would not have beext substantial: “It is what we write and the
information that gives us acknowledgment and ingpme”, she says. A lot of writers on
blogs nowadays acknowledge the power of blogs ikimgaboth politics and journalism more
horizontal (Russell 2009:2). The work that Amandd athers from HBC are doing mirrors

the model of trying to make the politics more honial, and less top-down.
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The bloggers in HBC get in contact with people anous levels and in several different
spheres. This figure goes some way in illustratimghat ways and through which channels
those connections are established. The projects #na shown in this illustration are

examples gathered from the activity in the grouprdu2009/2010.

At this stage in the project, most of the postghie blogs of HBC are not translated into
English, due to the lack of resources and timel Pealized during my fieldwork, however,

several participants are starting to learn Englsbtivated by their participation in HBC. One
of those most interested in learning a second laggulnes said that “(...) this project has
motivated me to learn much more English, becausRising Voices many people speak
English, and | want to read their blogs as wellheTgeneral sentiment within the group also
suggested that there was a need for people to wapitzeir English in order to be better
prepared to disseminate and receive informatiorys S@uillermo, one of those with

substantial English-abilities and a desire to &son other languages:
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“I think we need to be better prepared; we neederkoowledge and preparation, especially
because of the language barriers...in order to repteke project more in other languages, to

have other languages to express ourselves” (Guider

4.6.1 Changing Goals

In order to receive funding from the Rising Voiaeganization, Alvaro Ramirez Ospina and
the other organizers had to submit an applicatiath vanswers to several questions
concerning their motivation and visions for thenoject. In this application it is written
clearly what the objectives of HBC were from thesetn and how the organizers intended on
reaching their goals. The defined main target axaticas stated by the organizers, fits well
within the targets of a community informatics iattve if one is to follow the thoughts of
Dara O’Neil: “The main target audience are the o#she people of La Loma. Our aim is that
the community may be able to represent itself viishown stories, portraits and ideas”
(Ospina 2007). Interestingly, other people tharséhlaving in close proximity to La Loma are
not among the main target audience according toothanizers. Seemingly, it is not that
articulated that the mission of the project is ¢mmect with other bloggers and visitors. This,
however, seems to have become a goal for the priojelce last year or so, with more focus
on translation into English and in general a gmread@cern given to getting the project known
outside of Latin-America. In the application itstated: “The secondary audience are all other
Internet individuals or similar groups who happerbe interested in the reporting and stories
being gathered by the citizen journalists of La a8nOspina 2007). A stated goal of the
project, however, shows that the organizers hopedhiere to be some sort of conversation
between their own bloggers and the wider onlinerooimty. At first, the main purpose of the
project (aside from collecting community historyasvto broadcast videoclips made by the
participants, but later on text and pictures becamsieas important in conveying the message

they wanted:

“We will measure the impact by the number of vidgiscand reports produced during the
five month period by the new citizen journalisi&/e will also pay close attention to the
comments received and the reaction of the audiensete and outside the barrio to the
challenge (we expect them to be noticed by the i@bian blogosphere and hopefully in

Main Stream Media)” (Ospina 2007).
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As the librarian in La Loma told me during my intew with him, the main purpose of HBC
originally was to collect histories and recolleasoof the inhabitants in La Loma, both old
and young, to build a database of the historicallective memory of the barrio: “We hope
that the old and young generations in the barribdevelop an interest in finding reflections
of them in the Internet: a collection of images andmories of the cultural, social and
political life of the barrio.” This goal, if stilpresent in today’s HBC is at least somewhat
modified, as there is less focus on the memorieshait has happened in La Loma in earlier

times, and more focus on what is happening thetieapresent.

From the start of the project, the organizers a ageparticipants have been fully aware of
the many difficulties that may arise due to the&latfreedom of expression that is caused by

influence of various militant groups:

“The main challenge so far is dealing with secutity Loma (like some other poor barrios in
Medellin) were under the influence of guerrilla gps in the past and in the hands of
paramilitary groups until recently. Paramilitarlesve surrendered their weapons to the
authorities but still continue to have some pdditisresence and hidden influence. This has an
impact on the freedom of expression in the baid does in all areas of public life in
Colombia, where journalists train themselves tokvead the tightrope of heavy and violent

competing interests and agendas” (Ospina 2007).

Since the initiation of HBC, however, no violenastbeen brought upon those affiliated with
the project due to their writing, and a reasontfis may be the participants’ ability to hide

their criticism behind more artistic ways of exwies.

In the application, the organizers were also adkedet up a budget for one year with an
estimate of how much money was needed from Risioiges to fulfil the plans they had for
the project. With a maximum total of US$ 5,000, fhreject intended on, amongst other
things, to buy several cameras and voice recotderscord interviews with the inhabitants.
Other than the mere financial needs, the organizers asked to propose different ways that
Rising Voices could provide other means of supfmthe initiation of the project:
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“Hosting server and maintenance. Contact with ofjneups similar to ours in order to share
experiences, problem solving and good alternatiagswof making these projects sustainable.
We think Rising Voices could become a great netvadr&imilar blogging experiences of
groups trying to expand participation and freeddrexpression in underprivileged regions
around the world” (Ospina 2007).

The librarian in La Loma had, prior to the involvent from Alvaro Ramirez Ospina, initiated
a project of collecting memos from elderly peopighe barrio to create a database with the
collective history of the community. According teetlibrarian Miguel, the main principle of
HBC was to educate the kids in becoming journalstshat they could participate in the

collecting he had begun;

“Later, the blogs and webcasts and some othershiage, but the initial thing was to make
journalists, to recover the memory, to regainfai tnemory that was lost because of the
violence. The problem is not always violence; thabpem is that we forget all the histories

and memories” (Miguel).

Media theorist Geert Lovink’s concepts follow alotige same line when writing about the
forces in the blogosphere that are trying to lem&ll the hegemony of mass media: “Blogs
zero out centralized meaning structures and focupearsonal experiences, not, primarily,
news media” (Lovink 2007). The personal experieri@sge been and still are essential to the
project in developing a history of the communitytthis pure and uncompromising to the
extent possible. The prospects of the project savee then begun to change, and the work
that is being conducted is therefore not solelyotisy to the collection of memories. As time

has shown, the work has also had implicationsifos¢ conducting the task:

“The beginning of the project was to tell storiasd that was later the base, the centre...but
that centre started to grow and touch other thiagd,later we realized that it was not only
about histories or recovering memories, it was abmaking citizens. These people started

thinking about themselves, and thinking about wiileeg were growing up” (Miguel).

When asked about the aims of HBC, Isabella, ortbeimost active members of the project,
identified the gathering of stories as the princgien. Generally, though, there did not seem

to be an understanding among the youth that ths amaimportant aim. “The history is not
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only the past, it is the present,” Isabella saggstidentifying another one of the other big
tasks of the participants; to function as citizearpalists in their local community. Due to the
fact that journalists cannot cover everything thappens in Medellin at all times, the
participants of HBC can function as citizen jours@l with their writings both in the
collective blog and their personal blogs. As Amatels me, “(...) we are able to tell what is
happening here and what young people do”. As earlientioned, the citizen journalists that
the participants in the project are aiming to benca replace the journalists from traditional
media, but rather function in relation to them asda supplement. The fact that most citizen
journalists, the participants in HBC included, acgwa great deal of their information from
the traditional media outlets is one of the reagbascitizen journalists probably never could
cover the same amount of news alone that the ivaditmedia can. In addition to this, the
introverted aspect of the project is not compatibih basic journalistic principles. Whereas
a local newspaper would write only about what happlein the area where it was published,
the posts on the collective blog of HBC are toaeagextent writings covering the activities
of the group. If one is to take an even more @iticgew of this project, the variety of topics is
not very substantial, and the occasional irregiyflari publishing makes it difficult to trust as
a reliable news provider. Having said that, thigjgxt is one of the more successful projects
of this kind, in that the participants have managedmake a difference in their local

community and in the way other people view it.

The interviews showed the different sentimentshim group as to whether or not the project
should be constituted as a fully grown organizatibnis process was well underway at the
time of my fieldwork, and was something the orgarszwere very positive about. Several of
the participants were however critical to the ftat the project was to be made more
institutionalized. This tension might have riseredo diverse motivations for involvement
from the different people involved in HBC, from jusaving it as a hobby to using the project
in a political fashion, by spreading polemic teatsout the local and national politics in
Colombia. If the goals of the participants and orgers alike had been more homogenous the
project might have been even more successfulidivilere the case, the participants who were
reluctant to make the project more institutionalizeould not have been forced to follow a

course they did not fully support.
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Through the collective and personal blogs and thevdies that take place in relation to
HiperBarrio Convergentes, the participants com® iabntact with people from not only their
own neighbourhood but from other parts of the wotltis figure can function as a guide to
the different spheres that the participants takd pathrough their activities.

Abbreviations:

HBC = HiperBarrio Convergentes
Neigh = Neighbourhood

Local Auth. = Local Authorities
Media Conf. = Media Conferences
RV — Blogs = Rising Voices-Bloggers
Media Org. = Media Organizations
Nat. Media = National Media

4.6.2 Making Visible

The barrio of La Loma has been, and still is, suifg from the conflict between several
militant groups, and this conflict has been themfatus for traditional media coming to the

barrio. When asked about whether or not La Loma reagived a sufficient amount of
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attention from the government and traditional mg8elipe, a law-student and newcomer to

the group answers

“(...) the public administration leaves the communitbe municipality by itself. It is a

peripheral community, and that has made it posédrlalternative figures, like military
groups with arms to take hold of sectors in La Lantlaey don’t see the needs of the people,
the poverty or the economical situation...so theesti@iesn’t really participate in an integral

way as it should be” (Felipe).

A widespread notion amongst the participants in H8@at the journalists from newspapers
and other mainstream media are drawn to their camtgnwonly when there are violent
outbreaks. “(...) maybe if someone says that sixewes people are killed, then we get
attention. But if we do something creative for kids, if we have a reading group for the kids
it will be in silence, total silence,” says Andrese of the creative souls of the project. Part of
the motivation for many of the participants is @fere to try to let outsiders know of the
positive things that are happening in La Loma,dditon to all the negative ones. It had been
neglected by both authorities and media earlier tddsome extent, this project has helped in
drawing attention to La Loma, as Jose explains:

“(...) before it [La Loma] was much stigmatized, besa it was violent and dangerous, but

now it is we who are doing the job of making itible, to show that we exist, that we are on

the map. La Loma wasn’t on the map of the citeratly, but now we are making it visible”
(Jose).

Isabella shares the same sentiments, and addsnditas to have a balanced view of society

in the media, and that is where blogs can playe ro
“It is very important to let the people talk abdle good things and the bad things, the two

sides of the coin. | think that the new medialhetin to do it, and free. Free in the sense of the

money and in the sense that it lets us talk abaertyéhing” (Isabella).
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4.6.3 Media Criticism

When the paramilitaries began again spreading pketsplnd fear among the inhabitants in
March of 2009, the participants felt that the medvaote about the incident in a
sensationalistic manner. The teryellow-presswas mentioned in conjunction with this
incident by several of the participants, and theegal feeling was that the media were only
concerned with the number of fatalities rather tttenrelevant background information. One
of those who reflected the most on this topic waasel: “The main news in Colombia, the big
headlines is ‘this many people died'...it gives gaating to them, but they don’t explain
people why it happens.” Although the positive mtitres of the mayor’s office are getting
attention from both media and authorities, the cétmal problems are according to the

members of HBC not assessed. Isabella expressestien saying:

“(...) in this moment they are coming to La Loma &wah Cristobal to talk about the library
park, but the problems, the big problems of the rooimity is not looked at by the government;

health, education, public spaces etc.” (Isabella)

Although some scholars and blogger pioneers hetadpossibility inherent in blogs to
criticize and work against the establishment, @&hgoint to the bloggers being mainly
conservative and far from progressive. Geert Lovirdtieves that blogs in general “fit
perfectly well into the concert of the big medibgcause the bloggers are themselves shaped
by the media landscape they are supposedly quesiiqhovink 2007:2). This position
contrasts to what | heard from the participantsiBC, saying they function in opposition to
the big media. With that in mind, it is worth cahsiing that the content in the blogs of HBC
is often based on articles from the traditional rmealtlets. Thus, the traditional media to
some extent sets the agenda also for citizen jtstsiawhen the content is not drawn from
the citizen journalists’ own neighbourhood. As AgedrKeen writes, when discussing even
the most prominent and widely-read bloggers: “matthe real news their blogs contain has

been lifted from the very news organizations thiey @ replace” (Keen 2007:52).

4.6.4 Technology Determinism

Although one can say that the project creates bandsconnections in the local community
and within the project, it is not certain that thlegs are a determining factor in that work.

The blogs, and the workshops in relation to thems, jast vehicles for providing those
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connections, which could possibly have been crebtedther means as well. One could
imagine that the same results could have been\athibirough creating a local newspaper or
a local radio station. These kinds of media outbetsid also function as a meeting place for
people from the local community as well as a prewidf news from that area. Considering
the relative small amount of computers and intecoginections in Colombia and La Loma,
one could even imagine that those media types whaice a greater impact in the local
community and towards local authorities. The adagatwith internet and blogs, then, is the
low cost that it requires for maintenance aftéras been set up, in comparison to other media.
The social benefits that the participants mentisnbaing a key factor in HBC is not
necessarily something that come out of the spegigdia type, but rather out of the fact that
the members of the group come together and creatething in cooperation. In that respect,
it is possible to say that it is the use of thegblevhich is important, not the technology in

itself.

4.6.5 Learning for Life

One of the questions in my interviews was relatethé extent to which the participants were
able to use what they learnt from workshops in pin@ect in other parts of their life.
Guillermo, one of the youngest members in the grexplained how he was able to use his
knowledge in his job as a link between the mayadvietiellin and the San Cristobal township:
“They tell me that | may be working with their wdties creating a blog for the library park in
order to generate statistics, links, different weoyysommunicate with the community through
blogs.” Although the blogs and the tools that tadipipants are taught are just vehicles to get
across their message, there are a number of jpanis who are able to use this knowledge in
their studies or work. This work that they are aolelo for others is related to the indicator
“Participation rates in community organizationsvici faith recreation etc.)”, which
according to Dara O’Neil can have importance forors§j democracy, social capital,
individual empowerment and sense of community (2002 Like a number of the other
indicators, this one can therefore have importdoceseveral aspects of the lives of those
affected. In my research | have only interviewedgle connected to HBC, thus the rest of
the community is not taken into account, and timelifigs will necessarily not mirror the
general participation rate in La Loma. One mighpmse that the kids who are involved in
HBC are more active in for example civic organiaas than others in the community. The
interviews | conducted showed, however, that tlugept functioned as a stepping stone for a
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number of the participants to get involved in cierganizations or to get jobs related to the
work they have done in HBC. Those who were notvadh other organizations had too much

work with their studies to be able to get involhatter places.

4.7 A Digital and Real-life Community

Although the blogs and the community in which HB&onnected to are online, not all of the
interaction between those in the project takesegptaccomputers. There are certain aspects of
the project that was perhaps not specified aimsnhbuoetheless have been important in the
process of building the project gradually. A kegtéa in that respect is friendship, and the
ties that have been built between the participaissines tells me in her somewhat broken
English: “With the project | have new friends, atidt is very beautiful for me, because |
didn’t have friends before the project.” Javiergaf the participants who was newest to the
group at the time of my visit also concludes thignfdship is a key aspect of the project: “It is
not just a digital community; we have also stateshting bonds and friendship between one
another.” During my visits to the library it alsedame evident to me that the group would
never have functioned as well had it not been ler relationships that have been formed.
Sosiologists Jeffrey C. Bridger and A.E. Luloff pbto how the relationships that are created
in the community work that HBC represents can foatgrowth of social capital:

“As individuals come together to work for their comnity, valuable relationships can be
developed across the diverse interest lines thst wikhin communities. These relationships
contribute to the growth of social capital as tbesate new information sources, reciprocal
obligations and expectations, increased trust hadcesl norms” (Bridger & Luloff in Simpson
2005:9).

The term ‘social capital’ was never articulatedtbg respondents during my interviews, but
there is little doubt that the project has mealot 0 several of them in terms of strengthening
it. One of the respondents, Blanca, does howewvelr tfeat the connection between the
participants is not as good as it should be: “| fkat there is a lack of togetherness with the
members of the project. | feel that the peoplevary apart from one another, we should get
together.” At the time of my fieldwork, Blanca wase of two participants who seemed to be
drawing herself away from the project, becauseasfdommitment to another project in La
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Loma: one dedicated to the environment. To megén®ed like there were a number of
cliques in the group that may or may not have hratmgact on Blanca and Renata’s decision
to loosen ties with the group. Although most of feeticipants agreed on that there was a
great sense of togetherness in the group, my odtsenvwhile staying in La Loma showed

me that the quite different personalities in theugr created at least some tension.

During my visits to the library and the group | messed a small-scale conflict between the
organizers and one of the participants, because pheicipant had neglected her
responsibilities. This misunderstanding was resblye direct confrontation and dialogue, as
was the way of dealing with problems in the propmtording to the participants. When asked
about how they solve problems within the groupredipondents agreed that dialogue was the
preferred method, and that there was no need tdifigehose responsible for the problems,
but rather resolve them as a group. An importapeetsof the project in La Loma is that in
the project, the youth are given the chance tonléagether, as a group. According to the
librarian, the time constraint of some of the maptnts makes it difficult to hold on to this
principle, because they never get a chance to asatwhole group. Generally there seemed
to be a high “level of harmony” in the group, adicator proposed by Dara O’Neil under the
larger subject of “Community characteristics” (OIN2002:17). As in most other groups,
there seemed to be smaller cliques, but all inthedl group seemed to be working as one
organism. The level of harmony in the rest of tbexmunity seemed to me to be changing
somewhat depending on whether or not there wassepce from the paramilitaries and other
armed groups. Other than that, my visit to La Lomas too limited for me to make a general
judgement about their society. Before Alvaro Rami@spina’s arrival in Colombia in the
winter of 2009, the participation rate had been limw a long period of time. When the
bloggers did produce something it was done mostlyheir personal blogs and not in the
collective HBC blog. This shows how the project aisdparticipants are dependant on close
follow-up and motivation from the organizers. Altlgh one of the two organizers was
present in La Loma during the time that Alvaro sperNorway, the productivity in the group
was not maintained at a high level. After Alvaratsival in early 2009, the productivity level

increased substantially, and the regularity ofpfbsts improved.
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This figure shows the different benefits that thes kn HBC seemingly get through their

participation in the project.

During my visits to La Loma | was informed by thbrarian of the plans the group has of
building Wi-Fi receivers, so that more of the papants can connect to internet from their
homes. Until the group has begun producing the Wartennas, the relative lack of internet
connections remains an obstacle for the projeciprding to the librarian. The participants
who do not have internet or computers in their h®mely have access to the computers in
the library a few hours in the afternoon and attiime of the group’s meetings on Saturday.
At the time of my fieldwork, there were many whal aiot have access to internet other than
at the library, and did not always have time to atpdtheir blogs. This is related to the
indicator “ICT access facilities” that Dara O’Naitentions, where the access to ICT for
people in the community is measured (2002:7). Thgept itself has not significantly
affected people’s access to internet in La Lomasiate the library already had provided for
computers and internet connection prior to HBCisation. But if the plans of making Wi-Fi

receivers are realized, the project certainly coubike a substantial effort in increasing the
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level of ICT access. A related indicator is “Infation and technical literacy”, to the extent
that one needs access to ICT facilities in ordedeteelop such literacy (O’Neil 2002:7). All
of the participants in HBC had, according to thgamizers, some experience in handling
computers before they joined the project, but ticapabilities have improved significantly
since they joined. With regular workshops wheredtganizers or outsiders teach them how
to produce blogs, podcasts, video and other pudilishmaterial, the participants are gaining
expertise that they in some cases have translatether aspects of their lives. Prior to and
during my fieldwork, the original HiperBarrio group La Loma was underway in forming
two other groups in similar neighbourhoods in ttaesof Antioquia. In the creation of these
new groups, the intention was to have one of theeregperienced and active participants in
HBC function as a mentor, and help the new citipemnalists in creating their own projects.
In that way, the information and technical literagquired by participants in HBC could be
brought to other areas and more people througlprineiples of Rising Voices. In doing so
they learn while tutoring, according to one of thentors Isabella: “In this group | learn to be
able to teach what | know. | learn to make tutsridl have never made that before. I'm
learning to comprehend, understand.” What the orgas are doing when creating new
groups in other neighbourhoods is working with thHeiutreach efforts”, one of O’Neil’s
indicators that is connected to “Operation and rganeent” (2002:7). According to initiator
and organizer Alvaro Ramirez Ospina, the plan iextend the project to a number of other
neighbourhoods in Antioquia over the course of soypears. The attempt to spread
HiperBarrio to other similar neighbourhoods in Axgfilia was well underway in the Summer
of 2009, with mentoring from participants in HBCdanontacts developed with the local
authorities in the two areas; Carmen el Viboral #odngo. At that time, the new projects
seemed to have a bright future, but in the perftet any fieldwork the projects have proven
to fail, mainly due to organizational difficultie&fter some trial and errors in Carmen el
Viboral and ltuango, the organizers decided dutivgAutumn of 2009 to try once more to
extend the HiperBarrio project to other locatiofisis time, five locations were chosen to get
their own project, some inside the city limits ofetiellin and others in other villages in
Antioquia. After the tutoring in Ituango by one tife members in HBC proved at least
somewhat successful, the organizers decided tdoputork five other participants to help
tutor and organize in these five new locations. pracess of choosing tutors/organizers was
however significantly altered, so as to make it enprofessionalized. Those participants who
wanted to be in charge of one of the new projeatstb interview with the staff before being

chosen. Alvario Ramirez Ospina and the other orgasifrom HBC had managed to receive
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a substantial amount of funding from the Red ddi&cas-network and indirectly from the
Bill and Melissa Gates Foundation, which they couldw use as wages for the

tutors/organizers.

In La Loma, they are also working to extend thejgomband connect it to other groups.
Isabella informed me of meetings they have had wailier groups in the vicinity of La Loma.
An example is the meetings in the San Javier §brgith groups from Communa 13, the
neighbouring barrio infamous for its strategic pgarthe violent conflict. She says that they
have meetings with other citizen journalists, whitesy work with videos and where they get
to know the other groups and examine the traditionedia. It was during one of these
meetings that Javier, one of the newest memberheofgroup, learnt about and became
interested in HiperBarrio. An important factor whdiscussing this project is “Length of
operation”, another indicator under the umbrella“©peration and management” (O’Neil
2002:7). Most of the participants did not havenaetrame for how long they would continue
being active in the project, but some had to tdlar tworkload in their studies or jobs into
consideration when answering. In some respects Imiportant for the project to have
participants who dedicate themselves over a lomgpg@®f time to make the outreach efforts
of the project successful. All of the participamtio are now using their knowledge from

HBC in other fields have participated in the proj@cumber of years.
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5.0 Conclusion

5.1 Findings

In this thesis | wanted to shed some light on thgekHBarrio Convergentes project and the
participants involved in it, as well as do a mimorestigation of the achievements that have
been made since its inception some two and a leafsyago. Through interviews with the
participants and organizers, the benefits of thmept as well as its shortcomings have to
some degree come to light, and the degree of ssicmethe project, at least in the local
community, has been assessed. What | found throughlvork is that HBC meant a lot to
most of the participants in the project, but inieas ways. To some, the involvement had
opened their eyes to their own community, or rathgned the eyes of others to them. For
other participants their involvement simply medrdttthey got new friends. The participants
whose identity positively changed the most whems¢hwho translated the knowledge that
they acquired in the project to other organizationsn their studies. The most visible ways
that the project had enhanced the lives of thogelwed was in bringing the youth together
and creating a social meeting place for them. Tuotak aspect was an important one for all
the respondents, and seemed to be a prerequisiteeéping the group together and the
motivation at a high level. The blogging seems atite in changing the realities and
identities of the participants because it doestake a great effort to make them feel like they
are engaging in a global discussion. It is a medilnat quickly and easily puts the
participants in contact with other people. Thos@wahe involved in HBC are generally quite
active in the project, and by engaging in otherptes blogs and projects they rapidly
become connected to them. The fact that it is ailyuree to develop blogs like those used by
HBC suggests that this project could be transfetoesl number of other locations, as long as

there is internet connection.

From the start in June 2007 HBC has seemingly camiioag way in attracting attention to the
positive aspects of La Loma, and certainly has neahdributions to enhancing the lives of
those involved in the project. With the recent adidstion of the project as a non-
governmental organization, the organizers hope ttmatparticipants might get hired to do
work for other organizations. At the same timegapansion of the project to five other sites
in and around Medellin gives an opportunity foresaV participants to function as mentors

for other youth and inform them of the benefits th@roject like this can generate.
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Through their blogging, the participants get materdive to what and how they write, both
through the process of writing and from the fee#tbihey receive. With the feedback from
other people and the fact that they produce whey tipload, the participants also get the
feeling of being seen and that they are engagirgpmething useful. This stands in contrast
to the kids that Ines showed me who were just mnground the streets of La Loma without
anything to do. It is essential for the particiganhat they feel they are sharing their
experience with other people, both within the greumgl in the rest of their society, and the
response from other people is an essential madivdor their continuation in the project.
Like Andres from the group says, they have gottuaintances and friends from across the
world, but in La Loma they are still a small growgh limited outreach. In many ways one
can say that the project in La Loma, and probaliot af similar projects, is locally based but
globally directed. The social gatherings and mdghe activities in the group take place in
the local community, but the group aspires to ditbeir communication to other countries
and parts of the world.

The community in La Loma has a dramatic history doiethe violent conflict that has
possessed the Colombian society for so many yeand, unfortunately there are many
communities in Colombia and elsewhere that shagiendar history. The organizers in HBC
have acknowledged this and were, at the time ofingri working to expand the project to
other communities in Antioguia. What the adminitra and participants have done in La
Loma can quite clearly be transmitted to other camitres, but in doing so there is a need for
close follow-up from key figures, who not only shaw interest in the beginning but also in
the continuation of the project. When the projeeisvadministered with a steady hand and
with close guidance from Alvaro Ramirez Ospina, gheup worked adequately to serve the
mission of both the project and the mother orgdiima. When that guidance disappeared,
however, the regularity of the blogs and the matorain the group dropped substantially,
and so the citizen journalism-aspect of the projeas lacking. With the money that the
people in HBC have gained through their award0i0O2 they are more capable of expanding
the project, and reaching out to other communitie&ntioquia, which is an overarching and
definite goal of the administration. Several of fherticipants were anxious to extend the
project to other communities, much more so tharirggettheir own project to be more
institutionalized. At the time of my fieldwork, tredministrators were busy consolidating the

project as a full-grown organization, legally-spegk This was seen as a negative
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development by some of the participants, but iththlge necessary in order for HBC to have

greater impact in the local community, both poditig and culturally.

In transparent societies like the Norwegian oneg®lmay play a different and perhaps less
important role than in the less transparent Colamtmne. In the Colombian society, blogs
have a greater potential of putting diversifieduess on the local and national agenda than
what the traditional media write about. A projekelHBC has done this to a certain degree,
by getting attention in La Loma through newspaperagazines and TV-stations, and thus
putting the barrio on the map, both literally andufatively speaking, as one of the
respondents told me. Independent of whether otheoparticipants have a great influence on
the local and regional politics, they certainlylfike they take part in the decision-making.
Some of the respondents in my interviews were \ogymistic about the impact that the
group and the participants individually can havedlmnlocal authorities, and this certainly has
heightened their sense of empowerment and increbsedself-esteem. The aim of this thesis
was from the onset to investigate the participaots experience and sentiments more than
finding the real influence they might have. Manytloé participants pointed out that they now
are able to use the internet in a meaningful aratlystive way, compared to before the
workshops and before them joining the project. phdicipants have themselves grown to
become resources for other people, both in thd mwamunity, in the neighbourhoods that

the project is expanding to, in other organizatiand in their work and studies.

5.2 Improvement

An important question in this research was if thejgrt has potential for improvement. The
answer to that was, from most of the participaintsn the librarian and from Alvaro Ramirez
Ospina that it certainly has. During the intervieitvbecame apparent that the librarian was
the individual who saw the most potential for imggment, while the participants in general
were quite happy with the progress in the groups Mmas maybe not surprising, as the
librarian probably had higher visions for the groti@an the participants, who at times
considered it more like a hobby than anything eBseral of my respondents acknowledged
the advantage of them learning English, in thay et connected to more people and other
projects, which in turn would let the project hayreater impact on a larger scale. The project
seems to have changed the participants’ relatioantbview of the rest of the world, since

they now easier can interact with people globahlfich is a main aim for the mother
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organizations. Another important issue when lookahghe successfulness of this project is
the amount of available time with the people inealv According to the participants, the
project is time-consuming, and this, in additiorthe lack of internet connection in many of
the homes is problematic for a number of the paditts. A project like this requires
participants to have sufficient amount of time anltingness to get fully involved. Otherwise

tension might arise, like | experienced during nsity

This case study suggests that some of the literatnrblogs and citizen journalism is overly
optimistic and close to being technology deterntiqiisAlthough it is perhaps true that these
new media can alter the realities of both prodwacet receiver, it is maybe not so much the
technology that propels it as the collaboratioraiproject like HBC. If the participants in a
project like this had only seen each other via ast@pscreens it is probable that they would
not have been as positive about their gains fraenptioject than when they are learning and
creating together face-to-face. The theories o&Neil could probably be applied to some
new media projects, but if one uses HBC as an ebarhpr theories seem too far-reaching
and optimistic about the benefits of ICT and comityimformatics. The five areas discussed
in O’Neil’s paper that | sought to investigate otdysome extent fit the project in La Loma.
Those that fit the best with HBC, in my opinion, reeeSocial capital, Individual
empowermenand Sense of communjtin that the respondents themselves gave anshatrs t
to a large degree suggested that HBC had an ingpatttese. All these three areas deal with
the way the participants feel about their placeghi@ local community, and seemingly the
project has done most to improve on this issuehr@ad that runs through every one of the
three areas is self-esteem, and the way that thjeqh could increase it. The violent conflict
has had great impact on how the people in La Lorea themselves and their community,
but a project like this could do some good in restpthe self-esteem of those affected. The
two areas of5trong democracgndEconomic development opportunitiesuld only to some
extent be applied to HBC, but in the future oneléamagine that both of them could be
important factors for this project also. With thatieipated expansion of the project, there is
an opportunity for some of the most knowledgeabBCHparticipants to have a paid job as
tutor and administrator for the new projects. Tk in HiperBarrio can go some way in
enhancing the lives of the participants and thepj@eolosest to them, but | have my doubts
about it improving the lives of other people in tlbeal community to a large degree. The
visitor statistics from the Convergentes site télle story of a project that does indeed

manage to engage people from other parts of th&dwaout the question remains if it has the
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same effect on the people in La Loma. An exampmfHBC that goes some way in showing
that the outreach of the project is more globahtleal is the celebration of their second
anniversary in the spring of 2009. Although thetipgrants had spent a lot of time spreading
the word of the anniversary and the showcase optbgct they intended of having, only

about 20 people came.

In some regards one can say that much of the tliteraon blogs and similar new media is
overly positive when it comes to the ways in whitley can function as substitutes for
traditional media outlets. The professional skillsat journalists acquire through their
education is something you have to be careful mainderestimate, and is maybe something
that bloggers cannot fully learn just by writingpgs. Some literature on bloggers is very
optimistic about their ability to almost replace thaditional media outlets, but in addition to
the professional skills of the journalists, the mealtlets have resources and economy which
can hardly be matched by amateur bloggers. Hawand) that, the blogs can at some times
supplement the traditional media by giving somégimisto geographical areas and topics that

are not adequately covered in newspapers, televasid radio.

If other scholars were to write about the same simalar project, there are certain measures
that should be taken. First of all, an investigatsnich as this would be far easier to conduct
with a sufficient knowledge of the language in #rea in question. In addition to this, it
would be advisable to include every type of paoacit, especially those who have left the
project and those who do not participate a greak de® see how significant the influence of
the project is in the local community, it would @lbe interesting to make a survey of a
representative group of inhabitants from the aleaddition to this, interviews with people
involved in the participative government or simigarthorities that the group is working with,
should be conducted. This thesis is in some wagysreeer work in that it gives considerable
attention to a type of project that has gotterrelitr no exposure in academic writing earlier.
Before starting to work on this paper, my only exgrece with blogs was with the type of
personal blogs that probably most other peopletifyeas blogs: an introverted, self-assuring
and tabloid website with no or limited interesotber people than those closest to the blogger.
After getting to know the projects of Rising Voiceand especially HiperBarrio, | have
realized that not all blogs are equally introvergat that there actually is some sort of
discussion going on in the blogosphere. Althougirgtare, as Andrew Keen can testify to, a

lot of “anonymous, self-referential writers who gxnot to report news but to spread gossip”,
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this project is an example of a part of blogosphibat has another function (Keen 2007:47).
This global discussion clearly has potential ofdatening the minds of the bloggers and
erasing the geographical limits even more thanrmete has already done, and this is
something that clearly characterizes the work bdimge in HiperBarrio. The work in HBC is
directed just as much, and even more, towardsdseaf the world than towards the local
community. Nevertheless, as this thesis shows girdbe interviews with the participants,
the project has opened some doors to the local eomtynand the broader community of
Medellin at least for the participants themsel\Wgh the recurring violence there was great
potential for the inhabitants of losing pride irethown community as well as belief in a
better and safer living environment. Like Ines nmmd when we were talking about the
media and their reporting from La Loma: “If someaag/s that you are bad you will be bad,
because the word has power”. The participants &edldcal community are in need of
something to be proud of in their own neighbourhoamad something that can foster new
relationships. This thesis has shown that HipeiBaran go some way in realizing this for
several of the inhabitants, but it has also shdvah déther and different projects are needed to
get the interest of the whole of La Loma. A projiéiee this can only engage a small part of

the inhabitants within a community.
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7.0 Appendix
7.1 Transcribed Interviews

This list of interviews includes all the interviewsnducted with participants and one
organizer during my fieldwork in the Summer of 2088ur of the interviews; with

Guillermo, Isabella, Jose and Pedro, were condugietd) the original interview-guide, while
the others were conducted using the revised vef{semmappendix 7.2). Some of the questions
are in these transcribed versions left unansweydtidorespondents, and there are mainly two
reasons for this. In the interview with Jose, th& part of the interview was conducted
without a translator, therefore only a small pdrthe answers were comprehendible to me. In
most other instances, the lack of answers is dtigetéact that the questions were made

redundant by answers to the preceding questions.
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7.1.1 Interview with Amanda

1) What do you get out of being involved with the get§

To learn a lot. To learn how to manage the blogktha tools. And another use of internet.
Before, we had just limited ourselves to checkimgail or Facebook etc. Now we have
different media, like blogs, which have informatithyat is more instructive, which in a way or
another helps me in my studies. And another impottang is that we are able to tell what is
happening here and what young people do.

2) Do you in any way feel more connected with otheugs after working with the project?

If so, in what way?

3) Do you feel that the project has in any way streaged the ties of your own community?
Yes, now | can focus on expanding what | am learmnthe group and be a delegate in the
participative young (?) (Government?) that is vgtit) and | just launched myself as a
candidate to represent the group, to show the cantynwhat we do. And | could call on

more people to come and see what the group is dbaugildn’t come because | was in a
meeting with the participative budget in San Chsio She asks herself: So what is the project
now? It is somewhere we can get power, and a sgaedat can ask the community about its
needs and inform others. That is the project | hay@esent to the participative project. It is
the money that the community gives to cultural @ctg in the different barrios in the

corregemiento.

4) How important are the comments written by visitmnsyour blog?
They are essential, because they give you...theysgreagth to the writer, so that they can
continue or stop. To feel that someone is intedestevhat you are writing, can be good or

bad, but for someone that is important. It is esaktihat someone writes to you.
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5) What kind of comments do you get from other pemplgour blog?
Depends on what | publish. If the article is abpaiitics, | receive comments from people
who agree or support what | write, and there anerstwho comment “I like/l don't like”. It

depends.

6) What do you know of the organisation Rising Voices?

In this media, it is one of the most important eigations and has gotten a lot of attention in
the last years. And it has gotten to countries dnatprincipally not on the technology
highway. It is basically a global organization, ari¢he best on the internet, and which is

supporting us now.

7) What is your opinion on the objectives of Risingc¥s?
They are very clear on trying to reach to all paftthe world, and this is essential; they are
expanding. And when they reach vulnerable pla¢esthis, for example, they are really

recognizing other territories. That is basically it

8) What do you feel that the project is lacking?

We are very diverse, the people in the group. dhisrsity of different (?)...they conduct
studies that they can focus and try to find howy tten make the project stronger in their own
area. In my case, for example, | found that myigigetion that the community gave me, by
making me a delegate for the young people, to sgmtethem, it is a space where we can get
ourselves known to the other young people, andtegrate us in other groups; cultural,
theatre etc. And it gives us empowerment so thett parson can use their talents and exploit

their own person.

9) When you have problems, how do you feel that treeynanaged?

With dialogue. Everything goes from the fact thatenunicate to Miguel, to the other
participants that we have a voice. That they mailek that they have a voice, so that they
can say if something not good is happening, sottiet get to know what is going on.
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10) What do you feel that you get by contributing is groject, which you could not have
managed on your own?
Acknowledgment, | think, to belong to the placetthiavze. The people, my friends, | would

not have met without the group.

11) In what ways do you feel that the blogs are impdrta the outcomes of the project?
They are the tools that show us to the world. thesprincipal tool, the means and the media
that let us get known. It is what we write and, ithfermation: that is what gives us

acknowledgment and importance.

12) Do you feel that you are in any way engaging inranfof global conversation?
Yes, because to feel that someone of another godescribes or have opinions on what |
write or in one or another way has opinions on miying: that is a form of indirect global

conversation.

13) What type of knowledge have you gained by particigan HiperBarrio?

All the management of websites: the tools.

14) In what ways, if any, are you able to apply thesether aspects of your life?
| think that it is a personal growing process imianging me, to feel more secure in what |

write and what | publish, it’s like I've grown mare

15) Do you feel that the type of community where yaidet enough attention from the
government and traditional media, both national amernational?

No, but I think that maybe now, because we livene of the zones that are close to the areas
most affected by the violence, their eyes are fixean us. But before that we were totally

ignored by the government. That is why it was blayen all this violence.
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16) What are your thoughts on HiperBarrio and Risingdés, both negative and positive?
Negative: the lack of time, and the fact that mhaye other occupations, both study and
work. That affects the participation of many in nivegs: that limits us. Not everybody has
access to the internet; therefore it is more diffito publish. And a blog needs to be
actualized (to be refreshed). That is the negalitiese two things affect a lot. Many of them
fade away for weeks or months or they don’t publidmat is the negative.

When it comes to the positive, many of them alrdaalye dreams and ideas, and through
these blogs and the project, they feel that theyahte to show their capacities and talents and

knowledge. That is basically it.

17) Do you feel that you would have been able to craatemaintain this type of project
without the assistance of the two organizations?

No, I think not. To feel the support of the orgatian nationally and internationally is a
motivation to many to publish and to write. Alomee wouldn’t be able to, or it would be

more difficult.

18) For how long do you think that you will continuarigeinvolved in the project?

| think that as long as...it requires a lot. We havkeep on learning, to get more tools and to
continue advancing. As long as the project allovestondo that, | will be there. To the day
that | can’'t because my studies take all my tinge.tRe moment | don’t have any limited
amount of time. The group is actually very openuYan get in and out, according to each

one.

19) What motivates you to participate in Convergentes @hat discourages you?

What motivates me? | think that to learn with othmbers, to share with other members,

and to know that this person shares this with Jidie workshops, the acknowledgment that
you get, that motivates.

What discourages me? That | can not give my vesy, Ibecause of lack of time, my studies;

because | don’t have access to internet. Thatgatine part of it.
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20) Did you write something on your blog about the #teaing pamphlets in March this year?
No, | commented. There were many comments | madshear blogs, but | didn’t publish

myself.

21)How do you feel that the newspapers and televigh@amnels reported on the pamphlets
and the return of the violence?

| think that it's a yellow press, like they justiterto attract more rating, they exaggerate. It's
actually scary, because the citizens get scatdthk we have to be very critical of
everything that the traditional media write. Id@maging the country and the city and the
continent. We have to give other roads to infororatio be able to really present that

information.

22)How did you get involved with this project?

| was a user of the library. | am very accustonmedaming here, so it was very easy for me.
Miguel just called a group of kids. And we got ttger with the group, and that same
weekend we began with the workshops. And also thighhelp from students from the
University of Medellin and EAFIT and two Professénam the University of Antioquia.
That’'s how the project began, they just gave usdbks, capacitated us. There were several
kids who were regulars of the library. So we get diversity from different areas and

different interesting venues.
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7.1.2 Interview with Andres

1) What do you get out of being involved with the get§
Very interesting to publish poetry, which is onenf passions. That people from other

places read is very gratifiying.

2) Do you in any way feel more connected with otheugs after working with the project?

If so, in what way?

Yes, with both groups and individuals. They madaaihing called a Blogonovela, we got to
know other bloggers from Argentina, and we hadrg geod relationship with them. The
other passion, which is comic theatre, a clownoAlsough my blog | was able to meet
someone who is a good friend now, and who even ¢amisit me in the festival MiMaMe
and he is a Spanish clown. It was through my bhag he decided to come to Colombia, and

through him | got to meet one of his colleagues. ¢tilleague in Spain.

3) Do you feel that the project has in any way streaged the ties of your own community?
Yes, especially my connections with the young pe@pbund. | have been in the same school,
but we never talked, we never saw each other. SQdrtiem are my friends, of course. But it

was never possible to meet, to have a real meeting.

4) How important are the comments written by visitmnsyour blog?
| don’t know in which order they are important, Iy are very gratifying. It is very nice to

come home and see what they have written, thatttheg something to say about it.

5) What kind of comments do you get from other pemplgour blog?

Usually, | am not a very egotistical person, bwill say they are very positive. People like
my blog. | have more and more visitors. That is/vace (agradable). (Alvaro asks how
many visitors he has) More or less 50 every day.
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6) What do you know of the organisation Rising Voices?
When we began we also met David Sasaki himselficBég what we know is that they are a

group of people who decided to connect people ard@ world.

7) What is your opinion on the objectives of Risingc¥s?

The idea to take people from one place to ano#met break all barriers of communication,
relations without access to technology is very bi&dult is very nice to see, even if we have
to use Google Translator to be able to talk to fgempother places. The closest people are the
people in Bolivia. We have talked about video; agédsent video to each other. That is

another opportunity to see people inside of thenass.

8) What do you feel that the project is lacking?
Principally, I think...(he asks himself what is migg), maybe what is missing is we have to
project ourselves more. We have people we know fibbraver the world, but not here so

much. What we need is more presence inside the coityn

9) When you have problems, how do you feel that treeynanaged?

Depends on the type of problem also. There havée®t any difficulties that we could not
solve. | remember when we started, only for spgllimad comments, very unsettling
comments from someone | didn’t know, and when ifed that it was a person who had done
a lot for the project | saw that | had been im@o(a little too much to the point). There are
things that have a solution. You could be in disagrent with someone, and a part of you,

the opposition is one of many.

10) What do you feel that you get by contributing is groject, which you could not have

managed on your own?
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Primarily to learn, because one the internet, dpam messenger, it was a black hole (to
him). To be able to publish myself, and to shanegh that are important to me, so that other

people see that it is important to me, | would m@ie been able to do this.

11) In what ways do you feel that the blogs are imptrta the outcomes of the project?
Primarily, despite the fact that the group has doaeay things (that was the pretext in the
beginning) in order to get together, to do sevimalgs, to publish a part of the story, among
other things. It has been an entry-point. The bluagse been very important, if you see it that

way.

12) Do you feel that you are in any way engaging inranfof global conversation?
Yes, in many ways, because we invent the blogsapptications come up, and then you have
to be present in many ways. One day | can commeattext from a person in the States, and

change the windows, and | can talk to someonedraln

13) What type of knowledge have you gained by particigan HiperBarrio?
| have learnt about citizen journalism, which tkis very agreeable, because in the fine arts,
where | am, you can show you art to people and wikygive you feedback, your own

creative label.

14) In what ways, if any, are you able to apply thesether aspects of your life?

For example, with the knowledge from citizen jouisra, it is very interesting, because in the
faculty of the arts | am doing interviews with pgesors and with master students in
Antioquia. In one way or another, what | have I¢&ere in citizen journalism has made me

able to do it in a very easy way.

15) Do you feel that the type of community where yaidet enough attention from the

government and traditional media, both national amernational?
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No, maybe if someone says that six or seven peopl&illed, then we get attention. But if
we do something creative for the kids, if we haveading group for the kids it will be in

silence, total silence.

16) What are your thoughts on HiperBarrio and Risingdés, both negative and positive?
| think it is something...as | said, when | writetire blog it has been a freedom kind of
experience. Many things that have happened heden@an a group of young people can
finally tell what they have inside. It would havedn very benefiting for any place in the

world.

17)Do you feel that you would have been able to craatemaintain this type of project
without the assistance of the two organizations?

In one way or another...we didn’t know anything abibuthen they came with the idea. It is
very sad to know that there are not very goodshiegdools in the school in La Loma or
anything like that. So | remember in the six ydattended the school, | only used the
program Paint to paint on the computer in all #@hhology-classes. | didn’t have the faintest

idea that there were thousands of possibilitiek tie same equipment that we have.

18) For how long do you think that you will continuarigeinvolved in the project?
| am not very much present at the moment, but wheve the time to help from the outside,
or at least present my blog and read the othergewer long my friends in the group will

continue blogging, | will be there.

19) What motivates you to participate in Convergentas @hat discourages you?

The things that motivates: the possibility to haweoice, a voice that is more than what we
see. One of the necessities that human beingsisdve possibility to communicate. We use
our whole life to say to other people what we thilks a possibility of reaching for others

who identify or at least listen.
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20) Did you write something on your blog about the #teaing pamphlets in March this year?
| didn’t write, not in a very explicit way, but sathing very rich in metaphors and metonyms.

Art allows you to say things that you wouldn’t saya very explicit way.

21)How do you feel that the newspapers and televidh@amnels reported on the pamphlets
and the return of the violence?

| think that the traditional media are forms ofgmral interests of some people. Therefore it
Is important that citizens begin to tell their poaf view, to tell what is happening.

22)How did you get involved with this project?

It was like a roman senate (laughing). When athein began in the project (he entered in a
very special way, Alvaro says to me). When theyalethpe process | had been very busy in
the university, | was beginning the first semested | was nine hours in class in the
university. Then were all the workshops...(?). Théad just gotten connection to internet at
home, and Jose, | was with him, and he said. 'mgyto show you the blog we created in the
library. You have to explain to me, what is thisald. That was a place where | could write
and people could read it in the internet. And tisakay, | want to. Teach me how to do it. So
| created it outside of the project. First | hadyareated four parts, and | said to Miguel: |
want to belong in the group. And he looked at mihwhe furious library eyes that he has,
and | said “you have lost all the process in thgifr@ng process”. If the kids think that it is
fair at this point, | don’t have any problems withSo he made an appointment with me at six
o’clock in the library. And to make an ode to demaay, they decided to have a vote to see if
| could come into the project. All votes were indar, except for two, and Miguel was one of
them. Miguel and Anna, the two library people, jiites of the fact that Miguel is my

godfather (!)
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7.1.3 Interview with Blanca

1) What do you get out of being involved with the get§

| think: many friends, community work, acknowledgmenuch knowledge.

2) Do you in any way feel more connected with otheugs after working with the project?
If so, in what way?
Yes, (In what way, | ask). When other people reaat yplog and you see that it is from many

places.

3) Do you feel that the project has in any way streaged the ties of your own community?
Yes, | think a lot. You walk and you see that isisomeone who has done something

positive for the community.

4) How important are the comments written by visitamsyour blog?

| think this is the result of what we have workeithwn the blog.

5) What kind of comments do you get from other pemplgour blog?
At the present time | have never received any loadneents. In the comments, people ask for

information about the neighbourhood and the comiguni

6) What do you know of the organisation Rising Voices?

The organization was the one that created the gir@ad has been the one that has supported

it.

7) What is your opinion on the objectives of Risingc¥s?
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| think that it is an organization that has givesnam opportunity to get in contact with people
from other places and that those people get inacomtith them.

8) What do you feel that the project is lacking?
| feel that there is a lack of togetherness withriiembers of the project. | feel that the people
are very apart from one another, we should getihegel feel that the knowledge they get,

they should spread it to other people.

9) When you have problems, how do you feel that treeynanaged?
When there is a problem, they get together andafatkut the problem. They get together and
try to look for solutions to the problems.

10) What do you feel that you get by contributing is groject, which you could not have
managed on your own?

It's like taking (something) apart. | was very dbgfore, but now | am more social, and this is
a way to get in contact with people. If she wasnthe project, she might just be at home

studying or doing something different.

11) In what ways do you feel that the blogs are impdrta the outcomes of the project?
It's information, information that we create, and axpect to get it (tell us something?) in the
future. It's the testimony of our past life for ettpeople to see it.

12) Do you feel that you are in any way engaging inranfof global conversation?
| write for other people to see it, and other peogptite for me to see it.

13) What type of knowledge have you gained by particigan HiperBarrio?
The tools of the Web 2.0. Every tool we can handle.
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14) In what ways, if any, are you able to apply thesether aspects of your life?
Transmitting that | belong to the young people h&vaat we do to implement, what we do in

the blogs, in order for other people to know alibatgroup.

15) Do you feel that the type of community where yaidiet enough attention from the
government and traditional media, both national amernational?

| think that La Loma does not receive enough; mkht should receive more. Maybe because
La Loma is a place far away, maybe therefore isdu# receive the support it needs, like a
good health centre, a terminal for transportatiorLé Loma, | ask) Yes. When talking about
communication, we are almost the only ones whd3gréhis, communication. The only time
they come here is if there is a conflict, violemtéhe area. When it happened, the media

came. The government sees them as something veily apart.

16) What are your thoughts on HiperBarrio and Risingdés, both negative and positive?
When it comes to negative ones. | don’t know to@maf Rising Voices, but the people in
charge have to be very dynamic with the projeceylieel that they should have more time
for them, they have not had too much time for thefore. But when they have time for them,
they get good results. (I ask if she’s talking alddiguel og Alvaro). No, | talked about

David Sasaki. He is a good person, but doesn’t havéme. That is the negative part, and
the positive part is almost all the things thatheee done. Now that they see the many needs

of people, they see their own impact on the people.

17)Do you feel that you would have been able to craatemaintain this type of project
without the assistance of the two organizations?

No, because of the lack of contact with the govermtmand the lack of motivating them (they
would not have any guidance). The condition is:I&tedy, go to work, study, go to work.
The people didn’'t have too much confidence abast(firoject), but now it is having an
impact and good results and they have analyzedif@und that it is something good and

have found that it can have a good impact on tinenconity.
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18) For how long do you think that you will continuarigeinvolved in the project?

It's relative for me, because (laughing) you takesponsibility to do certain things that make
it hard to do other things that are also a pridistythem. In the vacation it is understandable
that they could not do too much, but the most irtgrdrthing is the (?) and the spirit. She
feels that this could motivate because when ibigpossible for me to be involved |
sometimes feel afraid and I'm getting backward bfe#| a little bit dis(integrated?)

19) What motivates you to participate in Convergentes @hat discourages you?

It is discouraging when someone is called to doetbing, and not all the members assist.
The lack of motivation of others also cause disagament. Another thing that has
discouraged me is the irresponsibility of othergdepwhen they have to do something and
they don’t. And the lack of communication is alson®thing that discourages me. We want to
have a group that is very compact, in all senséh, s@mmunication. When they do any
activity, some of them have to do something (theyadready engaged) and they don't tell the
rest of the group about it: that makes them feghar(l ask what motivates) (laughing).

| feel encouraged when | get to know other peoptaltures and get to know peoples’ minds
from people from all over the world. This is why @& here, because we get to know people
from other places, and you are from another plegferfing to me) (laughing). The
community is very apart, socially, and we wantedhange this, to make the community

more social (together).

20) Did you write something on your blog about the #teaing pamphlets in March this year?

No (laughing), Isabella was the one who wrote.\{dshbella, | ask). As far as | know, yes.

21)How do you feel that the newspapers and televidh@amnels reported on the pamphlets
and the return of the violence?

It is relative, because some of them exaggeratatbemation, they are very yellowish. They
exaggerate what has happened, they show morehtegsihould. Some of them come just to
see what could be done, they don’t enclose themsalrly to showing the news, they also

come to see what could be done.
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22)How did you get involved with this project?
| used to come to the library, then Alvaro did &iggether with them and explained to us
what the project was about and that is why thestesdanriting histories about the

neighbourhood.
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7.1.4 Interview with Felipe

1) What do you get out of being involved with the get§

Knowledge and understanding and listening to wikaiothers say and why. | have gained

knowledge and a space where | can express myspécrlly in the virtual world.

2) Do you in any way feel more connected with otheugs after working with the project?
If so, in what way?
The great advantage of HiperBarrio is that it giyes the possibility to connect to other

people and with them try to build up knowledge.

3) Do you feel that the project has in any way streaged the ties of your own community?
I don't live in La Loma, but | have begun to undarsl the social dynamics and it also helps
me to create some concepts and comprehend somathangtudent in law and political

science.

4) How important are the comments written by visitamsyour blog?

Very important, because the input makes me refleavhat | have tried to teach in the blog.

5) What kind of comments do you get from other pemplgour blog?
Most of them are people giving their opinion of whhave written. Usually | talk about
politics, so what I try to do is both (?), sometsie the conjunction with what is happening,

and sometimes it is about the structures of whiaapgpening in Colombia.

6) What do you know of the organisation Rising Voices?

It's a tool/web (?) of communication of Harvard.
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7) What is your opinion on the objectives of Risinices?

Like I said, it's (?) of Harvard and its objectivieknow well (?)

8) What do you feel that the project is lacking?
To expand/multiply the project. Some things you itaprove, but generally it is very good.

It's very interesting.

9) When you have problems, how do you feel that theeynanaged?

We are a group in which we solve problems/diffeesniocy means of dialogue.

10) what do you feel that you get by contributing ie project, which you could not have
managed on your own?

The re-evaluation of what | learn, the knowledgéself has been a dynamic process. It has
been like a jour(?) of what is happening in thatdlgvorld. The articles help me and evaluate
what | am writing, trying to find new ideas. | afns@learning about the digital world and

what is happening in the world.

11) In what ways do you feel that the blogs are impuirta the outcomes of the project?
They are like a way of expressing that we are angonity and also individuals, and there we

construct knowledge and ideas. That is the wayamgribute to the work of the group.

12) Do you feel that you are in any way engaging ioranfof global conversation?

Yes, because in my blog | have my place in thedvdts a way of representing what |

perceive with my eyes (?) and what is happenind,lam part of the net.

13) What type of knowledge have you gained by partiicigan HiperBarrio?
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To listen, to express and before | did that als,| lam more conscious of that now, what is
happening outside. That is what | am trying to efabe, building, in the virtual world as part

of the collective group.

14)In what ways, if any, are you able to apply thesether aspects of your life?

The virtual world primarily lets me express mysalfid the knowledge that | have enables me

express and construct something.

15) Do you feel that the type of community where yeidiet enough attention from the
government and traditional media, both national amernational?

No, the public administration leaves the commurthg, municipality by itself. It is a
peripheral community, and that has made it posédrlalternative figures, like military
groups with arms to take hold of sectors in La Lofrteey really get powerful with the power
of the arms, which is the only way they have dar{@)iduring the last 199 years of history.
And what happens is they don’t care who is goinfalia(?), and they just wipe out what is
happening. They don’t see the needs of the pethgoverty or the economical situation.
When they take away the legal organizations, kettihome (?). So the state doesn't really

participate in an integral way as it should, witkegrity.

16)What are your thoughts on HiperBarrio and Risingoés, both negative and positive?

More positive, | will say. It is first and foremosh organization with a lot more future. So it's
a work that wants to be done with integrity, intggrg into other parts. The project in itself
wants to be integral, inclusive, participative ar@dv scenarios of community.

17) Do you feel that you would have been able to craatemaintain this type of project

without the assistance of the two organizations?
| don’t know if | know the exact response, the supjs important. The help to making the

project visible globally is important.
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18) For how long do you think that you will continuergginvolved in the project?

| don’t know. | am here. | don’'t know. Forever?drck know.

19) What motivates you to participate in Convergentes &hat discourages you?
The people, the knowledge, a space to express inygede are the most important aspects. (I
ask: And nothing discourages you?) No.

20) Did you write something on your blog about the #teaing pamphlets in March this
year?

No (I ask why), because | didn’t have a blog then.

21)How do you feel that the newspapers and televisiamnels reported on the pamphlets
and the return of the violence?
Pretty yellowish/sensationalistic. It was anothags in the violence in Colombia, an

escalation of the armed conflict.

22) How did you get involved with this project?
| came her, because | was doing some work for potation. We were trying to identify
young people. | met the group and liked a lot whay were doing, and at the end of the

process | asked if | could join. And after 4 monkhs still here and | like what we do.
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7.1.5 Interview with Guillermo

1) What do you get out of being involved with the get§

Many things, but basically knowledge, working fbe tcommunity. Knowledge of the tools

on the internet. How to work through the differambsites.

2) Do you in any way feel more connected with otheugs after working with the project?
If so, in what way?
Yes, aside from working with the local communitgnh working in a more universal

community, and that opens doors to more knowledgenaaybe a job in the future.

3) Do you feel that the project has in any way streaged the ties of your own community?
Yes, because we all are from an urban tribe, weemgdifferent in the group. We get ideas
from each one, and the result is quite gratifyiregy good, it has functioned quite well.

Because to be together will make you strongehasaying goes (laughing).

4) How important are the comments written by visitorghe blogs you have written? Do you
feel it to be important that you know that otheople are reading/visiting them?

Very important, because it means that what youewsiimportant/relevant, not only on a

local level but on a global level. Therefore thenooents are important, because you realize if

they like the post or not.

5) What kind of comments do you get from other pemplgour blog?

Like "I like your post” or "Why don’t you write alhd this”, and sometimes “I don't like it”. It
varies a lot, it depends on the theme you arengibin. When he is touching on violent things,
I get many comments, and some of them say “I kkeri“l don't like it”, but it varies a lot.

(Do you write poetry also, | ask) No, not I. | tetbries about life, the experiences, what
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happens in the community. That is what my blodoisud. Other ones deal with politics or
things like that.

6) What do you feel are the aims of HiperBarrio?

To extend the group to other places, locally, imo@dia. To generate cultural spaces, for

knowledge. | think those two are the most importargs. To work with the community.

7) What do you know of the organisation Rising Voices?
It is a section of Global Voices, they get some ayoim order to create communities in
peripheral areas in several countries, with pewgleout much resources. That is what |

know.

8) What do you feel are the aims of Rising Voices?
Create a cultural space for people who don’t haeess, because of lack of money. In order

to get to knowledge, it's to generate possibilityekpress them.

9) In what ways do you feel that the project is lagkin

There are more positive things than lackings, beeduey are giving us access to spaces that
we would not have access to, and there are somgegeed points in it. | don't feel that there
Is anything lacking. | wouldn’t be able to namerthe

10) Who is responsible for these problems?

11)How do you think that one could improve these acédbe project?
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12)What do you feel that you get by contributing ie project, which you could not have
managed on your own?

Community work is the main thing, because it's beery good in learning me in the web, it
has been a very good learning process (autodidd&iajhe main thing has been the

community work. So in a way | feel that | have bgewnd in learning by myself.

13) In what ways do you feel that the specific typmeflia is important to the outcomes of
the project?

It's like the axis of the project and all the prdethat have followed, including learning
about the web 2.0. And it shows in the stories W&have: Local stories for a global

audience. That is what we work with, to be knowosuad the world.

14) Do you feel that you are in any way engaging ioranfof global conversation?

| think we need to be better prepared; we need kmowvledge and preparation, especially
because of the language barriers. We are not enueglared to participate. We need more
discipline, in order to get thoughts and initiaivén order to represent the project more in
other languages: to have other languages to expuesslves. (In English or in other
languages, | ask) Principally in English. | havema little bit interested in French. What |

want to study most is German. (they are kidding)

15)If so, is this important to you?

16) What type of knowledge have you gained by partiicigan HiperBarrio?
Everything: manage the platform, blogs, podcas#uiijng and writing text, | have learnt
advertising, videocameras, photography, the impodaf alternative media and also how to

use the social web, like LiveMocha. (they are kidyi

17)In what ways, if any, are you able to apply thesether aspects of your life?
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It's very good for what | work with; they are offeg me a good proposal in the work for the
municipality. They tell me that | may be workingtiwvtheir website, creating a blog for the
library park in order to generate statistics, linRgferent ways to communicate with the
community through blogs. So it has been very ingrdrfor my life, for my new job. (Alvaro
says: this is a very new job. He asks how long. @oath. Alvaro says: And it's been already
relevant). At my school. It depends on what I'mrgpto study, but it has been relevant
already in my school-work. | have studied music als management of events, and it has

helped me there too.

18) Do you feel that the type of community where yeidiet enough attention from the
government and traditional media, both national amernational?

No, because in the government there is a lot ¢dslaw/e have many social problems; lack of
housing and the government does not pay attenfioai is what we are doing the blogs;
showing on the local level and also on the natiéeal what is going on. And we all have

rights, we also have rights.

19) Do you see there to be a need for new type of miikianternet, where members of
impoverished communities are able to voice theughts?

Yes and no. Yes, because the communities haveta $aty, and sometimes they manifest it,
they just talk of violence and...all the things thia government doesn't...that is why it is
important, because they can say it in those altieenedia. And no, because we don't get to
express ourselves that much and the governmenbh'dpey attention. Sometimes, without

all the complaining, we sometimes manage to camd#tiz and it may help to improve some

of the lives of the people, that it has some infliee(not change their lives completely).

20)What are your thoughts on HiperBarrio and Risingoés, both negative and positive?
Positive ones: the majority of them are. The mays$o(identify real songs that are very
(formal?) to violence or the social problems aralltck of visibility from the government.

Those are things that they are good at identifyingjfferent parts of the world.
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And negative ones? | don’t see any negative. (Altalls him that this question relates to
both Rising Voices and HiperBarrio. He has onlyrbegking about Rising Voices). We have
to improve. There are mistakes and good thingsipetBarrio. So the challenge is to solve
those problems, and make them into positive thau@t | don’t see it as negativities, just

experiences, failed and good experiences.

21) Do you feel that you and the other participants lddwave been able to create and
maintain this type of project without the assis&nt the two organizations?

No, because we dependve have built a very, a strong support, microsupWe have to
learn a lot still. We lack discipline, more engagein some things. We need advice in legal
problems. We still lack more knowledge. So if RisWoices and HiperBarrio disappeared |
wouldn’t be able to carry on. Maybe we’ll be indlual bloggers, but not as a community.

22) For how long do you think that you will continugrgginvolved in the project?

As long as God allows me to. (laughing) | will alysary to be here. Today from La Loma,

tomorrow from any part of the world (kidding, heeasa voice of a radio announcer).

23) Why do you wish to continue being involved/abartterproject?

Because it is something | like, being in the comityyrvorking with audiovisual tools, the

webtools, to keep on learning is important to medA’s more a question of will.

24) Did you write something on your blog about the teappgs in Medellin in March this
year, with the paramilitaries showing themselveaia@ And if so, what did you write?

Yes, a very polemic one: that they shouldn’t coraekb | don’t mention them directly, that
they are guerrilla groups. It's more like a fictabrstory, with names and...I call them trolls,
because in this country you have to be very cakeitihl what you say, because so many
people are aware of what you are saying. Someoaeryame in the organization can just
menace me. So here in this area, you have to lyecaeeful, that is why | made it as a story.

It's a little bit fictive.
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25) How do you feel that the newspapers and televisiamnels reported on the happenings?

They were very yellowish. The political interestsmaery important in the information (?), so
| didn’t pay too much attention. They reacted Mdtle, just a few of them, two or three. Just

some of them.
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7.1.6 Interview with Ines

1) What do you get out of being involved with the get§

Everything, because it has helped me as a pershan\Mwrite | feel more free. My
environment is very important to me, to have a goggbct. | think it is also good for other
people. With the project | have new friends, arat th very beautiful for me, because | didn’t

have friends before the project.

2) Do you in any way feel more connected with otheugs after working with the project?

If so, in what way?

Because | read other people, and other people(neatlog). This project has motivated me
to learn much more English, because in Rising \Wmany people speak English, and | want
to read their blogs as well. For me it is very imtpot to read others’ blogs, and that other

read her blog, because it is good to share.

3) Do you feel that the project has in any way streaged the ties of your own community?
Very much, because before | didn’t even know myghkeours. All the time | was in my
house or in my university. The project has evolved the community; it has made her meet
other people around. (Because they read your bkgk) Yes, because they read. When
people read her blog for the first time, they getiwated to continue reading it, and the
people who first read it maybe feel in connectiamg that make them read the blog.

4) How important are the comments written by visitamsyour blog?

Very, very important. Because when | find a commerh happy, because | know that what |

write is good for all persons.

5) What kind of comments do you get from other pemplgour blog?
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Good comments, generally. It's a good poem; it'sdythat you wrote about the
neighbourhood’s problems.

6) What do you know of the organisation Rising Voices?
Rising Voices belongs to Global Voices and Globaicés belongs to the political science
institute at Harvard University. Rising Voices gaveicro-scholarship for the narrowing of

the digital rupture (divide?) in developing couesi

7) What is your opinion on the objectives of Risinic¥s?
Great, nice, wonderful (laughing), because it fetsple have a connection and social links

with the community. It helps them have a (?)

8) What do you feel that the project is lacking?
| think that it would be good if they had much meguipment, videocameras, audiorecorders,
to get to other projects their own equipment, aoidhaving the need to lend equipment from

one another.

9) When you have problems, how do you feel that theeynanaged?
Very good, because we always prefer to communivdten they don’t like something they
immediately tell the others. When someone has #hgudties, they communicate and

support one another, and help the ones with thielqmgs.

10) What do you feel that you get by contributing s fitoject, which you could not have

managed on your own?

The freedom to write. She didn’t write so easilydoe.

107



Ines

11)In what ways do you feel that the blogs are impurta the outcomes of the project?
Very important, because the blogs are tools theyiusrder to let people know about the

project, and they see how people regard it.

12) Do you feel that you are in any way engaging inranfof global conversation?

Yes, because | like to read what other people ke Ito read in Rising Voices. Firstly, she
likes to know what they are talking about. Secoridiy a way for me to better my English.
We get stories and histories from people from coesall over the world, and that is

ingenious!

13) What type of knowledge have you gained by partiicigan HiperBarrio?
The photographic techniques, Moviemaker for makikigos and sequences, the platform for

blogs itself, Flickr to upload pictures, microblagg in Twitter.

14)In what ways, if any, are you able to apply thesether aspects of your life?

For example, | use the blog to comment on whatrangy in the university, to write about
what is going on in the university and what is rexqppg in my class. Alvaro says that the
blog is like a diary of a social work student besmuwrite all of my classes in my diary.
(Every day, | ask). It depends on what. It depesrdlow busy | am, if | am very busy | write
once a week, if my work is not as hard | write m(#e times a week)

15) Do you feel that the type of community where yeidiet enough attention from the
government and traditional media, both national amernational?

No (laughing), because in La Loma there is the lpralof identity. Many people don't feel
like they belong to Medellin and don't feel likeethbelong to San Cristobal. Medellin is a
city and San Cristobal is a municipality. They dwdy that they are from Medellin and they
don’t say that they are from San Cristobal, theytkat they are from La Loma. There is an
understanding that La Loma belongs to Medellin,laut. oma belongs to San Cristobal, and

San Cristobal belongs to Medellin, so they belanydth, but they don’t feel like they belong
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to any of them. So that is why the government dossipport them that much, because they
don’t think that they belong to this part (to Mda®gl that is why they forget them. Medellin
doesn’t support La Loma, because they believe lad_belongs to San Cristobal, and San
Cristobal doesn’t support La Loma because thekthibelongs to Medellin. It's a problem
of identity, because they feel they don’t belonghis place, they don't feel anything, so it
doesn’t get to them (doesn’t pain them).

16)What are your thoughts on HiperBarrio and Risingoés, both negative and positive?
For me Rising Voices is a marvellous network, beedticreates a global communication. So
for me it is very nice to be able to talk to somedmom a place far away, for example in India.
And Convergentes lets the ones who earlier dichage a voice be able to have a voice.
When | write | can tell another person of what lama is, that is very important and very
very wonderful. Everything is an earning and itreguctive, in Rising Voices, Convergentes

and Hiper Barrio.

17) Do you feel that you would have been able to craatemaintain this type of project
without the assistance of the two organizations?

| don’t think so. Alvaro has been very very impottaConvergentes is an idea of Alvaro. The
two webs are the principial engine of this wholeject, and Alvaro has been like a bridge.

He is the one who has made everything happen.

18) For how long do you think that you will continuergginvolved in the project?

Forever (laughing). | want to teach other peoplatwhave learned from this project.

19) What motivates you to participate in Convergentes ahat discourages you?

What motivates me is being able to learn from emeeyof my colleagues in the project, and
also how to write better and create video and p&eires. (I ask if there is nothing she finds
discouraging. She answers no). | feel that it'slhv@inen my friends are not writing too much,
when they have too much other work and are onaohe g
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20) Did you write something on your blog about the #teaing pamphlets in March this
year?

No, | didn’t want to, because it is much more intpot for me to let people know about the
good things that are going on here. Everybody wabtzut the situation, | didn’t have to do it
again. There are many other things to write abather than the bad stuff, also good things
should be written about. For example, if | wakeeaply in the morning, 5 o’clock, and it is a
wonderful morning, that is something | should watsout. For me it is better to write about

that marvellous thing, about the sunrise, thanritevabout something threatening.

21)How do you feel that the newspapers and televisiamnels reported on the pamphlets
and the return of the violence?

For me they exaggerate about the news, they genasaic, so it was like a competition. That
is very bad, | think. They were very disrespectbilthe people, | ask) Yes. They wanted to
generate an impression that we were bad. If somgsaysethat you are bad you will be bad,

because the word has power.

22) How did you get involved with this project?

| used to come to the library, and Miguel told rhattthe project was going to start. | decided
to come because | like all the stuff (photos, vejeblike to write as well, and that is very
important for me, because when | write | can sagtwhy thoughts are.
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7.1.7 Interview with Isabella

1) What do you get out of being involved with the get§

| win (=gain) money, experience, friends, | learoteabout web 2.0. I learn how to teach to
other members of HiperBarrio. | learn to work igraup, that is very, very important. (Why,
| ask). Why? Because before HiperBarrio | hatedook in groups and now | love it. You
learn how to understand the other person, to wattk tlis person. That is beauty (laughing),
and you make very good friends, all of them areg/ eprecial persons. I'm very happy in this

project.

2) Do you in any way feel more connected with otheugs after working with the project?

If so, in what way?

Yes, | love to talk with other groups, with othéodpgers with other twitters. Web 2.0 have
many, many, many tools and | like to learn to mpesaiple, all of them and groups like Voces
Bolivianas, groups like Quinoclaje. We have a etizournalism meeting with them, and they
work with videos, with movies. In this meeting weokv about many groups of Communa 13,
newspapers. And in the web we know many peoplet@raountries and we talk with other

language. (I ask: English, or?) In English, or Sglauf they talk in Spanish.

3) Do you feel that the project has in any way streaged the ties of your own community?
Yes. The project teach us to understand the contguaifeel a part of community. To begin
to like to work for them, write their histories,lpgeople like Suso. We, the community are

very important, and we help them and they helpNes work together.

4) How important are the comments written by visitorghe blogs you have written? Do you
feel it to be important that you know that otheople are reading/visiting them?
That is the web. That is very, very important. duycomment to other blogs, the bloggers

return to your blog and there is a network of pesseho comment. And all persons in this
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web comment, read what other bloggers write inyegeuntries many times (=all the time).
The web is making strong with the comments.

5) What kind of comments do you get from other pemphgour blog?

Every kind. Sometimes people come to my blog oglfive not very good words and
sometimes people know my blog and write very gdalgls about that. For example | write
many time ago about the university, and some peoplarite about disturbs in the

university, it is very polemic. | not agree witretdisturbs, because the students don't let to
learn the other students, because they not liktutdy, they like to fight and that is stupid,
because the society stigmatizes them. And somdgeome to my blog saying “oh, that is
stupid, the government is bad, you are agree witlgovernment”, and some people say “that
is good”, “the disturbs don't let learn to the clnén”. But | like to debate. | always make an

answer to the comment, and the people sometimas et my blog to read the answer.

6) What do you feel are the aims of HiperBarrio?

| think that the principal aim is to rescue thetdiie memory of all community. The history is
not only the past, it is the present. And it's vemportant, cause we not only talk about the
past and we talk about Suso, that is present, Wal@ut Duefia Blanca, we talk about the
cars that drive through the dump truck, and thisgimake bad road, it destroys the road, and
this special...And this make a problem to the comnyuiiihe other problems for example is
that we not have two sides to walk in the roadhwuit feel insecure. (there is no place to

walk, | ask) Exactly.

7) What do you know of the organisation Rising Voices?

Rising Voices begin with the works of David Sasé#lkat is...he is a friend of the group, he is
a support of the group. Rising Voice is an orgatozethat works in every world. The name
says everything; because the name says that weaaurse. the world has many bloggers that
wrote the history of their community. In example Jrian exists many bloggers that write

about the problems in Iran. The government in isgoutting them in jail, torturing them.
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8) What do you feel are the aims of Rising Voices?

To every person in the world write their historgdebe read on to people in the world.

9) In what ways do you feel that the project is lagRin

| think that the project...every project has thewlgems, but we talk and try to find a
solution to these problems. I think that sometinvesnot work in group completely, but
sometimes we talk about that and find a solutioeviery problems we...the communication
is very important. And | think that to problems thlé group always find a solution. (So there
Is no big problems, | ask). No, I think. (laughin@jlvaro says: we are lucky, we don’t have
any big problems).

10) Who is responsible for these problems?
| think that the important thing is not find a duiperson; the important point is to find a
problem of the group. | talk about the work in goan every kind of events. And if we have a

problem, we can talk and not...we all are responsible

11)How do you think that one could improve these aocddabe project?

12)What do you feel that you get by contributing ie project, which you could not have
managed on your own?

| think that the important thing is not find a duill think that to work in the tools in the web,
one of the most important contributions. One ofdtleer contributions is work in group and
with the community, cause | always have been agidlte community, | always be alone,
and now | work with the community and work with ettpeople together in a group. | didn’t

like it before and now she likes it.

13) In what ways do you feel that the specific typmedia is important to the outcomes of

the project?
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| think that in this media of communication helptashare information to other people in the
world. We work with video, pictures, with blogs,tivipodcasts. All of these tools help us to
convey information and not only to convey inforroati but also to show many face of our

reality.

14) Do you feel that you are in any way engaging inranfof global conversation?
Yes, in fact the last week | was a part of a cosagon about blogs and citizen journalists in
a...many people of the world talk about citizen jalism in twitter and blogs. And the

difference with the usually, maybe with big medredia enterprises.

15)If so, is this important to you?

16) What type of knowledge have you gained by partiicigan HiperBarrio?
To work in groups, to manage the tools of web t@york in the community and talk with
other person in the group and find information, ahdre information too.

17)In what ways, if any, are you able to apply thesether aspects of your life?

| am the teacher of HiperBarrio — ltuango. In tpisup | learn to be able to teach what |
know. | learn to make tutorials; | never have mtue before. I'm learning to comprehend,
understand. | have learnt to dialogue, and thediad is important.(Alvaro says: She took a

course in forensic entomology and created a bloghi® class).

18) Do you feel that the type of community where yaidiet enough attention from the
government and traditional media, both national amernational?

No (laughing), because the government always camka Loma to share things related to
violence. In this moment they are coming to La Laand San Cristobal to talk about the

library park (that is going to be built in San Qoisal, says Alvaro), but the problems, the big

114



Isabella

problems of the community is not looked at by tbegegnment. Health, education, public

spaces etc.

19) Do you see there to be a need for new type of migtanternet, where members of
impoverished communities are able to voice theughts?

Yes, it's necessary cause the traditional medatiiktalk about violence in a sensationalistic
way (yellow press). It is very important to let gheople talk about the good things and the
bad things, the two sides of the coin. | think tinat new media let them to do it, and free.
Free media. (So that's important, that it's freask) Free, in the sense of the money, and in

the sense of let to talk about everything.

20)What are your thoughts on HiperBarrio and Risingoés, both negative and positive?

| especially have positive thoughts about thisgxbjl think that they are my friends, and |
learn to talk to them, to work with them, to spenany days with them, be happy with them.
Negative things: | think that the project needsdtve all the problems that presents in the
community, everything, but we are united; we carntdalways. And | think that we are

united.

21) Do you feel that you and the other participants lddwave been able to create and
maintain this type of project without the assis&nt the two organizations?

Yes...yes. No, no, no (laughing), cause we began. witk won the micro grant from Rising
Voices. It was a big stimulus for the group. We waite without cameras, without podcasts,
but | think that show the things in pictures angtenthe money to do some things are very
important, and this helps a lot. No, no, not ohky money (laughing). The Rising Voices is a

very big support for the project; it’s like a lattef presentation to the world. It opens doors.

22) For how long do you think that you will continuerzginvolved in the project?

If we continue with enthusiasm and unity, we canticwie in this project many years.
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23) Why do you wish to continue being involved/abartterproject?

For many things. For one part, they are my friefaispther part, the project helps to the
community, for other part, | can express mysel6dAl can show the problems of the
community and help to resolve. And | learn, anaheahat | learn. And this group lets

(allows) me do all this.

24) Did you write something on your blog about the reappgs in Medellin in March this

year, with the paramilitaries showing themselveaiag And if so, what did you write?

In fact, | made another blog only to talk about tiBut | not use my name, | use other name.
It's dangerous. And also | talk about that in mgdolBut in my blog | am more careful,
because he said it's very dangerous. (Alvaro dsitsal wrote in the collective blog as well)

No, no, not in the collective blog. It's importaottalk about both the good and the bad things,
not to only talk about the bad things. I think thatLoma is not synonymous with the

violence; | think that the whole country can’t ymenymous with the violence. Even if we
have the conflict, we have things that are goodelt Ines said (in the common blog) that

we should keep quiet about the resurgence of tienge in La Loma, and | mad another

blog post where | asked if La Loma should be synomys with violence.

25) How do you feel that the newspapers and televisih@mnels reported on the happenings?
Sad. (laughing). Cause they always talk about #tktbings, and very seldom they talk about
the good thins. In example, they come, as | saybtg they come to La Loma for the

violence and not for positive things. I think thiais is bad for the country entirely, because

we always think bad things about our country, dretd exists very good things. And these
television channels and reporters talk about #hatl sometimes they ignore the big problems.
In example, the paramilitaries did exist, and tiggywred that. They don't like to talk about
that, and people suffered and they never talkedtabat. They only talk about problems with
the park. The law helping the victims, it didn’tgsa
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7.1.8 Interview with Javier

1) What do you get out of being involved with the get§

| got interested in it, but during a process ofrfowonths new possibilities have emerged,
especially in regards to the local community. Theeothing that | have achieved is that it is
not only a digital community; we have also stattedding and developing friendships

amongst us. We have learnt to use publishing dise.

2) Do you in any way feel more connected with otheugs after working with the project?
If so, in what way?

In this moment, no, I'm just beginning. (Do youdiin La Loma, | ask) | live in San Javier,
therefore not in La Loma.

3) Do you feel that the project has in any way strbaged the ties of your own community?
| have gotten very close to the youth in this comityu To be able to listen to them, to share
with them. It has enabled me to be more aware.tAadgroject is totally committed to the
community. We talk about the community and we gisggbility to the people who live here

and the personalities in the community.

4) How important are the comments written by visitansyour blog?

It is the most important for creating content foe blog because it gives feedback to what you
write. They say congratulations, others are ciitiespecially some kids. A week ago (really a
month) | wrote something about punk, because tkiglseare very close to...They don’t seem
to be able to change the image that other peopie tiethem.

5) What kind of comments do you get from other pemphgour blog?
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6) What do you know of the organisation Rising Voices?

It's a foundation, that's everywhere in the wolldallows people from the communities to

publish about their own realities.

7) What is your opinion on the objectives of Risinices?
| think it is very important, because it is morepontant (to say what happened) than the mass

media. That gives a voice to the people.

8) What do you feel that the project is lacking?

We have talked about it, to organize ourselveshdth be able to...to make it an institution,
to make it more a real organization. (More profesaslized, | ask). More professionalized.
Something very structural, like an organizatiorialcture. Alvaro tells me: Remember that
the blogs are about hobbies, it's like a hobby.

9) When you have problems, how do you feel that treeynanaged?

First of all: it has happened...misunderstanding betwpeople, the best way to get out of it
is to talk. They are very diverse: they have tb&in point of view. The main thing is to
dialog and dialog, in able to get a good... That'ywie have to be better organized.

10) what do you feel that you get by contributing ie project, which you could not have
managed on your own?

To publish, in a blog. | wanted to do that for addime ago. Maybe | could have done it by
myself. But if | had done it by myself it would hetbeen difficult, because it is a community,
I’'m more visible than | would have been (individyal There is a lot of open

discussion...shared knowledge...yeah yeah shared kdgeie

11) In what ways do you feel that the blogs are impuirta the outcomes of the project?
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It is very important, because we are creating aunis you know there is a collective blog
and personal blogs. | think that is why it's intgieg. To talk about the territory.

12) Do you feel that you are in any way engaging inranfof global conversation?

Of course, definitively, because any person calizeewhat we are doing here. If this project
didn’t exist we wouldn’t know anything about La Lanirhe mass media will always talk
about the Communa 13, the violence. But this ptdjas made it more visible, people in La

Loma more visible.

13) What type of knowledge have you gained by partiicigan HiperBarrio?
Creation of blogs, maintenance of blogs, publistegs and photos. | am not very good at

writing or have been good at writing but | am leagnto write.

14)In what ways, if any, are you able to apply thesether aspects of your life?

Until now, no (in four months). I'm able to realy out with this knowledge. But | think
there is a possibility for the communities to ceeabntent, but always directed to the
community. But before, when I'm not in Medellin whego. Wherever | go will begin very
similar to this project (?). Alvaro tells me: Heist from Antioquoia. He has a little bit of a
different accent. He has just been in Campus Pahy.invitation that | got to Campus Party.
If 1 didn’t know how to use the internet...accesd&oone of the collaborators in Campus
Party. Alvaro tells me: So he, in a way, had a Jéb.wasn't just participating. He was
helping with the video streaming, it was 15 peapid he got the job because of his
knowledge of internet and digital communities, &alsb he’s a video maker.

15) Do you feel that the type of community where yeidiet enough attention from the
government and traditional media, both national amernational?

Definitively not. La Loma is always (has always bgeisible for something that is wrong,
the violence, but now it is being known for otheings, for example the “estudia”, Tele

Antioquia, Caracol (which is a radiostation), inEdpectador, Semana (?). They are talking
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about the project that we are doing here, andtalsoational magazine Week (It's like
Newsweek in Colombia, says Alvaro). But attentide?y little attention.

16)What are your thoughts on HiperBarrio and Risingoés, both negative and positive?
I haven’t found anything negative, all of them positive. Giving the community the chance
in order to auto publish, that is very positivecédngse it allows people to tell about their

community, and also democratize mass-media, Wayaof democratizing media.

17) Do you feel that you would have been able to craatemaintain this type of project
without the assistance of the two organizations?
It would have been difficult. But maybe individuabgs, but it would not have had the same

impact and reach, (as) when it deals with collecpwojects.

18) For how long do you think that you will continuergginvolved in the project?
| don’t know. Wherever | go, | will be in HiperBaor where | go | will continue publish and

expand the project.

19) What motivates you to participate in Convergentes ahat discourages you?

What motivates is to be able to find a digital conmity, and a fraternity of friends, where

you can share and learn, and the possibility twesg without any type of sensorship (?), and
(someone can say) “this is not well-written” ori&lis good-written”. There is not much now
that is discouraging me until now. For it is movwttpers’ sensibility. For example armed
conflict, it has no interest for me, and to be dblebe more attentive to it and talk about the

conflict, the victims.

20) Did you write something on your blog about the #te@ing pamphlets in March this
year?

| didn’t write, but | made comments in other peaplaogs.
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21)How do you feel that the newspapers and televisiamnels reported on the pamphlets
and the return of the violence?

They are never interested, but in researching, thalyy know what is going on, but they
cannot write (?), sometimes because they are afvaghuse something can happen to them.
In Colombia, this type of news is very short, ane fashion, banalities, those are the big
things .. They are very short, but around them tiregte a big show. The main news in
Colombia, the big headlines is “this many peopggltior ...It gives good rating to them, but

they don’t explain people why that happens.

22) How did you get involved with this project?

Four months ago, in the library in San Javier,¢hgas a seminar, a get-together, alternative
communication and community leaders. Three-days&nand | met Ines there. | listened to
the presentation Alvaro made about the projectitacalled my attention very much. What |
wanted was to be able to publish; this is a prdjeat | am looking for, where | want to
participate. | told her (Ines) about this, | onlgnted to visit. When | came here that Saturday,
immediately | was part of the project. | just catmdook, but there has been a process. What |
came to do was to support, in order to create vided not content. But weeks went, | began
to write, to create content, first in video, evarthe collective blog. My specific interest is
urban cultures (urban tribes, like each people hlas® own cultures). So this project is about
youth culture, metal, and my blog is called bitacowutante. | only use it to talk about urban
cultures. When | want to talk about something élge to the collective blog. It is specifically

for this project, the urban tribes/urban cultures.
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7.1.9 Interview with Jose

1) What do you get out of being involved with the get§
The possibility to publish, the possibility to veitBecause | study literature, it is very closely
related to what | write. (Do you think there ar®iaof people reading your blog, I ask). Only

those who know me.

2) Do you in any way feel more connected with otheugs after working with the project?

If so, in what way?

3) Do you feel that the project has in any way strbaged the ties of your own community?

4) How important are the comments written by visitorghe blogs you have written? Do you

feel it to be important that you know that otheople are reading/visiting them?

5) What kind of comments do you get from other pemphgour blog?

6) What do you feel are the aims of HiperBarrio?

7) What do you know of the organisation Rising Voices?

8) What do you feel are the aims of Rising Voices?
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To give us a voice, a possibility to use new tebbgy especially blogs. | see that | have
benefitted from it. | think it is a good objectivRising Voices also has advocacy, but | don’t

know too much about it, other that | know thabdists.

9) In what ways do you feel that the project is lagkin
No, | feel that it is functioning, because we aaetigipating, so | don’t have the feeling that

it's failing because the project is ours in a way.

10) Who is responsible for these problems?

11)How do you think that one could improve these acédbe project?

12)What do you feel that you get by contributing ie project, which you could not have

managed on your own?
I wouldn’t have been able to get those tools aedtiowledge that I've gotten, if the project

hadn’t come to La Loma.

13) In what ways do you feel that the specific typmeflia is important to the outcomes of
the project?

It is the text that has been most important in wirgive been doing, and that the videos are
not as important. But | think that the main, thedadohing about the project is the text-part,

that is functioning well.

14) Do you feel that you are in any way engaging ioranfof global conversation?

No, not much, but that is because of the way tihainidle my blog, how my approach to

blogging is. It is because I'm not too interestegolitics or the things that are usually talked
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about in blogs. What is interesting is literatunel @hilosophy, and it is very little of that, so |
don’t care too much about it.

15)f so, is this important to you?

16) What type of knowledge have you gained by partiicigan HiperBarrio?

It has helped me in my approach to internet, sdadblks that | have learned have been very
important. | have gotten a more healthy relatiopstith the internet. That is the big thing

that | have gotten, that | can contribute, thahlr@ot engaging in the banalities of the internet,
for example chatting or...that | am using the intéinea more productive way. I'm

contributing in a way that | think is interesting.

17)In what ways, if any, are you able to apply thesether aspects of your life?
A lot. It helps me in my career, in what | am sting), because here | am writing and

thinking.

18) Do you feel that the type of community where yeidiet enough attention from the
government and traditional media, both national amernational?

No, before it was very stigmatized, because it wakent and dangerous, but now it is we
who are doing the job of making it visible, to shthat we exist, that we are on the map. La

Loma wasn’t on the map of the city, literally. Buaw we are making it visible.

19) Do you see there to be a need for new type of miikkanternet, where members of
impoverished communities are able to voice theughts?

| think that the important thing is the capacitgtiso without the workshops, without a group
leading the group in how to use the internet increntreative way, internet doesn’t have any
sense, because then you just get in the internattewér you like. While here we were getting

something that was more productive, more expresaive more creative. What Hiper Barrio
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has done is given us a new way to the interneiraadvay point out to things that we never

knew how to use.

20) What are your thoughts on HiperBarrio and Risingoés, both negative and positive?
The positive: the possibility to communicate owssl The negative is that many of us do not
have access to the internet; we are few that hheegfore we don’t have enough access.
Even here in the library, we don’t have enough s€c8ome of us don’t have enough access

to the internet, that’s the negative part.

21) Do you feel that you and the other participants lddwave been able to create and
maintain this type of project without the assis&nt the two organizations?
No, | don't think so. There were two projects, avitht has been good is the following us all

the time, that is important.

22) For how long do you think that you will continugrgginvolved in the project?
We are now waiting to creating new projects to cépte others in other places, so | think
that we are obliged to continue a lot, but | démow a specific length of time. The plan is to

continue with those (projects? People?).

23) Why do you wish to continue being involved/abarttierproject?

24) Did you write something on your blog about the heappgs in Medellin in March this
year, with the paramilitaries showing themselveaia@ And if so, what did you write?

In my personal blog: no, but in the blogs of meffids and in the collective blog, certainly it
was written about it. They wrote about the fear tinaviolence. The main thing was to scare
people, so they wrote about how scared they fattalso about the idea that they had to resist

against this new violence that was trying to coraekb
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25) How do you feel that the newspapers and televisiamnels reported on the happenings?
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7.1.10 Interview with Maria

1) What do you get out of being involved with the get§

Friendship, | feel more self-secure, | have opengdelf more to other people, to young
people, to youth, the neighbours, and also to betalexpress what | know and that people
know me. (I ask if she lives in La Loma) Yes. A am(laughing) in Campus Party last year.
| participated in a contest, with Google Maps, sowere taking photographs with other
contestants. We were the best. (I ask: with IsaBgExactly. We participated and won. To go
to Bogota. And people know who | am and they kndvere | live. Those are the things |

remember now.

2) Do you in any way feel more connected with otheugs after working with the project?

If so, in what way?
So | see other peoples photos in Flickr and thget to know other countries. (I ask: And you

read other blogs?) Yes. She is saying she is alsoected to other groups (Voces Boliviana)

3) Do you feel that the project has in any way streaged the ties of your own community?
Yes. We do activities. She tells the neighboursttha thing is going to happen etc. And you
are forced to talk to people. And then you interith them and you begin to make friends,

to friends that you never have talked to.

4) How important are the comments written by visitamsyour blog?
It's like the part that is essential. They writiethey say they didn't like it, why not. We learn

from them their opinions, how they think.

5) What kind of comments do you get from other pemphgour blog?
For example, when | don’t write often, when it takeo long to write again, sometimes you

come back to begin to write. | like very much wiati have written. Sometimes I try to,
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since | try to...l say things about nature, like gsrthat pleases me about nature, some people
say “yeah, we have to (be in) nature more and poesjpate nature”.

6) What do you know of the organisation Rising Voices?

| know very little, | think that they are like aguort, like a big digital community, it’s like the

base for Convergentes.

7) What is your opinion on the objectives of Risinic¥s?

| don’t really know the objectives.

8) What do you feel that the project is lacking?

To be more united. For example if you can not ctortbe meeting, at least give a word

about it, show more interest in what we do. To ésethings that we organize.

9) When you have problems, how do you feel that tfeegnanaged?
Talking, and listen to the different opinions; tledad, this is good, this is not good, we

should have done this or that or we lack this at.th we manage to get the objectives or not.

10) what do you feel that you get by contributing ie project, which you could not have

managed on your own?
To go to Bogota. | could never have met the kidgublish what | have written. | really like
to work with the community, but without this groupould not have done that. Also that they

know me.

11)In what ways do you feel that the blogs are impurta the outcomes of the project?

They are important because we can tell our ownestdrom La Loma. For all people to be

able to know us, to be able to publish, to give @uinion, so that we know each other.
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12) Do you feel that you are in any way engaging ioranfof global conversation?

Not much, because for example | don’t have a coerpuhave little chance to interact. |
would love to connect at night-time (during the mwng), but | can’t because | don’t have a
computer. Because the library is closed, and Itdwawe a computer at home. There is no

means. | would have loved to.

13) What type of knowledge have you gained by particigan HiperBarrio?
To manage the blog-platforms, how to upload phdios; to publish videos. Other tools, for

example how to take a photo and be able to positiorthe territory (in google Maps)

14)In what ways, if any, are you able to apply thesether aspects of your life?
I tell my family and friends about it, and | explab them, so that they can get into the new
area of technology. So, the little | know I trysioare with them. And they also write.

15) Do you feel that the type of community where yaidiet enough attention from the
government and traditional media, both national amernational?

No, almost not. They don’t know us, they don’t wamknow who we are, that is why. They
don’t support. And we already have an interestmgmunity. Who is who, what are the

different groups that exist, even digital groups.

16)What are your thoughts on HiperBarrio and Risingoés, both negative and positive?

| think that it is a great opportunity for younggmpée, so that they make themselves known at
the global level. It is a space that allows usdbtg know people from far away. Since | can

not go there, | can at least get to know the pe@wld what they write.

17) Do you feel that you would have been able to craatemaintain this type of project

without the assistance of the two organizations?
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Yes....No! (laughing). Because we needed some suygpattis what | think. We didn’t have
the resources, we wouldn’t have gotten all thahaxse managed to get.

18) For how long do you think that you will continuergginvolved in the project?
| was thinking today about what the time limitwghen it will finish. | want that it never ends
and that other people will come and that we cdrotber people, so that this grows. | will

always be here.

19) What motivates you to participate in Convergentes &hat discourages you?

You listen to friends and the members in the grakere is a lot to do a lot to learn. | would
love to share with that person, to be able to dwthwith technology that we could never
have done alone. What sometimes puts me downtig feanot the union that you would
expect. Some of them don’t come to the meeting$wanask “where are the others?”

20) Did you write something on your blog about the #teaing pamphlets in March this
year?
No, because...l thought that | would do it, but sal/bad written, so the others had said what

| wanted to say. So | didn’t want to repeat whatythad said.

21)How do you feel that the newspapers and televisiiamnels reported on the pamphlets
and the return of the violence?

They didn’t preoccupy, they just published someghand they didn’t continue to cover the
news about it. “Don’t worry, everything is alrigimothing happens”. They didn’t do anything.
And about the pamphlets, they didn’t do anythingper. The homicide rate went up, they
saw that, but they didn’t ask themselves “why is trappening” They just limited themselves.

Maybe somebody just killed someone.

22) How did you get involved with this project?
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| came here and | saw there were kids in the coenpulking about blogs and then | decided
to ask them about it and they explained to me. ikmauld be nice to be in it. And | asked
Miguel, how can | be in it. And he explained to mieat | had to do to be in the group. That is

how | began to come to the meetings.
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7.1.11 Interview with Mariela

1) What do you get out of being involved with the get§

Knowledge. Different things. | have gotten to knth& people here in La Loma, the culture, it
has helped in my studies. Because in the informaystems. It helps me in my university
work. (I ask if she doesn't live in La Loma) Sheels in La Loma, but she has always studied

outside of La Loma.

2) Do you in any way feel more connected with otheugs after working with the project?

If so, in what way?

We learned that there were not only the ones exdearnt that there were others around the
world, cultures, needs (?), and to see that we hrargy things in common with other persons

in the world.

3) Do you feel that the project has in any way streaged the ties of your own community?

Yes, because | am more concerned for the commuamty/fo see that there are many ways
that we can help the community. It helps, for exlmyghat we did with Suso, to find other
things to document. We are working in a participatiudget, in order to help the community,

both the digital community and also the social l(rearld)

4) How important are the comments written by visitansyour blog?

They are very important, because they teach mditfieulties of writing, the things that |
have to change and if there are errors (?), tabkdar (them) in the blogs. It is like the basic

thing for us as bloggers; comments.

5) What kind of comments do you get from other pemphgour blog?
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All kinds of comments, congratulations, others ihapire me to write more, people who just
enter to correct my spelling, my way of writing. dit gives me inspiration to write more and

work more with my grammar.

6) What do you know of the organisation Rising Voices?

They helped us and Alvaro in the digital communibgy have been a support for us. Also

they show us internationally.

7) What is your opinion on the objectives of Risinices?
Despite the fact that they have objectives, we leen working a little bit outside of those
objectives. (I ask why). They have their objectjvaasd we have other objectives. That is way

it is a little bit estranged for me, a little barfaway.

8) What do you feel that the project is lacking?
More knowledge, information, so we try to learn man order to improve and show our

community. But you gain knowledge as you go.

9) When you have problems, how do you feel that theeynanaged?

With dialogue. That is the basic understandindhendroup. If we have problems we talk
about them, while talking each ones opinion intcoat.

10) What do you feel that you get by contributing s fitoject, which you could not have
managed on your own?

To know the world through a blog, despite the that we are here. Books also help, but
blogs are stronger in knowledge. You see problemtsiaie, and also get knowledge by
sharing with others. (I ask: and that is why thesyraore important than books, or no?). They

are equal (laughing).

133



Mariela

11)In what ways do you feel that the blogs are impurta the outcomes of the project?
Very important, because we are working for the camity, and in this community, like all
communities, you can see the results, and see liydo it, or we can help their problems
too.

12) Do you feel that you are in any way engaging inranfof global conversation?
Yes, because, despite the fact that we are far &fwayother people, through comments in
our blogs we can get to know other people in thddvdt's a good communication; it helps

to know each other. It shows that we are relatet, we are not alone.

13) What type of knowledge have you gained by partiicigan HiperBarrio?
To handle the blogs, how to write. How to do a prggtion, how to improve spelling. And

also to help through a text, to show this to thelaevo

14)In what ways, if any, are you able to apply thesether aspects of your life?

In many ways. | can communicate better with pedpldelp other people. Also it has helped
me to know my own culture better and my story. And basic for the feeling of the life of a

person.

15) Do you feel that the type of community where yaidiet enough attention from the
government and traditional media, both national amernational?

In the beginning: no. Now we have had a long-timexess, and they have begun to bring
more money in, like the library they are going tolthin San Cristobal. It helps education in

the community.

16)What are your thoughts on HiperBarrio and Risingoés, both negative and positive?
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Positive: We are like a family, we support eacleotlBecause they are like our parents and
they have taught us many things. | don’t see angthegative, only positive. What she meant

was: up to this moment. Hasta ahora means updgortbiment, Alvaro explains to me.

17) Do you feel that you would have been able to craatemaintain this type of project

without the assistance of the two organizations?
No, we would not have been able to create it. Welevbave been without a base. They have
given us knowledge and the means to get more piybland to the future bloggers too, they

have created a basis.

18) For how long do you think that you will continuérgginvolved in the project?
It doesn’t have a time limit. The idea is to conBnlt is a process, and as a process it has a lot

to do. The idea is not to finish.

19) What motivates you to participate in Convergentes ahat discourages you?

The community, the work with the community, thekaf the violence. Showing our talents,

that is what inspires me. Nothing is demotivating.

20) Did you write something on your blog about the #te@ing pamphlets in March this
year?

Yes, most of the blogs wanted to make known thepbdats. To let know that they continue
despite of the pamphlets, and to let them knowttheyt take distance from the violence with

passivity.

21)How do you feel that the newspapers and televisiiamnels reported on the pamphlets

and the return of the violence?
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It was just gossip that they didn’t research. Tdein'’t take into account the community. It
seemed to me that it was bad information (they wengformed). (I ask if she means that she

thinks the information was incorrect). She saygas their truth, not the community’s truth.

22) How did you get involved with this project?

| had worked here as an alphabetizer. | am alwayaved in everything that the library does.
| was doing some graphic design. He (talking alfduro) was talking about the project,
about the community, the culture. And that’s wigot in, because it was his profession to do
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7.1.12 Interview with Pedro

1) What do you get out of being involved with the get§

Learned the importance of telling the story of neyghbourhood on the internet. | have so
many friends that | met in the library (You havdtgo new friends, | ask) Yes. | could
contribute with capacity as a graphic designernve g visual quota to the project. | like a lot
to write, and | have my own blog. It makes me that | am a participant in the
transformation of the barrio towards the world. Arthve gotten responsibility, a more

responsible attitude. | also got acquainted withitlternet, since | don’t have access at home.

2) Do you in any way feel more connected with otheugs after working with the project?

If so, in what way?

Yes, with other experiences around the world, \fkees Bolivianas and the communities of
bloggers as the Miguel explain in Spain (?) Andhwiite local news, when they come here to
make reports about the project or make intervid€iask if it happens often) . Recently, since
we won the Golden Nica, but before that there vaetieles in different blogs on the internet,

like Blog Colombia etc. So there are some othegdpos that have commented on us.

3) Do you feel that the project has in any way streaged the ties of your own community?
| believe that the library has gotten more visitoosv because they have internet, and often
they come through the blogs. They want to come tograccess to the internet, and they read
books as well. People come here to see what isemapgn and to read books. It has also been
an answer to the fact that we have been on thetstdeing interviews, taking photographs, so

it has attracted people to the library.

4) How important are the comments written by visitorghe blogs you have written? Do you
feel it to be important that you know that otheople are reading/visiting them?
Is something nice, because it feels like you ateamiing in vain and it inspires you to

continue the writing.
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5) What kind of comments do you get from other pemphgour blog?

Admiration, constructive critic, and sometimes somedisagrees with my publication,
because | have a position that is strange for tAdra.current war that we are living in.
Because | talk about personal things and spirthiags, but it's nice. (So they disagree with
your views, | ask) Sometimes, because | am sa@itd | don’t conform with all the (?) that

happen in my country. And | have a deeper view th&m.

6) What do you feel are the aims of HiperBarrio?

Extend the experience around Antioquia, continukingavideos and writing in the blogs,
and make a bigger relationship with the peopldefttood. Create a society that can publish
the history on the internet, in order to. And mékaore formal, so that we can include more

(says Alvaro: that's one of the aims of the groog/nto make it a formal organization)

7) What do you know of the organisation Rising Voices?

It's a....I don't call it a project, it's an organizen that was born in University of Harvard
and it's around the world with projects like thigith people of peripheral communities, for
rescue the historical memory and publish them rmwitfe current study of those places. And

| know that David Sasaki, he is the director.

8) What do you feel are the aims of Rising Voices?

It's very good, very laudable, and very necessarytfe social inclusion on the internet. It
gives a social character to the web.

9) In what ways do you feel that the project is lagRin

One of the problems is that not all can be conwkttie¢he internet, so that makes it that not
everybody is publishing often. We want to have mneztion to internet in permanent way
(and that each of them has internet, says Alvdiaks is another for the group in the moment.
(We are planning to create a Wi-Fi for them to axtnwith their own antennas, they're

building antennas, so that they can connect to M/idays Alvaro).
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10) Who is responsible for these problems?

11)How do you think that one could improve these acddbe project?

12)What do you feel that you get by contributing ie project, which you could not have
managed on your own?

To develop a vision of the world on the interned @xpand my vision about the world,
because we live in a hood, that is so in relatigh e other hoods of Medellin. The
possibility to make my writings would be known tetworld. Without this | would not have

been able to do it.

13) In what ways do you feel that the specific typmedia is important to the outcomes of
the project?
It's all, because it is the tool that all of us Wwam. And internet broadcasts our achievements

and our current situation and the media are altiferproject. We are part of the media.

14) Do you feel that you are in any way engaging inranfof global conversation?
Somehow, because my schedule in the universitysangetimes | am absent, | am not able
to participate with the publications. But my sn@htribution makes me feel that | am
connected in the global conversation. It's bigrfae that in the collective blog and in some of
the personal blogs is my design. | drew the logdahHe Convergentes group and | designed
the new logo of HiperBarrio. | wanted to see tmathie internet. For a designer that is

something exciting.

15)If so, is this important to you?

16) What type of knowledge have you gained by particigan HiperBarrio?
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To write in a better way, to make videos in a commtay board like Windows Movie Maker,
it's something essential and basic but | was legritd make videos in that program. To find
information and places to learn English. | thikdrned to read the information with a new
vision, more investigative, more serious, and thabmething important for my

personal...citizen. It's like becoming a citizen joalist, as | think we are becoming.

17)In what ways, if any, are you able to apply thesether aspects of your life?

Into the University, teaching to my class-partnarspducing the blog-culture in the
investigation groups of...in the dean’s...(So they hidkesa...some...groups, seminal
research-groups. And he’s introducing blogs so tayuse them also, says Alvaro). To
publish the result of research. (Research thatayeart of, | ask). It's a new project in the
University, in my research-group, and | wantedeghrt of... And also it's a way to offer
our work to the world, to present ourselves inrtitegket. Some designers don’t have a

webpage or blog, and that is a free way to adwedisselves.

18) Do you feel that the type of community where yeidiet enough attention from the
government and traditional media, both national amernational?

In a smaller way, because our hood was the cehaevar four years ago. We are near to the
Communa 13, and the image(?) that they have istiregaut with the influence of our group,
the name of La Loma was mentioned again in theigtn, in a positive way. And also we
are next to San Cristobal, with the developmentanfd.by joining this form of legal county,

that has been positive. These events are (not®yedvTherefore we need more attention.

19) Do you see there to be a need for new type of migtanternet, where members of
impoverished communities are able to voice theughts?

Yes, we need to learn to make videos in a moreepsibnal way with the resources that we
have. It's like a concerted place to publish, kkdigital magazine. For include all the people

of our hood.
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20) What are your thoughts on HiperBarrio and Risingoés, both negative and positive?
Negative: | don't know what is bad. Positive: @iktexperience gives to all the members, and
the influence that the project has in the commudihe relationships were formed since we
started the project, with the members and withpieple of the neighbourhood, because they
are interested and they ask us why we were takiotpg. Sometimes the people were scared
of what we were doing. And it's something new foe people, because not all the people has
a good education, and they feel estranged withnacodtural upraise (?); taking photos in the
streets, even recording videos. It's a construdive innovative aspect in a so remote hood,

like ours.

21) Do you feel that you and the other participants lddwave been able to create and
maintain this type of project without the assis&nt the two organizations?

| want to think yes, but | think we wouldn’t haveetmoney for financing the resources.
Without the experience, | doubt. But if we contirtaghe future, working as a politic (?)
group, we may be able to do it, yes. Because wklamyvelop more knowledge and have
more support from other communities around the avorl

(I ask if he understood the question) No! | didmiderstand. But it is my position towards the

future.

22) For how long do you think that you will continugrgginvolved in the project?

| have made songs about the project. | am a rappseeg to rap. | create the lyrics and... |
always say that the time can limit us. The timetiadimit for the project. And | hope we
continue with (?), and | want to be here in Hiper®auntil it gets to other places. (And then

you want to quit, | ask) If it is necessary for prpfessional life, then | will go.

23) Why do you wish to continue being involved/abarttierproject?
Because it is a way for being, for play a roleha tlevelopment in society. Because all the
young people are involved in drugs and | want t&erechange into my generation. And |

think that this is a helpful way to do it. It's amciting experience that makes you comfortable
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with the (??) that you have if you organize in g \ge that, making a new neighbourhood,
making a new country, and giving a new face to ¢bisntry.

24) Did you write something on your blog about the reappgs in Medellin in March this
year, with the paramilitaries showing themselveaiag And if so, what did you write?

| didn’t write anything, because | didn’t have tivee. And he didn’t want to take a position
publicly, because it is very delicate. | only wraie email to the members of the group to talk
about this. Because the situation was... so he whateothers should do it (write about it?).
But | didn’t write any publicly. | didn’t publishreything about that.

25) How do you feel that the newspapers and televisiamnels reported on the happenings?
Sometimes it is sensationalistic. Some of theme@sfly the written press are very yellowish,
and they tend to portrait more than the victimghefviolence, those who are perpetrators.
They have a mission to publish what is happeninogthey make a...They also talk about the
good things in Medellin, but they talk a lot abthg violence. And it has evolved a lot,
fortunately, in the last years. | feel so proud;adhese Medellin is a good place to visit, and the
media are informing people what happens in Medeflimd this is a good aspect of the media.
We have to recognize that it's always going toike that, it's happening in many countries;

a duality between good and bad. The media will plsk on it and show it, this duality.
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7.1.13 Interview with Renata

1) What do you get out of being involved with the get§

2) Do you in any way feel more connected with otheugs after working with the project?
If so, in what way?

Not in this moment, because | am a little far et the group. | am very good friends with
the kids in the project. But | know about the Ba@iv project, Voces Bolivianas.

3) Do you feel that the project has in any way strbaged the ties of your own community?
Very much, a lot, because in the beginning culh&® been important, but in La Loma there
has been (conflict?) because of different cultiraditions. We get a connection with other
parts of the community.

4) How important are the comments written by visitansyour blog?

For me it is very important. Now | don’t publishhd last time | published there was a lot of
drafts, and | don’t have the time, space, butd li& read the comments. And when the
comments are good | comment in order to generate pa terror. (I ask about the blog for
the theatre) That blog was built by Andres, butiynblog I talk about the theatre. | have

some posts about theatre.

5) What kind of comments do you get from other pemphgour blog?

According to the post, for example, many times wheuablish | get many interesting
comments, because people agree with. | like a th@naisabella comments, because she says
when | have spelt something wrong or there is sbimgtto criticise, constructive criticism,

she is very strict.
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6) What do you know of the organisation Rising Voices?

David Sasaki was the founder of HiperBarrio. Thalg tne through the door of my house;
lets go to the library. | came to the library, bliked it and this time they told me it was
digital communities, and they wanted me to be drtbefirst ones to publish (?). | ask: do
you come here every day? | used to when | liveé,Hant not so much anymore. When | go

to where | used to live, | come here. | live in Sanier.

7) What is your opinion on the objectives of Risingces?

The hidden ones, or the open to the public? Itnalthe community to express itself and it is
very cool (vacan). Because we can tell anothergpers another country what is happening
here. It's like a routine we have, that to othersrss strange, and the same thing happens the

other way.

8) What do you feel that the project is lacking?
A type of quality in the sense of...not intellectyalive all have some intelligence, but it
needs some more responsibility, and more timesk( so it is the participants who are

lacking something?). Let’s leave it like that.

9) When you have problems, how do you feel that theeynanaged?

What type of problems? Many times we say that veegaing to do something, including
myself, and the group says it's going to béut they are not very engaged. | just lost my red
line (train of thought). There is a person likednand she tells you what to do. If for some

reason you didn’t do it, there is someone replagmg

10) what do you feel that you get by contributing ie project, which you could not have
managed on your own?

I think that's enough (she’s kidding). To meet ofh¢o get more integrated with young
people in this community. Some of them were frieticem before), but there were new

friendships. Learn about the webtools, travel tgd&a (Campus Party).
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11)In what ways do you feel that the blogs are impurta the outcomes of the project?

| see it as a tool, a media. It is through blogd the can...do everything.

12) Do you feel that you are in any way engaging inranfof global conversation?

At one time, yes. She had connections with othesgres (not sure which persons)

13) What type of knowledge have you gained by partiicigan HiperBarrio?
Many, (muchos). Intellectually, but also human tieles, and also emotionally. In the group,

the human relations are very good. |, myself, Hagened the new technologies.

14)In what ways, if any, are you able to apply thesether aspects of your life?

It's very cool, because I'm in the eco-group (eamimental group). It unites many groups, |
have gotten the opportunity to create the blogHerenvironmental group. Each group has its
own blog, and they begin to comment on each othiad.then we are letting ourselves known

to the city, so it is very cool (muy bacante)

15) Do you feel that the type of community where yeidiet enough attention from the
government and traditional media, both national amernational?

| didn’t like them because they always wrote alibatviolence and communa 13. The way
we are working, we are writing about what is readlppening here. No, they don’t get
sufficient attention from the government and triadial media, and it doesn’t matter to me. In
San Cristobal they have something called partisipdiudget, which they have implemented.
The citizens can tell the government what is neadelis neighbourhood. In that sense, the

government is doing something.

16)What are your thoughts on HiperBarrio and Risingoés, both negative and positive?
It gives us the first contact. We don’t want toddke contact, we want the group to continue,

get new people to Convergentes. Because we atmgter get jobs. | hope Convergentes
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continues. That it continues all over the worldyatuld be nice to see Convergentes in many

countries.

17) Do you feel that you would have been able to craatemaintain this type of project
without the assistance of the two organizations?

Yes, because we have the major pusher, which isiéllidt was because of him that the
project came into being. He called us and was skylto get into contact with people like me
(kidding) | ask if she knew him from before. Mamyés, she says. We used to steal the

chairs and put them in the street.

18) For how long do you think that you will continuergginvolved in the project?
I don’t think | will exist anymore in the group, buwould love to continue until | went to the
environmental group, until I went to the campiny (&m writing about what | am studying,

about the music that | like and the community tHate in.

19) What motivates you to participate in Convergentes &hat discourages you?

To be able to tell, the capacity to be able saytwhant to, without anybody judging me for
what | am thinking (saying?). That is what motiga{@) The fact that they want to make it
more institutionalized, that doesn’t appeal to thaould be very cold. It wouldn’t be the

same.

20) Did you write something on your blog about the #tesing pamphlets in March this
year?

| didn'’t like it, and | didn’t want to pay any att&on to it. There were many comments, and
nobody knew were it came from. It could have beéemfpeople who didn’t have anything to

do, who just were bored.
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21)How do you feel that the newspapers and televisiiamnels reported on the pamphlets
and the return of the violence?

| don’t share the news-outlets. | don’t see televisl don't like it. Caracol and RCA are the
newsoutlets of the government, they just publisktwhe government wants them to. | don’t
like that.

22) How did you get involved with this project?

| heard it through the window.
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7.1.14 Interview with Teresa

1) What do you get out of being involved with the get§
Primarily: knowledge and secondly the social w@&cause of the work that came out from

Suso.

2) Do you in any way feel more connected with otheugs after working with the project?
If so, in what way?
| was out a little while, | didn’t have the oppanrtty to get involved with the Campus Party. (|

ask how long she was out of the project). Six mantvhile | was studying.

3) Do you feel that the project has in any way streaged the ties of your own community?
Yes, because with the project it is easy to gebimact with people around. With the Suso-

project they understood the needs of the people.

4) How important are the comments written by visitansyour blog?
Very, because some comments can push you and gbers are positive comments, saying

if something is good or if something needs to bprowed.

5) What kind of comments do you get from other pemphgour blog?
The opinions of people, if it is good because lehdene something good or if | need to do

something more with this or that part, that's mordéess the way it is.

6) What do you know of the organisation Rising Voices?

Very little, but it is the connection between usl ather parts of the world.
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7) What is your opinion on the objectives of Risinices?

As | told you i don’t know that much, and | doniidw the objectives exactly, but it has been

a good support for HiperBarrio. But | don’t havdeseper knowledge of what it is.

8) What do you feel that the project is lacking?
A little more compromise, and there is a lack dfingness to serve the people. Much more
compromise to serve the people. Sometimes we take time than what we have planned,

so therefore there is a lack of compromise witmtbelves (?)

9) When you have problems, how do you feel that tfeegnanaged?
We are very organized, because when we have prebienall get together to talk about what
is wrong in the group. We never tell things undher table, or one-to-one, they just come

together and talk about what they need with theigro

10) what do you feel that you get by contributing ie project, which you could not have

managed on your own?
The knowledge of blogs, because before they wetkattinterested due to the fact that they

didn’t know about the blog. But now they know gfahd feel much more motivated about it.

11) In what ways do you feel that the blogs are impuirta the outcomes of the project?
A lot, because with Suso’s project we got togethién people from other areas and we felt

the contact. With the blog we feel that we get mondre known, and that motivates us.

12) Do you feel that you are in any way engaging ioranfof global conversation?

Yes, because there is a constant contact with pebkhow of other peoples’ comments and

they know of my comments, and so...
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13) What type of knowledge have you gained by particigan HiperBarrio?

To learn about the internet, to manage the netvan@,the contact with the people is very

important.

14)In what ways, if any, are you able to apply thesether aspects of your life?

The learning of being in contact with people, leéagrhow to dialogue is very important.

What we've learned from the project, and also it (?) make them interact with other
things in her life. (hva slags ting, spar jeg) ¢hung). (hun snakker veldig lenge, uten stans).
Firstly, the values are very important to us, thRigs we learn in various situations, and the
tolerance. And also the willingness we apply inesritb make a blog. It also serves in order to

be applied in other situations.

15) Do you feel that the type of community where yeidiet enough attention from the
government and traditional media, both national amernational?

No, well for some parts yes. Yes, because in tienconication media (traditional media?),
when something happens it communicates to themy tbme and see the project and look
what we have done and they communicate it. Butdsy gf the government, they never
support us. The government never supports the ypaagle. This is a bad side of the
government that they never support when we neqd W& have made the project by

ourselves, and not by part of the government.

16)What are your thoughts on HiperBarrio and Risingoés, both negative and positive?
Rising Voices is a community(?). Convergentes néedsve more support to the community
and do things in order to make people know theneyTdo not expect us to solve all their
problems, but they expect us to help them withdésngs.

17) Do you feel that you would have been able to craatemaintain this type of project

without the assistance of the two organizations?
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No, because Rising Voices has helped us with ressuike cameras, computers. If we need
to do an interview, they support us with matelialve need support for the blog, they send to

us (write?) how to solve the problem.

18) For how long do you think that you will continuergginvolved in the project?

I would like to continue for a long time, but | dbaxpect my studies to interrupt with the
process of Convergentes. Because sometimes weadataly during the weekends, and |

don’t expect it to interrupt the process.

19) What motivates you to participate in Convergentes a@hat discourages you?

| feel encouraged, because | want to know abongthihat happen and to write and the
possibility to help the community. | feel discoueagvhen people are dedicated only to
writing. | want people to be involved not only metblog, but also in the social work.

20) Did you write something on your blog about the #teaing pamphlets in March this
year?

No, | didn’t have the opportunity to do it. (I aghut if she had the opportunity, would she do
it?). Yes, | would have researched deeply intostheation and written about it.

21)How do you feel that the newspapers and televisiamnels reported on the pamphlets

and the return of the violence?
| didn’t have the opportunity to know much aboubiécause of my studies, but | would have

liked to have the opportunity to know what happened

22) How did you get involved with this project?
Miguel told me about it. The project was relatethvidlogs, and they were very curious about
what it was for. | was a user of the public librasg | was told about the project and | was one

of the pioneers of the project.
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7.1.15 Interview with Miguel (the librarian)

1) How did you get involved with this project?

When | was finishing my studies in history, | hadéarn how to repair my own computer,
because my grandfather taught me that | have tbidgs by myself, to repair what is broke
and don’t pay someone to come and fix the stovevi&mn the computer got broken | had to
save the information on the hard-drive. So firsaved it, and then | remembered what my
grandfather taught me, so | started to learn horepair by myself. | started repairing
computers, and then | started getting enjoymenobitt | got enjoyment out of learning
about the computer. First | learnt the basics; lexeerd etc. and later | started to learn about

the blogs.

2) What do you get out of being involved with the guty

To learn, that is the basic thing. To start to camroate with the people, the community, to
learn about each other, those are the gains. Tio #d#ut the community. The important
thing is to make social webs and the young people ave involved learn to work in the

community with each other, they learn about thesnaetd they start to grow

3) Do you feel that the ties in the community havenlsteengthened in any way because of
the project?

Yes. An important thing is that we start to recothex social webs that were lost during the
violence. The project doesn’t involve all the peopl community immediately. It starts with
the people who are close to the program, and theg fathers, brothers, friends, so the
information starts to grow out. Maybe seventy pedyve passed through the program, and if

everyone of them have ten people who are clodecto t

4) What do you feel are the aims of HiperBarrio?
Hiper Barrio is an active community that startedntake journalists. Later, the blogs and
webcasts and some other things came, but thelitiirey was to make journalists, to recover
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the memory, to regain all the memory that wasbestause of the violence. The problem is
not always violence; the problem is that we fo@kthe histories and memories. The truth is
that the distance between the young people andlidhgeople is not so big, maybe one. The
problem is when every old man dies, all his stodies with him. The beginning of the
project was to tell stories, and that was laterthse, the centre, but that centre started to
grow and touch other things, and later we realthetl it was not only about histories or
recovering memoaories, it was about making citiz8iese people started thinking about
themselves, and thinking about where they were gigpgwp?) (what is around them). The
new thing in the project is to make Hiper Barrioiastitution, where it can start to grow and
create “creators”, to make teachers, so they ahtethers. In the beginning it was the
initiative of a lot of different people, and theyaed teaching each other, and when this
started to grow, every community started to puirttwn ideas in the project. If | know
something, for example geography, you can sayttieae are two ways of seeing it. There are
two columns, one that is what | know, and the otbevhat | need to know. Everybody know
a lot of different things themselves, but the idetp see what you know the most, what you
like most and what you want to learn the most. ey, you won't be teaching what you

want to teach, you will be teaching what you wéuet dther people to learn.

5) What do you feel are the aims of Rising Voices?

The idea is to generate experiences of citizemgigm in the periphery, but not in the
suburbs that have internet and all the media,dodotit in the suburbs that don't have it.
Initially it was five groups, and now it is twentyiore or less, all over the globe. The
community grows every six months, you see five ngroaips. The special thing is that
everybody has a relation with their environmenthwvhat is around them. The first group
was “Local stories, global audience”. The idedha everybody start to tell the stories of their
community of their neighbourhood, and the idea alas that the communities started to
make relations with other communities in other paftthe world, and learning that there are
difficulties because of the language and the celtlihe idea was to tell the histories of the

community, with their own (words?)

6) How are the projects’ aims being fulfilled?
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The project is being built in phases; dependinpon often Alvaro is in Colombia. First we
learn to use blogs, and later we learn to use th¥iti the follow-up of Alvaro and the other
facilitators, and also by experimenting with themar own kids. In that way each one is
getting mature in the process. It can be dividedhe first one: the constitution of the group
and the maturity as a group. We are in a constaegs, with advantages and disadvantages.
It has had right things and wrong things. The déif¢ ways of using the tools. The

videoblogs have been introduced. They've created@mark with the participation of them

as a group in the community. So a lot of themhay started to blog, they found things that
they couldn’t be indifferent to, in their own commity. And the last year has been an
experience, more like absorbing a lot, that theyagk want to learn new things from
everyone, who come to the group and teach us sargetind to learn from the different
events or gatherings that we have been invitedrad,to tell everybody of what we are doing.
And everybody seems to like it a lot, what we avand. With this new landmark, to cover
what we are, what is coming and what do we wamnftiee future: to constitute ourselves as a
group, and growing individually and collectively agiroup. We have the river (?) too, the
world is opening up a lot for us. We never thoutlat we would come to this new landmark,
this new phase. In a way, we are acquiring for@lues the benefit of all. With these pillars,
we learn more as a community, we are all respométsleverybody; we cannot be indifferent
to the things around us in the community. We haverganize better, mature more and teach

others, expand the experience, to see to whattexeenan go, how long we can reach.

7) In what ways do you feel that Rising Voices hagarain this project?

It pushed us, it gave us the first push. The @irst was when Alvaro came, and a group of
young engineers who taught us some tools. Thatheafrst push that was the most
important one. Having the time and the holidaya pfofessor who came from the outside,
who taught us what we knew about, but we didn’tknioe potential that it had. The second
one, it allowed us, with this microgrant, to getess to equipment, that we didn’t have any
idea how to use: videocameras, cameras. It allayggd extend what we were learning. It
showed us that the communication with ourselvesvatidthe world. We began to feel a part
of a family of five projects around the world. l\e us also a name globally, a global

presence.
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8) In what ways do you feel that the project is lagkin

Many things (laughing). | will put another wordguaestion: towards what (we are lacking
what towards what?) That determines what we wantatds where we are moving. Today
we are lacking a constitution as a group, as aarozgtion, it would allow us to be able to
contract to the authorities, but also with privatganizations. We have to extend the base to
what we were doing in the beginning, with workshdpaching people how to use the tools. |
think that that cannot change; it should never gkato be able to teach others. Basically to
extend the experience to other places. We arerligdhkiday to think ourselves both inside
(towards inside) and begin to build more consciesfdee model, the use-model of the tools.
The ones that we have used. We have to make marsystem of what we have done, in
order to think about the future, in order to beeabl propose something. To be able to

continue to propose something towards the community

9) What kind of problems do you have in the project?

Yes, like everybody we have (problems). Age iscdia(the members’ age). To generate
customs or habits is not easy. And sometimes tihgetime that they dispose. It's not always
easy for them to get the time to work and/or stddose realities that each one has, they
limit what they can do, because the collaboratiethod, where we learn as a community.
We also have difficulties with the communities,iaties, that not everybody has computers,
that the library is not open all the time. The laage problem, by not being able to
understand English on the internet. But | will $agt it's not anything out of the ordinary, out

of the process of learning, because we are leaasnge go.

10) How do you think that one could improve these aoddke project?

It's part of the organization. It gets more and encomplex. In the beginning we learnt from
the work-shop, we used the tools. And now, thelehgk is not only to do what | say (or just
said), but to think more about the future, abouaink coming. To learn from mistakes, and
to think that as long as we are more visible andenpeople read us, and that we are
extending to other places, that requires that waruee ourselves better, that we think about
ourselves better. The great advantage of all tbleakkenges is that despite the fact that it is

more complex, we are a family. That’s the benéf/gain.
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11) Could you have achieved the same with anotherdfpeedia?

| don’t know, because that is a question that wehaive to make in the future, when we

begin to interact with other processes, and thd caa tell us what happened. At the moment
we are at the top of the mountain and we are triortgold it here. When we go down a little,

I will say, we can think about if we can go intoanareas or other areas. Today the question is:
how are we going to do with the new experiencesingo, EI Carmen Vivioral etc. How are

we going to do that. The particularity of each plagll tell us if we have to bring other
elements, that we didn’t have before. It's the mess of each place that will tell us. It is quite

instinctive in a way but with a lot of arts and gias with what we are doing.

12) How do you think that a project like this would wam another type of community?
Basically with will, with desire, so that the comnity out of the necessity and the need.
There is a relationship between what the commurggds and what we can offer. Because in
the end, this process can reinforce all of whatroomities in Latin-America have to say.
When we establish that relationship, when we fipe@ison that really cares and a community
that will receive and is there to participate, twdt determine the success or failure of each
project. Yes, we can! Technically, we have to foothnectivity, access to internet, computers,
a community that is more or less digitally ableafeach community gives a sense to what
they are doing. The success actually only happdrenwhey find that it makes sense to them.
We only teach how to use. If they find a meanind,ithey will appropriate the experience,

and make it their own, and from there on everythings on its own.

13) Rising Voices has a number of other projects irofarts of the world. What do you
know of these?

They have different experiences in the rest oftbdd; 21, | think. Every six months it keeps
expanding by five communities, and they are in § e@mmunicating, publishing, all of them.
Some of them are more active than others, but Wraderstand is that the important thing
about the experience is that independently of Hey &are working, some of them will be
more active than others. So what David made usratatel is that the important thing is, with
Madagascar for example, that they were working Yargl, and in a way they went down

(quit). And all of a sudden there comes a militeoyp and they activate again the acitivity,
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they go back again to the high activity. The impottthing is to give them tools, so that they
learn the logics of communication and how to pubbsline, to generate citizen journalism.
And that will be activated only when the commuridgls that they need it, or feel the

importance of it, the need for it.

14) What do you think of this thesis/evaluation? Do fjod there to be a need for evaluating
the project?

| think that it's important, in the sense thatéingrates knowledge and external knowledge, of
an experience that for us is very every-day lifeus. It will be very nice to see it from
someone else’s eyes, with other eyes. Especialgnwbu finish it, that we can read it, so

that we see a little more critically how someorseeaees us, how you observe us. You learn a
lot when you see from others’ eyes. We sometimdegertize mistake of seeing ourselves in a
mirror. And that mirror doesn’t allow us to seeathisions. And it is very important that

they are critical, so that we learn from the mistak and the good things too, not only the
mistakes (both laughing). | emphasize the mistdikesause | see the good things. | am more
open to mistakes, because | know that the mistateethere. The work talks for itself. The
other thing that is very important is to listendttesn’t matter that it's a problem or a mistake

that we are making.
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7.2 Revised Interview-guide

7.2.1 Questions for the Participants

1) What do you get out of being involved with thejpod?
- ¢ Qué has ganado tu con participar en HiperBafionvergentes?

2) Do you in any way feel more connected with otheugs after working with the project?
If so, in what way?
- ¢ De alguna manera te sientes ahora mas conectaddras comunidades digitales?

En caso afirmativo, de qué manera?
3) Do you feel that the project has in any way streeged the ties of your own community?
- ¢ Crees que el proyecto ha reforzado tus lazosacoonhunidad que vive a tu

alrededor de alguna manera?

4) How important are the comments written by visitonsyour blog?

- ¢Qué tan importante son los comentarios escrito®pwisitantes en tu blog?

5) What kind of comments do you get from other peaplg/our blog?

- ¢ Qué tipo de comentarios recibes?

6) What do you know of the organisation Rising Voites

- ¢ Qué sabes de la organizacion RisingVoices?

7) What is your opinion on the objectives of Risingi¢és?
- ¢ Qué opinas sobre los objetivos de Rising Voices?

8) What do you feel that the project is lacking?

- ¢Qué crees que la falta a HipberBarrio - Conveggint

9) When you have problems, how do you feel that thieyr@anaged?

- ¢ Cuando hay problemas cOmo crees que se manejan?
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10) What do you feel that you get by contributinghtstproject, which you could not have
managed on your own?

- ¢Al estar en Convergentes que has logrado, quelrieras podido hacer por ti mismo?

11) In what ways do you feel that the blogs are imgoarto the outcomes of the project?

- ¢ De qué manera crees que los blogs son imporjaautados resultados del proyecto?

12) Do you feel that you are in any way engaging inranfof global conversation?

- ¢ Sientes que participas en alguna forma de la cgawién (mundial)?

13) What type of knowledge have you gained by partioiygain HiperBarrio?
- ¢ Qué tipo de conocimientos que has adquirido &icjgar en HiperBarrio?

14) In what ways, if any, are you able to apply thiesether aspects of your life?
- ¢ De qué manera estas has podido aplicar estosico@igios a otros aspectos de tu

vida?

15) Do you feel that the type of community where yioe get enough attention from the
government and traditional media, both national iaternational?
- ¢Crees gque La Loma recibe suficiente atencion @ae plel gobierno y de los medios

de comunicacion tradicionales?

16) What are your thoughts on HiperBarrio and Risirggcés, both negative and positive?
- ¢Cuales son tus pensamientos sobre Convergenissyg Roices, tanto negativos

como positivos?

17) Do you feel that you would have been able to craatemaintain this type of project
without the assistance of the two organizations?
- ¢ Crees que ustedes hubieron sido capaces de ereantgner este tipo de proyectos
sin la ayuda de las dos organizaciones?

18) For how long do you think that you will continueitbg involved in the project?

- ¢Por cuanto tiempo crees que vas a continuar esrBprio - Convergentes?
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19) What motivates you to participate in Convergeatas what discourages you?

- ¢ Que cosas te motivan a participar@mv€rgentes y que cosas te desanima?

20) Did you write something on your blog about theetiening pamphlets in March this year?
- ¢ Escribiste algo en tu blog acerca de los panfertesnazante en marzo de este afio?

21) How do you feel that the newspapers and televisi@mnels reported on the pamphlets
and the return of the violence?
- ¢ Que opinas sobre la manera como los periédicasales de television informaron

sobre los panfletos y el regreso de la violencia?

22) How did you get involved with this project?
- ¢ Como llegaste a involucrarte en este proyecto?

7.2.2 Questions for the Organizers

1) How did you get involved with this project?
- ¢ Como llegaste a involucrarte en este proyecto?

2) What do you get out of being involved with thejpod?

- ¢Qué es lo que salir de estar involucrado conosiggto?
3) Do you feel that the ties in the community haverbstrengthened in any way because of
the project?

- ¢ Cree usted que los lazos en la comunidad se hatetido en forma alguna por el

proyecto?

4) What do you feel are the aims of HiperBarrio?

- ¢ Qué siente son los objetivos de HiperBarrio?

5) What do you feel are the aims of Rising Voices?
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- ¢ Qué siente son los objetivos de Rising Voices?

6) How are the projects’ aims being fulfilled?

- ¢ Como son los proyectos los objetivos se cumplan?

7) In what ways do you feel that Rising Voices haya# in this project?

- ¢ De qué manera te sientes Rising Voices que hénipado en este proyecto?

8) In what ways do you feel that the project is lagi
- ¢ De qué manera usted cree que el proyecto estéterise

9) What kind of problems do you have in the project?

- ¢ Qué tipo de problemas tiene en el proyecto?

10) Could you have achieved the same with anotheraypeedia?

- ¢ Podria haber logrado lo mismo con otro tipo deiosedke comunicacion?

11) How do you think that a project like this would kkan another type of community?

- ¢ Como crees que un proyecto como este podriadradraptro tipo de comunidad?

12) Rising Voices has a number of other projects lrepparts of the world. What do you
know of these?
- Rising Voices tiene una serie de otros proyectosters partes del mundo. ¢Qué

sabes de esto?

13) What do you think of this thesis/evaluation? Do fiod there to be a need for evaluating
the project?
- ¢Qué opina de esta tesis / evaluacion? ¢ Le panecexgste una necesidad de evaluar

el proyecto?
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7.1 About the Respondents

Andres

Age: 19

Occupation: Studies theatre at the University ofidquia

Length of involvement: Almost from the start. Had been very active recently, because of

his workload in the university

Amanda
Age: 21
Occupation: Studies law at the University of Meitell

Length of involvement: From the start; 2 years

Renata
Age: 18
Occupation: Studies industrial design

Length of involvement: From the start; 2 years

Jose

Age:

Occupation: Studies philosophy and literature atRbntificio Bolivariana university
Length of involvement: From the start; 2 years

Isabella

Age: 19

Occupation: Studies biology at the University oftidquia
Length of involvement: One and a half years

Blanca
Age: 18
Occupation: Studies international relations

Length of involvement: From the start; 2 years
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Maria
Age: 20
Occupation: Studies industrial engineering at tregribpolitan Technological Institute (ITM)

Length of involvement: 1 year

Teresa

Age:

Occupation: Studies dental hygiene at the Serieicional de Aprendizaje (SENA)
Length of involvement: From the start; 2 years

Felipe

Age: 24

Occupation: Studies law

Length of involvement: 4 months

Javier
Age: 32
Occupation: Has been taking broadcasting studidigrea

Length of involvement: 4 months

Ines
Age: 19
Occupation: Studies social work at the Universitjntioquia

Length of involvement: From the start; 2 years

Pedro
Age: 20
Occupation: Studies graphic design, works as ddineer

Length of involvement: From the start; 2 years

Guillermo
Age: 18
Occupation: Works for the mayor of Medellin in Erapa de Desarrollo Urbano (EDU) as a

community organizer.
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Length of involvement: From the start; 2 years

Mariela

Age: 20

Occupation: Studies informational systems at thérdpelitan Technological Institute (ITM)
Length of involvement: From the start; 2 years
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7.3 Rising Voices Grant Application

RISING VOICES GRANT APPLICATION

Application Deadline: June 15, 2007Submit to:

David Sasaki, Director of
Outreachoutreach@globalvoicesonline.org
http://globalvoicesonline.org

Please type in the spaces provided below.

PROJECT TITLE: Video/Barrio

YOUR NAME: Alvaro Ramirez and a team of voluntary associates
TITLE: Associate Professor

YOUR ORGANIZATION: Dept of Information Science and Media Studies. U. of Bergen, Norway
Blog: http://otexto.net

ADDRESS: Infomedia - Fosswinckelsgt 6 - Zip Code 5007, Bergen
PHONE/SKYPE/GTALK: (47) 9369 5772/ Otexto/

E-MAIL: alvaro.ramirez@infomedia.uib.no, alvaro.ramirez@gmail.com

Why are you seeking Rising Voices funding? How will your project benefit the community you
are targeting? (100 words)

We apply because we lack the necessary funding tbhedwork in a responsible way. We
began planning this in April and a team of younthasiasts (in Medellin) have volunteered
to participate in the training sessions and thie¥olp of the work for 5 months. “La Loma
de San Javier” is very poor neighbourhood but tbelitural achievements are outstanding
thanks to the leadership and dedication of GuileAtvarez. Having access to blogs this
community will be able to better share their cudtuwrapital with others. By empowering a
small group with the skills and equipment needecho@e they will raise awareness and

social participation inside the barrio.

What kinds of news, stories, information and other content will your project provide? Describe

your vision for the content. (250 words)

Within the videoclip format we will propose the Wwehop participants to develop a series of
reporting genres:

1. Portraits of people.Interview techniques will be taught oriented towhwhat people do
for living or as contributors to the community @makers, singers, electricians, actors)
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2. Short clips on how awargyeople are around issues of the environment anct ey

apply them to their daily life.

3. Five from the street Videobloggers choose a topic of importance aualiiy; find and
frame an appropriate short question; and go ofihtbfive people who are willing to answer.
4. Engaged rapping.The citizen journalists announce they will be tgpperformances by
kids who create and perform rap melodies of them oreation, where the social and political
content will weight more than their singing skills.

5.“Troveros”. A contest is organize were “trovadores” can cimgleeand compete with each
other, in the best old folk tradition, on who i€ thest troubadour.

6. News.This is a hard one. But we will try to encouralgenh to pursue them.

7. Culture. A series dedicated to tape and show clips of theue “sainetes” shown in the
barrio.

8. Once the group of journalistshave portrayed several people in the barrio thdyweet

to screen and select those who are “best on cam@na™chosen” get access a camera during
a whole week to record a personal diary. This neaylt in a very interesting series of self
reflections. Editing these projects may be a mi@sk and can be assisted by our staff, or by

hired volunteer editors from Medellin Universiti€¥ Network.

Who will generate the content? Who is the targetau  dience? How, and how often, will it be

distributed? What language(s) will it be available in? (300 words)

Content will be generated by a trained group ointi@bitants in La Loma. They will follow a
10 day course with different on-hands workshopsgaesl to teach them the basic skills
around brainstorming ideas, information gathering story telling necessary to create
videoclips about their community and some of tiesues. Our hope is that with time and
training some of them may be able to show othews toause the equipment and the basic

practices of video blogging.

The main target audience are the rest of the padpla Loma. Our aim is that the

community may be able to represent itself witloits stories, portraits and ideas. The barrio
has an Internet café with 4 stations and we pldrat@ the course either in the installations of
the public school or a recently created tiny mypatiibrary annex. We hope that the old and

young generations in the barrio will develop ariast in finding reflections of them in the
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Internet: a collection of images and memories efdhltural, social and political life of the

barrio.

The fact that their neighbours manage to produdepast their clips in their own vlog and in
new digital media outlets like equinoXio may haverafound impact in the way they
perceive themselves as individuals but also aakgmup.

The secondary audience are all other Internet ididats or similar groups who happen to be

interested in the reporting and stories being gathby the citizen journalists of La Loma.

What kinds of participation and interaction do you expect from the readers/listeners/viewers of

your content? How will you encourage participation? (75 words)

Both their videoblogs and equinoXio have a comnsection where people may interact with
the published material. We plan to award the motst@ commentators (only from La Loma)
with karma points for each of their comments arn @i prize to the 3 top commentators by
December 2007 when the project will be assessedeanelved in order to continue it and
possibly expand it to neighbouring barrios.

What is your knowledge of your target community? Wh y are you the best
individual/organization to lead this project? Do yo u have prior experience in citizen media

outreach? (100 words)

Our knowledge resides mainly in Guillermo Alvards) a key person in our team who lives
in the barrio and who contributes voluntarily te ttultural life by creating and maintaining a
stable musical group and a popular theatre ensemnldler the name dAlma de Antioquia”.
There are some more cultural agents like Guillewho have expressed enthusiasm for the
blogging activity. We are very positive about rummthis as a successful project in this
battled poor Medellin barrio. It is going to be dist digital “local” experience with the
underprivileged and poor. Our one year “glocal” andcessful experience with citizen

journalism derives from equinoXio.

Describe what technologies and tools your project w ill use to produce the content  What kinds
of technical skills and expertise do you bring to t he project? What are your technical needs?
(100 words)

The videos are targete to be published in equinoBim simoultaneously they will create

video/barrio's blog in Wordpress. We are lookingdn open source software editing tool.
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Jump Cut is being under scrutiny. In the meantireaely in the Internet Café since their
terminals carry Windows Media editing software. Tpeople in the team have long
experience with blogging. Three other are datarexegs and the leader is both filmmaker and
teacher of video and multimedia. We need cameraspphones and a paid internet
connection. We hope to get from Global Voices tbsting for their vlog and a probable

website dedicated exclusively to promote the andisiofAlma de Antioquia.

How will you measure and evaluate your project’s im pact — on your main participants? Other
contributors? on the larger community? How many par ticipants do you expect to be involved

in your project? How will you seek and sustain thei r involvement? (200 words)

We will measure the impact by the number of vidgschnd reports produced during the five
month period by the new citizen journalists. Wé also pay close attention to the comments
received and the reaction of the audiences insideatside the barrio to the challenge (we
expect the to be noticed by the Colombian blogosphed hopefully in Main Stream Media).
We plan to conduct some meetings with both authndscommentators in December to get a
more qualitative assessment of their responskelptoject kicks off we have considered the
possibility of initiating a Media Research projatiout this experience.

The Department of Information Science and Medidistuis at present writing a couple of
applications for funds aimed at sponsoring the wadr&quinoXio and making it a sustainable
low cost small media enterprise. The idea is thdlhé near future equinoXio begins to pay all
of its contributors in a similar way &h My Newsloes. This will be a tremendous incentive

for citizen journalists from La Loma

What challenges do you expect to face, and how doy  ou plan to overcome them? (200 words)

The main challenge so far is dealing with secutityLoma (like some other poor barrios in
Medellin) were under the influence of guerrilla gps in the past and in the hands of
paramilitary groups until recently. Paramilitarlesve surrendered their weapons to the
authorities but still continue to have some pdditisresence and hidden influence. This has an
impact on the freedom of expression in the basid does in all areas of public life in
Colombia, where journalists train themselves tokvaad the tightrope of heavy and violent
competing interests and agendas. We know the negirad (after close consultation) are now
confident that the videomakers will be able haradtlg situation that it might arise with
sensibility. As soon as they gain enough respetttercommunity their work will not

threatened or tampered.
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How do you plan to sustain your project's content a fter the Rising Voices funding has ended?
Detail specific plans. How do you plan to raise rev  enue to continue your efforts in the future?
(300 words).

We have not had the time to work much on this aMdaare working towards the goal of
enabling EquinoXio to become the main buyer ofrtfeatures and news production and the
main source of income. We are discussingnally as Open Democracy has put ibutlding a
'giving' community online, remaining transparentiavoiding donor exhaustibnAnother

alternative we may implement would be Google Adsens

What resources and support can Rising Voices provid e to your project to ensure its success?

(200 words)

Hosting server and maintenance. Contact with ajhaups similar to ours in order to share
experiences, problem solving and good alternatiagswof making these projects sustainable.
We think Rising Voices could become a great netvadréimilar blogging experiences of
groups trying to expand participation and freeddrexpression in underprivileged regions
around the world.

Detail a specific budget of up to $5,000 for two ye  ars of operating costs. Applicants are
encouraged to submit budgets for less than the maxi mum $5,000 as smaller grants allow us to
fund more projects. Hosting fees and curriculum res ources will be provided by Rising Voices
and therefore need not be included as budget expens  es. Potential costs might include

hardware, internet access, workshop costs, translat ion, travel, and coordinator expenses.

Description of Expenses Units/Months Unit Amount
Amount

Camcorder SAMSUNG SC-D353 3 640 1920
Wireless Microphone Sonaki 2 40 80
Samsung Digimax S 800 SE Digital Camera KIT 2 150 300
Renting access (Small café internet with 4 desktops) 1200/5 m 1200
Coordinators expenses 2 persons 80 160
Travel costs for the 4 assistants 4/ 5 months 55 220
Insurance of the equipment 300
Total Amount $4180
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Retain a copy of this document for your records. Please send completed application to:  David

Sasakioutreach@globalvoicesonline.org
E-mail: outreach@globalvoicesonline.org

Web: http://globalvoicesonline.org

No faxes, please.
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HiperBarrio Presentation

The hard and awful facts

A high percent of the population does not partit@pa the conversation
Lack of access to Internet by vast groups of LAtimericans

Peripheral communities with rich cultural roots dmstory

A group of talented but unknown authors, artistsnposers and performers
Lacking the means to express themselves

And a way to make their voices public, visible grglnt and influential

The digital divide is a serious threat to Democracy

The Challenge:

Diversify the blogging mass

Give new impulse to digital magazine equinoXio

A small laboratory in a poor neighborhood in MentelColombia

Found a Public Library and a popular cultural graupeed of an outlet for their
shows and productions.

Started a videoblogging workshop for 15 people

What is hiperbarrio today 4 minutos

Our aims, goals and dreams

Our philosophy

Who are the participants

When did all started?

In Medellin with two experiences:

VideoBarrio in La Loma

Blogging workshops in Santo Domingo

Very soon a third experience:

ConVerGentes in La Loma

VideoBarrio and ConVerGentes from small laboratories towards a project to éaadome

Public Libraries in Medellin become the sites @fidil empowerment.
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Problems of access
Lack of community feeling

Lack of time and dexterities

How do we work

Which tools we use:

Externally our collective blogs Hiperbarrio.org,iSterGentes-La Loma and The hidden
beauty of Ituango

Internally a list for discussion in Google Groups

The facilitators participate in another list thatibles us to communicate with other projects
Just two weeks ago expanded and developed a réngevapplications in Google apps
Document sharing

Wiki tools

Personal emails and chatting
Skype encounters

Saturday meetings

In our plans: Live Streaming tools in order to cocickraining workshops
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